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md;ghu;e;j thrfu;fNs>

Cf;fp %yk; cq;fSld;

Cf;fpapd; vl;lhtJ ,jo; cq;fs; 
iffspy; jto;fpwJ. 2009 Mk; Mz;bd; 
Kjy; fhyhz;bd; ,johfTk; mike;Js; 
sJ.

Gjpa Mz;by; fhyk; jho;j;jp 
te;jhYk; fhj;jpukhd gy fl;Liufis 
jhq;fp tUfpd;wJ vd;gjpy; jpUg;jpail 
fpNwhk;. fy;tpahsh;fs;> tpupTiuahsh;fs;> 
tq;fpahsh;fs; vDk; gyjug;gl;lth;fspd; 
fl;Liufis jhq;fp tUk; ,t;tpjo; fle;j 
Mz;ilg ;NghyNt ,e ;j Mz;Lk ;  
khzth;fspilNaAk; tq;fp Copah; 
kj;jpapYk; gl;lg;gbg;Gf;fis Nkw;nfhs; 
Nthh; kj;jpapYk; tuNtw;G ngw;W 
Cf;fpapd; njhlh; tUiff;F fl;bak; 
$Wtjhf  mikAk; vd vjph;ghh;f;fpNwhk;.

,jopd; tutpdhy; gad;ngWk; ePq;fs; 
,jd; re;jhjhuh;fshf ,iztjd; %yk; 
,jopd; tutpid Jupjg;gLj;JtJld; 
njhlh;r;rpahd tUifiaAk; epr;rag; 

gLj;j KbAk;. cq;fs; rfkhzth;fs; 
mwpe;jth;fisAk; ,izj;Jf; nfhs;tjd; 
%yk; ,jopd; gad;ghl;il mjpfupf;f  
KbAk;.

nrd;w ,jopy; Fwpg;gpl;lJ Nghy 
vkJ r%fg; gzpapy; jq;fisAk; 
,izj;Jf; nfhz;L jukhd gilg;Gf; 
fis toq;FtJld; ,jopy; tUk; Mf;fq; 
fs; gw;wpa Mf;fg+h;tkhd fUj;Jf;fis 
Ak; tpkh ;rdq;fisAk; cq;fsplk; 
vjph;ghh;f;fpd;Nwhk;.

'Cf;fp"apd; ntspaPL tpahghu 
Nehf;F nfhz;ljy;y vd;gij kPz;Lk; 
,q;F njuptpg;gJld; gyjug;gl;lth;fSk; 
,jd; %yk; gad;ngwNtz;Lk; vd;gNj 
,jd; Jha;ikahd vz;zf;fU vd;gij 
Ak;  njuptpj;Jf;  nfhs;fpNwd;.

'Cf;fp"apd; re;jhjhuuhfpf; nfhs;s 
tpUk;Ggth;fspd; ed;ik fUjp rQ;rpif 
apd; ,Wjpg;gFjpapy; ,jw;fhd gbtk; 
,izf;fg;gl;Ls;sJ vd;gijAk; mwpaj; 
jUfpNwd;.

          - gpujk Mrpupau; 

Cf;fpapy;> Cf;fKs;stu;fSf;F>

Cf;fpapd; Nehf;fq;fis Kd;ndLj;Jr; nry;y> jq;fs; Mf;fq;fis 
tuNtw;fpd;Nwhk;. jukhd gilg;Gf;fs;> vjpu;fhy fhyhz;L rQ;rpiffspy; 
gpuRupf;fg;gLk;.

,k;KiwAk; re;jhg;gbtk; ,jopd; filrpg;gf;fj;jpy; ,izf;fg;gl; 
Ls;sJ.

,t;thf;fq;fspy; ,lk; ngWk; jfty;fs; fUj;Jf;fspw;F mt;tg;; gilg;ghspfNs nghWg;ghtu;

Cf;fpapd; mq;fPfhuj;jpw;F gyk; NrUq;fs;

cq;fSld; Cf;fp....
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RNjr tq;fpnahd;iw cUthf;Ftjpy; 

mg;NghJ (1931) gUj;jpj;Jiwj; njhFjpf;F 

ghuhSd;w cWg;gpduhf ,Ue;j jpU. IP.IP 

nghd;dk;gyk; mth;fspd; fUj;ij Nehf;F 

Nthk;.

,th; jdJ ciuapy; jdJ ez;guhd 

jpU.S.W.R.D.gz;lhuehaf;f rpghh;R nra;j 

jpUj;jj;jpw;F rghehafhpd; jPh;g;G jdf;F 

mjp h ;r ;r p asp g ;gjhTk ;  jdJ ez;gh p d ;  

fUj;JfSf;F jhd; rk;G+uzkhf cld;gl;Lf; 

nfhs;tjhfTk; $wpdhh;. NkYk; jdJ ez;ghpd; 

rpghh;R mur cjtpAldhd tq;fpf;F my;yhky; 

mur tq;fpf;fhd rpghh ;rhf ,Ug;gjhy; 

mtUila jpUj;jj;ij jhd; Vw;Wf; nfhs;t 

jhfTk; $wpdhh;. NkYk; Mizf;FOj; jPh; 

k h d q ; f i s  t o p f h l ; l  N r h ; . n r h u h g ; I p  

nghf;;fdthyh Nghd;w jpwikahd epjpahsupd; 

Nritiag; ngw;wjw;F jpU.nghpRe;juk; 

mth;fis  jhDk;  ghuhl;Ltjhf  $wpdhh;.

NkYk; gpd;tUkhW njhlh;e;jhh;. Njrpa 

tq;fpnahd;iw mq;Fuhh;g;gzk; nra;tjw;fhd 

rpghh;Rf;F ehd; cld;gl;bUg;gNjhL gpNuuiz 

apd; tpjpKiwfSf;fika MNyhrpf;fg;gl;l 

cs;ehl;L %yjdj;jd;ik tha;e;j kw;wnthU 

th;j;jf tq;fp> ,yq;if 

th;j;jf cyfpy; epyTk; 

FiwfSf;F epthuzk; 

mspf;fTk; cs;ehl;L 

th;j;jfj;jpw;Fj; Njit 

ahd nfhLfld; trjp 

fis toqf; Tk ; ,yqi; f 

$l;Lg;gq;Fj; njhFjp 

rl;lj;jpd; fPo; cUthf; 

ff;$ba rhj;jpak; cz;lh vd;w Nfs;tp 

vOk;GfpwJ. vjph;fhyj;jpy; murhq;fj;jpdhy; 

tpw ;fg;gLk; Kd;Dhpikg;gq;Ffs; nghJ 

kf;fshy; thq;fg;gLkhdhy; ntWkNd xU 

$l;Lg;gq;F tq;fpiaj;jtpu vJTNk mjpfkhf 

,Uf;fhJ vd cs;ehl;L tq;fp gw;wpa ciuapy; 

$wpdhh;. vkJ NjitfSf;Fk; cs;ehl;L 

th;j;jfj;jpd; rfy Nfhhpf;iffSf;Fk; ,J 

<LnfhLf;Fkh? ,t;tikg;G jd;fUj;jpYk; 

Gwj;Njhw;wj;jpYk; Njrpaj;jd;ik nfhz;l 

jhf tpsq;Fkh? njhopy; JiwapYk; th;j;jfj; 

jpd; ngUk; gpur;ridfspYk; Neubj;jhf; 

fj;ij nrYj;j KbAkh? vd;w Nfs;tpfis 

ghuJhukhff; ftdj;jpy; vLf;Fk; gb nfsut 

mq;fj;jth; fisf; NfhUfpd;Nwd;. ntWkNd 

,yhgel;lf; fzpg;gPLfshy; eph;tfpf;fg;gLk; 

kw;iwa epWtdq;fisg; Nghy; ,Uf;fhjh?  

vd;W   MuhAkhWk;   Nfl;fpd;Nwd;.

NkYk; murpd; jiyaPLfis jLj;J 

epWj;j KidtJ Xh; mrpq;fkhd tpisT. 

M i z a h s h ; f s ;  t p j g ; G i u f s p y ;  , J  

jPh;khdpf;fg;gl Ntz;ba mk;rkhf cs;sJ. 

,jid mwpf;ifapd; iv Mk; mj;jpahaj;jpy; 

ehk;  fhzyhk;.

'murpay; fl;rpfspd;  mbg;gilapy; 

mNdf etPd murhq;fq;fs;  elhj;jg ;  

gLfpd;wd. mj;Jld; mjpfhuj;jpYs;s 

fl;rpapd; fUj;Jf;fshy; tq;fp tptfhuq;fspd;; 

nrd;w ,jopd; njhlu;r;rp...

e. rptul;zk;
,yq;if tq;fp>

tlgpuhe;jpaf; fhupahyak;>
aho;g;ghzk;.

fle;j ,jopy; rpy Kf;fpa ciufs; 
gpNuuiz rk;ge;jkhf ,lk; ngw;wd. 
, t ; t h p i r a p y ;  , t ; t p j o p y ;  
jpU.[P.[P.nghd;dk;gyk; mth;fspd; 
ciuapidf; fhzyhk;.
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eph;thfk; nry;thf;Ff;F cl;gLj;jg;glyhk;. 

,j;jifa tq;fpnahd;wpd; rl;ljpl;lj;ij 

cUthf;Fk; NghJ murpay; jiyaPl;bypUe;J 

tpLgLk; Rje;jpuj;ijNa mj;jpahtrpa 

fzpg;ghf nfhs;sNtz;Lk;. th;j;jf tq;fp 

nahd;W mur mjpfhhpfshy; kl;Lk; gpuj;jpNaf 

khf topelj;jg;glf; $lhnjd;w mNjNtis 

fl ;r p  mur paypy pUe ;J rk ;G +uzkhfNt 

tpLgl;ljhfTk;  ,Uf;f  Ntz;Lk;;.

“murpay; jiyaPL” vd;gjd; cz;ikahd 

m h ; j ; j k ;  v d ; d ?  N j r p a  e y d ; f S f ; F  

tpNuhjkhf murpay; jiyaPL ele;Js;sjh? 

vd;gtw;iw Muhahky; tq;fp Kfhikj;Jtk; 

“murpaypypUe;J tpLgl Ntz;Lk;" .  vd;w 

mwpf;ifia Mizahsh;fs; ntspapl;lik 

tpNehjkhf cs;sJ. murpaiy nghUshjhuj; 

jpypUe;J Kw;W KOjhfg; gphpf;f KbahJ. mur 

jiyaPbd;wp tq;fp ,aq;Fkhapd; mJ jiyia 

thy;  Ml;LtJ  Nghy;jhd;  mikAk;.

rl;lthf;fr;rigahy; njhpT nra;ag;gl;l 

tpUg;G MSeuhYk; gzpg;ghsh;rigahYk; 

Vw;gLj;jg;glf;;$ba re;jh;g;gq;fs; tuyhk;. 

mg;NghJ tq;fpg; gzpg;ghsh;fs; ,t; vjph;g;gpw;F 

Fwpg;gpl;lsT mOj;jk; nfhLf;f Ntz;b 

Vw ;glyhk ; .  vdNt ,t ;thwhd Kl ;Lf ;  

fl;ilfis ePf;f ,t;tikg;gpd; gzpg;;ghsh; 

rig kPJ Nghjpa fl;Lg;ghL ,Uf;fNtz;Lk;. 

NkYk; ,q;Fs;s kf;fs; gq;FfspNyh $l;Lg; 

gq;Fj;njhFjp fk;gdpfspNyh Kjypl;L 

gof;fg;gl;buhjth;fshf cs;sjhy; %yj 

djj; pd ;  8/10 gqF;   murhqf; jj; plkpUeN; j 

tuNtz;bAs;s  NjitAs;sJ.

1927 ,y; ,e;jpa xJf;F tq;fp kNrhjh 

mwpKfg;gLj;jg;gl;l NghJ ehl;bd; nghpa 

Njrpaf;fl;rpapd; gpujpepjpfs; ,y;yhj me;j 

rl;lrigapy; $l tq;fp Kfhikj;Jtj;jpy; 

murpay; jiyaPL ,Uf;ff;$lhJ vd;W rpghh;R 

nra;ag;gl;l NghJ gykhd vjph;g;Gf;fs; 

njhptpf;fg;gl;L ,Wjpapy; mk; kNrhjh thg]; 

ngw Ntz;bajhapw ;W.  vdNt ,jid 

Qhgfj;jpy; itf;Fk; gb nfsut mq;fj;jth; 

fisf;  Nfl;Lf;  nfhs;fpNwd;.

,e;jpahtpd; Kd;dzp epjpahsh;fspy; 

xUtuhd Nrh; GUN\hj;jkjh]; tl;lNkir 

khehl;bd; xU gpujpepjpahthh;. ,th; cj;Njr 

tq;fpapd; gzpg;ghsh; rigapy; Njh;e;njLf; 

fg;gl;l rl;lrig mq;fj;jth; gpujpepjpj;Jtk; 

tfpf;f  Ntz;Lk;  vd;gij  typAWj;jpdhh;.

Mizahsh;fshy; njhptpf;fg;gl;l mur 

cjtpAldhd tq;fpapd; %yjdj;jpd; rpW 

gFjpiaNah ngUk; gFjpiaNah muNr 

nrYj;j Ntz;Lk;. ,e;j tq;fp Mizahsh; 

fspd; %isapy; rk;G+uzkha; cjpj;jjy;y. gpw 

ehLfspYk; ,t;tq;fpfs; mike;Js;sd. 

vdNt ,t;thwhd gy;NtW tq;fpj;njhopy; 

epWtdq;fspd; rl;ljpl;lq;fis Muha 

Ntz;Lk;. cjhuzkhf  mnkhpf;f If;fpa 

,uh[;aq;fspd; rk];b xJf;F tq;fpapd; 

Kaw;rpahy;jhd; &];nty;bd; KOj;Njrpa 

kPl;Gj;jpl;lk; Nkw;nfhs;sg;gl;lJ. vdNt 

,t;tpjkhd murpay; jiyaPL jtph;f;fg; 

glyhkh? NkYk; ,t;tq;fpapd; rl;l jpl;lq;fs; 

me;ehl;L kf;fspd; nghUshjhu murpay; 

eyd;fSf;F ghjfkhf mike;jJ vd;W 

ahuhYk;  $wKbAkh?

murpay; jiyaPL ,Uf;ff;$lhnjd;w 

xNu Nehf;Fld; Nkw;$wg;gl;l mk;rq;fis 

Mizahsh;fs; xJf;fpAs;sdh;. MdhYk; 

tq;fpapd; ehshe;j eph;thfj;jpy; murpay; 

jiyaPL ,Uf;ff; $lhJ vd;gij ehd; 

Vw;Wf;nfhs;fpNwd;. ehl;bd; th;j;jfj;Jf;Fk; 

tpahghuj;Jf;Fk; Gjpa jpir khh;f;fnkhd;iw 

,t;tq;fp toq;f Ntz;Lkhapd; murhq;f 

jiyaPL mtrpak; Njit. ,jw;F rpwe;j 

cjhuzkhf gphpl;b\; murhq;fk; th;;j;jfj; 

Jf;Fk;  njhopy; Jiwf;Fk; gy;NtW fl;lq; 
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tpUk;gpdhy; mJ Njrpa Nguopit Vw;gLj;jp 

t p L k h ?  v d N t  v k f ; F  n f h s ; i f j h d ;  

Kf;fpakhdJ. vk;khy; rhpahd xUtiug; ngw 

KbAkhdhy; Mizahsh;  rpghh;R Fwpj;J ehk; 

Vd; tpl;Lf;nfhLf;fhky; gpbthjk; gpbf;f 

Ntz;Lk;? mur cjtpAldhd tq;fp vd;gjw;Fg; 

gjpyhf mur tq;fp vd;wpUf;f Ntz;Lk; vd;w 

jpUj;jk; rk;ge;jkp;y;yhjJ vd;W ePq;fs; 

mspj;j jPh;g;G vk;kpy; gyiu f\;lg; gLj;Jfpd; 

wJ. ,r;rigapYs;s xU mq;fj; jtUk; ve;j 

Njrpa tq;fpiaAk; vjph;f;f khl;lhh;fs;. 

,jidj;  njhlh;e;J

rghehafu;: mJty;y  gpNuuiz

jpU. nghd;dk;gyk;: mJ  mg;gbNa

rghehafu;: jpl;ltl;lkhf mJ xU gpNuuiz. 

,r; rigahy; epakpf;fg;gl;l Mizf; 

FOtpd; tpjg;Giufspy; xd;W.

jpU. nghd;dk;gyk; : mg;gbNa Iah> 

rghehafhplkpUe;J te;j jPh;g;igg;gw;wp Nfs;tp      

vOg;g ehd; xU fzNeuk; $l JzpNtd; 

vd;gjy;y. Mdhy; me;jg ;g pNuuizia   

tpsf;FtJ Nghy; ehd; ,jid $Wfpd;Nwd;. 

mg;gpNuuiz  ,t;thW  $wg;gLfpd;wJ.

“1897k; Mz;bd; $l;Lg;gq;Fj;njhFjp 

rl;l tpjpapd;; Vw;ghLfspd; fPo; nghJthf 

tq;fpj;njhopy; Mizf;FO mwpf;if (1934k; 

Mz;bd; njhlh;gj;jpuk; xxii) apd; iv mj;jpahaj; 

jpy; Rl;bf;fhl;lg;gl;Ls;sgb  ,yq;ifapy; 

mur cjtpAld; tq;fpnahd;wpid cldbahf 

epWt  ,e;jr;rig  mq;fPfhuk;  mspf;fpwJ.”

rghehafh; : tq;fpj;njhopy; Mizf;FOtpd; 

tpjg;Giu  mJ.

fspy; mspj;j cjtpfisf; Fwpg;gplyhk.; 

murhq;f cjtpapy;yhtpl;lhy; ,q;fpyhe;jpYk; 

gpuhd;rpYk; ghhpa njhopw;rhiyfs; Klf;fg; 

gl;bUf;Fk;. vdNt neUf;fbahd fhyfl;lj; 

jpy; Njrpa njhopy; Jiwia tsh;f;fTk; 

tptrhaj;Jf;F cjtp nra;aTk; epr;rak; 

murpd;   cjtp ekf;Fj;   Njit.

[Nuhg;gh> mnkhpf;f ehLfspy; murhq; 

fq;fs; fld; toq;Ftjd; %yk; Njitahd 

%yjdj;ij toq;FtJld; th;j;jfj;Jf;Fk; 

njhopy; Jiwf;Fk; cjtpaspf;f jk;khyhd 

rpwe;j cjtpfisAk; nra;fpd;whh ;fs; .  

,twi; wnayy; hk ; VwW; f ; nfhsf; pdw;  Mizah 

sh;fs; ,yq;ifapd; cj;Njr tq;fpapy; kl;Lk; 

murpay; jiyaPL Ntz;lhnkd;W $Wfpd;whh; 

fNs. 

,t;twpf;if njspthdJk; gpufhr 

khdJkhd rpe;ijfspd; cw;gj;jpnadf; $Wk; 

mNj Ntis Nrh; nrhuhg;[p nghf;fdthyhTk; 

Vida Mizahsh;fSk; xU gf;frhh;ghf 

ele;Js;sikahy; ,J vd;kdjpy; mwpf;if 

apd;  juj;ij  nghpJk;  Fiwj;Js;sJ.

,e;jpahtpYs;s “,k;gPhpay; ghq;f; xt; 

,e;jpah” vd;w epWtdj;jpy; %yjdk; murhy; 

nrYj;jg;gLtjpy;iy. MapDk; ,e;jpahtpy; 

cs;s ehzaf;fl;Lg;ghl;lhsh; ,t;tq;fpapd; 

gzpg;ghsh; rigapy; mq;fj; jtuhf ,Uf;fpd; 

whh;. vdNt murhq;fj;jhy; epakpf;fg;gl;l 

th;fs; MNyhrid $w tq;fpapy; ,Uf;f 

Ntz;Lk;.

,Wjpahf xd;iwf;$wp Kbf;f tpUk; 

Gfpd;Nwd;. cjhuzkhf rl;l rig mq;fj;jt 

nuhUth; cj;Njr tq;fpapd; gzpg;ghsh; 

rigapy; mq;fk; tfpf;f tpUk;gpdhy; ,e;j 

rigapy; mtUf;F Mrdk; nfhLf;f ehk; 

kWg;Nghkh? tq;fpg;gzpg;ghsh; rigapYk; 

,e ;jr ;rigapYk;  mth ;  mq;fk;  tfpf ;f 

jpU. [P.[P. nghd;dk;gyk;
,yq;if mur rigapd;  (1931)

gUj;jpj;Jiwj; njhFjp cWg;gpdu;
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vd;gjpy; kl;Lk; jhd; ehk; ,uz;lhfg; gphpe;J> 

mur tq;fpnahd;iw typAWj;Jtjw;Fk; 

rpghh;R nra;tjw;Fk; tpUg;ghf ,Ug;gij 

Mizahsh;fs; Rl;bf;fhl;bAs;sdh;. vd;d 

fhuzj;jpdhy;  mjd; nfsutj;jpw ;Fk;  

me;j];jpw;Fk; epjpg;gpd;dzpf;Fk; ehl;L 

KjyPl;lhsh;fspd; ,jaj;jpy; Vw;gLj;Jk; 

ek;gpf;iff;Fk; Mdhy; ntWg;G+l;Lk; ,e;j mur 

fl;Lg;ghl;lhy; mth;fs; mij tpUk;gtpy;iy. 

Iah> vd;idg;nghWj;jtiu Mizahsh; 

fspd; nghJthd rpghh;Rfspd; rpWtpyfNy 

,J. cq;fs; jPh;g;gpdhy; ,r;rigapd; gy 

mq;fj;jth;fs; neUf;fbapy; tplg;gl;Ls;sdh;. 

nfsut mikr;rpd; ,k; Kf;fpa gpNuuizf;F 

vjpuhf ehk; thf;fspj;jhy; ehk; Mizahsh; 

fspd; tpjg;Giufs; midj;ijAk; Kw;WKO 

jhf vjph;f;fpd;Nwhk; vd;Nw mh;j;jg;gLk;. 

Mjhpj;jhy; ,jd;gpd;dh; vd;WNk mur 

tq;fpnahd;wpid mDkjpf;FkhW ,r;rig 

mq;fj;jth;fisf;Nfl;f Kbahjth;fshfp 

tpLNthk;. ,J cz;ikahdNjhh; f\;;lk;. 

,r;rigapd; nfsut mq;fj;jth;fs; ,jw;F 

vt;thW jPh;T fhzg;Nghfpwhh;fs; vd;W 

vdf;Fj; njhpatpy;iy.

rghehafh;:  VjhtJ NkYk; tpthjk;? (nksdk;)

g p N u h p j ; j  n f s u t  m q ; f j ; j t i u  

gjpYiuf;FkhW miof;fpNwd;.

mLj;j ,jopy; jpU. [p.,.b. rpy;th mth;fs; 

Mw;wpa ciuapd; njhFg;ig vjph;ghUq;fs;.

jpU. nghd;dk;gyk;:  kpf ey;yJ  Iah. 

ehd; mij tpsf;fpaJ Nghy ehDk; jpUj;jj; 

Jf;F cs;shf;fg;glf;$batd;. mjpy; nghjpe; 

jpUf;Fk; nfhs;if ,Jntd ehd; epidj; 

jpUf;f Ntz;Lk;. ,e;j Mizahsh;fshy; 

tpje;Jiuf;fg;gl;l Xh; Fwpg;gpl;l ghijapyhd 

N j r p a  t q ; f p j ; n j h o p y ;  e p W t d j ; i j  

Vw;Wf;nfhs;SkhW rig Nfhug ;gl ;lJ. 

nfsut tpahq;nfhil mq;fj;jthpd; jpUj;jk; 

ntWkNd ,Jjhd;. Xh; Njrpa tq;fpj;njhopy; 

epWtdj;ij Vw;Wf;nfhs;Sq;fs;. Mdhy; mJ 

mur cjtpAldhdJ vd;gjw;Fg; gjpyhf mur 

fl;Lg;ghl;bYs;sjhf ,Uf;f Ntz;Lk;. ehd; 

mg;gbay;y.

rghehafh;: ehd; tpsq;fpf;nfhz;lgb 

nfsut mikr;rh; mth;fs; ,r;rigapd; 

mq;fPfhuj;Jf;nfd Kd;itj;j tq;fpj; 

njhopy ;  Mizf;FOtpd;  tpjg ;Giuia 

epuhfhpg;gjw;fhfNt jpUj;jg; gpNuuiz nad;g 

Njhh; tq;fpj;njhopy; Mizf;FOtpdhy; 

jpl;ltl;lkhf epuhfhpf;fg;gl;l tpjg;Giu 

nahd;wpid khw;wPlhf Kd;itg;gJkhFk;. 

Kw;wpYk; ,it ,U NtWgl;l tplaq;fs;

jpU. nghd;dk;gyk; : ePq;fs; mt;thW 

epidj;jhy; ehd; Ntjidg;gLfpd;Nwd;. 

Mdhy; nfsut tpahq;nfhil mq;fj;jtuhy;; 

njspthf Rl;bf;fhl;lg;gl;lijg; Nghd;W 

tq;fpj;njhopy; epWtdnkhd;wpd; Njitiag; 

nghWj;jtiu Mizahsh;fs; ehq;fSk; xNu 

ghijapy; jhd; gazk; nra;fpd;Nwhk;. Mdhy; 

mJ mur fl;Lg;ghl;by; ,Uf;f Ntz;Lkh? 

my;yJ murhy; cjtp nra;ag;gl;L cj;jpNahf 

G+h;tkw;w mikg;ghy; fl;Lg;gLj;j Ntz;Lkh? 

+.....-
ed;wp

tsu;r;rpg; ghijapy; 
,yq;if tq;fpapy; Kjy; 50 tUlq;fs; 

-

e the date drawn
e the amount of the cheque
e the name of the payee of the cheque.

K 
To stop a cheque, a banker need the following information.

e the cheque number

What information does a banker need to stop a cheque?
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context of delivery of service which don't traditionally 

come under the purview of banking.  Changing 

consumer behaviour and the needs, globalization 

disintermediation and the emergence of new financial 

service models are all dynamics in the financial service 

industry  (Chorafas 1988:Chen, 1999; park 1999).

2.  New delivery channels

2.1 Internet banking

Internet banking 

gives the industry an 

electronic and remote 

distribution channel. it 

presents an electronic 

marketplace whereby 

consumers can conduct  their financial transactions on 

a virtual level (Reiser,1997; Daniel, 1999) The 

advancement of this innovation occurred world wide 

with the introduction of internet only banks as smile 

and Egg  in the UK and  Security First Net work bank 

(SFNB) and wingspan bank. com in the USA, to name 

but few.

Internet banking is predicted to transform and 

revolutionize this traditional industry (Mols, 1999; 

Daniel, 1999,Carrington et al. 1997) Banking activities 

are easily digitized and automated and, thus, form an 

operational perspective, lending themselves to the 

internet (Elliot and Loebbecke, 2000; Daniel 1998; 

Cervantes, 1997 Morgan Stanley Dean Witter,2000) 

The potential competitive advantage of the internet for 

banks are in the areas of cost reduction and satisfaction 

of consumer needs. Costs relating to electronic 

transactions are a fraction compared to those conducted 

through the branch or even through the telephone. 

Yakhelef (2001) reports that a traditional payment costs 

$ 1.08, whereas on the  internet it is 13ct or less. The 

Branchless banking was an imagination that 

many futuristic thinkers dreamt  of as a possibility in 

the distant future at the dawn of the twentieth century. 

But today in the twenty first century it has become more 

of a reality with the advancement of mobile  

technology. Banking itself has become a castle of new 

frontiers for innovation and change, thus making it 

absolved from any rules of architecture.

.

1. Introduction

From the time modern banking commenced 

about five centuries ago in England, the image of a bank 

is well fortified and secure place made out of brick -

and-mortar where people  could confidently deposit 

their hard earned fortune without any fear. This was the 

common belief and bankers lived up to the ambience of 

aloofness and coldness associated with detectives and 

police officers guarding prisoners, which was the 

normal set up within a branch then. The banking sector 

at that time could hardly  be regarded as a model of 

innovation. Indeed, its tradition, probity and the 

established ways of doing business had been a source of 

pride to the sector. Banking which had been 

characterized by its "tried and tested" processes of 

service delivery is greatly affected by the 

environmental change.

Emergence of technological innovations such as 

computers led to a change  in how banking had been 

conducted in the early 1980s and subsequent change 

that followed with the deregulation which  were so 

quick and drastic, the entire industry leap frogged in the 

"There are no rules of architecture
  for a castle in the clouds"
                            

Gibert K.Chesterton

Chundika Ariyawansa
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This option has the significant advantage that the 

distribution infrastructure is already in existence-

through  millions of mobile phones.

2.3 Rural Kiosks

In  India the second biggest bank ICICI has 

partnered with other E-service providers like EID parry 

n-logue, ITC e-Choupal and BASIX to take advantage 

of the rural kiosks  network they each have established. 

Through this arrangement, the  bank has established a 

cost effective mechanism to serve the rural poor.

2.4 Smart cards

In India ICICI bank is researching the possibility 

of  implementing a smart card based payment system to 

eliminate the costs associated with cash handling. The 

two key challenges that must be overcome to extend 

banking to the rural and poor population are 

elimination/ reduction of cash handling and innovation 

of lowcost delivery channels. Smart cards effectively 

harness the technology advances of the new economy 

and apply it to the old economy. By combining the 

features of a smart credit/debit card with the advantages  

of storage capacity the smart card provides secure 

identification, a value store and the ability to function 

off line while maintaining an audit trail of all the 

transactions.

The following  graph amply demonstrates the 

cost effectiveness of delivery channels discussed above 

compared to traditional brick- and- mortar banking 

3.  Sri  Lankan  Perspective

The  annual report of the  Central Bank of sri 

Lanka for the year 2007 states that at the end of year 

2007 there were 23 Licensed Commercial Banks 

(LCBs) Operating across the country through a 

network of 1,934 branches and 2,269 other outlets. it 

further states that complementing this network there 

was a gradual shift towards card based payment modes. 

This was evidenced by the existence of 1,422 ATMs 

,12,214 Electronic Fund Transfer facilities (EFTPOS) 

and 16 fully fledged internet  banking portals. Apart 

from that the total number of credit cards  have 

internet also offers banks the opportunity to meet 

customer needs better through enhanced interaction, 

data mining and customization. The reduction of costs 

and increased customer satisfaction makes the internet 

essential.

2.2   Mobile telephone banking

Along with the internet, mobile telephone 

banking has become a very popular mode of accessing  

accounts, especially among those who are on the move, 

particularly the younger generation. but quite contrary 

to those beliefs, countries in the dark continent, Africa 

and the latest economic power hub of Asia, India are 

poised to gain through this technological marvel as 

those countries are home to billions of people with no 

access to banking facilities. The predominant 

livelihood of many in those countries are either 

agriculture or animal husbandry. Therefore in this 

context their limited means are not attractive enough 

for traditional bankers who depend on the conventional 

model of banking Where only affluent people are 

considered as viable to deal with banks. In contrast  to 

this view C.K. Prahalad in his book "The Fortune at the 

Bottom of the Pyramid" says that the technological 

innovations should make transaction costs lower 

thereby marking the poor viable source  to deal with, 

thus realizing the immense purchasing power hidden 

within this section of the population

The phenomenal expansion of mobile phone net 

works in Africa and other parts of the world provides an 

opportunity to operate virtual bank accounts through 

mobile phones, either through menu driven systems, 

SMS (short message service, or text messaging) 

technology which is already being used by millions. 
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increased to 889,780 as against 811,289 as at end 2006. 

Accordingly many   banks  have  introduced IT based 

innovative products like mobile phone banking.

The latest  internet usage statistics in Sri Lanka 

show that only 3.7% of  the population have access to 

the facility whereas our giant neighbor, India is ahead 

of us at 5.2% singapore is 58.6% and in malayasia is 

59% This shows where  we stand compared to other 

Asian nations on the rapid path to development in 

Information and Communication Technology, which is 

a prerequisite for branchless banking.

4.  Future of banking

In spite of the fact that there are many 

sophisticated banking channels, it seems that the world 

is yet to  realize the full potential of the cheapest 

medium of conducting banking, internet, due to 

infrastructure issues. particularly this is true in the 

context of developing countries like Sri Lanka, where 

an enormous cost of acquiring and maintaining internet 

facilities   could not be easily afforded by an average 

individual However a question arises even after making 

internet widespread could there be a total shift towards 

a branchless banking set up in the near future?

To find answers to the above dilemma, few 

researches conducted in New Zealand, Ireland and 

USA on Internet Banking have been considered.

In New  Zealand, the research concludes that the 

majority of conventional bank branches will remain, 

despite technological advancements. In spite of that the 

role of human tellers within these branches will change. 

As more and more banking transactions move from 

human bank staff to self-service technologies 

(including off-locations, in the lobby, and in- branch) 

human tellers will have a reduced workload. To absorb 

this "free" time, the human tellers will become more 

involved in selling. Therefore the   human teller, like 

Chundika Ariyawansa is an Associate Member (AIB) of the institute of Bankers Sri Lanka, Associate member 
(AMIPM) of the Institute of personnelManagement and member (MAAT)of Association of Accounting 
Technicians of sri lanka. he is also an affiliate member (AMSLITAD) of the Sri Lanka Institute of Training and 
Development.

Chundika is currently reading for  Masters Degree Business Administration (MBA) at the postgraduate Institute of 
management (PIM),university of sri jayewardenepura, sri lanka. He has also followed an advanced HRM course at 
Indian institure of management Ahmedabad. Chndika counts over 19 years experience as banker and commenced 
his career at sampath Bank in 1989. He has extensive exposure to Branch Banking and served as a Branch  
Manager. He has also dained valuable experience in International and Credit Operations areas in the bank. 
Currenly he serves  as the Manager-Training at Sampath Bank
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B a n k i n g  i n  a n  

Oligopoly Market

In 1961, when I 

joined the premiere 

State Bank, there were 

few banks  in  the  

country and most of 

them did their business 

t h r o u g h  b r a n c h  

n e t w o r k s  a n d  t h e  

number of services that banks offered was relatively 

few. At that time banks offered the traditional retail 

banking services in an oligopoly and unsophisticated 

market, with branch networks oriented towards money 

transfers and collection of deposits. With deregulation 

and the open economy the banking beyond 1970s saw 

the state Banks losing their market to new local banks 

and foreign banks entering the market and establishing 

branches in the country. while these banks started 

opening their branches state banks opened a branch 

network of Agricultural service Centers, to conduct 

development banking. the banks knew their roles and 

customer segments. they delivered products and 

services to those markets. This Provided healthy 

margins and profits and this was adequate to go around 

and support all their branches. However, it was a slow 

evolution, Even though, the branch networks are still a 

main channel of delivery, the position is very different 

today.

Entry of Non Banking & Financial  Institutions

Non banking and financial institutions have 

entered the retail banking market. New financial 

players claim their positions with products and 

services. what was earlier exclusive ground for banks is 

no more. So the banks business as deposit  taker and 

lender of funds pooled is certainly under pressure.

The new competitors do not have extensive 

branch networks and hence they operate on a low cost 

structure. These new entrants are able to compete very 

effectively on price against the banks. Hence they 

provide services of banks without comprehensive branch 

networks through technology driven delivery channels.

In this scenario, the banks have to survive in 

highly competitive, sophisticated market and could 
continue the branch network only at high cost, 
Traditional banking perceived delivery systems which 
were introduced for fund transfer and deposit 
collection were very costly.

Customer Bargaining Power
Today customers are very demanding. They are  

more selective than before and will shop around until 
they find the best possible products/services at the best  
price.  The customers are no longer pleading for loans 
on the other hand banks are actively selling loans. Like 
in any other business banks have focused on their 
business to serve the customer better and offer a wide 
range of products because the customers believe in 
doing "one stop shopping"  across the range of services 
offered by the bank. Banks too aim  to cross sell their 
products. In modern banking, the banks focus their 
attention on servicing the personal and corporate 
customers. They have retail Banking services which 
serve the personal customers while corporate banking 
services serves big business companies. Corporate 
banking is not done through the branches.

Influence of Technology
During the past three decades there had been two 

major influences on the banking industry, they are 
technology and the changing habits and expectations of 
customers.

The traditional lending and credit officers/ 
managers have been replaced by a centralized system 
through a virtual banking linkage with all branches.

Fibre optics (plastic cards), the developments in 
computer networking.  computer chips, wireless 
technology  together with internet have presented a 
new banking paradigm both in terms of new lending 
opportunities. And operational efficiencies this has 
brought new dimensions to credit and operational risks. 

R.Villavarajah

Former AGM BOC
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The changes that had taken place in banking 
through technology are;

B r a n c h e s  h a v e  b e c o m e  p a r t  o f  t h e  
Centralized Operational System in the Head Office.

Functions,  Information and date of all b r a n c h e s  
and divisions are available anywhere and at 
any time.

Personal Identification, recognition and 
interaction provide self serving delivery channels 
and there by an enhanced service to customers.

Home Telephone, mobile phone, PC deliver access 
to menus

Credit and Debit cards have reduced the use of cash

Systems provide facilities for Sales, Service and 
Product information.

24 hour of business

Therefore, the development of technology and e-
commerce have brought the bank and the customer 
closer. The whole world is available through the 
computer screen. New processes show the overhaul 
traditional banking had undergone and  the new shape 
that had taken place in banking. By using electronic 
commerce in online banking operations the face of 
banking had changed altogether. Distribution and  
delivery are  being done direct from the bank to the 
customer bypassing the branches. The banks are now 
brought to the customer via the internet, for which 
earlier, branches were the only distributing or delivery 
channel.

New Delivery Channels 
Now ATM s are  installed at  supermarkets,  

hotels, restaurants and other business places and 
locations where they are wanted, as banks bring their 
services closer to their customers. The functionality of 
ATM s have grown with almost all banks introducing 
more sophisticated products. The transactions performed 
by telephone have increased tremendously in the past, 
along with PC based banking. it is in this context that role 
of the branches are shrinking by the day.

Internet Banking
Originally centralized banks delivered banking 

services through branches and branch banking was 
developed to distribute the products and services to the 
customers. In this scenario, the branch was playing the 
role of an intermediary between banks and customers. 
However, the development of business, strategies based 
on web technology have to a great extent distracted the 
intermediation role of the branch. In the present banking 
operations, financial disintermediation has begun and 

thereby the bank is brought to the customer via the 
internet. This is creating an opportunity to embrace the 
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Innovation and Learning 
Gjpa cUthf;fq;fSk; fw;wYk;:- 

tpahghu epWtdq;fs; vg;NghJk; jkf;F 

Vw;gLfpd;w Nghl;bj; jd;ikfisAk; rthy; 

fisAk; <L nra;af;$ba tifapy;  Gjpa 

cw;gj;jpfis thbf;ifahsu;fs; kdkhw;wj; 

jpw ;Nfw;g fz;L gpbg ;gNjhL etPd fw;if 

newpfspYk; mf;fiwahf ,Ug;gJ kpfTk; 

,d;wpaikahj  njhd;whFk;.

xl;L nkhj;jkhd tpahghu Kd;Ndw;wk; 

miltjpy; re;ijg; gLj;jy;> nraw;ghLfs;> Mszp 

Kfhikj;Jtk; Nghd;w tplaq;fs; ntt;Ntwhf 

jkJ rpwg;ghd gq;fspg;gpid nra;jy; Ntz;Lk;. 

mg;NghJjhd; njhFjpf; Fwpf;Nfhis vt;tpjkhd 

jlq;fYkpd;wp mila KbAk; vd;gjpy; ahnjhU 

tOtpidAk;  $w KbahJ.

Stakeholders  mf;fiwahsu;fs;

nghJthf ve;jnthU tpahghu epWtdkhf 

,Ue;jhYk; mtw;wpd; ,yf;Ffs;> Fwpf;Nfhs;fs; 

njhlu;ghf ,Uf;fpd;w mf;fiwahsu;fis %d;W 

tifahf  NtWgLj;jpf;  fhl;lyhk;  mitahtd.

vcs;shu;e;j mf;fiwahsu;fs; (Internal 

Stakeholders)

vnjhlu;Gila mf;fiwahsu;fs;

(Connected Stakeholders)

vntspaf mf;fiwahsu;fs; 

(External Stakeholders)

css; hue; j;  myy; J clG; w mff; iwahsuf; s:; -

,t;tif mf;fiwahsu;fs; vg;NghJk; 

jiytu; cl;gl ,af;Fdu; rigAld; Kfh 

ikj;Jtj;ijAk;> Copau;fisAk; cs;slf; 

njhFjpf;Fwpf;Nfhs; (Corporate objectives) 

vg;NghJk; xU epWtdj;jpd; tpahghu Fwpf;Nfhs; 

fs; MdJ mjd; mgptpUj;jpNahLk; nraw;ghL 

fspd; Kf;fpakhd vLj;Jf; fhl;lf;$ba (High 

lights) mk;rq;fNshLk; xd;W gl;ljhf mikjy; 

Ntz;Lk;. mg;NghJjhd; Kw; $l;bNa jPu;khdpf;fg; 

gl;l my;yJ njhFjp Kfhikj;Jtj;jpdhy; vjpu; 

ghu;f;fg; gl;l ,yf;fpid mila KbAk;. mJ 

khj;jpuky;y Fwpf;Nfhs;fs; vg;NghJk; SMART 
vd;fpd;w mk;rq;fis mlf;fpadthff; fhzg; 

gLjy;  mtrpak;.

Specific   Fwpg;gplf; $bajhf 

Measurable  mstplf;; $bajhf

Actionable  eilKiwg; gLj;jf; $bajhf

Realistic  cz;ikj; jd;ikahdjhf

Timescale fhytiuaiw cs;sjhf

NkYk; njhFjpf;Fwpf;NfhshdJ ehd;F 

Kd; tpguzq;fis (prospective) cs;slf;fpajhf 

mikjy;  Ntz;Lk;.  mitahtd

Financial Prospective epjp Kd; tptuzk; :- 

,J cz;ikapy; gq;F jhuu;fSf;fhd epjp 

rk;ge;jg;gl;l tplaq;fis cs;slf;fpajhff; 

fhzg;gly;  Ntz;Lk;.

Customer Prospective 
thbf;ifahsu; Kd; tptuzk;:-

thbf;ifahsu;fs; Nehf;fpy; tpahghuk; 

ntw;wpj;jd;ikahdjh nghUl;fspdJk; Nrit 

fspdJk; juKk; msTk; jpUg;jpfukhf cs;sjh  

vd;gjpy;  kpfTk;  mf;fiwahf  ,Ug;gu;.

Internal  cs;sfk;:- 

cs;shu;e;j eltbf;iffshd nghUl;fs; 

jahupj;jy;> ngsjPf tsq;fspd; toq;fy;jd;ik> 

re;ijg;gLj;jy; Nghd;w mk;rq;fs; thbf;if 

ahsu;fs; jpUg;jpf;F Kf;fpakhdit ahff; fhzg; 

gLjy;  mtrpak;.

ÄÍç>Â¼ïVú ¶¤xïD......ÄÍç>Â¼ïVú ¶¤xïD......

nrd;w ,jopd; 
njhlu;r;rp...

,uh. [Nae;jpuh (J.P)
nraw;ghl;L Kfhikahsu;>
,yq;if tq;fp> tltyak;>

aho;g;ghzk;.
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tpUg;G jq;fSila KjyPl;Lf;F nghUj;jkhd 

gaid ngwW; f ; nfhsS; tNjahFk.;  ,tt; hwhd 

gq;Fjhuu;fs; gyjug;gl;l tbtpy; fhzg; 

gLfpwhu;fs;.

ØnghJthf rpwpasT gq;Ffspy; khj;jpuk; 

jdpg;gl;l tifapy; KjyPL nra;Ak; NghJ 

ehk; mtu;fis jdpg;gl;l KjyPl;lhsu;fs; 

vd  miof;f  KbAk;.

Øgy jdpahsu;fs; xd;W Nru;e;J $l;lhf 

gq;Fr;re;ijapy; gq;Ff; fyitfis 

thq;Fthu;fs;. ,t;thW nraw;gLtjw;F 

Adpw; u];l; (Unit trust) ntFthf gad; 

gLj;jg;gLfpd;wJ.

ØNkYk; mNdfkhd NtW epjp epWtdq;fSk; 

gq;Ffis thq;Ftjpy; KjyPL nra;fpd;wd. 

cjhuzj;jpw;F fhg;GWjpf; $l;Lj;jhgdk;> 

X a ; T + j p a  e p j p a k ;  N g h d ; w t w ; i w f ;  

Fwpg;gplyhk;.

2. tq;fpahsu;fSk; jk;khy; toq;fg;gLfpd;w 

fld; KjypYk; ngw Ntz;ba tl;b tUthapd; 

ghJfhg;Gj; njhlu;ghf kpFe;j mf;fiwaha; 

,Ug;gu;.

3. thbf;ifahsu;fs; vg;NghJk; nghUl;fis Ak; 

N r i t f i s A k ;  t p U k ; G t u ; .  M d h Y k ;  

nghUl;fspdJk; NritfspdJk; tpiy fspYk; 

eltbf;iffspYk; XusT nry;thf;iff; 

nfhz;ltuhff; fhzg; gLtu;.

4. toq;Feu;fs; vg;NghJk; jkJ vjpu;fhy 

tpahghuj;jpy; mf;fiwahf ,Ug;gNjhL 

jkf;Ff; fpilf;f Ntz;ba nfhLg;gdTfs; 

ahTk; fhyjhkjkpd;wpj; jk;ikr; Nru Ntz;Lk; 

vd vjpu; ghu;g;ghu;fs;.

mfg;Gw my;yJ ntspg;Gw mf;fiwahsu;fs; 

External  Stakeholders:- 
mfg;Gw mf;fiwahsu;fs; vDk; NghJ fPNo 

Fwpf;fg;gLk;  jpwj;jtu;fis cs;slf;fpa 

tu;fshff;  fhzg;gLtu;

m. r%fk; Community

M. murhq;fk; Government

,. mOj;jf; FOf;fs;  Pressure Groups

<. cse; hlL;  mjpfhurigfs ;Local Authorities

fpatu;fshff; fhzg;gLtu;. ,tu;fs; epWtdj;jpd; 

tpahghu tsu;r;rpapYk;> njhlu;r;rpahfr; nraw; 

ghLfisf; nfhz;L elj;Jtjpy; $ba nry;thf; 

fpid nfhz;ltu;fshff; fhzg;gLtu;;. ,tu;fs; 

vg;NghJk; fPo; tUk; tplaq;fspy; mstpy;yh 

Mu;tKil  atu;fshf  ,Ug;ghu;fs;.

1. Kfhikahsu;fSk; Copau;fSk; epWtd 

khdJ vJtpjj; jilAkpd;wp njhlu;e;J 

nraw;gLtjpYk;> Mf;fG+u; tkhd tsu;r;rpg; 

ghijia Nehf;fpr; nry;fpd;wjh? vd kpfTk; 

cd;dpg;ghfr; nraw;gLtu;. xU cjhuzj;jpw;F 

epWtdj;jpy; epjpf;$nwhd;W ve;jnthU 

Kaw;rpapYk; Kjyplg;glhky; epj;jpiu nra;J 

nfhz;bUf;Fk; NghJ mjid vt;thW? vq;Nf? 

ahuplk;? KjyPL nra;tjd; %yk; jkJ 

tUq;fhy tUkhdq;fis mjpfupf;f KbAk; 

vd MNyhrid nra;tu;. khwhf gq;Fjhuu;fs; 

(Shareholders) vg;NghJk; me;epjpf;$wpid 

jkf;fpilNa gq;F ,yhgkhf gfpu;e;jspf;f 

Ntz;Lnkd  vjpu;ghu;g;gu;.

2. Kfhikahsu;fSk; Copau;fSk; vg;NghJk; 

gpd; tUk; mk;rq;fis epWtdj;jplkpUe;J 

kpfTk; td;ikahf vjpu; ghu;g;ghu;fs; vdf; 

$wpd; mij kWg;gjw;F vf;Nfhzj;jpYk; 

epahak;  ,y;iynad;gNj  cz;ikahFk;.

ØtUkhdg;ghJfhg;G Security of Income

ØtUkhd mjpfupg;G Increase in Income

ØghJfhg ;ghdJk;  nrsfupfkhdJkhd 
Ntiyr;  R+oy;

ØFbfspd; czu;Tfs; A sense of Community

ØtpUg;gkhd Ntiy Interesting Work

ØjpwikfSk; njhopiyf; nfhz;L nry;yYk; 
Skills and career development

ØVjhtnjhd;iw ngWkjpahfr; nra;J 
Kbj;jjw;fhd czu;T A sense of doing 

something worthwhile

njhlu;Gila mf;fiwahsu;fs;:-

nghJthf gq;Fjhuu;fs;> thbf;ifahsu; 

fs;> toq;Fdu;fs;> epjpaPl;lhsu;fs; MfpNahu;fs; 

,t;tiuaiwf;Fs; mlq;Ftu;.

1. gq;Fjhuu;fs; Shareholders:- 

gq;Fjhuu;fs; tpahghuj;jpd; nrhe;jf;fhuu; 

vdf; fUjg;gl;lhYk; mtu;fSila Kjw;ju 
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mf;fiwahsu;fSila tpUg;Gf;fs;:-

xU tpahghuj;jpy; Mff; $ba mf;fiw 

ahsu;fs; vg;NghJk; tpahghuj;jpd; nrhe;jf; 

fhuu;fNs Mtu;. mtu;fs; vg;NghJk; epWtdj; jpd; 

nry;t epiyia cau;j;JtjpNy Fwpahf ,Ug;gu; 

vd;gij tpl mJjhd; epWtdj;jpd; jiyaha 

flik vd;why; mJ ,d;Dk; rpwg;ghf mikAk;. ,J 

khj;jpukpd;wp tpahghur; nraw;ghl;bd; NghJ 

thbf;ifahsu;fisj; jpUg ;jpg ;gLj;Jjy; >  

rl;lj;jpid kjpj;J ,aq;Fjy;> Copau;fis 

Cf;fg;gLj;Jjy; Nghd;w tplaq;fspYk; ftdk; 

<u;f;fg;gly; Ntz;Lk;. ,Ug;gpDk; ,it ahTk; 

j i y a h a  f l i k a p i d  < N l w ; W t j w ; F  

cfe;jjhfNt  mikjy;  Ntz;Lk;.

tpahghuj;jpd; gyjug;gl;l epjpf; Fwpf;Nfhs; 

fis rw;W cw;W Nehf;FNthkhdhy; mitahtd>

m. ,yhgj;jd;ik Profitability

M. KjyPl;Lf;fhd tUtha; my;yJ cgNahfpf ;

fg;gl;l %yjdj;Jf;fhd tUtha; Return on 

Investment (ROI) or Return on Capital Employed (ROCE)

,. gqF; tpiy>  gqf; pwf; hd tUtha>;  gqf; pyhgk ;
Share Price,  Earning per Share,  Dividends.

<.  tsu;r;rp tPjk; Growth Rate

c. jf;fitj;jy;  Survival

C. gyjug;gl;l Fwpf;Nfhs;fs; Multiple objectives

murhq;fkhdJ gpd;tUk; tplaq;fspy; $ba 

mf;fiwfhuuhf  fhzg;gLk;.

qtUkhdup  my;yJ  gpwtupfs;

qrl;ltiuaiwf;F mikthf epWtdq; 

fs;nraw; gLfpd;wdth?  vd;gjpy;

qGs;sp tpguq;fs;  jpul;Ljy;

qgpuNjr  mgptpUj;jp

cs;ehl;L mjpfhuq;fs; vg;NghJk; fPo; 

nrhy;yg;gLk; mk;rq;fspy; mf;fiw cilatd 

tha;f;  fhzg;gLk;.

vcs;ehl;L Ntiytha;g;Gf;fis ngw;Wf; 

nfhs;s  KbAk;  vd;gjdhy;

vcs;ehl;L R+oy;fspy;  khw ;wq;fisf; 

nfhz;Ltu  KbAk;  vd;gjdhy;

vFwpg;gplg;gl;l gpur;rpidfspy; mOj;jf; 

FOf;fSf;F mf;fiw ,Uf;Fk; vd;gjdhy;.

mOj;jk ;  nfhLf ;ff ;$ba FOf;fs ;  

vg;NghJk; tpahghuj;jpYk; tpahghu mgptpUj; 

jpapYk; rk;ge;jg;gl;l mOj;jj;jpd; tiff;Nfw;g 

jdpg;gl;l gpur;rpid xd;whapDk; rup gy jug;gl;l 

gpur;rpidfshf ,Ue;jhYk; rup jkJ nry;thf; 

fpid nrYj;jpf; nfhz;Nl ,Ug;ghu;fs;.

+.....-

KWhen does notice of countermand become effective?

Notice of countermand becomes effective when it comes to the notice of the bank

KWhat is grant of probate?

eA grant of probate is a document which allows the deceased’s  executors to deal with the estate as 

directed in the will

KWhat can a bank do to avoid the expense of applying for letters of Administration 

where a small estate exists?

eUnder the Administration of Estates(small Payments) Amendments Act 1976, where a small estate exists, 

after inspecting the death certificate and acquiring an indemnity from a close  relative, a bank can pay 

away credit balances up to £5,000, provided the estate dose not exceed  £ 5,000gross.

KWhat is a Court of protection Order and what dose it do?

eUnder the mental Health Act 1983. in cases of mental incapacity a Core of Protection Order  appoints a 

receiver to look after the incapacitated person’s financial affairs.

e
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jpdupilNa Njhd;Wk; ,ay;ghd kd vOr;rp> 
rpe;jid> czh;T> elj;ijf; Nfhyq;fs;> 
Nghd;wtw;why; czuNtz;Lk;. Mspilf; 
fth;r;rpAk; mjdhy; Njhd;Wk; fhjy; vDk; 
xUtif fhk czh;Tk; mjw;fhd re;jh;g;g 
# o ; e p i y f S k ;  , s k ; g p s ; i s f i s  
fu;g;gkhf;Fk; epiyf;F ,l;Lr;nry;fpd;wJ.

, t ;  , s t a J  f h ; g ; g k h j Y f ; f h d  
fhuzq;fshf gpd;tUtdtw;iw ehk; ,d;W 
vkJ rKjhaj;jpy; nghJthf mtjhdpf;f 
Kbfpd;wJ. 

1. r%f fyhr;rhu tpOkpaq;fspYs;s xOq; 
fPdq;fshy; gps;isfs; ngWk; jtwhd 
GyZzh;Tk; (perception) mjdhy; gps;is 
fspd; elj;ijapy; Vw;gLk; khw;wq;fSk; 
mjw;fhd J}z;ly;fSk; Fwpg;ghf ,d; 
iwa etPd ,yj;jpudpay; mr;R Clfq;fsp 
dJk; njhlh;ghly; rhjdq;fspdJk; 
tsh;r;rpAk; mjdhy; fpilf;Fk; khia 

fSk;> njsptw;w ghypay; fy;tpAk; (c+k;:  
jw;NghJ gps;is fspd; ifapYs;s 
ifalf;f njhiyNgrpfs;> Nfgps; T.V 
Nghd;wd)

2. ngw;Nwhh; nghpNahh;fspd; rupahd topfhl;L 
jy;fs; ,d;ikAk; vy;NyhUlDk; Mz; 
ngz; Ngjkpd;wp neUq;fpg;goFtjw;fhd 

re;jh;g;gq;fSk; #o;epiyfSk;(c+k;:-  

If;fpa ehLfspd; rpWth; cupikfs; 

rkthaj;jpy; tiuaWf;fg;gl;ljd; gb 18 
taJf;F cl;gl;l midj;J kdpj [Ptd;fSk; 
rpWth;fs; vd $wg;gl;Ls;sJ. ,th;fspy; 13 
t a J  K j y ;  1 8  t a J f ; F  , i l a p y h d  
gps;isfis 'Foe;ijfs; ,y;yhj fl;bsk; 
gUtj;jpd; Muk;gepiyapy; cs;sth;fs;" vd 
tpUj;jpg;ngUf;f cstpayhsh;fs; tFj; 
Js;sdh;.  ,t;tajpdh; nghJthf Rarpe;jid 
cUthfhj kw;wth;fspd; topfhl;ly;fis 
vjph;ghh;j;J elf;Fk; gUtj;jpduhf ,Ug;gh;. 
vdNt ,th;fspd; mbg;gilj; Njitfs; 
(md;G> mutizg;G> ghJfhg;G> czT Nghd;w) 
fpilf;f nra;J tho;f;ifia tho;thq;F 
tho;tjw;F Vw;w RgPl;rkhd cyif mikj;J 
nfhLf;fNtz;baJ ngw;Nwhh;fspdJk; r%f 
nghpNahh;fspdJk;> ghlrhiy r%fj;jth;fs 
Jk;  jhh ;k Pf nghWg;ghFk; .  Kf;fpakhf 
,g;gps;isfspd;  tho;tpaypy; Vw;glf;$ba 
Mokhd kdtLf;fSk; mjdhy; Vw;gLk; 
t p i s T f S k ;  , t h ; f s J  m L j ; j L j ; j  
tsh;r;rpg ;gbfis ,Uz;ljhf;fptplyhk;. 
rpyNtisfspy; ,Jfyhr;rhu rPu;FiyT 
fSf;Fk; r%f td;KiwfSf;Fk; mj;jpthu 
khf khwptplyhk;. me;jtifapy; ,d;W 
Flhehl;by; fl;bsk; gUtg;gps;isfspilNa 
cUntLj;Js;s ghypay; Rfhjhu mwpit 
n g W t j p Y s ; s  j i l f S k ;  m j d h y ;  
Njhd;Wfpd;w ,staJ fu;g;gkhjYk; mjdhy; 
Njhd;Wk; r%f gpur;ridfisAk; ,q;F 
Nehf;fNtz;Lk;. cz;ikapNyNa fl;bsk 
gUtj;jpdupilNa Njhd;Wfpd;w ,staJ 
fw ;gkhjYk;  mjdhy;  Njhd;Wk ;  r%f 
gpur;ridfisAk; ,q;F Nehf;fNtz;Lk;. 
c z ; i k a p N y N a  f l ; b s i k g ;  g U t j ;  

Flhehl;by; mjpfupj;JtUfpd;w 
 ,staJ fu;g;;gkhjYk; 
 fl;likf;fg;gl;l 
 ghypay; Rfhjhu mwpit 
  gps;isfspilNa 
  tsh;f;f Ntz;bajd; mtrpaKk;

rz;Kfypq;fk; - rjP];
(BBA (Hons) HRSPL; H. N. Dip. Acc, Dip. coun. psy)

Reading M.A (Pub. Adm)

gpuNjr nrayfk;> rz;bypg;gha;.
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FUjpr; Nrhif> Rakhd my;yJ J}z;lg;gl;l 
fUr;rpijtpd; fhuzkhf Fiwkhjg;gpurtKk; 
mjdhy; Vw;gLk; rpf;fy;fSk;> gps;isg;Ngw;wpd; 
gpd;ghd jhf;fq;fSk; ,t; ,sk; jha;f;Fk; 
rpRTf;Fk; gy;NtW Mgj;Jf;fis Njhw;W 
tpf;fpd;wJ. ,J rpyNtis jhapd; kuzj; 
Jf;F $l toptFf;fyhk;. NkYk; ghJfhg;gw;w 
ghypay; cwT kw;Wk; ghypay; J\;gpuNahfk; 
fhuzkhf cUthf;fg;gLk; tpUg;gkpy;yhj 
fUj;jupg;Gk; (unwanted pregnancy) mjid 
mopg;gjw;fhd rl;ltpNuhjkhd J}z;lg;gl;l 
fUr;rpijTk; jhapd;  kuzj;Jf;fhd tha;g;ig 
,ul;bg;ghf;Fk; vd;gJld; NkYk; gy;NtW 
ghypay;rhh; Neha;fs;> Foe;ijg;Ngwpd;ik 
Nghd;w tpguPjkhd tpisTfis gpd;ehl;fspy; 
Vw;gLj;jptpLk;. ,J tskhd ,f;fl;bsk; 
gUtj;jpdupd; vjph;fhyj;ijNa FUj;jpNy 
fUf;Fk; Jh;g;ghf;fpakhd xd;whf khwp 
tpLfpd;wJ. ,t;thNw ,uj;j cwtpdh;fshy; 
(mg;gh> mz;zh> jk;gp> khkdhh;> Nghd;wth;fs;) 
Nkw;nfhs;sg;gLk; ghypay; J\;gpuNahfq; 
fspd; tpisthf Njhd;Wk; fUj;jupj;jy; 
fshy; gpwf;Fk; rpRtpw;F gpwtpf;FiwghL 
mq;ftPdk;> gpwg;G epiwFiwT> Nghd;wd 
Vw;gLtJld; Foe;ijf;F gpd;dhspy; ,Us; 
#o;e;j vjph;fhyj;ij nfhz;l r%fj;Jf;F 
Rikkpf;f [Ptdhf cUthfptpLfpd;wJ.

,stajpy; (18 taJf;F Kd;dNu) 
fUj;jupf;Fk; gps;isapd; tsh;r;rpNa KOik 
n g w h j  e p i y a p y ;  m g ; g p s ; i s  f U i t  
jhq;Fk;NghJ mg;gps;isapd;  tsu;r;rpf;Fk; 
fUtpd; tsu;r;rpf;Fk; xNu Neuj;jpy;  NghJkhd 
Cl;lk; fpilf;fhj epiyapy; mg;gps;isf;F 
gpwf;Fk; rpR gy;NtW cly; cs FiwghLfs; 
kpf;f Nghrhf;F mw;w Foe;ijahf gpwf;ff; 
$ba rhj;jpaf;$Wfs; mjpfk; vd mz;ika 
kUj;Jt Ma;Tfs; $Wfpd;wd.

Rfhjhu uPjpahd  ghjpg;Gf;fs; xU Gwk; 
,Uf;f csr%fj;jhf;fk; gw;wp ghh;NghNk 
ahdhy; ,g;gps;is Rarpe;jid G+uz tsu;r;rp 
ngwhj epiyapy; kw;wth;fspd; topfhl;lYf;F 
cl;gl;L tho;fpd;w epiyapy; tho;tpay; 
mDgtk; Nghjhik> Foe;ij guhkupg ;G 
njhlh;ghd Kjph;r;rpngwhj mDgtk;> FLk;g 

eyd; GupKfhk;fs;>  mfjpKfhk;fs;>  
neUf;fkhd FbapUg;Gf;fs;>  rpWth;  
guhkupg;G epiyaq;fs; Nghd;wit)

3. fl;bsk; gUtj;jpdh; kj;jpapy; cs;s 
njsptw;w ,dtpUj;jp Rfhjhuk; gw;wpa 
mwpTk; cly;$w;wpay; khw;wk; gw;wpa 
tpopg;Gzu;T ,d;ikAk;

4. gps;isfis ,sk; tajpNyNa (Fwpg;ghf 
18taJf;F Kd;dNu) FLk;gtho;Tf;F 
ngw;Nwhh;  Vw;ghL nra;J nfhLj;jy; 
vLj;Jf;fhl;lhf jw;NghJ Flhehl;by; 
Vw;gl;Ls;s ntspehl;L Nkhfj;jhy; ghjpap 
NyNa fy;tpf;F Kw;Wg; Gs;sp itj;Jtpl;L 
Kfe;njupahj KftupAld; tho;tjw;fhf 
ghry; nra;J ntspehl;Lf;F mDg;gpitf; 
fpd;w Ju;g;ghf;fpakhd epiyAk; mjdhy; 
Njhd;Wk; tpisT fisAk;  $wyhk;.

5. rpWth; ,uj;j cwTfshNyh (mg;gh> 
mz;zh>  Nghd;wth;fs;) md;Nwy; cwtpdh; 
fshNyh> ez;gh ;fshNyh> mayth;f 
shNyh> Nkw;nfhs;Sk; ghypay; J\;gpu 
Nahfq;fshNyh> md;Nwy; tz;Gzh;T 
fhuzkhf Njhd;Wk; fh;g;gkhjy;fs;.

 gps;isfspd; ngw;Nwhh;f;F Cl;lg;gl;l 
r%f epakq;fs; gw;wpa njsptw;w tiuaiwfs; 
vLj;Jf;fhl;lhf rpy fpuhkq;fspy; 18taJf;F 
cs;Ns jpUkzk; nra;tJ jtwhdJ vd;gij 
Vw ;Wf;  nfhs;Sk;  e piyapy ;  ,d;ndhU 
fpuhkj;jpy; 18taJf;F cs;Ns jpUkzk; 
nra;tJ rhjhuzkhf Vw;Wf;nfhs;sg;gL 
fpd;wij Fwpg;gplyhk;.

fhjy ;  vd ;W $wp   jtwhd fhk 
czh;Tf;F Ml;gl;L KiwNflhd tifapy; 
cly; cwtpy; <LgLtjhy; Vw;gLk; fh;g;gk; 
Nghd;wtw;iw $wKbAk; .  ,t;tifahd 
,staJf; fh;g;gk; jupg;gpdhy; cUthd 
tpisTfis Nehf;FNthNkahdhy; ,f; 
fUit jhq;ff;$ba mstpw;F  fh;g;gg;ig 
G +uzkhf tsh ;r ;r p  milahikahYk ; >  
xLf;fkhd G+g;ngd;G vd;gjdhy; ePz;lNeu 
gpurt NtjidAk;> gpurtk; jilg;gLjYk; 
mjpfupj;j fu;g;gfhy rpf;fYk; Vw;gLfpd;wJ 
vd;gJld; fh;g;gfhy cah;FUjpaKf;fk;> 
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(18taJf;F Kd;gjhf) ghypay; J\;gpuNahfj; 
Jf;F cs;shFjy; Nghd;w re;jh;g;gq;fs; 
Vw;gLtij jtph;f;f KbAk;. vdpDk; ,it vkJ 
jkpoh ;  rKjhaj;j pd ;  e pakq ;fspYs;s 
FWf;fPLfshYk; ,t;tplak; vkJ ehl;by;  
,ufrpakhf Ngz Ntz;ba xd;W vd;w fyhrhu 
gz;ghl;L tpOkpaq;fs; rhh;e;j Ntypfshy; %b 
kiwf;fg;gl;l  epiyapy; ,g;ghypay;  Rfhjhuk; 
rhu; mwpit fl;likf; fg;gl;l epfo;r;rpj; 
jpl;lj;jpd; Clhf (Structured Programme) 
ngWtjw;F gps;isfSf;F tha;g;gpy;yhky; 
N g h a ; t p L f p d ; w J .  , j d h y ;  , t h ; f s ;  
, u f r p a k h d  K i w a p y ;  n j s p t w ; w  
mwpT+l;ly;fs;> fl;Lf;fijfs;> %lek;gpf;if 
fs;> kQ;rs;  gj;jpupiffs; Mghrg;glq;fs; 
Nghd;wtw;wpy; ,Ue;Nj jtwhd topapy; jkJ 
tpsf;fj;Jf;F Vw;g mwpit ngWfpd;w 
Jh;ghf;fpa epiyf;F js;sg;gLfpd;wdh;. ,J 
cz;ikapy; r%f NflhdJ vd $Wk; ehk; 
Nkw;Nghe;j mwpit ngWtjw;F cfe;j 
xOq;FgLj;jg;gl;l epfo;r;rpj;jpl;lq;fis Kd; 
itf;f jtwptpLfpd;Nwhk; my;yth?. ,jdhy; 
vkJ gps;isfs; ghypay; njhlh;ghd re;Njfq; 
fs; cly;rhh; khw;wq;fs; Vw;gLk;NghJ Njhd; 
Wk; re;Njfq;fSf;Fk; gpur;ridfSf;Fk; 
tpilGupahj Gjpuhfp topNjb jtpf;fpd;wdh;. 
jkJ cly;$w;wpay; khw;wk; fz;L tpaf; 
fpd;wdh;. rpy gps;isfs; ,t;tplak; gw;wpa 
re;Njfq;fis njupe;Njh> njupahkNyh 
ngupNahuplk; Nfl;lhy; ',J cdf;F ,g;g 
Njitapy;iy" ,J gpd;G cdf;FnjupAk;. ,J 
'gpQ;rpNyNa gOj;J tpl;lJ" vd;W gy;NtW 
tpahf;fpahdq;fs; $wp kOg;Gk; Nghf;fpy; 
nghUj;jkw;w tpsf;fq;fis nfhLf;f 
Kay;fpd;wdh;.rpyNtisfspy; ,k;khw;wk; 
f z ; L  j h N k  K b n t L j ; J  , s t a j p y ;  
jpUkzepr;raj;Jf;F Vw;ghL nra;fpd;wdh;. 
my;yJ fy;tpia ghjpapNyNa epWj;jp 
tpLfpd;wdh;. ,g;gbahd kuG ,d;Dk; Flh 
ehl;bd; rpy fpuhkg;Gwq;fspy; ,y;yhky; 
,y;iy.

rpy ,sk; gUtj;jpdh; fhyg;Nghf;fpy; ,t; 
cly; $w;wpaypd; khw;wj;jhy; Njhd;Wk; 
czh;r;rpfspd; vOr;rpahy; epak elj;ijapy; 
,Ue;J tpyfp gy;NtW Kiwapy; gpwo;thd 
topapy;  ghypay; mDgtj;ij mila J}z;lg; 
gLk; mghak; mth;fspd; gpd;ida tho;tpaypy; 

mq;fj;jth ;fs;  nfhz;Ls;s g pwo ;thd 
mgpg;gpuhak; mjdhy; ,g;gps;is FLk;gj; 
jpduhy; Xuq;fl;lg;gly; Nghd;wtw;wpdhy; ,t; 
fl;bsikg; gUtj;jpd; njhlf;f epiyapy; 
cs;s ,g;gps;is gy;NtW tpjkhd csj;jhf; 
fq;fSf;F cs;shfpd;wJ. ,t;thNw r%fj; 
jhf;fj;Jf;F ,g;gps;is Mshf NeupLfpd;wJ. 
,jdhy;  ,g;gps;is ,stajpy; jdf;F 
cUthd fUit Rke;J  ngw;W tsu;j;J 
Mshf;Ftjpy; Vw;gLfpd;w gy;NtW rthy; 
fshy; Njhd;Wk;. csj; jhf;fq;fs; kw;Wk; 
nghUshjhu Rikia jhq;fpf; nfhs;sKb 
ahky;> mtkhdj;ij Vw;Wf;nfhs;s ,ayh 
jth;fshfp rpRitj; jhq;fp nfhs;sKbahky; 
mtkhdj;ij Vw;Wf; nfhs;s ,ayhjth 
;fshfp rpRit iftpLjy;> rl;ltpNuhjkhf 
nfhiynra;jy;> rl;l tpNuhjkhf kw;wth; 
fSf;F tpw;wy;> rpWth; guhkupg;G ,y;yq;fspy; 
Nrh;j;JtpLjy; Nghd;w tifapYk; my;yJ 
Muk;gj;jpNyNa rl;lj;Jf;F Kuzhf fUf; 
fiyg;Gf;F J}z;lg;gLjy; Nghd;w r%f 
fyhr;rhu epakq;fSf;F Kuzhd <dr; 
nray;fspy; <Lgl ce;jg;gLfpd;wdh;. NkYk; 
,t; ,staJ fh;g;gj;jhy; Vw;gLk; cstpay; 
neUf;fPLfSf;F cl;gl;L r%fj;jth;fsJ 
Gwf;fzpg; Gf;F vjph;ePr;ry; Nghl;L tho;f;ifg; 
gazj;ij Xl;br;nry;y ,ayhjth;fsha; 
gy;NtW  mfg; Nghuhl;lj;Jf;F cl;gl;L tpuf;jp 
epiyf;F js;sg;gl;L jw;nfhiy Kaw;rp  
jdpikia ehly; Nghd;w Mf;Nuhrkhd 
k d e p i y a h y ;  j d ; i d j ; j h N d  x o p f ; f  
(jw;nfhiy nra;jy;) Kay;fpd;whs;.

vdNt ngw;Nwhh;fs; ,g;gUtkhdJ 
gps;isfspd; tho;f;ifapd;  kpfTk; kfpo;r; 
rpkpf;fJk; vOr;rpkpf;fJkhd fhyg;gFjp 
vd;gij ftdj;jpy; vLj;J ,g;gps;isfspd; 
Muk;gtho;tpaypy; Vw;glf;$ba kdvOr;rp> 
rpe;jid czu;r;rp> kw;Wk; elj;ijf; Nfhyq; 
fspy; vof;$ba ghupa khw;wq;fisAk; 
mjdhy; Vw ;gLk;  tpisTfs; gw ;wp  jk;  
gps;isfSf;F Muk;gj;jpNyNa (13taJ 
G+uzkhd gpd;G) fl;likf;fg;gl;l ghypay; 
Rfhjhu fy;tp %yk; mwpT+l;Ltjd; Clhf 
gpd;ehspy; Vw;glf; $ba Ntz;lg;glhj 
fu;g;gkhjy;> ,staJ jpUkzk; nra;jy; 
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Ntjidahd tplak; ,d;W Flhehl;by; 
,y;yhky; ,y;iy. ,jd; Kf;fpaj;Jtj;ij 
fy;tpahsh;fs; ghlrhiy r%fj;jth;fs; 
czuhjNj mbg;gilapy; fhuzkhfpwJ.

,jw;F Nkyhf ,g;gps;isfs; Gupaf; 
$ba tifapy; fyhr;rhu>gz;ghl;L tpOkp 
aq;fs; rhh; tplaq;fis Gwf;fzpf;fhJ 
ftdkhf ,f; fl;bsik gUt gps;isfspd; 
ghypay; Rfhjhu mwpit Nkk;gLj;Jk; ghlq; 
fs;> cUtkhjpupfs;> mr;rbj;j Fwpg;Gf;fs; 
jpiug;glq;fs; Nghd;wtw;iw gad;gLj;jp 
tpupTgLj;jg;gl;L Rfhjhu tpQ;Qhd ghltpjh 
dq;fSld;  ,ize;J my;yJ mjid 
,j;JiwAld; ,izj;J r%fj;jpy; gzpGupAk; 
FLk;gey cjtpahsh;fs;> nghJ Rfhjhu  
gupNrhjfh;fs;> rKjha kUj;JtJiw khz 
th;fs;> itj;jpah;fs;> r%fg; gzpahsh;fs; 
Nghd;w ,j;Jiwapy; mDgtk; kpf;f ntspts 
thsu;fis cl;gLj;jp Rfhjhu fofq;fis 
(Health Clubs) ghlrhiy kl;lq;fspy; mikj;J 
m j D } l h f  m g ; g h l r h i y a p y ;  g a p Y k ;  
, t ; t i f a h d  g U t g ; g p s ; i s f S f ; F  
tpspg;G+l;lyhk;. NkYk; ghlrhiy kl;lq;fspy; 
gzpahw;Wk; gapw;wg;gl;l csts Mrpupa 
MNyhrfh;fis (Teacher Counselors) ,j;Jiw  
njhlh;ghd tpNrl gapw;rpfis toq;fp 
mth;fs; %ykhf mg;gps;isfSf;F cly; 
cs kdvOr;rprhh; khw;wq;fshy; cUthd 
ghypay;  gpur;rid Fwpj;J  MNyhrid  
topfhl ;ly ;fisngw Cf;Ftpf ;fyhk ; .  
,t;thwhd xOq;fhd epfo;r;rp jpl;lq;fis 
mKyhf;Ftjd; %yk; fpuhk kl;lq;fspYs;s 
gps;isfspw;Fk; ngw;Nwhh;f;Fk; tpopg;G+l;Ltjd;  
%ykhfTk;> mjw;fhd jfty;fis  ngWk; 
t o p K i w f i s  c U t h f ; f  $ b a  r % f  
tiyg;gpd;dy;fis mikg;gjd; %ykhfTk; 
,t;  ,sk;  g ps ;is fspd;  tho ;tpaypy ;  
Vw;glf;$ba  mrk;ghtpjq; fis jtph;g; 
gjw;Fk;> fpuhk kl;lq;fspy; Nkw;nfhs;sg;gLk; 
,staJ jpUkzk;> kw;Wk; Ntz;lg;gglhj 
fh;g;gkhjy;> rpWth; ghypay; J\;gpuNah 
fj;Jf;F  cs;shjy; kw;Wk; gUt khw;wq; 
fshy; vOk; fhjy; fhk czu;Tf;F Ml;gl;L 
Kiw jtwp nry;yhJ RgPl;rkhd gps;isfspd; 
vjph;fhyj;ij mikf;ff; $ba tifapy; 
mth;fsJ tho;tpay; gazj;Jf;F ehk; 
vy;NyhUk; xd;Wgl;L cjTNthkhf.

Njhd;wyhk;. vdNt ,t; fl;bsk; gps;isf 
Sf;F gpd;tUk; tplaq;fis cs;slf;fpa 
ghypay; Rfhjhuk; rhh; mwpit Nkk;gLj;j$ba 
nghjpfis (awareness package) Kd;itf;f 
Ntz;Lk;

1. ,dtpUj;jpj; njhFjpAk; mjd; njhopw;ghL 
kw;Wk; gad;ghLk; guhkupg;Gk; 

2. gUtkiljYk; mjDld; njhlh;Ggl;l
cly; $w;wpay; khw;wq;fSk; 

3. ghypay; XNkhd;fSk; mtw;wpd; J}z;lw; 
NgWfSk; 

4. ghypay; njhlh;gpy; rhjhuz mrhjhuz  
eltbf;iffs;. 

5. fUj;jil topKiwfSk; Ntz;lg;glhj 
fh;g;gq;fs; Vw;glhJ ghJfhj;jYk;.

6. ghypay; J\;gpuNahfq;fSk; mtw;iw 
ifahSjYk;. 

7. Kiwaw;w ghypay; elj;ijfSk;  mjdhy; 
Vw;glf;$ba tpisTfSk; csr%fj; 
jhf;fq;fSk; mjdhy;  Vw;glf;$ba 
tpisTfSk;.

8. ghypay; njhw;W Neha;fSk; mjid 
jLf;Fk; topKiwfSk; 

9. ghypay; gpur;ridfs; njhlh;ghd  njhlh; 
to p  Nrittoq;Fk ;  mikg ;Gf ;fSk;  
mjDldhd  r%ftiygg; pdd; Yk ;  N g h d ; w  
,g;gps;isfspd; ghypay; Rfhjhuj;ij 
Ngzf;$ba mwpT+l;Lk; xOq;FgLj;jpa 
epfo;r;rpj;jpl;lq;fis ghlrhiy kw;Wk; 
r%fkl;lq;fspy; Kd;itj;jy; gaDs;sJ.

ghlrhiyfspy; tpQ;Qhd ghltpjhdq; 
fspy; jw;NghJ ,dg;ngUf;f njhFjp gw;wpa 
tplak; cs;slf;fg;gLfpd;wNghJk; mit 
fhyr;rf;fuj;jpd; Ntfkhd Row;rpf;F Vw;g 
NghJkhdjhf ,y;yhj NghJk; mit $l 
,d;W gy ghlrhiyfspy; fw;gpf;fhJ Gwf 
;fzpf;fg;gLfpd;w xU ghlkhf cs;sJ vd;gJ 
ftiyAld; Nehf;f Ntz;ba xd;W jw;NghJ 
fy;tp mikr;Rk; Rfhjhu  fy;tp gzpafKk;  
,ize;J mur rhh;gw;w  epwtdq;fspd; 
mDruizAld; ,f; fl;bsikg; gUtj;jpdupd; 
ghypay; Rfhjhu mwpit Nkk;gLj;Jk; tifapy; 
'kyUk; [t;tdk;' vd;w kyiu gy yl;rk; &gh 
ngWkjpapy;  mr;rpl;L ntspapl;l  NghJk; mit 
,d;dKk; gy ghlrhiyfspypYk; fy;tp 
jpizf;fsq;fspYk; ,d;Wk; jtkpUf;fpd;w 
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have set guidelines and best 

practices for the mobile 

media industry (including 

mobile advertising). The 

I A B  ( I n t e r a c t i v e  

Advertising Bureau) and 

the Mobile Marketing 

Association, as well, have 

established guidelines and 

are evangelizing the use of the mobile channel for 

marketers. While this has been fruitful in developed 

regions such as North America, Western Europe and 

some other countries, mobile SPAM messages (SMS 

sent to mobile subscribers without a legitimate and 

explicit opt-in by the subscriber) remain an issue in 

many other parts or the world, partly due to the 

carriers selling their member databases to third 

parties.

Mobile Marketing via SMS has expanded 

rapidly in Europe and Asia as a new channel to reach 

the consumer. SMS initially received negative media 

coverage in many parts of Europe for being a new 

form of spam as some advertisers purchased lists 

and sent unsolicited content to consumer's phones; 

however, as guidelines are put in place by the mobile 

operators, SMS has become the most popular branch 

of the Mobile Marketing industry with several 100 

million advertising SMS sent out every month in 

Europe alone.

In North America the first cross-carrier SMS 

short code campaign was run by Labatt Brewing 

Company in 2002. Over the past few years mobile 

The purpose of this study was to find out the 

importance of word of mouth as marketing 

communication tool and mobile marketing as new 

powerful technical marketing communication tool. 

This paper discussed the term of word of mouth and 

how the mobile use to communicate in innovative 

business environment. Also it explained “In game 

mobile marketing” and “mobile web marketing” 

and how it help to marketing to succeed their 

marketing. And further the concept was also 

applicable in the case of service sector as well as 

banking sector. This paper was done as conceptual 

framework which explained how SMS and MMS used 

to communicate the customer to build awareness 

among their target audience. It pointed out more 

about the term Blue tooth and Infrared and its 

contribution to communication to make it effectively. 

Key words- Mobile, Blue tooth, MMS, SMS 

and Word of Mouth

1.0 INTRODUCTION 

Word of mouth is a reference to the passing of 

information from person to person. This includes any 

type of human communication, example face to face, 

telephone, email

Mobile marketing can refer to one of two categories 

of marketing. First, and relatively new, is meant to 

describe marketing on or with a mobile device, such 

as a mobile phone (this is an example of Horizontal 

telecommunication convergence. Second, and a 

more traditional definition, is meant to describe 

marketing in a moving fashion - for example - 

technology road shows or moving billboards.

Over the past few years SMS has become a 

legitimate advertising channel in some parts of the 

world. This is because unlike email over the public 

internet, the carriers who police their own networks 

V. Kumaradeepan, [B.B.M (Hons),
Reading P G Dip in Marketing], Visiting. Lecturer, 

Department of Economics and Management, 

Faculty of Business Studies, 

Vavuniya Campus of the University of Jaffna, 
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MOUTH AS TOOLS IN MARKETING COMMUNICATION
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short codes have been increasingly popular as a new 

channel to communicate to the mobile consumer. 

Brands have begun to treat the mobile short code as a 

mobile domain name allowing the consumer to text 

message the brand at an event, in store and off any 

traditional media.

SMS services typically run off a short code, but 

sending text messages to an email address is another 

methodology. Short codes are 5 or 6 digit numbers 

that have been assigned by all the mobile operators 

in a given country for the use of brand campaign and 

other consumer services. The mobile operators vet 

every application before provisioning and monitor 

the service to make sure it does not diverge from its 

original service description.

Besides short codes, inbound SMS is very often 

based on long numbers (international number 

format, e.g. +94 777 666394), which can be used in 

place of short codes or premium-rated short 

messages for SMS reception in several applications, 

such as product promotions and campaigns. Long 

numbers are internationally available, as well as 

enabling businesses to have their own number, 

rather than short codes which are usually shared 

across a number of brands. Additionally, long 

numbers are non-premium inbound numbers.

One key criterion for provisioning is that the 

consumer opts in to the service. The mobile 

operators demand a double opt in from the consumer 

and the ability for the consumer to opt out of the 

service at any time by sending the word STOP via 

SMS. These guidelines are established in the MMA 

Consumer Best Practices Guidelines which are 

followed by all mobile marketers in the United 

States.

1.1 Mobile Marketing via MMS

MMS Mobile Marketing can contain a timed 

slideshow of images, text, audio and video. This 

mobile content is delivered via MMS (Multimedia 

Message Service). Nearly all new phones produced 

with a color screen are capable of sending and 

receiving standard MMS message, with the notable 

exception of the Apple I Phone. Brands are able to 

both send (Mobile Terminated) and receive (Mobile 

Originated)  r ich content  through MMS 

A2P(Application to Person) mobile networks to 

mobile subscribers. In some networks, brands are 

also able to sponsor messages that are sent P2P 

(Person to Person).

A good example of MMS Mobile Originated 

Motorola's ongoing campaigns at House of Blues 

venues where the brand allows the consumer to send 

their mobile photos to the LED board in real-time as 

well as blog their images online.

1.2 In-Game Mobile Marketing

There are essentially four major trends in mobile 

gaming right now: interactive real-time 3D games, 

massive multi-player games and social networking 

games. This means a trend towards more complex 

and more sophisticated, richer game play. On the 

other side, there are the so-called casual games, i.e. 

games that are very simple and very easy to play. 

Most mobile games today are such casual games and 

this will probably stay so for quite a while to come.

Brands are now delivering promotional messages 

within mobile games or sponsoring entire games to 

drive consumer engagement. This is known as 

mobile advergaming or Ad-funded mobile game.

1.3 Mobile web marketing

Google and Yahoo! 

as displayed on mobile 

phones

Advertising on web 

pages specifi cally meant 

for access by mobile 

devices is also an option. 

The Mobile Marketing 

Association provides a set of guidelines and 

standards that give the recommended format of ads, 

presentation, and metrics used in reporting. Google, 

Yahoo, and other major mobile content providers 

have been selling advertising placement on their 

properties for years already as of the time of this 

writing. Advertising networks focused on mobile 

properties and advertisers are also available.
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effective range of the BS, the dash top CPE with LCD 

touch screen loads up a set of icons or banners of 

individually different shapes that can only be 

activated by finger touches or voice tags. On the 

screen, a user has a frame of 5 to 7 icons or banners 

to choose from, and the frame rotates one after 

another. This mobile WiMAX-compliant LBS is 

privacy-friendly and user-centric, when compared 

with GPS-enabled LBS.

In July 2003 the first Location-Based Services to go 

Live with all UK mobile network operators were 

launched.

3.0 USER CONTROLLED MEDIA

Mobile marketing differs from most other 

forms of marketing communication in that it is often 

user (consumer) initiated, called Mobile Originated 

(or MO) message, and requires the express consent 

of the consumer to receive future communications. A 

call delivered from a server (business) to a user 

(consumer) is similarly called a Mobile Terminated 

(or MT) message. This infrastructure points to a 

trend set by mobile marketing of consumer 

controlled marketing communications. See also 

Push- Pull strategy and smart reply on the nature of 

mobile marketing in practice by business. Due to the 

demands for more user controlled media, mobile 

messaging infrastructure providers have responded 

by developing architectures that offer applications to 

operators with more freedom for the users, as 

opposed to the network-controlled media. Along 

with these advances to user-controlled Mobile 

Messaging 2.0, blog events throughout the world 

have been implemented in order to launch popularity 

in the latest advances in mobile technology. In June 

2007, Airwide Solutions became the official sponsor 

for the Mobile Messaging 2.0 blog that provides the 

opinions of many through the discussion of mobility 

with freedom.

4.0 WORD OF MOUTH MARKETING

Wo rd - o f - m o u t h  m a r k e t i n g ,  w h i c h  

encompasses a variety of subcategories, including 

buzz, blog, viral, grassroots, cause influencers and 

social media marketing, as well as ambassador 

programs, work with consumer-generated media 

1.4 Mobile Marketing via Bluetooth

The rise of Blue tooth started around 2003 and 

a few companies in Europe have started establishing 

successful businesses. Most of these businesses offer 

"Hotspot-Systems" which consist of some kind of 

content-management system with a Blue tooth 

distribution function. This technology has the 

advantages that it is permission-based, has higher 

transfer speeds and is also a radio-based technology 

and can therefore not be billed (i.e. is free of charge). 

The likely earliest device built for mobile marketing 

via Blue tooth was the context tag of the Ambie Sense 

project (2001-2004). More recently Tata Motors 

conducted one of the biggest Blue tooth Marketing 

campaigns in India for its brand the Sumo Grande.

1.5 Mobile Marketing via Infrared

Infrared is the oldest and most limited form of 

Mobile Marketing. Some European companies have 

experimented with "shopping window marketing" 

via free Infrared waves in the late 90s. However, 

Infrared has a very limited range (~ approx. 10 cm - 

1meter) and could never really establish itself as a 

leading Mobile Marketing technology.

2.0 LOCATION BASED SERVICES

Location- based services (LBS) are offered by 

some cell phone networks as a way to send custom 

advertising and other information to cell-phone 

subscribers based on their current location. The cell-

phone service provider gets the location from a GPS 

chip built into the phone, or using radiolocation and 

trilateration based on the signal-strength of the 

closest cell-phone towers (for phones without GPS 

features). In the UK, networks do not use 

trilateration; LBS services use a single base station, 

with a 'radius' of inaccuracy, to determine a phone's 

location.

Meantime, LBS can be enabled without GPS 

tracking technique. Mobile WiMAX technology is 

utilized to give a new dimension to mobile marketing. 

The new type of mobile marketing is envisioned 

between a B S (Base Station) and a multitude of CPE 

(Consumer Premise Equipment) mounted on vehicle 

dash tops. Whenever vehicles come within the 
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communications platform, word of mouth has 

become an even more powerful and useful resource 

for consumers and marketers.In October 2005, the 

advertising watchdog group Commercial Alert 

petitioned the FTC to issue guidelines requiring paid 

word-of-mouth marketers to disclose their 

relationship and related compensation with the 

company whose product they are marketing. The 

FTC stated that it would investigate in which the 

relationship between the word-of-mouth marketer of 

a product and the seller is not revealed and could 

influence the endorsement, and said that it would 

pursue violators on a case-by-case basis. 

Consequences for violators may include cease-and-

desist orders, fines, or civil penalties.

5.0 CONCLUSION

Marketing on a mobile phone has become 

increasingly popular ever since the rise of SMS

(Short Message Service) in the early 2000s in Europe 

and some parts of Asia when businesses started to 

collect mobile phone numbers and send off wanted 

(or unwanted) content. Understanding information 

technology development and accepting it is very 

much of appreciatable to every firm. To get 

competitive advantages and stand up from the 

competition every firm should adopt new strategies. 
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and more, can be highly valued by product 

marketers. Because of the personal nature of the 

communications between individuals, it is believed 

that product information communicated in this way 

has an added layer of credibility. Research points to 

individuals being more inclined to believe WOMM 

than more formal forms of promotion methods; the 

receiver of word-of-mouth referrals tends to believe 

that the communicator is speaking honestly and is 

unlikely to have an ulterior motive (i.e. they are not 

receiving an incentive for their referrals).

In order to promote and manage word-of-

mouth communications, marketers use publicity 

techniques as well as viral marketing methods to 

achieve desired behavioral response. Influencer 

marketing is increasingly used to seed WOMM by 

targeting key individuals that have authority and a 

high number of personal connections.

Marketers place significant value on positive 

word-of-mouth, which has historically been achieved 

by creating products or services that generate such 

"buzz" naturally. The relatively new practice of word 

of mouth marketing attempts to inject positive "buzz" 

into conversations directly. While marketers have 

always hoped to achieve positive word-of-mouth, 

deliberate efforts to generate beneficial consumer 

conversations must be transparent and honestly 

conducted in order to meet the requirements of Section 

5 of the Federal Trade Commission Act that prohibits 

"unfair or deceptive acts or practices." In order to help 

marketers understand the difference between 

legitimate and unfair practices, a number of 

professional organizations have put forward 

recommendations for ethical  conduct.

Word-of-mouth effects in the life cycle of 

cultural goods have been mathematically modeled. 

For evidence as to the conditions under which word-

of-mouth communication is effective, see Grewal et 

al. 2003.

With the emergence of Web 2.0, many web 

start-ups like Facebook, YouTube, MySpace, and 

Digg have used buzz marketing by merging it with the 

social networks that they have developed. With the 

increasing use of the Internet as a research and 
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];ehdk;: gapw;rpfs; Muk;gpg;gjw;F 10>15 

epkplq;fSf;F Kd; Fspj;J Kbg;gJ eyk;.. 

gapw;rpfSf;Fgpd; 20 epkplq;fs; tiu jhkjpj;J 

Fspf;fyhk;.

Muk;g];ju;fs;: Muk;g rhjfh;fs; vLj;j 

clNd G+uz epiyf;F te;jhf Ntz;L 

n k d  m t r u g ; g l h J  j q ; f S f ; F r ;  

Rygkhfr; nra;af;$ba  Mrdq;fis 

rpukk; vJTkpd;wp %r;Rg;gpbf;fhJ nra;J 

gpd;G rpwpJ rpwpjhf G+uzepiyf;F 

tuNtz;Lk;. ,ilNa rpwpJfhyk; gapw;rp 

tpl;Lj; njhlq;FNthUf;Fk; ,k;Kiw 

nghUe;Jk;. mth;fSk; Muk;g];jh;fNs .

rpWth;: 1 2  t a J t i u  r p u h r d k ; >  

kA+uhrdk;> cl;bahrdk; Nghd;w fLik 

ahd gapw;rpfisj; jtph;f;fTk;.

,ju gapw;rpfs;: Nahfhrdg; gapw;rpfNshL 

%r;R mjpuf;$ba clw; gapw;rpfisf; 

fyg ;gJ jtph ;f ;fg ;gly ;  Ntz;Lk ; .  

fhiyapy; Nahfhrdg; gapw;rpfSk; 

khiyapy ;  ,ju clw;gapw ;r pfSk;  

nra;ayhk;.

Nahfhrdg; gapw;rpahy; Vw;gLk; gyd;fs;:

 cly; cs; cWg;Gf;fs; ahTk; MNuhf; 

fpak; ngw;W Neha; nehb mw;W Rftho;T 

t h o y h k ; .  , d ; i w a k d p j d ;  j d ;  

tho;ehspy; kpfkpf Ntfkhf Xbf; 

nfhz;NlapUf;fpd;whd;. ,g;gbj;jhd; 

tho Ntz;Lnkd;W thohJ newpgpwo;e;J 

vg;gbAk;  thoyhk;  vdepidj;J

,JjpUke;jpuk; $Wk;  jpt;tpa thh;j;ij 

Nahfhrdg; gapw;rpahy; Mz; ngz; ,UghyUk; 

Neha; tuhJ jLg;gJkl;Lkd;wp te;j Neha; 

fSf;Fk; epthuzk; ngwyhk;. ,J kl;Lkd;wp 

guk;giuahf tUk; Neha;fSf;Fk; epthuzk; 

fpilf;fpd;wJ.

clypd; 72000 ehbfs; midj;jpw;Fk; 

Muk;g ];jhdk; %isAk; KJnfYk;igr; 

Nrh;e;j gFjpfSk; vdf; $Wth;. ,e;euk;Gj; 

njhFjpfs; jtpu clk;gpy; mikj;j gPdpay; 

(Penial) gpl;bA+l;lup (pitutary) ijnuha;l; (Thyroid) 

ijk]; (Thymas) ml;wpsy; (Adrenal) Nghd;w gy 

Nfhsq;fSk; kpf Kf;fpaj;Jtk; ngw;wit. 

,itfshy; cw;gj;jp nra;ag;gLk; N`hh; 

Nkhd;fs; (Hormone) ruPutsh;r;rpf;Fk; mjd; 

Ngh\pg;gpw;Fk; gad;gLfpd;wd. cly; MNuhf; 

fpak; rk;ge;jg;gl;l tiuapy; Nahfhrdg; 

gapw;rpfs; euk;Gj; njhFjpfSf;Fk;  Nfhsq; 

fSf;Fk; [Puz cWg;Gf;fSf;Fk; ey;y gapw;rp 

aspj ;J mq;f nky;yhtw;w pw ;Fk ;  ey ;y 

,uj;Njhl;lj;ij cz;lhf;fp  ed;ikia 

tpistpf;fpd;wd.

N a h f h r d g ;  g a p w ; r p f i s  f h i y

Neuk;> tapW fhypahf ,Uf;Fk; Ntisapy; 

fhw;Nwhl;lk; ed;F ,Uf;Fk; ,lq;fspy; xU 

gLf;if tpu pg ;g py ;  mkh ;e ;J nra;ayhk; .  

fhiyapy;  gapw ;r p  nra;aNeu mtfhrk;  

,y;yhjth;fs;  gfy;  czT cz;l Ie;J  

kzpj;jpahyq;fspd; gpd; khiyapy; gapw;rp 

n r a ; a y h k ; .  , i l a p y ;  g h d k ;  V j h t J  

m U e ; J t j p y ;  j t w p y ; i y .  x t ; n t h U  

Mrdj;jpw;Fk;; ,ilNa MWjy; Njitg;gbd; 

'rthrd" epiyapy; MWjy; ngwyhk;.

clk;ghh; mopapy; capuhh;  mopth;
jplk;gl nkQ;Qhdk; NruTkhl;lhh;
clk;ig tsh;f;Fk; cghak; mwpe;Nj
clk;ig tsh;j;Njd; caph; tsh;j;NjNd

m.j. fjpuNty;
,isg;ghwpa Kfhikahsh;

,yq;if tq;fp.

‘Cf;fp’‘Cf;fp’rpj;jpiu - Mdp : 2009rpj;jpiu - Mdp : 2009 21



Neha;fs;  khakhf kiwe;J tpLk;. kf;fSk; 

kdkfpo;Tld; thoyhk;.

fpupah`lNahfk;: f p u p a h  ` l N a h f k ;  

vd;gJ Mrdq;fs;> ge;jq;fs;> Kj;jpiufs; 

Mfpatw;wpd; thapyhf clk;ig cWjpnra;Ak; 

mwptpay; fiyahFk;. fpupah Nahfkhztdpd; 

gapw;rpfspNyNa kpfTk; Kjd;ikahdJ. fpupa 

`lNahfNkahFk;.

Nkw;Fwpg;gpl;l Mrdk; ge;jk; Kj;jpiufs; 

Kjypatw;wpy; Mrdk;vd;gJ clk;ig ,Uj;jp 

nfhs;Sk; KiwahFk; clk;ig rpy Kiwfspy; 

,Uj;jpf; nfhz;lhy; clk;gpd; ,Wf;fk; 

jsh;e;J MWjy; cz;lhFk;. Kj;jpiu vd;gJ 

xUtif irif my;yJ mirT MFk;. ,J 

Mrdj;NjhLk; ge;jj;NjhLk; gpuzahkj; 

NjhLk; Nrh;e;J nra;ag;gLtJ gpuhzdpd; 

Nghf;fpy; khWjy;fis Vw;gLj;j ty;yJ. 

m J k l ; L k y ; y h k y ;  j k ; k d g ; N g h f ; f p Y k ;  

rpykhWjy;fis cz;lhf;ff; $bad. ge;jk; 

vd;gJ gpuhzdpd; Nghf;fpy; khWjy;fis 

cz;lhf;fty;y cs jir Mw;wy; ehbfis 

J}a;ikahf;Ftjw;Fk; mtw;wpy; VNjDk; 

milg;G ,Ue;jhy; mij ePf;Ftjw;Fk; 

Mjhur ;  rf ;fuq ;fis cRg ;Gtjw ;Fk ;  

t Y N t w ; W t j w ; F k ;  M r d q ; f S k ;  

Kj;jpiufSk; ge;jq;fSk; rpj;jh;fshy; 

gapyTk; gapw;Wtpf;fTk;  gl;ld. NkYk; 

`lNahfk; ek;Kila gpuhz Mw;wiy 

mjpfg;gLj;Jfpd;wJ. mjd; tpisthf clk;G 

nraypoe;J Nghfhjtz;zk; Neha; vjph;g;G 

Mw;wiy mjpfhpf;fpd;wJ. %r;Rg;gapw;rp 

nra;tjd; %yk; gpuhz Mw;wy; clk;G 

K O t J k ;  f y e ; J  e h b f ; f h y ; t h a ; f s ;  

J}a;iknra;ag;gl;L xt;nthU %r;Rk; ,oe;J 

tpLk;NghJk; Mw;wy; jq;Fjilapd;wp clk;G 

K O t J k ;  g u t p  , d ; g k ;  m s p g ; g i j  

mtjhdpf;fyhk;. Mrd> ge;j Kj;jpiug; 

gapw;rpfs; clk;gpYs;s Rug;gpfisAk; Vida 

 cly;eyk;> 

kdj;jhf;fk;> 

Xa;tpd;ik> Nghjpa 

cwf;fkpd;ik. 

cs;sj;jpNy 

ctifapd;ik 

Nghd;w ,d;Ndhud;d 

,lh;g;ghLfSf;F 

Mlg;gl;L 

my;yy;gLfpd;whd;. 

,tw;wpypUe;J 

tpLgl;L kd 

mikjpNahLk; cly; 

typikNahLk; 

tho;tjw;F kUe;J 

rpfpr;ir fspd;wp 

,aw;ifahfNt 

ekJ clk;igNa 

vkf;F 

kUj;JtuhfTk; 

Neha; 

epthuzkhfTk; 

khw;Wtjw;F vkJ 

Kd;Ndhh;fshfpa 

rpj;jh;fs; gy top 

fz;Lgpbj;jhh;fs; 

mtw;Ws; 

xd;Wjhd; ,e;j 

Nahfhrdk;. ,e;j 

Nahfhrd 

Kiwia  kpfTk; 

vspa eilapy; 18 

Mrdq;fs; 

tFj;J toq;fpa rpj;jh; jhd; fpupah ghgh[p vd 

ehk; md;Gld; G+rpf;Fk; rpj;jh; ngUkhdhth;. 

mg;ngUkhdhh; mUs; nra;j 18 Mrdq; 

fisAk;  (,lneUf;fb fUjp me;j 18 

M r d q ; f S k ;  g l q ; f S l d ;  t p u p t h f j ;  

jug;gltpy;iy) md;whlk; gapd;W czTf; 

fl;Lg;ghLld; tho;e;jhy; ek;ikg;gPbj;j 
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,ijf; fz;Zw;w ehd; kpfTk; ftiy 

a i l a  g y  i t j ; j p a  e p G z h ; f i s A k ;  

mZfpNdd; .  KOikahff ;  Fzkila 

Kbatpy;iy.

xUehs; vdJ fy;Y}up ez;gnuhUtiur; 

re;jpj;jNghJ mth; ,f;Fiwia Nahfhrdg; 

gapw;rpfs; %yk; epth;j;jp nra;ayhnkdTk; 

nts;stj;ij NtYtdtpy; mike;Js;s 

fpu pah ghgh[p  Nahfh Muzpaj;jpw ;F 

tUk;gbAk;  vd;id  mioj;jpUe;jhh;.

Mtzp  2008y;  xU ehs; khiy.......

vdJ kidtpahUld;mq;F nrd;wpUe; 

Njd;. Nahf Muzpaj;jpd; gr;irg;gNrnyd 

tsh;e;jpUe;j Gw;wiuapd; eLNt nts;is 

Ntl;bAlDk; miuf;if nts;is Nrh;l; 

rhy;it rfpjk; ehw;fhypapy; xUth; mkh;e;j 

tz;zk; ,d;Dk; ,UtUld; msthshtpf; 

nfhz;bUe;jhh;. mq;F vdf;fhff; fhj;jpUe;j 

vdJ fy;Y}u p  ez;gUk ;  vd ;id me ;j 

NahfMuz;a Kjy;tUf;F mwpKfk; nra;J 

itj;jhh;. mth; md;Nwvdf;Fupa gapw;rp 

fisf; fw;gpj;J vdf;F epiwa  cjtpdhh;. 

mt;thuj;jpNy ehd; Nahf khztdhfr; 

Nrh;e;J jpdKk; gapw;rpfs; nra;J tUfpd;Nwd;. 

mq;F nry;yj; njhlq;fpajd; gpd;G vdf;F 

,g;nghOJ ,uj;j  mOj;jk;> ,uj;jj;jpy; 

rPdpapd;  msT nfhy];Nuhy; Nghd;wit 

fl;Lg;ghl;bw;Fs; te;J ,g;nghOJ gyfhykhf 

xNu rPuhftpUf;fpd;wd. kdjpYk; Xh; cw;rhfk; 

m q ; F  e l f ; F k ;  j p U K i w  K w ; N w h j y ;  

jpUthrfk; Kw;Nwhjy; Nghd;w gy;NtW 

epfo;r;rpfspYk; Gj;Jzh;r;rpAlDk; kdkfpo;r;rp 

AlDk; gq;Fgw;wp tUfpd;Nwd;.

,tw;wpw;F vy;yhk; fhuzk; ehd; fz;L 

mDgtpf;Fk; Nahfhrdg; gapw;rpfNs vdf; $wp 

nfhs;tjpy; kfpo;fpd;Nwd;.

guTf ghnuq;Fk; Nahfhf;fiy!

.

cs; cWg;Gf;fisAk; mKf;fpAk; gpJf;fpAk; 

jsh;j;jpAk;  ,isg;ghWjy; jUfpd;wJ. 

clk;ig Neh; nra;fpd;wJ ePupopT> %r;Rf; 

NfhshWfs;> ,uj;j mOj;jk; Kjypa gy;NtW 

FiwghLfspypUe;J ek;ik tpLtpf;fpd;wJ. 

,e;Neha;fs; ,y;yhjth;fSf;F ,dp mit 

tuhky ;  jLf ;f pd ;wJ.  NkYk ;  j pahdk ;  

nra;Ak;NghJ clk;G jsuhkYk; rpukk; 

,y;yhkYk;  xNu e piyapy ;  mirtpd;w p  

mkh;e;jpUf;f cjTfpd;wJ. kdr;Nrhh;T 

cz;lhfhky ;  vy ;yhj ;  jUzq;fspYk ;  

cw;rhfj;NjhLk; epiyFiyahkYk; ,Uf;f 

top nra;fpd;wJ.

vdNt rpj ;jh ;  f pu pah ghgh[pahy ;  

mUsg;ngw;w 18 Mrdq;fSk; clk;gpd; 

vy;yhg;ghfq;fisAk; nrk;ik guhkupf;ff; 

$ b a i t .  g h g h [ p a h y ;  f p u p a h  N a h f k ;  

Rl;bepw;fpd;w ,yf;Ffis miltjw;Fj; 

Jiznra;af; $ba xUtDila tho;ehs; 

K O t J k ;  m t d ; j d ;  M d ; k  t h o ; t p y ;  

cr;rj;ijj; njhl;Ltpl;l epiyapYk; $l ,e;j 

Mrdq;fspd; gapw;rp mtDf;F mj;jpah 

trpakhFk;.

Nahfhrdg; gapw;rpAk; fl;Liu MrpupaUk; 

''ehd; fz;l Nahfh""

ehd; ,yq;if tq;fpg; gzpapypUe;J 

vdJ 60 taJ Kbtpy; rpj;jpiu 2007y; 

Xa;Tngw;Nwd;. Xa;T ngw;wJk; vdJ gps;isfs; 

,UtUk; gy;fiyf;fofj;jpy; fy;tp fw;gjhy; 

mLj;jkhjNk nfhOk;gpw;F vdJ kidtpAld; 

te;Jtpl;Nld;. nfhOk;gpd; khbtho;f;ifAk; 

[ltho;f;ifAk; vdf;F xj;Jtutpy;iy. ehk; 

vt ;tsT RWRWg;ghf aho ;g ;ghzj;jpy ;  

,Ue;jNtis Mb Xbj; jpupe;jpUe;Njhk;. 

,af ;fk pd ;w p  ,Ue ;jNjh vd ;dNt xU 

fl;lj;jpy ;  ,uj;jj;jpy ;  r Pdpapd;  msT 

nfhy];l;Nuhy; msT ,uj;j mOj;jk; vd;gd 

fdprkhd msT Vwptpl;lJ. ,it vdJ 

,lJifapd; nraw;ghl;ilr; rw;Wf; Fiwj; 

jpUe;jJ. 
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population in Sri Lanka (June 2007) stated that 80% 

of the elders lived with their children and only 6% 

lived alone. As per the national policy on aging the 

responsibility of elders care  residential facilities 

only to destitute elders who are without children or 

are abandoned by their children(section 15)

The Elders Empowerment policy initiated by 

the national Council of elders is the organization of 

village based Elders Committees island wide 

organized on a voluntary basis administratively 

supported by the provincial social service 

administrative organization. According to the 

National Service number of elders committees island 

wide has exceeded 10,000The elders committee 

receives a grant of Rs.5000/= for initial  expenses 

but thereafter functions as independent voluntary 

organization. pooling their meager resources to 

support elders care programmes. The Social 

Services Dept. issues Identity cards to citizens over 

65 years of ages  

The Cards state that holders are entitled to 

'priority' in respect of the following services. Health, 

Transport, postal, pension payments, Banking etc, 

the National Health Service does not have a uniform 

policy in this regard.

The United Nations adopted the Human 

Rights Committee of Human Rights (UDHR) in 1948 

which was drafted  by the Human Rights Committee 

of the United Nations. Three aspects of the right to 

health has been enshrined in the international 

instruments on Human Rights. Firstly the 

declaration of the right to health as a basic human 

right, secondly the prescription of standards aimed 

at meeting the health needs of specific groups of 

Promotion of the Welfare of the Elderly

1. Introduction

Sri Lanka ranks high as country with a 

rapidly aging population. According to the national 

survey conducted on elders in 2003/2004, out of the 

population of 21 Mn over 10%is estimated to be over 

60 years  of older people will live in the developing 

nations. Sri Lanka would have a population of 25mn 

of which 50% would be over 50 years of  age by the 

year 2050. Hence the current situation of the elderly 

and the emerging trends need careful study. By 

location 84% of the elderly are living in rural areas. 

The gender ratio among the elderly is 51 females to 

49 males.60% of the elders are in the age range 60-

90 years 30% fall in the 70-79 age cohort and the 

balance 10% at 80years and above. The elders 

population in jaffna is about 51725 out of a total 

population of 630,440 persons (180,522families). of 

this 24 665 are males and 27,060 are females.

Due to the civil war, somewhat of an enforced 

urbanization and also as a consequence of trend 

towards nuclear families and  migration of women 

many, elders are left alone and in need of greater 

attention in their old age. The traditional ways of 

taking care of parents and elders by family members 

is getting eroded. In early days women of the families 

used to take care of their family elders since they 

stayed back at home. But with the current economic 

pressures women have also become income 

generators. As a result, the parents tend to get 

isolated.

However, 50% of families are duty conscious 

and take care of their parents. This situation is seen 

irrespective of different social strata. A World Bank 

report published on the needs of the ageing 
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expression provided for them like  

organizing Yoga, Counseling and  

personality development to benefitting the 

young

Please refer Annex 1.on polices and Issues 

regarding elders and Annex 2 for the venn of 

stakeholders and those involved with Elders issues

2. Main areas of concern:

1. The socio cultural aspects of aging and 

policies regarding Elders.

2. Use of existing medical social and 

philosophical knowledge to meet the 

need/ benefit the elders.

3. Elders care and support of the elderly - Health 

care aspects.

4. Old age psychology and social relations in old 

age

5. Aging gracefully and financial planning

Main areas of elders Care

A. Functional Ability

Need for  Home care is the degree of 

limitation in peoples ability to carry  are the 

activities of daily living.

To plan meaningful and  effective health 

services, we need to know  how the functional ability 

of people affect their live. Measures of functional 

ability or limitation serve that purpose. These 

measures evaluate older persons ability to get 

through the day by asking what activities of daily life 

they are able to do how difficult a given activity is for 

them and whether the help of another person is 

needed to accomplish a given task.

The most common measure of functional ability is:

Activities of daily living and Instrumental 

activities of daily living (ADL/IaDL) scale. 

developed by Katz and colleagues (1970) and 

refined by numerous researchers.

persons and thirdly the prescription of ways and 

means of implementing the right to health.

Promotion of the welfare of the elderly

Act No. 9 of year 2000 was enacted  by 
th

parliament on 4 May 2000 and it is intended for the 

promotion of welfare of the elderly on the one hand 

and this protection of the rights of the elders on the 

other.

Section 15 of the Act deals mainly, with the 

provision for the protection and of the rights  of the 

elders. The provisions include.

a)  The responsibility of children to provide for 

and look into the needs of their parents.

b)The state shall provide appropriate 

residential facilities to destitute elders and 

preventing discrimination against the 

elderly.

The  Senior Citizens Committees would do 

well to be Conversant with the following aspects also 

to guide their thinking and future actions.

1. Basic needs: shelter food and  clothing.

2. Medical: Regular check ups and follow up 

Physical help to attend clinics and obtain 

drugs

3. Keeping company at regular intervals in 

elders homes or at their residence

4. Legal: If they have not written a will or if 

they are not able to trace legal documents of 

their  property to co ordinate with the 

officers  of the  Legal Aid Scheme

5. Some elders have debt to clear. They are 

anxious to settle before the die. To help them  

ealize their wish as far as possible.

6. Psychological: Depression, Loneliness etc.  

provide visits to their residence Get them   

Occupied in cultural activities

7. Spiritual: Organize spiritual activities like 

scripture  readings, devotional singing and 

prayers Along with  this  the latent talents 

of elders have to  be identified and means of 
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high tech cures or to cures for that matter. The 

surgical or chemical treatments that are the 

foundations of our approach to 'fixing' health 

problem simply are not appropriate for  appropriate 

for on - going chronic conditions such an diabetes 

arthritis and heart disease. such a system of care 

would focus on broader definition of  health, not just 

the absence of disease.

Managing rather than curing a condition and 

maintaining a or enhancing  an individuals ability to 

function in every day life would  be the major goal of 

healthcare system matched to the needs on of the 

older population.

Long term care is  the system  of services provided to  

people with functional limitation to enable them to 

function as independently as possible. We do not 

have a coherent long term care system - most people 

to remain in their own homes.

4.The  growing need for Care at Home

" Home care refers to a range of services  

provided to person  in their own home, to enable 

them to continue living as actively and independently 

as possible. Home care services fall broadly into two 

categories - social care and health care.

Social  care includes both practical and 

emotional support. It includes home help 

(housekeeping) , delivering or preparing meals, 

carrying out errands, escorting (accompanying the 

older person on essential visits, for example, to the 

doctor), paperwork(filling in forms, writing letters), 

contact with outside agencies, some assistance with 

personal care, and befriending the person. social 

care is usually provided by family members, friends, 

neighbors,  volunteers and social workers, both 

trained and untrained.

Health care includes carrying out health 

checks, health education (in self - care) nursing, 

therapy and health - related home improvements. 

Health education (in self - care) nursing, therapy 

These measures assesses the extent to which 

an individual needs help in basic personal tasks such 

as bathing , eating and getting dressed and with 

house hold and independent living tasks such are 

preparing meals, shopping and transporting.

This  is also used for a wide range of purposes 

including determining eligibility for services, 

evaluation the. appropriate of care plans for elders, 

describing health status and projecting future 

challenges to our health system.

One of the current questions that will have a 

bearing on future health  needs is whether disability 

is increasing or decreasing as life expectancy 

increase. Are we living longer but in poorer shape or 

are we moving to ward sustained good health and 

high functioning well into our 8o s? This debate is 

unresolved.

B. Self  assessed health status

Rating of health by  the people is an 

informative measure of health. A final measure of 

health is mortality - who dies of what and when. 

There are variations in the leading causes of death 

and in death rates by  gender, race origin and age.

The mental health status of the older 

population is an equally important issue.  Mental 

illnesses includes cognitive, emotional and 

behavioral problems, depression and anxiety 

disorders. 

Cognitive impairment refers of the loss of  

Mental capacity  for higher level  mental .  

functioning memory loss, confusion disorientation 

and loss ability to care for one - self.

3.Health status of older people

 The high - tech, limited - access medical model 

dominated system  of health care is quite a poor fit to 

the  older population. The most common conditions  

that older people have, do not lend themselves to 
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as resident committees, NGOs  housekeeping 

companies, and government bodies such as 

Department of Health and Social welfare and local 

government departments.

5.1 Wider benefits

Home care programmes have a range of 

social, and  political benefits. They enable older 

people to continue living with dignity, in line with the 

united nations principles for older person, and help 

to prevent abuse and neglect. by easing the burden of 

care on females, and allowing family members more 

time for paid work, they help to reduce family 

conflict, and contribute to the household economy.

Home care programmes are encourage 

families and communities to seek solutions to older 

people's problems, and they provide a means to 

contribute, often by older people themselves.

Most older people who are serviced by home 

help programmes regular health checks or medical 

treatment, but access to services to services is often 

limited by lack of transport or the means to pay. links 

established by home cures and case management 

coordinators can help to improve older people's 

access to services.  the jaffna plan has recommended 

that there must be systematic planned programs for 

widows, the elderly they mentally retarded which 

would address the main problems of these groups 

which are sometimes diverse and of specialized 

nature.

6. Role of social services Department

Elders in jaffna District fall into two 

categories: those below 65-75 and those above 75 

years. These elders especially the later category are 

in need of Home based Care on a long term basis and 

also need help in their last moments. Home Care 

providers should be given sound training in long 

term care as well caring for sick to the end.

The Department of Social Service has taken 

action for setting up a team of  Elders Health Care 

and health - related home improvements. Health care 

services are usually  provided by trained people 

under the supervision of profession of processional 

health workers, such as doctors, nurses, social 

workers and therapists or by health workers 

themselves.

Home care services  are needed by the small 

but growing proportion of older people who have 

difficulty managing daily living accessing health 

care services, due to lack of family support .. This 

applies particularly to women, many of who outlive 

their husbands. In  many societies, older women, 

particularly widows, have low social status and low 

incomes, making them vulnerable to abuse and 

neglect.

5.Models of Home Care

There are many different types of home care 

programmes;

Volunteer - based home help service usually form 

part form part of a home care program me which has 

limited financial and professional resources, 

Volunteers play a crucial role in maintaining older 

people's quality of life, by providing social care and 

friendship.

paid home help services usually include personal 

care, house work, laundry, household management, 

shopping,  preparing or delivering meals, and 

escorting.

Home nursing services provide short - term nursing 

care, often for a specific purpose, such as treading 

perssure sores. Some home nursing services include 

training  cares. 

Home - based medical services  play  an important 

role in creating access to medical for very frail, order 

people on a low income. However, they are expensive 

and doctors for home - based care are often in short 

supply.

Home - care services  may be provided by 

individuals, community - based organizations, such 
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providers for the elders care and for other welfare 

matters.

Policies and Issues
regarding

Elders

Issues relating to mentally 
affected Elders and

Issues relating to Males/
 Females Elders

Nutrition of Elders and 
Exercise

Management of physically
affected Elders or Disabled
 Elders and sick/ Terminally ill

Sri Lanka National policy & 
Protection of Elders

Utilization of the services of
Elders for benefitting the society

Problems /Needs of Elders
in the Family

Setting up of Hospice Center
And palliative care of Elders

Preparing the members of the family
for care of Elders first aid

Identification of issues /problems
welfare of Elders

Gracefil Aging

Family/Society and Institutional Policies and Issues of Elders.
Role of Elders Committee/ Organizations

and their activities in Elders Care Program me
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ehTf;F Kjd;kfs;

ehkfs; jhs;gzpe;J

Vzpaha; mkh;e;jpUf;Fk;

vkjUikg; nghpNahh;fNs..........

"Asst Manager" vd;d.......

"Manager" vd;d...........

ehq;fnsy;yhk; General manager - vd

fq;fzq; fl;bepw;Fk;

vd; rf ez;gh;fNs

te;jdk; jq;fSf;F!

'Kjy; ehs;"

vDk; jiyg;gpdpNy

tiue;Js;Nsd; - ,J

ftpay;y  - vd;

Ngdhtpd; fpWf;fy;fSk;

''Induction program" ,d; 

fisg;gpy; 

New;wpuT Gyk;gpa 

Gyk;gy;fspd; vjpnuhypNa!

Fapypdq;fs; $bNa 

,d;dpir ghbtu.......

fPo;j;jpir thdk;

nky;y rpte;jplNt

fjputDk; nghw;fjpiu

nky;ypajha; gug;gplNt

"Foreign" gps;isahhpd;

fhz;lh kzpNahir

kzp Miw czh;j;jpaJ!

fz;zhsd; nky;y fz;tpopj;J

Nrhk;gy; Kwpj;J.........

ep[Tyif czh;e;jhd;!

xUfzk; jpf;nfd;W.......

neQ;R glglj;jJ.......

,d;Wjhd;  - mtd;

jd; fhjypia re;jpf;Fk; Kjd; ehs;!

,dpa ehs;.......

mtdJ nrhh;f;f ehs;!

vj;jid ehl;fs;jhd; - mtd;

mtSf;fha; fhj;jpUe;jhd;..........

nrhd;dhy; GupahJ cq;fSf;F

mtDf;F mbj;j nts;spjpirapy;

fpilj;j gk;gh; gupR mts;!

NtW vd;d...........?

vj;jid Ngh;jhd; mtSf;fha;

application nfhLj;jpUg;ghh;fs;

jk;gp.............

mk;khtpd; md;ghd Fuy;

mtid ep[TyFf;F mioj;J

RWRWg;ghdd;.............

jd; fhjypia re;jpf;f!

%d;W ehl;fs; Kd;dNk.

''Iron" gz;zp itj;j Shirt

mtDf;fha; fhj;jpUf;f

md;Wkl;Lk; VNdh

xU "Shirt" ck; mtDf;F

jpUg;jpaha; ,y;iy!

jiyrPtpr; rpq;fhupj;j

Neuj;ij nrhy;yNtz;Lnkd;why;.......

me;j fz;zhbNa

fz;zPh; tpl;lnjd;why; ghUq;fNsd;...!

Vd;..........

,d;Wjhd; -mtd;

fhjypia re;jpf;Fk; Kjd; ehs;!

tpiue;J nraw;gl;ljhy;

xd;gJ kzpf;Fs; xUthW

mtdJ passion plus

njUTf;Fs; Eioe;jJ!

neQ;Rf;Fs; me;j glglg;G

nfhQ;rk; mjpfkhapw;W

Vd;...........

,d;Wjhd;  - mtd;

fhjypia re;jpf;Fk; Kjd; ehs;!

ehTf;F Kjd;kfs;

ehkfs; jhs;gzpe;J

Vzpaha; mkh;e;jpUf;Fk;

vkjUikg; nghpNahh;fNs..........

"Asst Manager" vd;d.......

"Manager" vd;d...........

ehq;fnsy;yhk; General manager - vd

fq;fzq; fl;bepw;Fk;

vd; rf ez;gh;fNs

te;jdk; jq;fSf;F!

'Kjy; ehs;"

vDk; jiyg;gpdpNy

tiue;Js;Nsd; - ,J

ftpay;y  - vd;

Ngdhtpd; fpWf;fy;fSk;

''Induction program" ,d; 

fisg;gpy; 

New;wpuT Gyk;gpa 

Gyk;gy;fspd; vjpnuhypNa!

Fapypdq;fs; $bNa 

,d;dpir ghbtu.......

fPo;j;jpir thdk;

nky;y rpte;jplNt

fjputDk; nghw;fjpiu

nky;ypajha; gug;gplNt

"Foreign" gps;isahhpd;

fhz;lh kzpNahir

kzp Miw czh;j;jpaJ!

fz;zhsd; nky;y fz;tpopj;J

Nrhk;gy; Kwpj;J.........

ep[Tyif czh;e;jhd;!

xUfzk; jpf;nfd;W.......

neQ;R glglj;jJ.......

,d;Wjhd;  - mtd;

jd; fhjypia re;jpf;Fk; Kjd; ehs;!

,dpa ehs;.......

mtdJ nrhh;f;f ehs;!

vj;jid ehl;fs;jhd; - mtd;

mtSf;fha; fhj;jpUe;jhd;..........

nrhd;dhy; GupahJ cq;fSf;F

mtDf;F mbj;j nts;spjpirapy;

fpilj;j gk;gh; gupR mts;!

NtW vd;d...........?

vj;jid Ngh;jhd; mtSf;fha;

application nfhLj;jpUg;ghh;fs;

jk;gp.............

mk;khtpd; md;ghd Fuy;

mtid ep[TyFf;F mioj;J

RWRWg;ghdd;.............

jd; fhjypia re;jpf;f!

%d;W ehl;fs; Kd;dNk.

''Iron" gz;zp itj;j Shirt

mtDf;fha; fhj;jpUf;f

md;Wkl;Lk; VNdh

xU "Shirt" ck; mtDf;F

jpUg;jpaha; ,y;iy!

jiyrPtpr; rpq;fhupj;j

Neuj;ij nrhy;yNtz;Lnkd;why;.......

me;j fz;zhbNa

fz;zPh; tpl;lnjd;why; ghUq;fNsd;...!

Vd;..........

,d;Wjhd; -mtd;

fhjypia re;jpf;Fk; Kjd; ehs;!

tpiue;J nraw;gl;ljhy;

xd;gJ kzpf;Fs; xUthW

mtdJ passion plus

njUTf;Fs; Eioe;jJ!

neQ;Rf;Fs; me;j glglg;G

nfhQ;rk; mjpfkhapw;W

Vd;...........

,d;Wjhd;  - mtd;

fhjypia re;jpf;Fk; Kjd; ehs;!



aho; khtl;lj;jpypUe;J ,yq;if 

tq;fp Kfhikj;Jt gapYdh; gjtpfF 

njupT  nra;ag;gl;l 18 NgUf;F cjtp 

nghJ Kfhikahsh; mYtyfj;jpy; 

elhj;jg;gl;l xUthu fhy gapw;rpapd; 

,Wjp ehs;epfo;tpd; NghJ  gapw;rpapy; 

gq ;Nfw ;w mu pauj ;j pdk ;  e pjh ;rd;  

vd;gtuhy; NkilNaw;wg;gl;l ftpij  

,q;F  gpuRukhfpd;wJ.

x>_
 åV̂

mtdJ motor bike

nfhQ;rk; NtfkhdJ

mtisg; ghh;f;Fk; Mh;tj;jpy;

mtd; ,t;tsT fhykha;

,jaj;jpw;Fs; fl;bitj;j

Nfhl;il - md;Wjhd;

jpwg;G tpohf; fhzTs;sJ!

fhjypia fz;lTld;

fl;baizf;f Ntz;Lk;

Kj;jk; nfhLf;f Ntz;Lk;.

vj;jid fw;gidfs; ...mtDf;F!

Ntfj;ijf; $l;bNa

gwe;jJ mtdJ

G\;gf tpkhdk;.....!

mg;NghJjhd; Hospital road I

mtd; vl;bg; gpbj;jpUe;jhd;

neQ;Rg; glglg;G $lyhapw;W

ifAk; nky;y glglj;jJ!

Vd;........

,d;Wjhd; .. mtd;

fhjypia re;jpf;Fk; Kjd;ehs;!

fhjypia re;jpf;Fk; ,lKk; te;jJ

'nfhQ;rk; nghW........"

jdf;F jhNd nrhd;dhd;!

nky;y Motor bike ,w;F tpilnfhLj;J

'Helmet' I fow;wp

Poket ,w;Fs; ,Ue;j rPg;ghy;

fiye;j jiyKbia rhpnra;jhd;

iff;Fl;ilahy;

jd; Kfj;ij make up nra;jhd;

shirt I rhpnra;jhd; !

nfhQ;r Neuj;Jf;Fs; 

vd;dNth vy;yhk; nra;jhd;

xUthW jd;id Rjhfupj;Jf;nfhz;L

nky;y mbnaLj;jhd;

mtidf; fhz;gjw;fha;.....

me;j ,lk; kl;Lk;

mtDf;F ep\g;jkha; ,Ue;jJ.

Mdhy;..........

me;j BOC board kl;Lk;

mtid ,Ufuk; $g;gp tuNtw;wJ.
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mtdJ motor bike

nfhQ;rk; NtfkhdJ

mtisg; ghh;f;Fk; Mh;tj;jpy;

mtd; ,t;tsT fhykha;

,jaj;jpw;Fs; fl;bitj;j

Nfhl;il - md;Wjhd;

jpwg;G tpohf; fhzTs;sJ!

fhjypia fz;lTld;

fl;baizf;f Ntz;Lk;

Kj;jk; nfhLf;f Ntz;Lk;.

vj;jid fw;gidfs; ...mtDf;F!

Ntfj;ijf; $l;bNa

gwe;jJ mtdJ

G\;gf tpkhdk;.....!

mg;NghJjhd; Hospital road I

mtd; vl;bg; gpbj;jpUe;jhd;

neQ;Rg; glglg;G $lyhapw;W

ifAk; nky;y glglj;jJ!

Vd;........

,d;Wjhd; .. mtd;

fhjypia re;jpf;Fk; Kjd;ehs;!

fhjypia re;jpf;Fk; ,lKk; te;jJ

'nfhQ;rk; nghW........"

jdf;F jhNd nrhd;dhd;!

nky;y Motor bike ,w;F tpilnfhLj;J

'Helmet' I fow;wp

Poket ,w;Fs; ,Ue;j rPg;ghy;

fiye;j jiyKbia rhpnra;jhd;

iff;Fl;ilahy;

jd; Kfj;ij make up nra;jhd;

shirt I rhpnra;jhd; !

nfhQ;r Neuj;Jf;Fs; 

vd;dNth vy;yhk; nra;jhd;

xUthW jd;id Rjhfupj;Jf;nfhz;L

nky;y mbnaLj;jhd;

mtidf; fhz;gjw;fha;.....

me;j ,lk; kl;Lk;

mtDf;F ep\g;jkha; ,Ue;jJ.

Mdhy;..........

me;j BOC board kl;Lk;

mtid ,Ufuk; $g;gp tuNtw;wJ.

Mj;k jpUg;jp mtDf;F 

vy;yhtw;iwAk; kwe;jhd;

mtdJ eilapy;

GJg;nghypT njupe;jJ

mtdJ kdjpy;

njd;G gpwe;jJ.....

tPWeil Nghl;lhd;

jd; fhjypia Nehf;fp

mg;NghJjhd; mtDf;F

njupe;jJ.....

ehd; kl;Lky;y  - jd;

fhjypf;fhf mq;Nf 

18Ngh; fhj;jpUe;j tplak; !

mtDf;Nf jd; fhjypia 

epidf;f ngUikaha; ,Ue;jJ!

,WjpahfTk;...cWjpahfTk;... nrhy;fpNwhk;

re;jpuNd ........

cd; jiuia J}rpjl;bit

,d;wpy;iynadpDk;  - ehis

ehk; mq;Nf fhy; gjpg;Nghk;!!!.

- mupauj;jpdk; epjh;rd;
     cjtp tpupTiuahsu;>
Kfhikj;Jt gapYdh;

     ,yq;if tq;fp - fhiuefh;

aho; khtl;lj;jpypUe;J ,yq;if 

tq;fp Kfhikj;Jt gapYdh; gjtpfF 

njupT  nra;ag;gl;l 18 NgUf;F cjtp 

nghJ Kfhikahsh; mYtyfj;jpy; 

elhj;jg;gl;l xUthu fhy gapw;rpapd; 

,Wjp ehs;epfo;tpd; NghJ  gapw;rpapy; 

gq ;Nfw ;w mu pauj ;j pdk ;  e pjh ;rd;  

vd;gtuhy; NkilNaw;wg;gl;l ftpij  

,q;F  gpuRukhfpd;wJ.



kPs; xOq;FgLj;jy; fSf;fhd cWjp 
nkhopfis jahupj;jy;

kPs; xOq;FgLj; 
j y ; f S f ; f h d  j p l ; l  
e p u n y h d ; w p i d j ;  
jahupg ;gJ cq;fSf;F 
cjTk; .  Gj pa cWjp  
nkhopfis vOJq;fs;. 
mit gioa vz;zg; 
gbkq;fis rkdpiyg;gLj;Jk;.

cjhuzk; : mDkjpg ; Gf ;fs ;  (,it . . . . .  
vd;dhy; KbAk;) 

rgjkply;fs; (ehd; milNtd;.....) 
cWjp nkhopfs; (ehd; rhjpg;Ngd;.....) vd;gtw;iw 
cs;slf;fpajhf mikaNtz;Lk;. ,it 
vspikahd ciueilapYk; Gj;Jzh;itj; 
jUtjhfNth> mtek;gpf;if jUtjhfNth> 
my;yhtpbd; vjph;kiwahfNth mike;jhy; 
ePq;fs; ew;gyd;fis mila KbahJ.

cq;fs; ftdj;jpw;F
1. ePq;fs; rgjkpLq;fs;

- ntw;wp ngWNtd;> 
- rpj;jp milNtd;> 
- rpwg;gilNtd;.

2. ePq;fs; cWjpnaLq;fs;

- vd;dhy; KbAk;> 

ntw;wpapd; ghy; cq;fis xOq;fikj;jy;
vy;yhtpjkhd rhjidfSf;Fk;> rhjf 

kdg; glj;jpid mb kdjpy; gjpT nra;tJ Xh; 
mtrpakhd gapw;rpahFk;. ,jd; ClhfNt mb 
kdjpid cq;fs; Mjpf;fj;jpd; fPo; nfhz;L 
tuyhk;. fle;j fhy vz;zq;fs; vitnait 
mb kdjpy; gjpe;Js;sdNth mitNa cq;fs; 
jw;Nghija epiy. ,t; mbkd vz;zg; 
gjpTfis ePf;fp mtw;wpw;Fg; gjpyhf> rhjid 
kpf;f Gjpa gjpTfis gjpf;fyhk;.

mbkdk;
rpWtaJ Kjy; mbg;gil cstpay; 

xOq;FgLj;jy;fs; eilngWfpd;wd. ePq;fs; Gjpa 
rpy xOq;Ffis mbkdj;jpy; GFj;Jtjd; %yk; 
GjpaNjhh; ntw;wp tho;tpw;F tpj;jplyhk;.

Gjpa xOq;fikg;G gbg;gbahf gjpT 
nra;tJ mtrpak;. Gjpa xOq;FgLj;jy;fs; 
eilKiwapy; nray;gLj;Jtjw;F mtw;iw 
fl;lhak; kPz;Lk; kPz;Lk; mb kdj;jpy; gjpT 
nra;jy; mtrpak;. mjpfhiyapYk;> Japy;  nry;y 
Kd;dUk; Gjpjhfg; gjpT nra;Ak; tplaq;fis 
jpdk; jpdk; $wpf; $wp> vz;zp vz;zp> ,g;Gjpa 
ntw;wp tplaq;fis mile;J nfhz;Nl 
,Uf;fpd;Nwhk; vd;W vOr;rp mile;jply; 
mtrpak;.

cq;fs; rpe;jidfis kPs; guprPyid 
nra;Aq;fs;

ePq;fs; vd;d vd;d tplaq;fis 
mbkdj;jpy; gjpa itf;f Ntz;Lk;? Gjpa 
xOq;FgLj;jy;fspy; EiotJ vt;thW? cq;fs; 
ek;gpf;iffs;> mZFKiwfs;>
 vjph;ghh;g;Gf;fs; my;yJ rhjidfis 
,dq;fz;L nfhs;Sq;fs;.

cq;fs; mbkdj;jpypUe;J Njhy;tp vz;zq;fis ePf;fp 
ntw;wp vz;zq;fisg; gjptJ vg;gb? 

cq;fs; kdjpid kPs xOq;fikg;gJ vt;thW? 
rhjid kpf;f Gjpa gjpTfis gjptJ vt;thW?  

Dr. K Kugathasan
Cenlead

Centre for Leadership Excellence 
&

Personality Development
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cq;fs; mbkdj;jpypUe;J Njhy;tp vz;zq;fis ePf;fp 
ntw;wp vz;zq;fisg; gjptJ vg;gb? 

cq;fs; kdjpid kPs xOq;fikg;gJ vt;thW? 
rhjid kpf;f Gjpa gjpTfis gjptJ vt;thW?  



3. epfo;fhy thf;fpaq;fis cgNahfpAq;fs;
- rpy Neuk;> ,Uf;ff; $Lk;> ..... rpy rkak;.
,d;Wk;> vd;Wk; vd;dhy; epr;rak; ntw;wp 
mila KbAk;. ,d;W Kjy; vdJ rhjid 
Afk; kyUfpd;wJ. Gjpa tho;f;if> Gjpa 
ghij> Gjpa Cf;fk; kyUfpd;wJ.
ehd; ,d;Wk;> vd;Wk; vy;yhtw;wpYk; 
rpwe;jtd;> cah;e;jtd;> ty;ytd;.
vLj;j fhupak; ahtpYk; ehd; ntw;wp 
ngWNtd;! rpj;jp milNtd;! rpwg;gilNtd;!

4. xg;gPL nra;tijj; jtpUq;fs;
- vd;dhy; jpU. Re;juk;Nghy; RWRWg;ghf 
fUkq;fs; Mw;w KbahJ.
ehd; kpfTk; eype;jtd;. jpU. Re;juk; Nghd;W 
MSik mw;wtd;. mtiug;Nghy; vd;dhy; 
rpwf;f KbahJ. Re;juk; rpwe;jtd;. ehd; 
eype;jtd;.

5. ePq;fs; vtw;iwf; fw;gidf; fz; %yk; jpdk; 
jpdk; fhz;fpd;wPh;fNsh mtw;iw cq;fshy; 
mila KbAk;.
- ehd; ,d;Dk; Ie;J tUlq;fspy; ,t; 
epWtdj;jpd; Kjy;tdhf MfptpLNtd;
cWjp  nkho pfs ;  nraw ;ghl ;bw ; fhd 
kdg;ghlj;jpidj; jUtJld; mjw;fhd 
ce;JjiyAk; Vw;gLj;Jk;.
- ehd; rhjf> kdg;ghd;ikAld; njhlh; 
Kaw ; r pahsdhf>  JbJbg ; ghdtdhf  
,Uf;fpNwd;. “vq;Fk; Kaw;rp> vjdpYk; 
Kaw;rp”> “Kaw;rpNa vdJ caph; %r;R”!

6. typik kpf;f> nghUs; nghjpe;j> Mf;fKk; 
Cf;fKk; Cl;lf;$ba> rf;jp tha;e;j> 
JbJbg;Gila> Vw;wKk; vOr;rpAk; kpf;f 
nrhw;fis gad;gLj;Jq;fs;
- ehd; rhjpj;J tpl;Nld;! ehd; ntd;W 
tpl;Nld;! ehd; rpwe;jtd;! cah;e;jtd;!
ehd; vf; fUkj;ijAk; rpwg;Gld; Mw;WNtd;. 
ehd; rpwe;jtd;! cah;e;jtd;! ey;ytd;! 
ty;ytd;!
- vd;id vy;NyhUk; ghuhl;Lfpd;wdh;! 
Nghw;Wfpd;wdh;! GfOfpd;wdh;!
ntw;wp vdNj! vf;fhupaj;jpYk; vd;dhy; 

- cah;tilNtd;> 
- ehd; rhjpg;Ngd;.

3. cq;fis mDkjpAq;fs;

- vLj;j fhupak; ahtpYk; ntw;wp>
- vq;Fk; ntw;wp> 
- vjdpYk; ntw;wp> 
- ehd; Kd;Ndw;wg; ghijapy; mb vLj;J 
  itf;fpd;Nwd;

4. rhjfr; nrhw;fshf ,it mikal;Lk;

-cd;dj epiy milNtd;> 
- rhjid gilg;Ngd;.

5. ,r; nrhw;fs; cq;fSila kdjpy;
- cw;rhfk; Cl;Ltjhf>
- Cf;fkspg;gjhf>
- vOr;rp Cl;Ltjhf>
- vOr;rpAk; Vw;wKk; milAKfkhf>
- kfpo;Tk; kfpo;r;rpAk; milAKfkhf>
- Mh;tj;jpidj; J}z;Ltjhf mike;jply; 
mtrpak;

cq;fs; kdjpid kPs; - xOq;FgLj;Jtjw;F 
topfs;
1. Ra cWjp nkhopfis cUthf;Fq;fs;

- ,it “ehd;”> “vd;dhy;” vd;w nrhw;fSld; 
Muk ; g pf ; f  Ntz;Lk ; .  cq ;fSf ;Fj ;  
Njitahd fl ;lisfis cq;fshy; 
k l ; L N k  C l ; l  K b A k ; .  , g ; g b ah d  
fl;lisfisNa mbkdk; Vw;Wf; nfhs;Sk;.

- ehd; ntw;wpahsdhfTk;> tpidj;jpwDk 
rpwg;Gk;> Mh;tKk;> JbJbg;Gk; epiwe;jtdhf 
,Uf;fpNwd;. “vd;dhy; rhjpf;fKbAk;”> ehd; 
rhjidahsd;”

2. rhjf nrhw;fisg; gad;gLj;Jq;fs;
- “vd;dhy; KbahJ”> “vdf;F fhyk; rup 
,y;iy”> “vdf;F cjtp Gupgth; xUtUkpyh;. 
ehd ;  k pfTk ;  r pwe ;jtd ; .  vd ;dhy ;  
vt;tplaj;jpidAk; kpfj; jpwikahf Mw;w 
KbAk;.
ehd; MNuhf;fpak; kpf;ftd;. vd;dhy; ntF 
rpwg;ghf nraw;gl KbAk;.

‘Cf;fp’‘Cf;fp’ rpj;jpiu - Mdp : 2009rpj;jpiu - Mdp : 200932



Pehd; ey;ytd;> ty;ytd;> cah;e;jtd;> 
rpwe;jtd; vdf;F xspkpF vjph ;fhyk; 
mikAk;! 

Pehd; vLj;j fUkq;fs; ahtw;iwAk;  
jpwikAld; epiwNtw;WNtd;! ntw;wp> tPuk;> 
rpj;jp> rpwg;G ,it ahTk; vdNj.

Pvd;id vy;NyhUk; ghuhl;Lfpd;whh;fs;! 
ehNd Kjy;td;! ehNd jiytd;!

Pvd;id vy;NyhUk;> ey;ytd;! ty;ytd;! 
rpwe;jtd;! cah;e;jtd;! vd;W Nghw;Wfpd; 
wdh;! GfOfpd;wdh;!

PvdJ Mw;wYk;> MSikAk; jpwikAk; 
jPuKk; ehnshU tz;zk; nghOnjhU 
Nkdpahf tpUj;jp milfpd;wJ!

Pvd;dpy; fth;r;rpAk;> fk;gPuKk;> fhe;j rf;jpAk; 
Mf;fKk;> MSikAk; gpufhrpf;fpd;wd.

Pehd ;  ey ;ytw ;iwNa vz;ZNtd; !  
ey;ytw;iwNa Mw;WNtd;! eyk; jUk; 
tplaq;fs; gw;wpNa ciuahLNtd;! eyKk; 
eyDk;> tsKk;> typikAk;> ty;yikAk;> 
ey;yitfSk;> ed;ikfSNk vd;id 
XNlhb te;jilAk;!

P,d;Wld ;  vd ;id thl ;b  tijj ;j  
,d;dy;fs; ahTk; kha;e;jpLk;! ed;ik 
te;nja;J jPnjy;yhk; kiwe;J tpLk;. Gjpa 
ghij> Gjpa Nehf;fk;> Gjpa vz;zq;fs; 
vd;id ntw;wp Afj;jpw;F mioj;Jr; nry;Yk;. 
ntw;wpAfk; Muk;gpj;J tpl;lJ.

vOr;rpAk;> Vw;wKk; Cl;Lk; Ra Cf;ff; 
fl;lisr; rgjq;fs;

gpd;tUk; Ra Cf;ff; fl;lisr; rgjq;fs; Nghd;w 
rpy thrfq;fisj; jahupj;J mtw;iwj; jpdk; 
jpdk; mjpfhiyapYk;> Nrhh;tilAk;NghJk;> 
Japy; nry;y Kd;dUk; ke;jpuk;Nghy; jpUk;gj; 
jpUk;g kdjpy; Cl;Ltjd; %yk; ePq;fs; 
cWjpAk; cw;rhfKk; jd;dk;gpf;ifAk; ntw;wp 
kNdhghtk; cilath;fshf ,yq;fpj; Jyq;f 
KbAk;. ,itfNs cq;fs; Gjpa ke;jpuq;fs;.

ntw;wp mila KbAk;! “ntw;wp! ntw;wp! 
ntw;wp!”
- ehNd Kjy;td;! vd;Wk; Kjy;td;! vjpYk; 
Kjy;td;! “rpj ;jpAk;> rpwg ;Gk; vdNj! 
“ntw;wpAk; tPuKk; vdNj!”

Ra Cf;fr; rgjq;fSk; Ra Kd;Ndw;wf; 
fl;lisfSk;

Ra Cf;fk; ngWtjw;Fk;> Ra Kd;Ndw;wk; 
miltjw;Fk; ntw;wp kNdhghtk; epiyj;jplTk; 
gpd;tUk; Ra cw;rhfk; jUk; fl;lisfisg; 
Nghd;w fl;lisfis mikj;J> mtw;iwj; 
jpdk; jpdk; mjpfhiyapYk;> Japy; nry;y 
Kd;dUk; ke;jpuk; Nghd;W jpUk;gj; jpUk;gf; $wp> 
kdjpy; Vw;wply; Ntz;Lk;. ftiyahf ,Uf;Fk; 
nghOJk;> Nrhh ;thf ,Uf;Fk; nghOJk; 
,f;fl;lisfisj; jpUk;g jpUk;g $Wq;fs;. 
Cf;fk; ngWtPh;fs;! cw;rhfk; miltPh;fs;! 
jpwikahff; flik Mw;w KbAk;! ,it vy;yhk; 
Mo;kdjpy; Mokhfg; gjpe;J> ,itfSf;F 
mikthf ePq;fSk; khw;wk; miltPh;fs;. 
,itfNs cq;fsJ Gjpa ke;jpuq;fs;.

Pehd; vg;nghOJk; kfpo;r;rpahf ,Ug;Ngd;! 
vOr;rpAk;> Vw;wKk; vdJ ez;gh;fs;.

P vdJ rpe;jidfSk;> nray;fSk; vdf;F 
vd;nwd;Wk; ntw;wpia <l;bj; jUk;!

Pehd; tpidj;jpwd; kpf;ftd;! Cf;fKk; 
cilatd;! cw;rhfk; kpFe;jtd;

PvdJ nray;fs; tpidj;jpwd; kpf;fit! 
rpj;jpAk; rpwg;Gk; vdNj!

Pehd ;  cly ;  cs MNuhf ;f paj ;Jld ;  
tho;fpd;Nwd;. ,sik> ,dpik GJik 
vdNj.

Pehd ;  t pNtfKs ;std; !  t piuthfr ;  
nray;gLNtd;! JbJbg;G cilatd;.

Pehd; Neh; rpe;jidAld; Mf;fG+h;tkhd 
nraw;ghLfspy; <LgLgtd;!

Pehd; vjph ;fhyj;jpy; cah;e ;j cd;dj 
rhjidfisg; gilg;Ngd;!
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PnjhiyNehf ;F> Fwpf ;Nfhs ; >  ,yf ;F> 

,yl;rpak; Mfpa Ra Cf;ff; fdTfs; 

v d f ; F z ; L !  c a h ;  c d ; d j  e p i y  

milNtd;!. Cf;fk; cilatd;. Mf;fk; 

kpf;ftd;. rhjid gilg;gtd;.

PehLk; VLk; Nghw;Wk; tz;zk;> CUk; 

cyfKk; tho;j;Jk; tz;zk; ehd; ngah; 

Gfo; ngUtho;T milNtd;!.

Pehd; vz;Zk; vz;zq;fs; ahTk; ntw;wp 

vz;zq;fshfNt mikAk;. vdJ kd 

cWjp> Cf;fk;> cw;rhfk; vd;nwd;Wk; vdf;F 

ntw;wpia mLj;jLj;J <l;bj;jUk;!.

PcWjp nfhz;l neQ;Rk;> njspT ngw;w kjp> 

VWNghy; eil ahTk; vdf;Fz;L! ey;yNjhh; 

vjph;fhyk; vdf;F mikAk;.

Pe h N d  K j d ; i k a h d t d ; !  e h N d  

jpwikahdtd;. vq;Fk; Kjd;ik vjpYk; 

Kjd;ik. vLj;j fhupak; ahtpYk; Kjd;ik.

ehd; ey;ytd;!> ty;ytd;!> cah;e;jtd;!> 

rpwe;jtd;. rPUk; rpwg;Gk; Mf;fKk;> Cf;fKk; 

mstpyh Mde;jKk; vd;Wk; epiyf;Fk;.

P ehd; ntw;wp ngWtjw;fhfNt ,t;Tyfpy; 

mtjupj;Js;Nsd;! vdJ tho;Tk; NritAk; 

vd;nwd;Wk; rpwg;gilAk;> cah;tilAk;.

Pvd;Ds; ,Uf;Fk; jpwik kpftypikahdJ. 

,dp ,ij ntsp cyFf;F fhz;gpf;f 

Kay;Ntd;! Kay;Ntd;> KidNtd;> 

vd;nwd;Wk; Kay;Ntd;.

Pvd;dplk; cz;ikahd jd;dk;gpf;ifAk;> 

vf;fhupaj;jpYk; ntw;wp milNtd; vd;w 

Vw;wKk; vOr;rpAk; cz;L!

P“ehis vg;gb ele;J nfhs;tJ” vd;w 

gl;baiy ehdpLNtd;!  mjd;gb elg;Ngd;! 

xspkakhd vjph;fhyk; vdNj!

Pehd; kfpo;r;rpfukhd> ntw;wpia ey;Fk; 

rpwg;Gr; #o;epiyapNyNa ,Uf;fpNwd;. vdJ 

xspkakhd ntw ;w pr ;  #oy;  vd;id 

Cf;Ftpf;fpd;wJ!. cw;rhfk; Cl;Lfpd;wJ.

Pehd; rupahd Neuj;jpy; rupahd fUkq;fis 

Mw;WNtd;! vdf;F epfh; ehNd! ehNd 

Kjy;td;> ehNd jiytd;.

K What is the effect of the death of one party to a joint account?

e If a party to a joint account dies, the surviving party can still operate the account, but the death 

certificate will need to be shown to the bank

K How can a power of attorney be revoked?

eA power of attorney can be revoked when:

eThe donor dies, becomes mentally incapacitated, or bankrupt

ethe purpose for which the power was instituted is fulfilled

ethe donor revokes the power

ea new power of attorney is initiated

ethe donor starts to operate  the account again him herself In these last two cases. the revocation of the 

power of attorney is implied.
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·jpwikfs; - Skills : 

j d J  N t i y i a r ;  
nra;tjw;Fhpa njhopy; 
E l ; g k ;  k w ; W k ;  i f  
Ntiyfspd; tpidj; 
jpwikia mjpfhpf;f 
cjTfpwJ.

·elj;ij - Attitude : 

cld; Ntiy nra; 
Nthh ;fs; kw;Wk; Nkw;ghh ;itahsh;fs; 
n j h l h ; g p y ;  m t u J  e l j ; i j i a  , J  
nkU$l;bAk; gapYehpd; nghWg;Gf; $Wk; 
jd;ikiaAk; tsh;f;fpwJ.

2. gapw;rpapd; Kf;fpaj;Jtk; - 

Importance of Training
gapw;rpapd; Kf;fpaj;Jtq;fshtd:

1. khw ;wkilAk; #o;e piyapd;  neUf;  
fbfis vjph ;nfhs;tjw ;F gapw ;r p >  
Kfhikj;Jtj;jpw;F cjTfpwJ.

2. c w ; g j ; j p a s t p y ;  g p u k h z j ; i j A k ;  
juj;ijAk; mjpfhpg;gjpy; gapw;rp ngUk; 
ghYk; ngWNgw;iwf; nfhLf; fpd;wJ.

3. gapw;rp> CopaUf;Fj; njhopw;jpUg;jpiaAk; 
cah; kl;lj;jpyhd xOf;f newpiaAk; 
nfhLf;fpd;wJ.

4. gapw;rpngw;w Ntiyahl;fs; Fiwe;j 
Nkw;ghh;itia Ntz;Lth;

5. gapw;rpngw;w Ntiyahl;fs; epWtdj;jpd; 
N g h l ; b  e p W d j ; j p l k p U e ; J  t U k ;  
Nghl;biaj; jpUg;jp nra;th;

6. gapw;rp> epWtdj;jpw;Fs;NsNa Copah;fs; 
tsh;r ;rp  ngwTk; cah;r ;rpailaTk; 
cjTtJld; mth ;fsJ ciof;Fk ;  
jFjpiaAk; mjpfhpf;fr; nra;fpd;wJ.

7. ,J Copah;fspd; elj;ijiag; gz;gl 
itg ;gJld ;  e pWtdj ;Jld ;  ey ;y  
xj;Jiog;igAk; ey;f itf;fpd;wJ.

1. mwpKfk; 

- Introduction
ve;j xU epWtdKk; tsh;r;rpapd; %yk; 

epiyj;J epw ;gjw;F> kdpj tsq;fis 
m g p t p U j ; j p  n r a ; t j w ; F  m b g ; g i l j ;  
Njitnahd;Ws;sJ. ,jpy; xd;W mwpitf; 
nfhz;bUj;jy;> ,d;ndhd;W gaDs;s 
tpjj;jpy; ,jidg; ghtpj;jy;. jpwik tsh;j;jy; 
Kf;fpak; vd;gJld; mwpitf; fhyj;jpw;F 
Vw ;wthW mikj;jYk;  Kf ;f pakhFk ; .  
tpNrlkhfj; Jhpj fjpapy; tsUk; r%fj;jpy; 
gapw;rpAk; mgptpUj;jpAk; Ntz;lg;gLk; Xh; 
eltbf;if vd;gJld; ,ayf; $baJk; 
mwpitAk ;  nfhz;lnjhU gzpahsh ;  
njhFjpiag; NgZjYf;nfd epWtdk; cWjp 
G+ZjYk; mtrpakhFk;.

1.1 gapw;rpapd; fUj;Jk; Nehf;fKk; 
- Meaning & Purpose of Training
gapw;rp vd;gJ jpl;lkpl;l elj;ijapd; 

njhlh;r;rpahd nraw;ghlhFk;. ,J mwpitg; 
gad;gLj;JtjhFk;. kf;fSf;F mth;fsJ 
jw;Nghija njhopiy Kd;Ndw;wkilar; 
nra;a my;yJ vjph;ghh;f;Fk; njhopypw;Fj; 
jk;ik Maj;jk; nra;a ,J cjTtjhFk;. 
,e;j Nehf;fj;ij va;Jtjw;F ve;jg; gapw;rpj; 
jpl;lj;jpYk; gpd;tUtdtw;wpy; rhjfkhd 
khw;wq;fis nfhz;LtUjy; Ntz;Lk;.

·mwpT - Knowledge : ,J gapYehpd; 

njhopYf;Fhpa cz;ikfs; nfhs;iffs;> 
gpukhzq;fs; kw;Wk; rl;lq;fis mwpa 
cjTfpwJ.

gapw;rpAk; mgptpUj;jpAk; 
- Training & Development

gapw;rpAk; mgptpUj;jpAk; 
- Training & Development

S. Vimalachandiran
MBA, A.I.B (Sri Lanka) 

PGEx. Dip. in Bk. Mgt. (IBSL)
Customer Service Manager 

BOC, Dehiwala Super Grade.
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·Fiwe;j Nkw;ghh;it - Less Supervision :

gapw;rp> Nkw;ghh;itia ,y;yhJ nra;ahJ 
Mdhy; njhlh;r;rpahd Nkw;ghh;itiaf; 
Fiwf;fpd;wJ. 

·tof;fw;w kdpj tsj;ijj; jUfpd;wJ  

Prevent Manpower Obsolescence :
 g z p a h s h ; f s J  K a w ; r p i a A k ;  
c U t h f ; f j ; i j A k ;  V w ; g L j ; J t j d h y ;  
gapw ;r pa pd;  %yk;  kdpjts tof;fw ;w 
jd;ikiaj; jLf;fpd;wJ. gzpahsnuhUth; 
njhopy;El;g khw;wq;fSf;F Vw;gj; jd;idj; 
jahh; nra;fpd;whh;. 

·rpf;fd eltbf;iffs; - Economical 

Operations : gapw;rp ngw;w gzpahsh;fs; 
n g h U l ; f i s A k ;  c g f u z q ; f i s A k ;  
r pf ;fdkhfg ;  gad;gLj;Jfpd;whh ; .  ,J 
n g h U l ; f s p d ;  N r j h u q ; f i s A k ;  
,ae;jpuq;fSf;Fk;  cgfuzq;fSf;Fk;  
gOjilAk; jd;ikiaAk; Fiwf;fpd;wJ. 

·ifj ; nj ho p y ;  t p g j ;Jf ; fisj ;  

jLf;fpd;wJ  Prevent Industrial Accidents :

 K i w a h d  g a p w ; r p >  i f j ; n j h o p y ;  
tpgj;Jf;fisj; jLf;f cjTk;.

·juj;ij mjpfhpf;fpd;wJ Improves Quality : 

g a p w ; w g ; g l ; l  g z p a h s h ; f s ;  F i w e ; j  
n r a w ; g h l ; L j ;  j t W f i s  
tpistpg;ghh;fnsd;gjhy; mjd; %yk; 
fk;gdpapd; cw;gj;jpapd; juk; mjpfhpf;fpd;wJ.

·cah;e;j tpRthrk; - Greater Loyalty : 

gapw;rpj ; jpl;lnkhd;wpy; nghJthd 
Nehf ;fk ; >  e pWtdj;jpd;  elj;ijfspy;  
Mjuitg; ngWtjw;F gzpahsh;fsJ 
e l j ; i j i a g ;  g z ; g l  i t j ; J  e y ; y  
x j ; J i o g ; i g A k ;  t p R t h r j ; i j A k ;  
ngWtjhFk;. mjdhy; gapw;rp tpidj;jpwik 
vd;wJk; tpRthrKilaJkhd gzpahsh; 
njhFjpapdiuf; fl;b vOg;GtjhFk;.

8. gapw;rpngw;w Copah;fs; nghUl;fisAk; 
cgfuzq;fisAk; ey;y rpf;fd Kiwapy; 
gad;gLj;jp mjd; %yk; Nrjhuq;fs; 
kw ;Wk;  gOjiljy;fisf; Fiwf;f 
cjTfpd;wdh;.

9. gapw;rp> Ntiyahl;fspd; njhopiy rPh; 
nra ;jiy mw pTWj ;JtJld;  ,J 
N t i y a h l ; f s p d ;  G u s ; i t A k ;  
tuhjpd;ikiaAk; Fiwf;fpd;wJ.

3. epWtdj;jpw;Fhpa ed;ikfs; - Benefit to 

Organization
c w ; g j ; j p a p y ;  G j p a  k h w ; w q ; f s ; >  

tbtikg;g pd;  khw ;wq;fs;>  Nghl;bapd;  
Nfs;tpfs; vd;gtw;iw mwpKfk; nra;tjdhy; 
Vw ;gLk ;  Fw pg ;g plg ;gl ;l g pur ;r pidia 
m Z F t j w ; F  g a p w ; r p j ; j p l ; l n k h d ; W  
fl;lhakhfj; Njitahfpd;wJ. 

epWtdnkhd;w pw ;F gapw ;r pa pd ; Kf;f pa 

ed;ikfshtd :

·cah;kl;lj;jpyhd cw;gj;jp Higher 

Productivity : Copah;fsJ jw;Nghija 
nraw;jpwid mjpfhpf;fg; gaw;rp cjTfpd;wJ. 
CopanuhUthpd; Fwpg ;g pl ;l njhopypd; 
jpwikia mjpfhpf;fr; nra;fpwJ. jkJ 
njhopypd; kpf cah;e;j tpidj;jpwikiaAk; 
nraw;ghl;ilAk; ,Jtiu mwpahjpUf;Fk; 
Gjpa gzpahsh;fl;F gapw;rpapd; fhuzkhf 
nraw;ghl;ilAk; cw;gj;jpiaAk; mwpa 
topnra;f pd ;wJ. j pwikapd;  tsh ;r ;r p >  
cw;gj;jpapd; gpukhzj;ijAk; juj;ijAk; 
nghJthf mjpfhpf;fr; nra;fpd;wJ. 

·ed;ikahd epWtdr; Rw;whly; - 

Better Organizational Climate : ed;F 
jpl;lkplg;gl;l gapw;rpj; jpl;lk;> rq;fpypf; 
Nfhh;itahd rhjfkhd ngWNgw;iwj; 
jUfpd;wJ. ed;elj;ijia mjpfhpf;fpd;wJ. 
Fiwe;j Nkw;ghh;it neUf;fb> cw;gj;jpj; 
juj;ij mjpfhpf;fpd;wJ. gz Cf;Ftpg;Gf; 
nfhiliaAk;> cs;sfg; gjtp cah;TfisAk; 
mjpfhpf;fr; nra;J ey;y epWtdr; Rw;whliy 
cUthf;Ffpd;wJ.
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ed;ikfs; vd;gdtw;iw jpwikapd; %yk; 
mjpfhpf;fr; nra;Ak;. vdNt gaw;rp xt;nthU 
CopaUf;Fk; jdJ nrhe;j tho;f;ifia 
mgptpUj;jp nra;a cjTfpwJ.

·khw;wkilAk; njhopy;El;gj;Jld; 

<Lnra;tjw;F cjTjy; - Helps Adjust with 

Changing Technology : gioa Copah;fs;> 
Gj ;Jzh;r ;r p  ngWtjw;Fhpa gapw ;r pia 
khw;wkilAk; Kiwfs;> njhopy;El;gq;fs; 
k w ; W k ;  E l ; g k h d  M A j q ; f i s A k ;  
cgfuzq;fisAk; ghtpg;gjd; %yk; ngWjy; 
Ntz;Lk;.

·mjpfhpj;j ghJfhg;G  Increased Safety : 

K i w a h d  g a w ; r p  i f j ; n j h o p y ;  
tpgj;Jf;fisj; jtph;f;fpwJ. gapw;rp ngw;w 
Copah;fs; ,ae;jpuq;fis ghJfhg;ghff; 
ifahs;th;. mjdhy; mth;fs; ifj;njhopy; 
tpgj;JfSf;F ,yf;fhfhh;. ghJfhg;ghd 
Ntiyr; #oy; Copah;fl;F cWjpahd 
kdepiyiaAk; toq;Ffpd;wJ. 

·ek ;g pf ;if Conf idence  :  ga pw ;r p  

Co pah ;fs pd ;  kdj py ;  ek ;g pf ;ifahd 
vz;zj;ij cUthf;Ffpd;wJ. epWtdj;jpy; 
mth;fl;F mJ ghJfhg;igAk; ek;gpf;ifia 
Ak; jUfpd;wJ. 

4. epiwNtwW;  myy; J KfhikjJ; t mgptpUjj; p  

Executive or Management Development 
epiwNtw;W my;yJ Kfhikj;Jt 

mgptpUj ;j p >  KiwahdJk;  j pl ;lkpl ;l 
gpukhzj;jpd; %yk; Kfhikj;Jt egh;fs; 
Nfhl;ghl;LlDk; mwpKiwrhh;e;jJkhd 
mwpit ePz;lfhy fy;tp eltbf;ifapd; 
%yk; ngWtjhFk;. ,J njhopw;jpwikia 
tsh;g;gJld; jdpg;gl;l tsh;r;rpiaAk; 
toq;Ffpd;wJ.

4.1 e piwNtw;Weh ;fspd; mg pt pUj;j pa pd ; 

NjitAk; Kf;fpaj;JtKk; - 

Need & Importance of Executive Development :
“njhopy;rhh; Kfhikj;Jt” Afj;jpy; 

e pi wN t w ; W eh ; f s pd ;  mg pt pUj ; j pa pd ;  
Kf;f paj ;Jtj;ijf;  Fiwj;J kjpg ;g pl 

·epWtdj;jpd; vjph;fhyg;gzpahsh;fsJ 

Njitia G+h;j;jp nra;jy; - To Fulfill 

Organizational Future Personnel Needs : 
Copah;fs; gjtpAah;T ngwTk; mjpfsT 

nghWg;Gf;fis Vw;fTk; epWtdnkhd;W 
epakq;fis cUthf;fpdhy; epWtdj;jpd; 
vjph;fhyg; gzpahsh;fsJ Njitiag; G+h;j;jp 
nra;tjw;Fj;  NjitNaw;gLk;  nghOJ 
epWtdj;j pd ;  ntw ;w plq ;fis cs;sf 
tsq;fspd; %yk; epug;gyhk;. xU egiu 
nghpaJk; cah;TilaJkhd gjtpf;Fg; 
gapw;Wtpj;jy; vd;gJ mgptpUj;jpahFk;. 

e piwNtw;W my;yJ Kfhikj;Jt 
mgptpUj;jp vd;gJ jdpegh;fs; mgptpUj;jpj; 
jpl;lq;fspy; mwptpYk; elj;ijapYk; khw;wk; 
Vw;gLk; vd;gjhFk;. jdpegh; jdJ njhopiyj; 
jpwikAlDk; nra;thh; vd;gJ kl;Lkpd;wp 
mtuJ vjph;fhy Ntiy xg;gilg;gpy; Gjpa 
mwpit> cs;sfj; jfty;fis> jpwikfisg; 
ngw;Wk;> tpsf;fpAk; gad;gLj;jpAk; jdJ 
njhopiyj;  j pwikAld; Mw;w p  jdJ 
vjph ;fhyj;ij tsk;ngwr;  nra;ayhk; .  
Ratq;fp vd;gJ Kfhikj;Jt mgptpUj;jpapd; 
KOikahd j pl ;lj ;j pd ;  Kf ;f pakhd 
Nfhl;ghlhFk;.

3.1 gzpahsh;fl;F ed;ikfs; - 

Benefits to the Employees :

·jdpegh; tsh;r;rp  Personal Growth :

 g a p w ; r p a p d ;  % y k ;  C o p a h ; f s ;  
jdpegh;fshf mbg;gilapy; ed;ik milth;. 
mth;fs; gue;j njspitAk; tsh;r;rp ngw;w 
jpwikiaAk; tsh;r ;r paile;j nrhe;j 
tsh;r;rpiaAk; ngw;Wf; nfhs;th;.

·Gjpa jpwikfis mgptpUj;jp nra;jy; - 

Development of New Skills : gapw;rp Copah;fspd; 
nraw;ghl;il mgptpUj;jp nra;Ak; vd;gJld; 
,J mtUf;F mjpfk; gaDs;sJk; cw;gj;jpj; 
jpwd; cs;sjhfTk; ,Uf;Fk;. 

·cah;e;j ciof;Fk; jpwik  Higher 

Earning Capacity : gaw;rp trjpfs;> cah;e;j 
Cjpaq;fs; kw;Wk; Copah;fspd; gpw gy 
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elj;ijiaAk; ntspg;gLj;Jtjd; %yk; 
Kfhikj;Jt tof;fw;w jd;ikiaj; 
jLj;jy ;.

III. cs;sfj;Nj gjtpAah;T ngWtjd; %yk; 
jw ;NghJs;s Copah ;fis cah ;e ;j 
gjtpfspy; mkh;j;Jtjw;Fj; jahh; nra;jy;.

IV. vjph;fhyj;jpy; khw;wPL nra;tjw;Nfw;g 
,uz;lhk ;  e piyapy ;  jFjptha ;e ;j  
Kfhikahsh;fisj;  jahh; nra;jy;.

V. cah;e;j kdepiyiaAk; ey;y epWtdr; 
#oiyAk; tpUj;jp nra;jy;.

4.3 epiwNtw;Weh; mgptpUj;jpapd; Kiwfs; 

- Methods of Executive Development
1. njhopy; nra;Ak; Kiwapy;
2. njhopy; nra;ahj Kiwapy;

njhopy; nra;Ak; Kiwapy; - On-the-Job Methods

m. topfhl;ly; - Coaching : 

njhopy; topfhl;ly; Kiwapy; Xh; Nkw;ghh; 
itahsh; jd; fPo; Ntiynra;gtUf;F 
njho py ;  mw pitAk ;  j pwikiaAk ;  
topfhl;LtjhFk;.

M. njhopw; Rw;W  Rotation : khWgl;l 

njhopy;fspd; nghJthd gpd;dzpiaj; 
njhpe;J nfhs;tjw;F Vw;g fhyj;jpw;F 
fhyk ;  Xh ;  njhopy pUe ;J g pw pNjhh ;  
njhopYf;F khw;wg;gLth;.

,. rpwg;Gf; fUj;jpl;lq;fs; - Special Projects : 

,jd;fPo; gaw;rpngWk; xUth; jdJ 
j p i z f ; f s j ; j p d ;  N e h f ; f j ; j p w ; F  
neUf;fkhf cs;s Xh; fUj;jpl;lj;jpw;F 
mkh ;j ;jg ;gLthh ; .  ga pw ;r p  ngWgth ;  
gpur;rpidfis Muha;e ;J ghpe ;Jiu 
nra;thh;.

<. FO xg;gilg;Gf;fs; - Committee Assignments: 

,e;j Kiwapd; fPo; Xh; jw;fhypff; FO  
nthd;W epakpf;fg;gl;L fye;Jiuahbg; 
ghpe ;Jiu nra;tjw;fhf Xh; tplak; 
xJf;fg;gLk;. ,f;FO gpur;rpidia 
Muha;e;J jpizf;fsj; jiytUf;F jdJ 
MNyhridiar; rkh;g;gpf;Fk;. 

,ayhJ. epiwNtw;Weh;fspd; jpwik vd;gJ 
epWtdnkhd;wpd; Kf;fpa nrhj;jhFk;. 
epiwNtw;W mgptpUj;jp gpd;tUk; fhuzq; 
fspdhy; NjitahFk;.

a. gapw;wg;gl;l Kfhikahsh;fspd; gw;whf;  
Fiw cs;sJ. vjph;fhyj; Njitfis 
<Lnra;tjw;F jpwiktha;e;j mYtyh; 
fis mgptpUj;jp nra;a Ntz;Lnkd; 
gJld; epiwNtw;Weh;fspd; gjpNtnlhd; 
Wk; NgZjy; Ntz;Lk;.

b. fk;gdpnahd;wpd; nraw;ghL Kfhik 
ahsh;fspd; juj;jpNyNa jq;fpAs;sJ. 
v d N t  e p W t d j ; j p d ;  N j i t i a  
<Lnra;tjw;F gaDs;sJk; vjph;ghh;f;fg; 
gLk;  Kfhikj;Jtj;  j pwikfisf; 
nfhz;bUj;jy; kpf kpf Kf;fpakhFk;.

c. Kfhikj;Jtj; jpwikapy; tof;fw;wit 
vd;gJ kw;nwhU fhuzp vd;gJld; 
njhlh;r ;r pahd epiwNtw;Weh;fspd; 
mg pt pUj ;j pAk ;  NjitahFk ; .  Gj pa 
rthy;fs;  vjidAk;  ntw;w pfukhf 
<Lnra;tjw;fhf Kfhikahsh; xUth; 
njhlh;r;rpahfj; jd;idf; fhyj;jpw;Nfw;w 
thW GJg;gpj;Jf; nfhs;sy; Ntz;Lk;. 
NghJkhd gapw;rpj; jpl;lj;ijAk; NgZjy; 
Ntz;Lk;. 

gpukhzq;fisj; jug;gLj;jy;: 
jkJ njhopiy tpsq;fpf ;nfhs;tjw;F 
Njitahd mwpitf; nfhz;bUe;jhy; 
gapw;rpngw;w gzpahsh;fs;  Gj;jprhypj; 
jdj;Jld; Ntiy nra;thh;fs; vd;gJld; 
Mff;Fiwe;j jtWfisAk; Nkw;nfhs;th;. 

4.2 e piwNtw;Weh ;fspd ; mg pt pUj;j pa pd ; 

Nehf;fq;fs; - 

Objectives of Executive Development
I. vy;yh Neuj;jpYk; epWtdj;jpd; Njit 

fis vy;yhkl;lq;fspYk; jFjptha;e; 
jth;fisj; jilapd;wpf; fpilf;fr; nra; 
jy;

II. Kfhikahsh;fs; jkJ rpwg;G tha;e;j 
Jiwapy; Gjpa Nfhl;ghl;ilAk; njhopy; 
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epiwNtw;Weh;fs; fye;J nfhs;SkhW 
epWtdq;fspdhy; Vw;ghL nra;ag;gLk;. 

5. gapw;rpj; jpl;lq;fspd; khjphpfs; 
- Types of Training Programmes

5.1 ca;j;jwpjy; my;yJ Gj;jhf;fg; gbg;G

  Induction or Orientation Training : 
Gjpa Copah; xUtiu epWtdj;jpw;F 

mwpKfk; nra;aTk; ek;gpf;ifA+l;lTkhd 
gapw;rp vd;gJ ,jd; ngahpypUe;Nj GydhFk;. 
, j d ;  % y k ;  G j p a  C o p a i u  m t u J  
njhopYf;Fk; mthpd; cld; Copah;fl;Fk; 
mwpKfk; nra;J itj;jyhFk;.

ca;j;jwpjw; jpl;lk; gpd;tUk; Nehf;fq;fis 

va;Jtjhf mikAk;.

m. Gjpa Copah; tpidj;jpwik kpFe;jtuhf 
tUtjw;Fk;> epWtdj;jpy; ek;gpf;ifiaf; 
fl;bnaOg;GjYf;Fk;.

M. mtuJ Ntiy nra;Akplj;ijg; gw;wpj; 
j t w h d v z ; z j ; i j  n f h z ; b U f ;  
fhikia  cWjp nra;jYf;F

,. e p W t d j ; i j r ;  N r h ; e ; j t h ;  k w ; W k ;  
t pRthrkhdth ;  vd ;w vz;zj;ij 
cUthf;Ftjw;F

<. rpw;Wz;br;rhiy> yPT gpukhzq;fs; 
kw;Wk; gpw trjpfs; gw;wpa jfty;fis 
toq;Ftjw;F

5.2njhopw;gapw;rp  Job Training 

Ntiyahl;fs; mth;fsJ njhopypd; 
mwpit tsh;g ;gJk; mjpy;  mth;fsJ 
tpidj;jpwik nraw;ghl;il mjpfhpf;fr; 
nra;tJk; njhopw; gapw;rpapd; Nehf;fkhFk;. 
,ae;jpuq;fisf; ifahsYk; KiwfSk; 
tpgj;Jf;fisj; jLg;gJk; tpuaq;fisf; 
Fiwg;gJk; ,jd;%yk; njhopyhsh;fl;F 
,ayf;$bajhf mikAk;. 

cz;ikahd gapw;rp ehd;F gbKiwfisf; 

nfhz;bUf;Fk;

·epWtdj;jpw;fhf gapYeiuj; jahh;gLj;jy;

·mwpTWj;jy;fisj; njspthd Kiwapy; 
toq;fy;

·mwpTWj;jy;fisg; gapYeh;  Ghpe ;J 

njhopy; nra;ahj Kiwfs; 

- Off-the-Job Methods

m. tfpf;Fk; ghj;jpuk; - Role Playing : kdpj 

cwTfs; kw;Wk; jiyikj;Jtg; gapw;rpap;y; 
tfpf;Fk; ghj;jpuk; gad;gLj;jg;gLfpd;wJ. 
,jpy;  Kuz;gLk; #o;e piynahd;W 
nraw;ifahf cUthf;fg;gl;L ,UtUf;F 
Nkw;gl;lth;fisr; nraw;ifahf NtW 
gl;l ghj;jpuq;fspy; ebf;f itf;fg;gLth;. 
,jd; %yk; gapw;rpahsh;fs; kdpj chpikj; 
j p w i k f s ;  g w ; w p  n r a y ;  % y K k ;  
kw;wth;fspd; elj;ijapd; cl;gf;fj;ij 
jd;DilaJld; xg;GNehf;Fthh;.

M. tpla Ma;T  Case Study : ,jd;fPo; 

gapYeh;fl;F Vw;fdNt fw;gpj;j xd;Nwh 
my;yJ mjw;F Nkw;gl;l gpur;rpidia 
apl;L fye;Jiuahlf; nfhLf;fg;gLk;.

,. khehl;Lg;gapw;rp Conference Training :

gapYeh; Xh; cWg;gpduhf kw;wth;fsp 
lkpUe;J fw;Wf;nfhs;syhk;. khehL> 
gpur ;r pidfis MuhaTk; mtw;iw 
NtWgl;l Nfhzq;fspy; gFg;gha;T 
nra;aTk; cjTk;.

<. Kfhikj;Jt tpisahl;Lf;fs; 

- Management Games : Kfhikj;Jt 
tpisahl;Lf;fs; jtiznahd;wpd; 
khzth;fs; nghJ Nehf;fj;ij va;Jtjw; 
fhf tFg;giwapy; tpisahLtjhFk;. ,J 
tho;f;ifapd; cz;ikahd epytuj;ijg; 
g p uj pe pj pj ;Jtk ;  nra ;Ak ;  tz;zk ;  
tbtikf;fg;gLk;.

c. Ez;zwpTs;s gapw;rp my;yJ FOg;gapw;rp  

Sensitive Training or Group Training : 
,J jdpg ;gl ;lth ;fSf;f pilapyhd 
cwtpd; ghPl;rhh;j;jk;. xUtUf;Fk; kw;wth; 
fSf;Fkpilapyhd czh;Tfs; kw;Wk; 
Nehf;fq;fspd; khw;wq;fis ngWNgwhff; 
nfhz;bUf;Fk;.

C.rpwg;Gf; fw;if newpfs; - Special Courses : 

fy;tp epWtdq;fspd; ty;Yeh;fspdhy; 
elhj;jg;gLk; rpwg;Gf; fw;if newpfspy; 
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5.6 gapYk; fhyg;gapw;rp  

Internship Training 
Kd;Ndw;wkile;j mwpKiwrhh;e ;j 

njhopy;fSf;F cjhuzkhf ,ae;jputpay; 
kUj;Jtk;  Nghd;wtw;w pw ;F njhopypy ;  
nra;Kiw mEgtj;ijg; ngWtjw;F ,J 
toikahf eilKiwg;gLj;jg;gLfpd;wJ. 

6. gapw;rpAk; mgptpUj;jp KiwfSk; 

- Training & Development Methods
gapw;rpiaAk; mgptpUj;jp KiwiaAk; 

nghJthf g pd ;tUk ;  ,U tifahfg ;  
gphpf;fyhk;.

m. njhopy; nra;Ak; Kiwapy; 

- On-the-Job Method
M. njhopy; nra;ahj Kiwapy; 

- Off-the-Job Method

m. njhopy; nra;Ak; Kiwapy; - On-the-Job Method

vOJeh; Kjy; nghJ Kfhikahsh; tiu 
ngUk;ghYk;  nghJthf ifj;njhopy ;  
epWtdj;jpdhy; vy;yh Copah;fSk; njhopy; 
nra;Ak; Kiwapy; gapw;wg;gLthh;fs;. ,e;j 
Kiwapd; fPo; cldbahd Nkw;ghh;itahsh; 
g a p Y e h ;  g a p y N t z ; b a  r h p a h d i j  
mwpe;jpUg;ghh;. njhopy; nra;Ak; Kiwapy; 
gpd;tUtdtw;wpy; xd;iw vLf;fyhk;:

m. gapw;Wtpj;jy; - Coaching : 

gapw ;Wtpj ;jy;  my;yJ cldbahd 
Nkw;ghh;itahshpdhy; mthpd; fPo; itj;J 
Copah ;  xUtiu mthpd ;  njho piyg ;  
gapw;Wtpj;jy;

M. njhopiy khw;Wjy; - Job Rotation : 

,jd; %yk; njhopyhspapd; gpd;dzp 
gue;Jgl;l mDgtj;ij ngWjyhFk;.

,. rpwg;G njhopy; mkh;j;jy;fs; 

- Special Assignment : cz;ikahd 

gpur ;r pidia ,jd;fPo ;  Copah ;  Neub 
mDgtj;ijg; ngWthh;. 

njhopy; nra;Ak; Kiwapd; ed;ikfs; 

- Merits of On-the-Job Method
m. njho pYf ;Fj ;  Njitahd rh pahd 

cgfuzj;ijAk; #oiyAk; mwpe;J 
nfhs;s CopaUf;F toptFf;fpd;wJ.

n f h z ; l h h ;  v d ; g j w ; f h f  m t i u j ;  
njhopiyr; nra;J ghh;f;Fk; gb $wy;.

·Nfs;tp Nfl;liy Cf;Ftpj;jYk; gapw;rp 
ahsiu gapwW; tpgg; tUld ; njhopy ; Ghpa 
Cf;f %l;lYk; xOq;fhf ftdpj;J 
tUjYk.;  

5.3 Cf;Ftpg;Gg; gapw;rp  Promotional Training

cah; kl;lj;jpYs;s ntw;wplq;fSf;F 
mq;fpUf;Fk; njhopyhsh;fspd; %yk; epug;Gk; 
n f h s ; i f i a  m N e f  e p W t d q ; f s ;  
gpd;gw;Wfpd;wd. ,jd; %yk; Copah;fsJ 
kdj;ijhpak; mjpfhpf;fpd;wJ. jw;nghOJs;s 
Copah;fs; $Ljyhd me;j];j;jpYs;s 
gjtpfSf;F cah;j;jg;gl;lhy; mth;fs; $ba 
nghWg;Gf;fisr; Rkf;f $bajhfg; gapw;rp 
mspj;jy; mtrpakhFk;.

5.4 Gj;Jzh;r;rpg; gapw;rp  Refresher Training

fhyg; Nghf;fpy; Copah;fs; Kiwfis 
kwe;J Nghfyhk; my;yJ njhopy;El;g 
tsh ;r ;r pa pdhy ;  mth ;fs ;  fhyj ;j pw ;F 
xt;thjth;fshfyhk;. mjdhy; mth;fsJ 
mwpit kPl;gpf;fTk; mjpfhpf;fr; nra;aTk; 
re;jh;g;gk; toq;fg;gl Ntz;Lk;. Gj;Jzh;r;rpg; 
gapw;rpapd; mtrpaj;jpd; fhuzk;.

i. mwpTlDk; njhopw;jpwDlDk; mth;fs; 
kwe;jtw;iwAk; fhyj;jpw;Nfw;wthW 
nghUe;Jtjw;Fkhf njhopyhsh;fl;Fg; 
gapw;rp mtrpakhFk;.

ii. tpiuthd njho py ;El ;g  tsh ;r ;r p >  
jFjptha;e;j CopaiuAk; fhyf;fpukj;jpy; 
tof;fw;wtuhf;fptpLk;.

iii. Gjpa njhopy;fs; cUthf;fg;gLtjdhYk;> 
jw;nghOJ ,Uf;Fk; Copah;fspdhNy 
n r a ; a g ; g l y ;  N t z ; L n k d ; g j h y ;  
Gj;Jzh;r;rpapy; gaw;rp mtrpakhFk;. 

5.5 njhopy; gapYk; fhyg;gapw;rp

 Apprenticeship Training
GJ Copah;fs; njhlh;r;rpahf te;J 

nfhz;bUf;Fk; ifj;njhopy;fSf;F mj; 
njhopy;fisg; gapy;tjw;Fk; mEgtq;fisg; 
ngWtjw;Fk; mNefkhd ifj;njhopy;fspy; 
, d ; W  n j h o p y ; g a p Y k ;  f h y g ; g a p w ; r p  
eilKiwapYs;sJ.
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2. khehl;L Kiw -  The Conference Method

,e;j Kiwapd;fPo; gq;Fnfhs;Sk; egh;fs; 
jkf ;f pilapy ;  nghJthf Mh ;tKs;s 
tplaq;fisapl;L fye;JiuahLth;. ,jd; 
%yk; khehl;L cWg;gpduhfTk; khehl;Lj; 
jiytuhfTk; Mtjw;Fhpa gaDs;s gapw;rp 
KiwahFk;.

%d;W Kiwapyhd khehLfs; cs

m. Neubf; fye;Jiuahly; - Direct Discussion :

,jd; %yk; gapw;Weh; fhuzq;fs;> 
nfhs;iffs; my;yJ Nfhl;ghLfis 
n j s p T g L k ; g b  f y e ; J i u a h l y p y ;  
topfhl;Lth;.

M. gapYk; khehL  - Training Conference :

FOit mjd; mwpit kw;Wk; gioa 
m D g t j ; i j  x d ; W  N r h ; f ; F k ; g b  
gapw ;Weh ;fs;  nra;J gpur ;r pidapd; 
g y ; N t W g l ; l  f U j ; J f ; f i s A k ;  
fz;Nzhl;lj;ijAk; nfhz;LtUth;. 
tphpTiuahsh; gpur;rpidia vd;dntd;W 
njspT gL;j;Jth;. 

,. fUj;juq;F khehL Seminar Conference :

gapw;Weh; gpur;rpidia njspTgLj;jp 
fye;Jiuahlypy; midtUk; gq;F 
gw;Wtij  cWjpnra;thh;.

,J gpur;rpidfisf; fw;gjw;Fhpa kpfg; 
nghUj;jkhd KiwahFk;. ,J Nkw;ghh;it 
kw;Wk; epiwNtw;W mgptpUj;jpj; jpl;lq;fspd; 
Nfhl ;ghl ;ilf ;  Fiwg ;gjw ;F  k pfTk ;  
nghUj;jkhd Kiwnadf; fUjg;gLfpd;wJ.

3. fUj;juq;F my;yJ mzpf;fye;Jiuahly;

gapw;rpf;Fg; nghWg;ghd egUld; fye;J 
iuahbj; njhpT nra;ag;gl;l tplaj;jpy; 
xUth; my;yJ Nkw;gl;l gapYeh;fspdhy; 
jahhpf;fg;gl;l fl;Liuia mbg;gilahff; 
nfhz;l fUj;juq;F gapYeh;fspdhy; 
fl;Liu thrpf;fg;gl;ljd; gpd;dh; fye;J 
iuahly; eilngw;W jiythpdhy; tpla 
mlf;fk; RUf;fpf; $wg;gLk;. 

M. gapw;rpf;fhff; $Ljyhd Ml;fNsh 
my;yJ trjpfNsh Njitapy ;iy 
vd;gjhy; ,J xg;gPl;lstpy; ,yhgfu 
khdJk; Fiwe;j Neuj;ij vLg;gJkhFk;.

,. g a p Y e h ;  c z ; i k a h d  c w ; g j ; j p  
epiyikiaj; njhpe;J nfhs;tjhy; 
gapw;rpapd; gad; mjpfhpf;fpd;wJ.

njhopy; nra;Ak; Kiwapd; FiwghLfs; 

- Demerits of On-the-Job Method
m. njhopy; nra;Ak; Kiwapd; fPo; ifj; 

njhopy; epWtdj;jpy; mbf;fb mjpfkhf 
mikg;G Fiyfpd;wJ. xOq;fpy;yhJ 
Nghfpd;wJ.

M. gapYeh;fs; mNefkhff; filapd; 
my;yJ mYtyfj;jpd; rj;jj;jpdhy; 
ftdk; jpUg;gg;gLfpd;wdh;.

,. mq;F Fiwe;j cw;gj;jp epyTk;.

Kd;$lg;gapw;rp - Vestibule Training

gapYeh;fs; Ntiy nra;Ak; nghONj Xh; 
rpW gapw;rpnewpf;F cl;gLj;jg;gLth;. rpwg;Gg; 
gapw ;Weh ;  ,y;yhjtplj ;J ,izahd 
Nkw;ghh;itahsh; Nky; Rikia Vw;whJ 
,g;gapw;rpia toq;fy; Vw;wjhFk;.

tFg;giw my;yJ njhopy; nra;ahj Kiw 

- Classroom or Off-the-Job Method
n j h o p y ;  n r a ; a h j  K i w  v d ; g J  

jpde;NjhWk; nra;Ak; njhopypd; gapw;rpapd; Xh; 
gFjpay;y. tFg;giw my;yJ njhopy; 
nra;Ak; Kiw Nfhl;ghLfs; eilKiwfs; 
mwpKiwfs; kw;Wk; gpur;rpidfisj; jPh;f;Fk; 
Kiwfisf; fw;gpf;Fk; nghOJ gaDs; 
sjhFk;.

1. tphpTiu Kiw -  Lecture Method

,J nghJthfg; nghJtplaq;fisapl;L 
ngUk; vz;zpf;ifapdUf;Fg; gad;gLj;jg; 
gLtJ. ,t;tplaj;jpy; tphpTiuahsh; Mokhd 
mwpitg;ngw;wpUg;gh;. gapYeh;fspd; kdjpy; 
Mh;tj;ij Cl;b kdjpy; vspjpy; gjpaitf;f 
,ay;fpd;wJ. 
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Kfhikj;Jt tpisahl;lhFk;. cz;ik 
e piyia neUf;fkhf g puj pe pj pj ;Jtg ;  
gLj;Jtjw;fhf ,e;j tpisahl;L tbtikf; 
fg;gl;Ls;sJ.

7. Ez;Zzh;Tg; gapw;rp

-  Sensitivity Training

Ez;Zzh;Tg; gapw;rp my;yJ T mzpg; 
gapw;rp vd;gJ xUth; kw;wth;fSld; elf;Fk; 
Kiwfis mgptpUj;jp nra;jYk; mwpe;J 
nfhs;sYkhFk;. xUthpd; nghWikiaAk; 
Mw;wiyAk; kw;wth;fs; Ghpe;J nfhs;siy 
mjpfhpf;fr; nra;tJ ,jd; Nehf;fkhFk;. 

8. gapw;rpj; jpl;lj;jpd; gbfs; 

- Steps in Training Programme
gapw;rpj;jpl;lk; nryTkpf;fJk; Neuj;ij 

cwpQ;RtJkhFk;. gpd;dh; fye;Jiuahlg;gLk; 
gapw;rpg; gpukhzk; njhopy; mwpTWj;jypd; 
fl;lhakhd khw;WKiwahFk;. gpd;tUk; 
Kiwfs; Njitahdit vd;W ngUk;ghYk; 
fUjg;gLfpd;wd.

·gapw;rpj; Njitfisf; fz;lwpjy; my;yJ 
,dk;fhzy;

·mwpTWj;jiy Maj;jk; nra;jy; my;yJ 
njhopYf;F Maj;jkhFjy;

·gapYeiuj; jahh; nra;jy;

·eltbf;ifiar; rkh;g;gpj;jy;

·gapYehpd; nraw;ghl;il Muha;e ;J 
ghh;j;jy;

·ghp#jpaq;fis my;yJ gpd;D}l;ly; 
fisf;  fz;fhzpj;jy;

gapw;rpapd; Njitia fz;Lnfhs;sy; my;yJ 

,dk;fhzy; 

- Discovering or Identifying the Training Needs
Fwpg;gpl;l Xh; gpur;rpidf;Fj; jPh ;T 

fhzNtz;Lnkd;W fz;lhy; kl;LNk 
gapw;rpj; jpl;lnkhd;W jhgpf;fg;gly; Ntz;Lk;. 
g a p w ; r p a p d ;  N j i t  % d ; W t p j k h d  
gFg;gha;Tfisf;  nfhz;bUj;jy; Ntz;Lk;.

4. tpla Ma;T Kiw

khzth;fs; jhkhf jkJ Rje;jpukhd 
mwpitg; gad;gLj;jp jpwikia tpUj;jp 
nra;tJ ,jd; Nehf;fkhFk;. tpla Ma;T 
khztid cz;ikahd tplaj;jpw;Fj; 
jPh;itf; fhzj;J}z;Lk;. ,J mjpfkhf 
tof;fwpQh;fshy; gad;gLj;jg;gLfpd;wJ. 
gpur;rpidfSf;F tpilnahd;whf ,Uf;fhJ 
vd;W gapYeh; njhpe;J nfhs;th;. xUthpd; 
rpe;jidia kw;wth; Nghw;wpf; nfhs;thh;. 
tpla Ma;T Nkw;ghh;it kw;Wk; epiwNtw; 
Weh;fspdhy; mjpfkhfg; gad;gLj;jg ;  
gLfpd;wJ. tpla Ma;T KiwNa gapYehpl 
kpUe;J vjph;ghh;g;git

m. tplaj;jpd; cz;ikfspYk; cs;slf; 
fj;jpYk; jpwik ngWjy;

M. t p l a j ; j p Y s ; s  N e h f ; f q ; f i s A k ;  
gpur;rpidfisAk; njspTgLj;jy;

,. tplaj;jpYs;s gpur;rpidfis ,dk; 
fhzy;

<. khw;W eltbf;if Kiwfis tpUj;jp 
nra;jy;

c. Nehf;fq;fisAk; gpur;rpidfisAk; 
msTNfhyhfg ;  gad;gLj ;j p  khw ;W 
topfis njspthf;fy;

C. e l t b f ; i f  g a D s ; s j h f  m i k a  
Njitahd fl;Lg;ghLfis Kd;nkhopjy;

5. ghj;jpuk; tfpj;jy; - Role Playing

ghj;jpuk; tfpf;Fk; gapw;rpj; njhopy; El;gk; 
kdpj cwTfs; kw;Wk; jiyikj;Jtg; 
gapw;rpf;Fk; gad;gLj;jg;gLfpd;wJ. ghj;jpuk; 
tfpj;jy; Kjd;ikahf Copah;-Copah; cwT 
Kiwfspy; njhlh;GgLfpd;wJ. tpNrlkhf 
Gjpa cl;gf;fq;fis toq;fpAk; gapYeUf;F 
,ilj;njhlh;Gj;jpwikia tsh;f ;fTk; 
re;jh;g;gj;ij toq;Ffpd;wJ.

6. Kfhikj;Jt tpisahl;Lf;fs; 

- Management Games
n g h J  N e h f ; f j ; i j  v a ; J t j w ; F  

khzth;fs; mzpfs; xd;Wld; xd;W 
N g h l ; b a p L k ;  t F g ; g i w g ; g a p w ; r p N a  
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vd;gjidAk; tpsf;Fjy;

·M t i y j ;  J } z ; b A k ;  N f s ; t p f s ;  
Nfl;gjid Cf;Ftpj;Jk; gapYeh; mtuJ 
njhopiyAk; gpw njhopy;fisg;gw;wp vd;d 
njhpe;J itj;Js;shh; vd;Wk; mwpjy;

·KOj; njhopYk; “Vd;” vd;W tpsf;fpAk; 
mjDld; mth; njhpe;J itj;Js;s gpw 
njhopy;fs; njhlh;ghfTk; mwpjy;.

·gapYeiu Kbe;j msT mthpd; ,ay;ghd 
epiyapy; mkh;j;jy;

·mtiu cgfuzq;fs; >  nghUl;fs; >  
fUtpfs; kw;Wk; th;j;jf epge;jidfSld; 
gof;fKs;stuhf;Fjy;

eltbf;iffisr; rkh;g;gpj;jy; 

- Presenting the Operations :
 gapw;Wtpg;ghsh;> njspthff; $wpAk; fhl;bAk; 
glq;fs; %yk; tpsf;fpAk;  tpdhf;fs; 
vOg;Gtjd; %yKk; nra;J fhl;Ltjd; 
% y K k ; g a p w ; r p i a  K f ; f p a j ; J t k ;  
tha;e;jjhf;Ffpd;whh;. gaw;rpapd; thpirfs; 
gpd;tUkhW

1. KOg;gzpapdJk; thpiria tpsf;Fjy;

2. gpukhzj;jpd;gb gzpiag; gbg;gbahfr; 
nra;jy;

3. jhd;  nra ;tjd;  xt ;nthU nrad;  
KiwiaAk; tpsf;Fjy;

4. gzpKOtijAk; gapYeh; tpsf;Fjy;

n j s p t h f T k ;  K O i k a h f T k ;  
nghWikahfTk; mwpTWj;jy;fs; mika 
Ntz;baJld; Kf;fpa mk;rq;fs; gw;wp 
jplkhfTk; $Wjy; Ntz;Lk;. gzpgw;wpg; 
ga pYeh ;fs ;  G +uz mwpitg ;  ngWjy;  
mtrpakhFk;.

gapYehpd; nraw;ghl;ilg; ghPl;rpj;jy;

 - Try Out the Trainees Performance : 
,e;j Kiwapd; fPo; gapYeh; gzpiag; gy 

Kiwfs; MWjyhfTk; tpsf;fpAk; nra;Ak;gb 
Nfl;fg;gl;Lj; jtWfs; jpUj;jg;gLfpd;wd. 
Kjd; Kiwahfg;  gapYeh ;  r pf ;fyhd 
nrad;Kiwfspy; <Lgl;L jpwikiaf; fl;b 
vOg;gp tpiuthfr; nra;Ak;gb Nfl;fg;gLthh;. 
gapw;rpapd; %yk; jpwikia tsh;j;Jf; 

1. epWtfj;Jg; gFg;gha;T  

Organizational Analysis : 
epWtfj;jpd; ,yf;Ffs;> %ytsq;fs; 

kw;Wk; %ytsq;fspd; xJf;fPLfis mit 
epWtfj;jpd; ,yf;FfSld; njhlh;Gilait 
vd;gjhy; mtw;iwj; jPh;khdpAq;fs;

2. eltbf;ifg; gFg;gha;T  

Operations Analysis : 
Copah ; njho piyg ; Gh pjiyf ; 

ftdj;jpw;nfhs;shJ ,yf;fpy; my;yJ 
njhopypy; ftdj;ijr; nrYj;jTk;.

3. kdpjg; gFg;gha;T  Man Analysis :

 epWtfj;J Nehf;fq;fis miltjw;fhf 
gq;fspg;G nra;tjw;nfd xUth; nfhz;bUf;f 
Ntz;ba mwpT elj;ijg; ghq;F kw;Wk; 
jpwikfis kPsha;T nra;aTk;. 

xt;nthU gapYeUk;  nfhz;bUf;f 
Ntz;ba Fwpg;gpl;l gapw;rpj; Njitfs; tpUj;jp 
nra;aNtz;ba jpl;lq;fSld; Maj;jkhf 
, U e ; j h y ;  m t h p d ;  j p w i k f i s A k ;  
MSikiaAk; toq;Fk; Nehf;fj;Jld; 
gapw;rpj; jpl;lk; njhlug;gLk;. 

Nghjdhrphpaiu Maj;jk; nra;jy; 

- Preparing the Instructor : 
Nghjdhrphpah; vd;gth; KOj;jpl;lj;jpYk; 

K f ; f p a k h d t h ;  v d ; g j h y ;  m t h ;  
fw;gpf;fNtz;ba tplaj;ijAk; vg;gbf; 
fw;gpg;gJ vd;gjidAk; ed;F njhpe;jpUj;jy; 
Ntz;Lk ; .  Xh ;t plaj ;ijg ;  glj ;Jld ;  
t psq ;fg ;gLj ;Jtjh? my ;yJ nra ;J 
fhl;Ltjh? vd;w Njitahd njhopy; 
EZf;fj;ij mth; kdjpw; nfhz;bUj;jy; 
Ntz;Lk;.

gapYeiu Maj;jk; nra;jy; 

- Preparing the Trainee
,e;jg;gbKiwfs; gpd;tUkhW

·gapYeiu fbdkpd;wp ,Uf;fr; nra;jy;

·n j h o p y p d ;  K f ; f p a j ; J t j ; i j A k ;  
gz;GfisAk; njhopypd; Nghf;fpw;F cs;s 
njhlh;igAk; vLj;Jf; $wy;.

·mth; vjw;fhff; fw;gpf;fg;gLfpd;whh; 
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Mh;tj;ijg; NgzTk; cah;j;jTkhd 

Kiwapd; jpwik  

Method's Ability to Hold and Arouse the Interest 

of Trainees During the Training Period :
 tplaj;ij Cf;fg;gLj;jTk; Qhgfj;jpy; 
itj;Jf; nfhs;sTk; gq;Fgw;Wgth;fl;F 
gapw;rpg; nghUl;fis mwpKfk; nra;tjpy; 
khw;Wtopfis gapw;Weh;fs; ifahs;jy; 
Ntz;Lk;.

4. jFjptha;e;j gapw;Weh;fs; fpilg;gJ

  Availability of Competent Trainers :
 gapw;Weh; gapw;rpapd; Kf;fpa kdpjh; 
vd;gjhy; gapw;Wehpd; jpwikapNyNa 
gapw;rpapd; gad; jq;fpAs;sJ.

5. epjp fpilj;jy; 

- Availability of Finance :
 gapw;rpj; jpl;lk; ntw;wp ngw epjp 

fpilg;gJ kpfTk; jPh;f;fkhdjhFk;.

6. Neuk; fpilj;jy; 

- Availability of Time :
 gapw;rpia ntw;wpfukhf elhj;Jtjw;F 
NghJkhd Neuk; fpilj;jy; Ntz;Lk;. 
mtruj;jpy; nra;jy; $lhJ. 

Reference: 

H.R.M ,MBA Departmnet, NMAM Institute of 

Technology 

Manipal University, India.

nfhz;ljhff; fhl;Lk; gapYeh; jhdhfNt 
gzpiar; nra;a mkh;j;jg;gLthh;. 

gzpiag; gpd; njhluy;  - Follow-Up : 

,jd; %yk; gapw;rpapd; gad; ghPl;rpf;fg; 
gLtJld; gapw;rpapd; nkhj;jg; ngWkjp 
gw ;w pAk ;  Muhag ;gLf pd ;wJ.  ga pYeh ;  
fw;ftpy;iynadpy; Mrphpah; fw;gpf;ftpy;iy 
vd;gjid Qhgfj;jpy; nfhs;s Ntz;Lk;.

8. gapw;rp Kiwiaj; njhpT nra;jy; 

- Selection of a Training Method
gpd;tUk; MW fhuzpfspy; nghUj;j 

Kila Kiwiaj; njhpT nra;jy; jq;fp 
As;sJ.

1. gpur;rpidAs;s gFjpapd; jd;ik  

Nature of Problem Area : 
gapw;rp Kiwiaj; njhpT nra;jy;> nra;J 
Kbf;fNtz;ba gzpapy; my;yJ kf;fs; 
xUtUld; xUth; vq;qdk; ,il Ntis 
apy; <LgLfpd;wdh; vd;gjpy; jq;fpAs;sJ. 
m j h t J  g p u r ; r p i d  e l t b f ; i f g ;  
gpur;rpidahfNth my;yJ kdpj cwTg; 
gpur;rpidahfNth ,Uf;fyhk;.

2. epWtdjj; pd ; cahk; ll; jj; py ; gapYehpd ; kll; k ;

- Level of Trainees in the Organization's 

Hierarchy : 
gq;F gw;Wgth;fspd; kl;lj;jpNyNa 
gapw;rpiaj; njhpT nra;jy; jq;fpAs;sJ.

3. gapw;rpf; fhyj;jpd; NghJ gapYeh;fspd; 

K What is a power of attorney, what Act governs powers of attorney  and what section of that Act 
covers general powers of attorney?
e A power of attorney is a type of agency, a formally written deed which allows one person to act on behalf of 

another person. powers of attorney are governed by the powers of Attorney Act 1971 and section 10 covers 
general powers of attorney.

K What is a bank do when closing an unsatisfactory  credit account?
e When closing an unsatisfactory credit account, a bank must give the customer a reasonable period of 

notice to withdraw the funds and return unused cheques.
K What  is an enduring power of attorney , and any is it useful?

e An enduring power of attorney is one which is not automatically revoked when the donor becomes mentally  
incapacitated. This is useful because it is often in just such circumstances  that funds and return unused 
cheques.
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fld; mwtPl;L tpNrl Vw;ghLfs; 
rl;lk; (Debt Recovery Special Provision ACT) 

1990 and 1994 ,yq;ifapy; fld; toq;Fk; 

epWtdq;fs; (Money Lending Institution) gy cz;L 
tpNrlkhf tq;fpfs;> epjpf; fk;gdpfs; thbf;if 
ahsUf;F flid toq;Ffpd;wd. ,f; flid jpUg;gpf; 
nfhLf ;Fk ;NghJ xUth ;  fhNrhiy %yk ;  
flidj;jpUg;gpf; nfhLf;fpwhh; vd itj;Jf; 
nfhs;Nthk;. mf; fhNrhiy gzk; ,y;yhky; 
jpUg;gg;gl;lhy; my;yJ tq;fpapy; gzk; ,y;yhky; 
jpUg;gg;gl;lhy; fld; nfhLj;j epjp epWtdk; mf; 
fhNrhiy toq;fpatUf;F vjpuhf mr;rl;lj;jpd; 25(1) k; 
gphptpd; fPo; eltbf;if vLf;fyhk;.

mt;thW eltbf;if vLf;Fk;NghJ fhNrhiy 
toq;fpath; Fw;wk; Ghpe;jtuhff; fhzg;gLtjhy; mth; 
jz;lidf;Fs;shfpwhh;. ,e;jg; gaj;jpdhy; gyh; 
fhNrhiyfis tq;fpapy ;  gzk; ,y;yhky; 
vOJtJkpy;iy. Muk;gj;jpy; ,r; rl;lk; fld; toq;Fk; 

epWtdq;fSf;Nf (Money Lending Institution) nry;Yk; 
vd;Wk; fUjg;gl;ljhy; rhjhuz th;j;jfh;fSf;F ,J 
nry;yhJ vd;Nw fUjg;gl;lJ.

,e;jf;fUj;J ,d;Wk; gyh; kj;jpapy; epyTfpwJ. 
,J jtwhFk;. cah;ePjpkd;wk; ,jid Vw;fhky; 
vy;NyhUk; ,e;jg; gphptpd; fPo; tof;ifj; njhlh;e;J 
gzj;ijg; ngwyhk; vd;wJ.

,J rk;ge;jkhd tof;F 

The OIC, CID  and Another Vs A.C.  Soris vd;w 
tof;F gz;lhutis ePjpthd; ePjpkd;wpy; ele;jJ. 
mjd; gpd;dh; mt; tof;fpd; jPh;g;ig kPsha;T nra;a 
gJis Nky; ePjpkd;wj;jpy; mt; tof;F ele;jJ tof;F 
,yf;fk ;  185{2004 mjd;g pd ;dh ;  mt;tof ;F 
cah;ePjpkd;wj;jpy; ele;jJ. tof;F ,yf;fk; 90{05 
cah;ePjpkd;wj;jpy; Muhag;gl;l tplak; vd;dntdpy; 
fld; toq;Fk; epWtdq;fSf;Fhpa rl;lkhd fld; 
mwtpLk; tpNrl Vw;ghLfspy; fPo; cs;s 25(1)k; 

gphpthd Cheques Drawn in Favour of Person Other than 

Lending Institution vd;gJ rhjhuz fhNrhiy 
nfhLf;fy; thq;fy; eilngWk; NghJ fhNrhiy 
kjpg;gpoe;jhy; fhNrhiyiag; ngw;wth; tof;if 
jhf;fy; nra;J  gzj;ijg; ngwyhkh? ,jid 
,d;DnkhU topapy; $wpdhy; Nkw;gb rl;lj;jpd; 25(1)k; 

th;j;jfj;Jiwapy;> ngUk;ghyhd nfhLf;fy; 

thq;fy;fs; fhNrhiy %yNk eilngWfpd;wd. 
mt;thW eilngWk; fhNrhiyfSf;fhd gzj;ij 
cldbahf tq;fpapy; ,Ue;J ngwKbahky; rpy 
ehl;fs; fope;jd; gpd;dh; ngwf; $ba tpjkhfTk; 

th;j;jfh;fs; nghpa th;j;jh;fSf;F (post Dated) 

gpd;ida jpfjp xd;iwf; Fwpj;J vOjp fhNrhiyia 
toq;FtJk;  cz;L.  

Fwpj;j jpdj;jpy; fhNrhiy itj;jpUg;gth; 
tq;fpf;Fr; nrd;W gzj;ijg; ngw Kw;gl;lhy; rpy 

Ntisfspy; tq;fpf;fzf;F %lg;gl;Ls;sJ (Account 

Closed) vd;Nwh tq;fpapy; gzk; ,y;iy vd;Nwh 
tq;fpfs; Fwpg;gpl;L fhNrhiyia ifaspj;jthplk; 
jpUg;gpf; nfhLg;gJk; eilngWtJz;L.

nfhOk;gpy; cs;s th;j;jf epiyaq;fs; 
gytw;wpy; ,j;jifa kjpg;gpoe;j fhNrhiyfs; gy 
,yl;rf;fzf;fhd ngWkjpAilaitahf ,Ug;gijf; 
fhzyhk;.,tw;Wf;F vt;thW gzj;ijg; ngWtJ 
vd;gij njhpahky; gy th;j;jfh;fs; f\;lg; 
gLtJz;L. ,d;Dk; rpyh; ePjp kd;wk; nrd;W 
miyf;fopa Neukpy;iy vd;W $wptpl;L nksdkha; 
,Ue;JtpLtJ  cz;L.

,d;Dk; rpyh; nghyp]; epiyak; nrd;W 
Kiwg;ghL nra;jhy; mJ gydspf;fg; Nghtjpy;iy 
nad;W fUJgth;fSk; cz;L. ,t;thW gy;NtW 
fhuzq;fshy; gy th;j;jfh;fs; kdk; NehtJld; 
th;j;jfj;jpYk; e\;l kile;Js;sdh;. 

,j;jifath;fSf;F tug;gpurhjkhf cah; 
ePjpkd;wk; fhNrhiy rk;ge;jkhf toq;fpa jPh;g;G xd;W 
,Ug;gjhy; gy th;j;jfh;fs; ePjpthd; ePjpkd;wj;jpy; 

tof;if jhq;fNs xU rl;lj;juzp %yk> private plaint 

I jhf;fy; nra;J gzj;ijg; ngwf;$bajha; 
,Uf;fpwJ. ,d;Dk; gy th;j;jfh;fSf;F ,e;j cah; 
ePjpkd;w jPh;g;G njhpahkYk; rl;lk; njhpahkYk; 
,Ug;gjhy; gzj;ijg; ngwKbahky; kjpg;gpoe;j 
fhNrhiy fis itj;Jf; nfhz;bUg;gijAk; ehk; 
fhzf;$bajhapUf;fpwJ. MfNt vy;NyhUk; ed;ik 
ngw Nkw;gb cah; ePjpkd;w jPh;g;igAk; rl;lj;jpd; 
rl;lj;jpd;  tpguj;ijAk; $WtJ gpuNahrdkhdjhf 
tpsq;Fk;.
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nfhs;tdT nra;ag;gl;L fhNrhiy ,q;F toq;fg; 
gl;lhy; me;j ePjpthd; ePjpkd;wj;jpNyNa tof;F 
jhf;fy; nra;ag;gl Ntz;Lk;.

,Wjpahf  ePq;fs; tof;if jhf;fy; nra;j 
gpd;dh; ePjpkd;wj;jpy; mJgw;wpa njhFg;Giuia $w 
Ntz;Lk;. ePjpthd; mj; njhFg;Giuia nghWj;J 
vjpuhspf;F miog;ghiz my;yJ Nehl;B]; mDg;G 
tjh? vdj; jPh;khdpg;ghh;. cq;fsJ Nfhhpf;ifia 
ePjpkd;wk; Vw;fyhk; vd;w epiyg;ghl;il ePjpkd;wj;jpy; 
czh;j;j Ntz;Lk;.

cq;fsJ tof;F Vw;fg;gl;lhy; ePjpkd;wk; 
vjpuhspia ePjpkd;Wf;F tUkhW fl;lis mDg;Gk; 
mth; kWj;jhy; mtiu gpbj;J ePjpkd;wj;jpy; M[h; 
gLj;JkhW gpbahizia gpwg;gpf;Fk;. gpbahiz 
gpwg;gpf;fg;gl;lhy; ,yFtpy; gpiz  toq;fg;gl 
khl;lhJ. MfNt vjpuhsp Nehl;B];fpilj;j clNdNa 
ePjp kd;wj;jpy; Njhd;Wthh;.

vjpuhsp tof;F tprhuizad;wp cq;fSld; xU 
rkurj;jpw;F te;J khjh khjk; xU njhifg; gzj;ij 
nrYj;j cld;glyhk;. ,e;j cld;ghl;il kPwpdhy; 
gpd;dh; re;jh;g;gj;jpw;Fk; tof;fpd; KbTf;Fk; jf;f 
eltbf;if vLf;fyhk;. vg;gbapUg;gpDk; cq;fsJ 
gzk; cq;fSf;F fpilf;Fk;. 

e Pjpthd; e Pjpkd;wj;jpy ; tof;nfhd;iw 

rl;lj;juzp %yk; (Private Plaint) my;yJ nghyp]hh; 
%yk; jhf;fy; nra;a topapUg;gjhy; ePq;fs; cq;fsJ 
gzj;ijg; ngw xU rl;lj; juzp %yk; my;yJ 
nghyp]; %yk; tof;ifj; jhf;fy; nra;J nfhs;syhk;. 

fld; mwtPl;Lr; rl;lj;jpw;F Kd;dh; gyh; 
mq;fyha;j;Jf; nfhz;l tplak; vd;dntdpy; khtl;l 
ePjpkd;wj;jpw;Fr; nrd;W tof;ifj; jhf;fy; nra;J 
gydspf;fhJ vd;Wk; fhNrhiy toq;fpaJ gzk; 
,y;yhj epiyapy; mthplk; xd;iwAk; mwtpl 
KbahJ vd;Wk; NkYk; NkYk; nry;thFNknahopa  
NtW xd;Wk; eilngwhJ vd;gJkhFk;.

Mdhy; fld; mwtpLk; rl;lj;jpd; Vw;ghL 
fSf;F cah; ePjpkd;wk; nfhLj;j jPh;g;ghy; ,d;W 
Nkw;gb mq;fyha;g;G epiy khw;wg;gl;L gzj;ij 
ngwf;$ba epiy Vw;gl;Ls;sJ vd;gJkhFk;.

khtl;l ePjpkd;wj;jpy; tof;ifj; jhf;fy; nra;a 
Ntz;Lkhdhy; fhNrhiyia kjpg;gpoe;jJ vd 
Fwpg;gpl;l tq;fp cs;s ,lj;jpNyNa tof;ifj; jhf;fy; 
nra;a Ntz;Lk;. mj;Jld; MW tUl fhyj;jpw;Fs; 
tofi; fj ; jhff; y ; nraa;  NtzL; k.;  ,ej;  ,uzL;  mkr; q ;
fSk ; Nkwg; b rll; jj; pd ; fPo ; ftdpff; g ; gLtjpyi; y.

ed;wp - tyk;Gup

gphpT fld; toq;Fk; epWtdq;fSf;Fkl;Lk; nry;Ykh? 
my;yJ vy;NyhUf;Fk; nghJthdjh? vd;gNjahFk;. 
cah; ePjpkd;wk; gpd;tUkhW epd;wJ.

''That Even if a Cheque is Drawn in Favour of any 

person other than a lending instituon section 25 (1) of the 

debt recovery (Speual Provisions) ACT Appilies There to 

and prosecution  can be instituted under that section''

cah; ePjpkd;wj; jPh;g;ghdJ kjpg;gpoe;j 
fhNrhiyf;fhd gzj;ijg; ngWtjw;fhd tof;if 
fld; toq;Fk; epWtdq;fs; kl;Lky;y vtUk; jhf;fy; 
nra;ayhk; vd;wJ {MfNt ,d;Ws;s rl;l epiyg;ghL 
vd;dntdpy; kjpg;gpoe;j fhNrhiyia itj;jpUg; 
gth; nghyp]; epiyaj;jpy; Kiwg;ghL nra;ahky; 
Neubahf xU rl;lj;juzpia mZfp mth;%yk; 
tof;if ePjpthd; ePjpkd;wpy; jhf;fy; nra;ayhk; 
vd;gNjahFk;.

kjpg;gpoe;j fhNrhiyf;fhd tof;if vt;thW 

jhf;fy; nra;aNtz;Lk;?
kjpg;gpoe;j  fhNrhiyf;fhd gzj;ijg; 

ngwNtz;Lkhdhy; gpd;tUk; mk;rq;fis cq;fsJ 
tof;fpd; gpuhjpy; fhl;l Ntz;Lk;. Kjyhtjhf 
fhNrhiyia cq;fSf;F toq;fpath; vd;d 
fhuzj;jpw;fhf mf; fhNrhiyia cq;fSf;F 
toq;fpdhh;. tpahghhpahf ePq;fs; ,Ue;jhy; cq;fsplk; 
nghUl;fis thq;fpf; nfhz;L mjw;fhf me;jf; 
fhNrhiyia toq;fpdhh; vdf; fhl;l Ntz;Lk;. fld; 
thq;fpapUe ;jhy; mjw;fhf mf;fhNrhiyia 
toq;fpdhh; vdf; fhl;l Ntz;Lk;. gpd;dh; me;j 
fhNrhiy tq;fpapy;  gzj;ij ngWtjw;fhf 
rkh;g;gpf;fg;gl;lJ vd;Wk; tq;fpapy; gzk; ,y;yhjjhy; 
jpUg;gp cq;fsplk; tq;fpapd; Fwpg;Gld; toq;fg;gl;lJ 
vd;gJk; fhl;lg;gl Ntz;Lk;.

tq;fp fhNrhiyf;fhd gzk; ,y;iy vd;W 
Fwpg;gpl;L cq;fSf;F fhNrhiyia je;jpUe;jhy; ,J 
gw;wp ePq;fs; xU fbjk; vOjp fhNrhiyia 
je;jtUf;F mDg;gp tpguj;ij  mwptpg;gJld; 
gzj;ij jUkhW Nfl;f Ntz;Lk;. mth; fhirj; 
je;jhy; tof;F vohJ. mth; gzj;ij jukWj;jhy; 
tof;F vOk;. ,Wjpahf cq;fSf;F Nkw;gb rl;lj;jpd; 
fPo; gzj;ijg; ngw fhuzk; cz;L vd;gij tpsf;fp 
ePjpkd;wj;jplk; gzj;ij ngw;Wj; jUkhW Nfhu 
Ntz;Lk;.

,e;j gpuhjpy; ePq;fs; rhl;rpahf $g;gpltpUf;Fk; 
egh;fspd; ngaiuAk; Mtzq;fspd; ngaiuAk; 
Fwpg;gpl Ntz;Lk;. fhNrhiy nfhLj;j ,lj;jpy; 
ePjpthd; ePjpkd;wj;jpy; ,e;j tof;F jhf;fy; nra;ag;gl 
Ntz;Lk;.  cjhuzkhf nfhOk;gpy; nghUl;fs; 
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NOTE fld; xd;Wf;F ngwg;gl;l gpizahdJ 

fhrhfNth my;yJ fpl;ba gzkhf fhzg;gLkplj;J 

mf;fldhdJ 6 khjj;jpd; gpd;dNu nraw;jpwdw;w 

fld;gFjpf ;F khw ;wg ;gLk; .  ,r ;  nraw;ghL 

30.04.2009 ,w;F Kd;du; 3 khjkhf fhzg;gl;L 

01.05.2009 ,w;Fg; gpd;dh; 6 khjq;fshf 

ePbf;fg;gl;Ls;sJ. vdNt ,f; fld;fs; 6 khjj;jpd; 

gpd;dNu rupaPL nra;ag;gLk;. 

nghJthf nray;epiy mw;w fld;fSf;fhd 

fhytiuaiw fPo;tUkhW mikAk;. [NPA TIME 

PERIOD] 

1. POD 90 DAYS

2. TOD 90 DAYS

3. LEASING njhlu;e;J 3 

khjq;fs; nrYj;jg; 

glhky; ,Ue;jhy; - 

[RENTAL]

4. CREDIT CARD 90 DAYS 

FROM THE DUE DATE.

5. RAN SURAKUM ADVANCE 90 DAYS FROM AGREED 

PERIOD 

6. TERM LOAN njhlu;r;rpahf 3 khjq;fs; 

nrYj;jg;glhky; ,Ue;jhy;.

kj;jpa tq;fpapd; fzf;fPl;L eilKiwfSf;F 

mika tq;fpfspdhYk; Vida epjp epWtdq;fsp       

dhYk; re;Njfkhd my;yJ mwtplKbahf; fld; 

fSf;fhd el;l xJf;fk; nra;aNtz;baJ fl;lha 

Njitg;ghlhFk;. ,t;thW xJf;fPL nra;tjpid 2 

tifahfg; gpupf;fyhk;.

1. nghJxJf;fk; [GENERAL PROVISION]
2. nrayw;w flDf;fhd el;l xJf;fk;.

[NPA PROVISION]

nghJxJf;fk; 

rfy nray; epiyapy; cs;s fld;fSf;Fk; 

[PAL] tpNrlkhf Fwpg;gplg;gl;l [SPECIAL 

MENTION] gFjpfspy; cs;s fld;fSf;Fk; 

fld;fisAk; Kw;gzq;fisAk; jukhfTk; 

xOq;fhfTk; Ma;T nra;J toq;Fk; NghJ fld; 
mwtPl;by; gpd;dilTfis vjpu;Nehf;Fjy; Fiw 
thfNt fhzg;gLk;. 

,Ug;gpDk; rpy Ntisfspy; tq;fpfSk; epjp 
epWtdq;fSk; toq;fpa fld;fis mwtpl 
Kbahky; NghtJk; cz;L.

fld; mwtPl;bd; mbg;gilapy; fld;fisAk; 
Kw;gzq;fisAk; ,U ngUk; gpupTfshf 
gpupf;fyhk;.

1. xOq;fhd fld;fSk; Kw;gzq;fSk;

 [PLA - PERFORMING LOANS AND ADVANCES -

REPAYMENT IS REGULAR]

fld; ngwg;gl;l fldhspfspdhy; kPsr; nrYj; 
JifahdJ ve;jtpjkhd epYitfSk; my;yhky;  
xOq;fhfTk; KiwahfTk; eilngWkhapd; 
mt;thwhd fld;fs; xOq;fhd fld;fSk; 

Kw;gzq;fSk; MFk;. [PLA]

2. nray; epiyaw;w fld;fs; 

[NON PERFORMING ADVANCE) - CAPITAL & INTEREST 

DUE IS NOT WITH IN A STIPULATED PERIOD]

 Vw;Wf;nfs;sg;gl;l xg;ge;jj;jpw;F mika 
kPsr;nrYj;Jif eilngwhtpl;lhy; Fwpg;gpl;l 
fld;fs; my;yJ Kw;gzq;fs; nray;epiy 

mw;wtiffs; vdf; fUjg;gLk;. [NPA] 

nray; epiy mw;w fld;fis fPo;tUkhW 
tifg;gLj;jyhk;.

[CATEGORIZATION OF NPA ADVANCE]

1. SPECIAL MENTION 3 - 6 MONTHS

2. SUB STANDARD 6 -12 MONTHS

3. DOUBTFUL 12 - 18 MONTHS
 

4. LOSS OVER 18MONTHS

fld;fisAk; Kw;gzq;fisAk; tifg;gLj;jYk;> 
fld; el;l xJf;fPL nra;jYk;
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§Net Realizable value of the Security[Fvs]

: Rs.6,000,000

§Discounted value of the security

: Rs.4, 500,000 [6,000,000 X 75%]

§Surplus

: Rs.280, 000

§Loan loss provisions required

: NIL

,t; cjhuzj;jpd;gb Discounted value of the 

security MdJ Present outstanding I tpl 

mjpfkhff; fhzg;gLtjhy; Vw;ghL nra;a Ntz;ba 

Njitapy;iy.

Example II
§Original Amount Granted

: Rs.5, 000,000

§Security

: Immovable Property

§Present outstanding

: Rs.4, 220,000 

§Installment in Arrears

: 8 [substandard category]

§Net Realizable value of the 

Security[Fvs]

: Rs.4,000,000

§Discounted value of the security

: Rs.3, 000,000 [4,000,000 X 75%]

§Shortfall

: Rs.1,220, 000 [3,000,000 ,220,000] 

§Loan loss provisions required

: Rs.244,000     [1,220,000 X 20%]

,t; cjhuzj;jpd;gb Discounted value of the 

security I tpl Present outstanding mjpfkhff; 

fhzg;gLtjhy; ,q;F Vw;ghL nra;ag;gl;Ls;sJ. 

,q;F gw;whf;Fiwahff; fhzg;gLk; njhifapd; 

mf;fld; epiyapd; tpfpjhrhuj;jpw;Nfw;g Vw;ghL 

nra;a Ntz;Lk;.

2. 12M-18Months  [Doubtful]  75%
§Original Amount Granted

: Rs.5, 000,000

§Security

: Immovable Property

nkhj;jf;fld; njhifapy; 1% I ,yhgj;jpy; fopj;J 

nghJg; NgNul;bd; xJf;fj;jpy; Nru;j;J itj;jy; 

Ntz;Lk ; .  ,r ;  nraw ;ghl ;bid jiyikf;  

fhhpahyaNk Nkw;nfhs;Sk;.

nrayw;w flDf;fhd el;l xJf;fk;

nraw;jpwdw;w [NPA] gFjpapy; fhzg;gLk; fld; 

epYitfspw;F mtw;wpd; epiyfspw;F Vw;g 

khjhe;jk; Fwpj;Jiuf;fg;gl;l tpfpjhrhuj;jpw;Nfw;g 

tq;fpf; fpisfs; el;l xJf;fPl;il Nkw;nfhs;Sk;.

1. SUB STANDARD  - 20%

2. DOUBTFUL   - 50%

3. LOSS  -100%

mirahr; nrhj;Jf;fSf;fhd el;l 

xJf;fPL

Provision for Immovable Property [Hair Cut 

Provision]

mirahr; nrhj;Jf;fspw;F fld; toq;Fk; NghJ 

kj;jpa tq;fpapd; mwpTWj;jypw;F ,zq;f el;l 

xJf;fPL nra;ag;gl Ntz;Lk;. mt;thW kPsr; 

nrYj;jg;glhj mirahr; nrhj;Jf;fspw;F chpa 

fld;fspw;F xJf;fq;fis Nkw;nfhs;sy; jiy 

ntl;Ljy; Kiw [Hair cut provision] vdg;gLk;.

cld; tpw;gidg; ngWkjpapYk; [Forced Sales 

Value] ghh;f;f fld; njhif Fiwthf ,Ue;jhy; 

xJf;fPL nra;a Ntz;bajpy;iy. khwhf cld; 

tpw;gidg; ngWkjpapYk; ghh;f;f fld; njhif 

$Ljyhf ,Ue;jhy; gpd;tUkhW el;l fld; xJf;fPL 

nra;ag;gl Ntz;Lk;.

Worked examples:

1. 6 M-12Months [substandard] 75%

Example I 

§Original Amount Granted

: Rs.5, 000,000

§Security

: Immovable Property

§Present outstanding

: Rs.4, 220,000 

§Installment in Arrears

 : 8 [substandard category]
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flidr; nrYj;jhjtplj;J nrhj;ij tpw;Wf; 

flid kPsg;ngWtjw;F tq;fpfs; cl;gl> 

Vida epjp epWtdq;fspw;Fk; [Financial 

Institutions] chpik toq;fg;gLjNy Neub 

eltbf;if MFk;. ,jd; gpufhuk; tq;fpfs; 

jhkhfNt ePjpkd;w eltbf;if ,y;yhJ 

nrhj;ij tpw;gid nra;a KbAk;. 

§Mediation Board (No:72 of 1988)              

25000/- cl;gl;l fld;fis me;je;jg; gFjp 

epahahjpf;f rigaplk; Kiwapl;L kPsg; 

ngWjiy Nkw;nfhs;sy;. ,t; ,zf;f 

rigapy; Fiwe;jJ 12 cWg;gpdh;fs; mq;fk; 

tfpg;gh;.  ,t; cWg;gpdh;fs; murpdhy; 

epakpf;fg;gLthh;fs;. ,t; cWg;gpdh;fs; 

gpur;ridia Muha;e;J R%fkhd KbTf;F 

tUth;. ,r; rigahdJ 60 ehl;fspw;Fs; 

Kbit tq;fpf;F mwptpf;f Ntz;Lk;. 

m t ; t h W  K b T  f h z g ; g l h j t p l j ; J  

“Certificate of Non settlement” gj;jpuk; 

toq;fg;gLk;. ,g;gj;jpuj;ijf; nfhz;L tq;fp 

khtl;l ePjpkd;wj;jpy; tof;Fj;jhf;fy; nra;a 

KbAk;.

RESCHEDULING

§ RESCHEDULING  “A” Capital Only  (tl;b 

KOtJk; kPsspg;Gr; nra;ag;gLk.;)

§ RESCHEDULING  “B” Capital & Interest  
(KjYk; tl;bAk; kPsspg;Gr; nra;ag;gLk;. 

rhjhuz Nrkpg;G tl;b tPjj;jpy; fld; 

toq;fg;gLk;.)

§ RESCHEDULING “C” Other Charge (Vida 

mwtPLfs; kPsspg;Gr; nra;ag;gLk.;) SPECIAL 

MENTION ,y; cs;sij RESCHEDULING nra;j 

gpw;ghL xOq;fhd gFjpf;F [PLA] nfhz;L 

tu KbAk; -Reconciliation of NPA to PLA 

Special Mention  90 ehl;fspw;Fg; gpd;Ng 

[After Period of 90 Days] mt;thW 

SUBSTANDARD, DOUBTFUL, LOSS Nghd;wtw;iw 

360 ehl;fSf;F gpw;ghNl xOq;fhd gFjpf;F 

[PLA] nfhz;Ltu KbAk;.

§Present outstanding

: Rs.4, 220,000 

§Installment in Arrears

:30 [18 Months in loss section]

§Net Realizable value of the Security[Fvs]

: Rs.4, 000,000 

§Discounted value of the security

: Rs.2,400,000   [4,000,000 X 60%]

§Shortfall 

: Rs.1,820, 000  [2,400,000  4,220,000]

§Loan loss provisions required

: Rs.1,820,000   [1,820,000 X 100%]

,t; cjhuzj;jpd; gb ,f;fld; Loss Section 

,y; fhzg;gLtjhy; 100% Vw;ghL nra;ag;gl 

Ntz;Lk;. ,q;Fk; Discounted value of the 

security  I tpl Present outstanding mjpfkhff; 

fhzg;gLfpwJ.

3. 18M-30 Months[Loss]  75%

4. 30M-42Months 60%

5. 42M -54Months 50%

6. 54M -66Months   40%

nrayw;w epiyapy; cs;s fld;fis  

kPsg;ngWtjw;F vLf;fg;gl Ntz;ba eltbf;iffs; 

§ Negotiated Concessions Nkyjpfkhf 

ngwg;gl;l 4% tl;bia [penal rate] 

,y;yhkw; nra;jy;. 

§ Rescheduling (Adjustment / Extension) 

tUtha;f;F Vw;wthW fld; fhyg;gFjpia 

my;yJ jtizg; gzj;ij khw;wp mikj;jy;.

§ Restructuring (POD or TOD converted to 

loan) Nkyjpf gw;whf toq;fg;gl ;l   

njhifia fldhf toq;fy;.

§Compromised Settlement  tq;f pAk ;  

thbf;ifahsUk; Vw;Wf;nfhs;sj;jf ;f 

tifapy; mthpd; epjpepyikia fUj;jpw; 

nfhz;L  gu];gu tpl;Lf;nfhLg;GfSld; xU 

cld;ghl;bw;F tUjy;.

§Parade Action  Gjpa fld; mwtply; rl;lk;> 

1990k; Mz;L 4k; gpuptpd; gb [Special 

Provisions-Mortgage ACT 04 of 1990] ngw;w 
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  I Werawatta Kankanamalage Nimalsir 

Perera feel proud and honored to know 

that the senior most person’s tag of  Bank 

of Ceylon is pinned on to me. It is a great 

pleasure to look back the fast and the 

branches I served since I joined this 

Mammoth institution

Born on 27.07.1949, I was 

fortunate to be selected to the Sri Lanka’s 

first native bank, the Bank of Ceylon on 

01.10.1968. I was still a teenager at  that 

time as it was customary at that time, new 

recruits were generally  posted either to 

city office or York Street and Pettah branch 

the then head office of the bank as this 

three places are considered to some extent 

as the training ground.

I was first assigned to the Pettah 

branch as a minor  staff. I served in 

International Division,  FCBU, and Pettah 

branch. Although I gained  lot of work 

experience from  my banking career .

"There Can be no Friendship without Confidence, and no Confidence without 
Itergrity" 

- Samuel Johnson-

"Pull the string, and it will follow wherever you. wish push it, and it will go 
nowhere at all'' 

- Dwight Elgnhower
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REMINISCENCES OF THE SENIOR MOST BANKER

MR. Werawatta Kankanamalage

Nimalsiri perera
Presently Executive office of our
Petteh branch is the Senior most

person of the banking giant 
bank of Ceylon as at end of 

July 2009.



Ekw;Wk; ,izAk; ghlnewpf;fhd KOj;njhifapypUe;J 50% tpNrl fopitAk; 
md;iwa jpdNk fopf;fg;gl;L gapw;rpapy; ,izj;Jf; nfhs;sg;gLtu;.

E,izAk; ehsd;W tpNrl md;gspg;Gg; nghUl;fs; (fzdp> fy;tp rhu;e;jit) 
toq;fg;gLk;.

E,izAk; xt;nthUtUk; ,izAk; ehsd;W Nkw;Fwpg;gpl;ltw;iw cWjp 
nra;J ngw;Wf; nfhs;Sjy; Ntz;Lk;. ,izAk; ehsd;W ngwj; jtWk; gpd;G 
toq;fg;glkhl;lhJ.

Emq;fPfhuKila njhopw;gapw;rpr; rhd;wpjo;fSld; rpwe;j Mrpupau;fSld; 
eilngWk; fzdpf; fw;if newpapy; ,ize;J gad;ngWq;fs;.

Egbg;G Kbj;Jtpl;L ,Ug;gtu;fs;> khztu;fs;> Mrpupau;fs;> cj;jpNahfj;ju;fs; 
midtUf;Fk; Vw;g fzdpf; fw;if newpfs; tpupthd tpsf;fq;fSld; 
eilngWfpd;wd.

Following Course
K Dip. in. Microsoft Office - 2007 -  (3 Months) -(Gjpa ghlj;jpl;lk;)
K Dip. in. Desktop Publishing -  (3 Months)

K Dip. in. Video Mixing -  (2 Months)

K Hardware Engineering -  (2 Months)

K Web Design -  (6 Months)

K Internet & E-mail -  (5 Months)

K It, ICT -  (1 Months)

K Accounting Package -  (4 Months)

K Screen Printing -  (4 Months)

K Visual Basic -  (2 Months)

Nkyjpf Nritfs;
Nghl;Nl nfhg;gp> nykpNdw;wpq;> gpwpz;bq;> fzdp thq;Fjy;> tpw;wy;> fzdp jpUj;Jjy;> 
miog;gpjo;fs; mr;rpLjy;> ,d;unew; trjp> njhiyNgrp miog;Gf;fs;> rpl;ilg; Gj;jfq;fs; 

JESWIN & POINT CITY COMPUTER INSTITUTE
fzdpf; fw;if newpapid Nkw;nfhs;Sk; khztu;fSf;fhf 
n[];tpd; fzdpg; gapw;rpafj;jpdhy; Nkw;nfhs;sg;gLk;.

Internet  Email

n[];tpd; md;l; gUj;jpefu; fzdpg; gapw;rpafk; 
2k; FWf;Fj; njU - gUj;jpj;Jiw

2009 uïVª s¼Ä¦ 
A]B ]â¦D

fzdpf; fw;if newpapid Nkw;nfhs;Sk; 
gapw;rpahsu;fs; gad;ngWk; tifapy; 

ve;jg; gapw;rp newpapid 
Nkw;nfhs;gtu;fSf;Fk;> 

Eghlnewp ,ytrkhf eilngWtJld; gapw;rp 
newp KbAk; tiu ,ytrkhf Internet ghu;f;Fk; 
trjp nkw;nfhs;sg;gLk;.

gapw;rpnewpf;fhd guPl;ir Nkw;nfhz;l ehspypUe;J 5 ehl;fSf;Fs; rhd;wpjo; toq;fg;gLk;.
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cupikahsu;: kj;jpypq;fk; cjaFkhu;.
15/2, ,uhkehjd; tPjp> aho;g;ghzk; 

kpd;rhug; nghUl;fs;> kpd; myq;fhu tpsf;Ffs;> 
v];Nyhd; igg; tiffs;> ePu;j; jhq;fpfs;> ePu; kpd; 

Nkhhl;lu;fs;> gPyp tiffs; ahtw;iwAk; xNu ,lj;jpy; 
kypthd tpiyapy; cj;juthjj;JlDk;> nkhj;jkhfTk; 

ngw;Wf; nfhs;s ehlNtz;ba xNu ,lk;

T.P. -0214590524

nry;th vyf;upf;fy;];
gyhyp tPjp> jpUney;Ntyp re;jp.

yhtz;ah ,d;l];uP];yhtz;ah ,d;l];uP];

                              kiyehl;L 
                   jukhd Njapiyapid 
   aho; FlhehL KOtJk; Fwpj;j 
jpdj;jpy; Fwpj;j Neuj;jpy; clDf;Fld; 
tpepNahfk; nra;Ak; Vf tpepNahfj;ju;

nry;th vyf;upf;fy;];
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aho; khtl;l ,yq;if tq;fp 
tpisahl;L eyd;Ghp ,yf;fpaf; fofk;

,yq;if tq;fp 
cjtpg; nghJKfhikahsh; mYtyfk;>

aho;g;ghzk;. 

T.P.  021-2222735                                                                           T.P. No. 021-2223126No. 

tq;fpay;> nghUspay;> r%ftpay;> fiy ,yf;fpa fhyhz;bjo; 

“ apd; re;jhjhuh; Cf;fp ”

vkJ ,f;fhyhz;L rQ;rpifapd; re;jhjuuhfp vk;ikAk; VidNahiuAk; Cf;fp MjuT 

je;JjTkhW gzptd;Gld; Ntz;b epw;fpd;Nwhk;.

nrYj;jg;gl Ntz;ba re;jh tpguk;

01. xU tUlk;  4 gpujp   (4X 150)   . 600/=

02. miu tUlk; 2 gpujp  (2X 150)   &. 300/=

re;jhg; gzj;ij vkJ fof Nrkpg;G fzf;F ,y.  6566508   ,yq;if tq;fp aho;. Nkw;juf; 

fpisf;F gzkhfNth/ fhNrhiyahfNth/ epue;juf; fl;lis %ykhfNth md;wp NtW 

khh;f;fkhfNth nrYj;jyhk;.

&

............................................
K. rptQhdRe;juk;

nrayhsUk; ,iz MrphpaUk;

............................................
N. rptul;zk;

cg jiytUk; gpujk MrphpaUk;;

....................................
jpfjp

....................................
 re;jhjhuh; xg;gk;

md;ghh;e;j thrfh;fNs!
 
  

ntl;b vq;fs; Kfthpf;F mDg;gTk;

                   ““ Cf;fp ”apd; re;jhjhuh; 

KOg;ngah;:..........................................................................................................................................................

milahs ml;il ,yf;fk;...............................................................................................................................

tPl;L Kfthp.........................................................................................................................................................

mYtyf Kfthp:................................................................................................................................................

njhiyNgrp ,yf;fk;:........................................................................................................................................

rQ;rpif mDg;gg;gl Ntz;ba Kfthp   tPL                                         mYtyfk;  

ehd;> &gh..................................................  mDg;Gtjd; %yk; Cf;fp rQ;rpifapd; re;jhjhuuhf 

,iztjpy; kfpo;r;rpailfpNwd;.

"
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Bank of Ceylon - Jaffna  District
Sports, Welfare, Social and Art & Literary Association

Asst. General Manager’s Office,
Hospital Road,

Jaffna.

Bank of Ceylon, 

T.P.  021-2222735                                                                         T.P. No. 021-2223126No. 

Subscription “ Cf;fp ” “The Catalyst” 

We seek your kind assistance and support by becoming one of our subscribers to encourage the 
releasing our joumal quarterly, which is going to be beneficial  for almost all the target groups.

Details of subscription 

01. One Year  04 issues    (4x150)   Rs. 600/-

02. Half  Year  02 issues   (2x150)   Rs. 300/-

Payment may be made to the credit of Savings Account No 6566508 at our BOC Jaffna Super Grade 
Branch by way of cash Deposit /Cheque /Standing Order or by any other means.

...............................................
Secretry cum Sub Editor

(Mr. K. Sivagnanasundaram)

......................................................
Vice President cum Chief  Editor

(Mr. N Sivaratnam)

                                       SUBSCRIPTION  “THE CATALYST”

..................
Date 

............................................
Signature of the Subscriber

Dear Subscriber,

Full Name       :.........................................................................................................

N.I.C. No.        :................................................. T.P. No:  ..........................................

Address-Home  :........................................................................................................

            Office  :.........................................................................................................

Magazine Delivery    Home                                 Office

I am happy to become one of your subscribers and here with send 

Rs.......................................by.............
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Please Detach Here
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