
Bank of Ceylon Pensioners' Association

Jaffna District

,yq;if tq;fp Xa;T+jpau; rq;fk; 
aho;g;ghzk;.

ntspaPL:

kyu;f;FOtpdu; 

st1  Issue - September  2012
tJ

1  ntspaPL - gq;Fdp 2012

nsioe nP en rs 'ol  Ay se sC o f co i ak tin oa n
B

J ta cf if rn ta is D

8tJ

th Issue

ntspaPL



Name of the Journal : ETERNAL BANKER

Published by : Bank 0f  Ceylon Pensioners' 

Association - Jaffna District

E-mail : bocpensionersasso.jd@gmail.com

Printing : Guru  Printers

Thirunelveli.

Cover Page Design : Master  Kumareswaran Rahul

Ms. R. M. Ratnasothy

(V4 Educational Consultancy (pvt) Ltd)

Date of  Release : September 2015

1st Floor, Bank Of Ceylon Jaffna Super Grade Branch, 

Hospital Road, Jaffna.

T.P.:  021 320 2362 

kyu;f;FO : f.ghyRg;gpukzpak; (Kd;dhs; cjtpg; nghJ 
Kfhikahsu;> ,yq;if tq;fp> tlkhfhzk;.)

cjtp Mrpupau; : e.rptul;zk; (Kd;dhs; cjtpg; nghJKfhikahsu;
,yq;if tq;fp> tlkhfhzk;.)

cWg;gpdu;fs; : rp.tpf;duh[h (Kd;dhs; rpNu\;l Kfhikahsu;> 
,yq;if tq;fp> aho;. mjpNkw;juf; fpis)
f.cyfehjd; (Kd;dhs; nraw;ghl;L Kfhikahsu;> 

,yq;if tq;fp> tlkhfhzk;)
f.gj;kNerd; (Kd;dhs; %j;j Kfhikahsu;> ,yq;if 

tq;fp 2k; Nkw;juf;fpis> ];uhd;yp 
tPjp> aho;g;ghzk;;.)

Nj.R[pjd; (Kd;dhs; ,yq;if tq;fp Kfhikahsu;> 
2k; Nkw;juf;fpis)

r.eluh[h (Kd;dhs;> ,yq;if tq;fp fr;Nrupf;fpis> 
nghWg;gjpfhup)

Name of the Journal : ETERNAL BANKER

Published by : Bank 0f  Ceylon Pensioners' 

Association - Jaffna District
1st Floor, Bank Of Ceylon Jaffna Super Grade Branch, 

Hospital Road, Jaffna.

T.P.:  021 320 2362 

E-mail : bocpensionersasso.jd@gmail.com

Printing : Guru  Printers

Thirunelveli.

Cover Page Design : Master  Kumareswaran Rahul

Ms. R. M. Ratnasothy

(V4 Educational Consultancy (pvt) Ltd)

Date of  Release : September 2015

kyu;f;FO : f.ghyRg;gpukzpak; (Kd;dhs; cjtpg; nghJ 
Kfhikahsu;> ,yq;if tq;fp> tlkhfhzk;.)

cjtp Mrpupau; : e.rptul;zk; (Kd;dhs; cjtpg; nghJKfhikahsu;
,yq;if tq;fp> tlkhfhzk;.)

cWg;gpdu;fs; : rp.tpf;duh[h (Kd;dhs; rpNu\;l Kfhikahsu;> 
,yq;if tq;fp> aho;. mjpNkw;juf; fpis)
f.cyfehjd; (Kd;dhs; nraw;ghl;L Kfhikahsu;> 

,yq;if tq;fp> tlkhfhzk;)
f.gj;kNerd; (Kd;dhs; %j;j Kfhikahsu;> ,yq;if 

tq;fp 2k; Nkw;juf;fpis> ];uhd;yp 
tPjp> aho;g;ghzk;;.)

Nj.R[pjd; (Kd;dhs; ,yq;if tq;fp Kfhikahsu;> 
2k; Nkw;juf;fpis)

r.eluh[h (Kd;dhs;> ,yq;if tq;fp fr;Nrupf;fpis> 
nghWg;gjpfhup)

02



Contents

1. cq;fNshL kPz;Lk; xU thu;j;ij... 4-5

2. cjtp Mrpupaupd; cjpu;Tfs; 6-7

3. Matrimonial Property - Thesawalamai 8-12

4. tWikjzpf;Fk; fUtpahf Ez;epjp 

(Micro Finance as a Poverty Reduction Tool)  13-17

5. Vw;Wkjp ,wf;FkjpfSf;F epjpaply;

(Financing for Exports and Imports-Foreign Trade) 18-28

6. tq;fpapay; njhlu;ghd Kw;jPu;g;G tof;FfSk;> rl;lg; gpupTfSk;  29-40

8. The Jaffna Library 53-54

9. KJikapy; ,d;gk; 55-56

9. Very Good Advice from the World's 2nd Richest Man 57-62

10. Thanks 63-63

11. Photo Galary

7. Enhancing Customer Service in a Service Organisation 41-52

03



Message from Senior Manager 

(Central Bank-Regional Branch , Jaffna )

It is my great pleasure to send a message to the journal “Eternal Banker” 

published half yearly by Jaffna District B.O.C, Pensioners' Association.

“Reading maketh a full man”

Initiatives taken by the B.O.C. Pensioners' Association is highly appreciated as 

reading habits of students and people have been declining sharply in this era. This 

effort helps to build up the reading habits and to increase general knowledge among 

the students and users.

“Whenever you read a good book somewhere in the world, opens the door to 

allow in more light”   

The Jaffna District B.O.C.Pensioners` Association has dreamed to deliver a collection 

of articles twice a year, it consumes unbelievable energy and courage to complete, in 

an effective way. It is understood that how much of sweating is behind this journal with 

quality articles. 

I extend my sincere wishes and good luck to all those who have involved in this effort 

to make it a success and continue in future as well.

 

Mrs. RajaniVijayalan
Senior Manager

Regional Office- Jaffna

Central Bank of Sri Lanka
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cq;fNshL kPz;Lk; 
xU thu;j;ij...

kpFe;j rthy;fSf;F kj;jpapYk; Njitahd epjpiag; ngWtjpy; rpukq;fisr; 
re;jpj;jNghJk;> vkJ ,yq;if tq;fp Xa;T+jpau; rq;fk; 8 jlitahf ,e;j miuahz;Lr; 
rQ;rpifia ntspf;nfhzUtjpy; ngUik nfhs;fpwJ. 

,e;j ntspaPL cz;ikapy; Xa;T+jpau;fspd; eyid kl;Lk; Kd;dpWj;jp 
ntsptUtjpy;iy vd;W Vw;fdNt cq;fSf;F czu;j;jpapUf;fpNwhk;.

rkfhy tq;fpahsu;fspd; njhopy; Kd;Ndw;wj;ijAk; Xa;T+jpau;fSf;Fk; 
mtu;fSf;Fk; ,ilapy; Gupe;Jzu;nthd;iwj; Njhw;Wtpg;gijAk; Kf;fpa Nehf;fhff; 
nfhz;Ljhd; ,J Muk;gpf;fg;gl;lJ.

%j;Njhupd; mDgtk; ,isNahUf;F vg;gbnay;yhk; cjTfpwJ vd;gij 
czu;j;Jk; cz;ikr; rk;gtq;fs; vt;tsNth ,Uf;fpd;wd. 

vkJ gFjp tq;fpg; gzpahsu;fs; Vida gFjp gzpahsu;fSf;Fr; risj;jtu;fs; 
my;yu;> mDgtq;fspYk; xU gy;fiyf;fofkhfj; jpfo Ntz;Lk; vd;gJ vkJ mth.

me;jtifapy; tlkhfhzj;jpy; mJTk; aho;g;ghzj;jpy; xU mq;fPfupf;fg;gl;l 
tq;fpahsu; rq;fk; Muk;gpf;fTk; mNjhL epd;Wtplhky; Xa;T+jpau; rq;fj;jpD}lhf xU 
rQ;rpif ntspaplTk; Kd;dpd;W ghLgl;ltu; vkJ jw;Nghija jiytu; 
jpU.e.rptuj;jpdk; vd;gJ %j;j tq;fpahsu; gyUf;Fk; njupe;j tplak;. ehq;fs; jw;NghJ 
Xa;T+jpau;fs;jhd; Mdhy; Xa;T+jpak; ngw;Wf;nfhz;L ehk; Xa;e;Jtpltpy;iy. rkfhy 
tq;fpahsu;fSf;Fk;> vjpu;fhy tq;fpahsu;fSk; tsk; ngw;W My;Nghy; jioj;Njhq;f 
Ntz;Lnkd;W kdkhu tpUk;Ggtu;fs;.

,jw;F xg;gPlhf xU rpW fijiar; nrhy;yyhk;. ,d;Nw ehisNah Kbit 
vjpu;ghu;j;J ,Ue;j xU Kjpatu; tPl;bd; gpd;Nd kpfTk; rpukk;gl;L xU fdpkuj;ij 
eLtijg; gf;fj;J tPl;Lf;fhuu; ghu;j;J mtuplk; 'Vd; Iah? ,e;j kuk; tsu;e;J 
gad;jUk;NghJ ePq;fs; mij mDgtpf;f ,Ug;gPu;fs; vd;gJ mw;wsT epr;rakpy;yhky; 
,Uf;Fk;NghJ ,t;tsT rpukg;gl;L Vd; ,ij eLfpwPu;fs;> ehd; ,g;gbf; Nfl;gjw;F 
kd;dpf;f Ntz;Lk;. cq;fs; rpukj;ijg; ghu;j;Jj;jhd; mg;gbnahU Nfs;tp Nfl;Nld;" 
vd;W nrd;dhu;.

mjw;F me;j tNahjpgu; 'jk;gp ,J vdf;fhf my;y. ,e;j tPl;by; ,Uf;fg;NghFk; 
gpw;fhyr; re;jjpapdUf;F!" vd;W nrhd;dhuhk;. ,J mNefkhf vy;Nyhu;f;Fk; njupe;j 
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fijjhd;> ,JNghyj;jhd; ehKk; cioj;Njhk;. ,d;Wk; VjhtJ nra;a Ntz;Lnkd;W 
fUjp ,e;j rQ;rpifia ntspf;nfhzUfpd;Nwhk;. ,jw;F MjuT je;J ,J njhlu;e;J 
ntsptu vy;yhtifapYk; ePq;fs; xj;Jiof;f Ntz;Lk; cq;fs; Mf;fq;fisAk; mDg;gp 
vk;ik kfpo;tpf;f Ntz;Lnkd;Wk; Nfl;Lf; nfhz;fpd;Nwhk;.

ed;wp 
Mrpupaupd; cs;sj;jpypUe;J

xU gs;spf;$lj;jpy;> Rtupy; fpWf;FtJ vOJtJ vd;W rpy khztu;fs; 
Fog;gb nra;thu;fs;. mjw;F mjpguplk; ,ilf;fpil jz;lidAk; ngw;Wf; 
nfhs;thu;fs;.

xUehs; tFg;G khztupd; mwpitg; gupNrhjpf;f tpUk;gpa mjpgu; xU 
tFg;Gf;F te;jhu;.

mjpgu; : (xU khztid vOg;gp) jpUf;Fwis vOjpaJ ahu; vd;W nrhy;.

khztd; : (jpUf;Fws; vd;gJ vd;dntd;Nw njupahJ MfNt 
tof;fk;Nghy; Rtupy; vJNth vOjg;gl;bUg;gijg; gw;wpf; 
Nfl;fpwhu; vd;W epidj;Jf;nfhz;L  $Wfpwhd;)
Nru; rj;jpakhf ehd; mij vOjNtapy;iy Nru;!

mjpgu; : cdf;F ,J $lth njupatpy;iy?
(fLikahfg; ghu;f;fpwhu;)
mg;NghJ vjpu;ghuhj tpjkhf me;j khztdpd; je;ij 
tUfpwhu;. mjpgu; mtiuf; $g;gpLfpwhu;.

mjpgu; : Iah ,q;Nf thUq;fs; cq;fs; kfdplk; jpUf;Fwis 
vOjpaJ ahu; vd;W Nfl;lhy; KopRfpwhd;. vd;d gbg;Gg; 
gbf;fpwhd;?
(je;ij jiyiar; nrhwpe;J nfhz;L)

je;ij : Fog;gbf;fhug; nghbad; ghUq;Nfh> ,g;gbf; Nfl;lhy; 
nrhy;ykhl;lhd;. ,uz;L mb Nghl;Lf; Nfl;lhy; 
nrhy;Ythd;. mtd;jhd; Nru; vOjpapUg;ghd; vdf;F 
epr;rakhfj; njupAk;.

mtu; mg;gbr; nrhy;yptpl;Lg; ghu;j;jhy; mjpgiuf;  fhztpy;iy.
fPNo kaq;fp tPo;e;J fplf;fpwhu;.
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tho;ehs; tq;fpahsu; vDk; 
vkJ miuahz;L rQ;rpif %yk; 
thrfu;fs; gad;ngWfpd;whu;fsh?

,yq;if tq;fpapd; Xa;T epiy tq;fpahsu;fshfpa ehk; rkfhy tq;fpahsu;> O/L 

A/L khztu;fs;> ru;tfyhrhiy khztu;fs; kw;Wk; epjpj;Jiwapy; tq;fpapaypy; 
Mu;tKs;stu;fspd; ed;ik fUjpAk;> guPl;irfspy; khztu;fs; rpj;jpnaa;Jtjw;fhf 
nghJ mwpitg; ngw;Wf; nfhs;tjw;Fnkd ,r;rQ;rpifia ntspapl;L tUfpd;Nwhk;.

,J vkJ 8tJ ntspaPlhFk;. ,jpYk; ,jw;F Kd; te;j rQ;rpiffspYk; 
ntspahfpa Mf;fq;fspd; rpy jiyg;Gf;fis fPNo Fwpg;gpLfpNwd;.
*  Managerial stress and your heart 

*  Letter of credit operation and Risk involved 

* 2009 ,w;F gpd; tlkhfhzj;jpy; tq;fpj; Jiwapy; Vw;gl;l tsu;r;rp
* Questions and answers on Banking practice - (Negotiable instruments)

* Kfhikahsu; jiyikj;Jt jpwd;fis tpUj;jp nra;jy;
* r%f tq;fpapay; (Social Banking) 

* Ez;epjpapay; gw;wpa mwpKfk; (Micro Finance)

* Guhjd tq;fpapd; %yq;fs; (The origins of Ancient Banking system)

* Banking in Sri Lanka

* History of Banking

* thbf;ifahsu; Nrit
* fhNrhiy gw;wpa xU fz;Nzhl;;lk;

* ghNry; %yjd xg;ge;jk; ghNry; III  (New Basel Capital account - Basel - III)

* How to identify fake Jewelery

* Recent Business failures in Jaffna District (Problems and suggestions)

* Young's cheque (covering all aspects)
* nraw;glhf;fldpd; (Non Performing Advance) jhf;fKk; mwtpLk; cghaq;fSk;

* Matrimonial Property (Njrtoikapy; nrhj;Jf;fs; rk;ge;jkhd tplaq;fs; 
Mq;fpyj;jpy;)

* tWik jzpf;Fk; fUtpahf Ez;epjp
* Vw;Wkjp ,wf;FkjpfSf;F epjpaply; (KOikahdJ)
* tq;fpapay; njhlu;ghd Kw;jPu;g;G tof;FfSk;> rl;lg;gpupTfSk;
* Enhancing customer service

* Trust received



vkJ Nehf;F ,f;fl;Liufis cupatu;fs; thrpj;J gad;ngw Ntz;Lnkd;gNj! 
Mdhy; ,tw;iw tpepNahfpg;gjpy; cs;s ,lu;ghLfs; vkJ Nehf;fj;jpw;F jilahf 
cs;sd.

mk;ghiw> kl;lf;fsg;G> jpUNfhzkiy> nfhOk;G gFjpfspy; vkJ tpepNahfk; 
rPuhf eilngWfpwJ.

vkJ gpujpepjpfs; cq;fis Neupy; te;J re;jpf;f Vw;ghLfs; nra;ag;gl;Ls;sd.

vdNt mtu;fsplk; jq;fs; ];jhgdj;jpYs;s Mu;tyu;fspd; Njitiaj; njupe;J 
jq;fSf;F vj;jid gpujpfs; (rQ;rpiffs;) Njit vd;gij mwpe;J vkf;F mwpaj;jUk; 
gl;rj;jpy; vjpu;fhyj;jpy; ehk; cq;fSf;F Neubahf te;J tpepNahfpf;f jahuf cs;Nshk;.

xU rQ;rpifapd; rYif tpiy & 100/= kl;LNk.
jaT nra;J Mtd nra;J ed;ik ngWq;fs;.

cjtp Muprpau;

Xa;Tepiy cjtpg; nghJKfhikahsu;

,yq;if tq;fp

N.Sivaratnam

B.A.(S.L) A.I.B, F.I.B (S.L) P.G. Dip in Admin.

Retired Asst. General Manager, BOC
  njhlu;GfSf;F cjtp Mrpupau; - ifj;njhiyNgrp ,y. 076 646 3289> 077 3945431

  nrayhsu; jpU A.,uhrehafk; - njhiyNgrp ,y. 021 223 0058

jiytu;

,yq;if tq;fp 

Xa;T+jpau; rq;fk; 

aho;khtl;lk;
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thrfu;fspd; ed;ikfUjp fl;Liuahsu;fSld; njhlu;G 
nfhs;tjw;fhf mtu;fsJ njhiyNgrp ,yf;fk;> kpd;dQ;ry; 
Kftup Nghd;w jfty;fSk; jug;gl;Ls;sd.
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Matrimonial Property

Thesawalamai

General Introduction

Matrimonial property law in Thesawalamai is an amalgamation of the customs of the 

people of the Northern Province of jaffna (for convenience referred to as Jaffna) and its 

incorporation in statutory provisions. The customary law, by itself, is an 

amalgamation of matriarchal and patriarchal principles which, though modified at 

different historical periods, survives in various aspects of the applicable customary 

laws and statutory provisions. We can notice wide application of RDL concepts and 

some principles of EL as well. Statutory recognition - By ordinance No.01 of 1911 the 

amendment Act No. 58 of 1947.

Categorization of Property in Thesawalamai:

Pre colonial period - period prior to the codification of the customs - the customary 

principles of the Jaffna people as reflected in the Thesawalamai code or the collection 

called the customs of the Malabar Inhabitants of the Province of jaffna 1706. Part 1:1. 

This received statutory recognition as the, the Thesawalamai regulation No. 18 of 

1869.

* The period prior to the codification of the Thesawalamai

* The traditional concepts associated with the joint family structure of the early 

settlers based on matriarchal and subsequently patriarchal lines

* The amalgamation and compromise effected by the cultural synthesis of the two 

concepts.

* This helped to build the edifice of an egalitarian socio - economic society 

especially as regards inheritance rights of men and women

Spouse's separate property

*  By way of Inheritance

?Muthusam

?Urumai
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*  By way of Gifts or Donation

?Gifts on Marriage - Cheedanam

?Gifts as donation on marriage

?Gifts generally

* Spouse's Acquired Property - Thediathettam

? Under Customary Law

?Under statuory law

?By Ordinance No. 01 of 1911

?With the amendments of Ordinance No. 01 of 1911 by the amendment 

Ordinance of 1947

Muthusam or Inherited Property

* Muthusam is generally understood as inherited property - Part 1:1 of the code. 

Right to inheritance only to males by the code.

* Modification of the concept - Part I:2 code. So cheedanam can constitute property 

categorized as Muthusam which can only be inherited by a man by the code. 

Consequently not only the man but the woman too can bring into marriage her 

Muthusam

* Led to statutory recognition in section 15 of the JMRIO as patrimonial inheritance.

* Judicial interpretation of the definition of Muthusam as hereditary property. 

Withers J, noted that it is misleading. (Jivaratnam Murugesu, (1 NLR 251 at 254) 

Though a male under customary law has to leave behind with his parents property 

he acquired whilst under parental roof he could take with him legacies and gifts 

from his relatives and others. See also Nalliah v Ponnamma, (22 NLR 198)

Cheedanam or Dowry

* Customary Law - Rights of daughters to receive cheedanam which at the stage of 

economic development constituted largely landed property.

* Priority given under the customary law to cheedanam. Code part 1:09, 1:11

* Statutory Law - Unlike Muthusam, cheedanam is not defined in the JMRIO. But 

there are references to dowry in the Chapter on inheritance. (Reference sections.)

* So unlike the code (Note preamble to the code) which is supposed to give an 

account of the customs of the people of Jaffna the JMRIO does not mention about 

the obligation of parents to give cheedanam to daughters - or the right of women to 

landed property by way of cheedanam.

* But according to a survey (by the CPA) women own nearly 80% of the land in 



11

Jaffna obtained either by way of dowry or inheritance. It is interesting to analyze as 

to how it became possible.

* It shows that the custom of giving dowry continues to have a stronghold.

* The words of part I:, 1 '... when a daughter or daughters married they should each 

receive dowry, or cheedanam..." and words in the 1st para of Part I para 11 '... the 

father must go ... in order to give them a dowry..." and in the 2nd para of same, "...  If 

anything remains of what had been given..." and ".... what remains..." reveal that it 

continues to be the custom in the Jaffna society even to the present day.

* Right of women to property in Jaffna is mainly as cheedanam. Cheedanam in 

Thesawalamai (both by customary and statutory laws) is an "...advance provision 

to the daughter of her share in the family inheritance". (Several provisions of the 

code and the JMRIO and case laws have made it very clear.)

* Priority of cheedanam over rights by inheritance in Thesawalami - and deprivation 

of rights to inheritance by sons (men)

* Customary law - Code 1:9 and 1:11

* Statutory law is silent - Implications derivable by reference to JMRIO section 21 

(Inheritance Generally) and section 36 (rule by cassus omissus) 

* Social reality - To what extent is this priority prevalent in the present socio - 

economic set up. The difference in the position and status of women then and now. 

Does the difference have any effect on the demand for cheedanam. The present - 

day social reality situation.

* Property given as donations or gifts on marriage.

* Recent social trends - parents under pressure to transfer a daughter's dowry as 

donations or gifts to the prospective husband. (Note implications of such transfer 

under topic Reallocation of property on divorce)

* Concept of dowry and forfeiture.

* Dowry considered as an advance provision of the daughter's share of the family 

inheritance.

* Code part I:3

* JMRIO section 33

* Proof need to be given that a daughter received a dowry. So what is given as a gift 

pure and simple will not disentitle the daughter from her rights to inheritance. 

Whether it was so is a question of fact. Kandappa v Veeragathy 53 NLR p.119; 

Thesigar v Ganeshalingam. 55 NLR p.14.



Thediathettam (Acquired Property)

* As regards matrimonial property many aspects of the law on Thediathettam 

become important because of the relevance of features of-

* The concept of community of property in Thediathettam.

* The process of its development in order to understand the present position of 

Thediatettam. The (a) Pre 1911 period ie the customary law position. (as codified 

by the Dutch.) (b) The period between 1911 - 1947 and the post 1947 period.

Community in Thediathettam - past and the present

* Concept under customary Law - Son's acquisition to form the Thediathettam of the 

parents.

* Concept of the joint family system under early Thesawalamai. Code Part 1:7 code 

part IV : 5

* JMRIO of 1911 section 19 and 20

* JMRIO of 1911 as amended in 1947 - section 19 and 20

* Corresponding changes to section 6 of the JMRIO 

* Rights of the spouses (a) during marriage (b) on divorce or separation a mensa et 

thoro (c) death intestate.

* (a) Pre 1911 - The code in several of its provisions provide that during marriage the 

parents could give their half share each of the acquired property as dowry to 

daughters. Childless parents could give as gifts to nephews and nieces from 

Thediathettam. (IV;2)

* On separation part IV:1 lays down restrictions in so far as it relates to the wife's 

property, in inclusive of  Thediathettam. Note influence of RDL in this provision.

* On intestacy.

Thediathettam - common or separate property of the spouses?

* Several case laws deal with this aspect.

* The controversy is marked in the two leading judgements of Gratien J, in 

Kumarasamy v Subramaniam (1954) 56 NLR p.44 and Sharvananda CJ in 

Manikkavasagar v Kandasamy and others (1986) 2 Sri L.R. p.08

* A detail analysis would be necessary to determine whether Thediathettam 

continues to be the common property of the spouses or has to be considered as the 

acquiring spouse's separat property.

12



Spouses rights inter se in relation to matrimonial property

* Marital power of the husband over immovable property and its impacts on married 

women. The husband as head of the family automatically functioned as the 

manager of the family property.

* The code generally associates both the spouses in dealings relating to property, 

excepting I:IV. The concept of marital powers of the husband is interesting study in 

Thesawalami raising the question as to the interpretation of I:IV. Its subsequent 

statutory approval in S. 6 of the JMRIO and the Judicial theory of the concept of the 

marital powers in Thesawalamai.

* Very pertinent question is how it restricts the married woman's rights over her 

dowry property and her share of Thediathettam and its impact on her locus standi in 

a court of law.

* Rights to possession sections code 1:9; 1:11 and JMRIO sections 37 and 38.

* Lack of locus standi of the woman in relation to her person and property.

Mrs. Kamala Nagendra   Attorney - at - Law

Visiting Lecturer

Faculty of law

University of Colombo

T.P: 0112677020

The above Article is based on the Presentation made recently, at the Jaffna 

Managers' forum, by the author.
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Mrpupau; : Mb Mb th vd;gij Mq;fpyj;jpy; nrhy; ghu;g;Nghk;
khztd; : [_iy [_iy fk;

 (July July Come)
Mrpupau; : vd;dlh nrhy;fpwha;?

khztd; : Mb vd;why; July jhNd Nru;?
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tWikjzpf;Fk; fUtpahf Ez;epjp 
Micro Finance as a Poverty Reduction Tool

tWikgw;wpa mwpKfk;
rkfhyj;jpy ; cyfshtpa u Pjpapy ; tWik rthypw ;Fupa xd;whf 

cUntLj;Js;sJ. Mgpupf;f> Mrpa kw;Wk; ,yj;jPd; mnkupf;f ehLfspy; ngUk; 
vz;zpf;ifahNdhu; twpatu;fshff; fhzg;gLfpd;wdu;. Vwj;jho 4 gpy;ypad; kf;fs; 
ehnshd;wpw;F jyh 2 mnkupf;f nlhyu;fis tplf; Fiwe;j tUkhdj;ijg;  
ngWtjhfTk;> Mrpahtpy; 2 gpy;ypad; kf;fs; ehnshd;wpw;F jyh 1 mnkupf;f 
nlhyiutplf; Fiwe;jtUkhdj;ijg; ngWtjhfTk; Gs;sptpguq;fs; njuptpf;fpd;wd. 
kpf mz;ikapy; G 77 cWg;Gupik ehLfs; rPdhitAk; ,izj;J 'nghUshjhuj;jpy; 
Gjpa cyf xOq;F" vd;w jiyg;gpyhd kfhehnlhd;iw nghyptpahtpy; elj;jpd. ,jpy; 
njhlf;f ciuahw;wpa If;fpa ehLfs; rigapd; nghJr; nrayhsu; ghd;-fp-%d; mtu;fs; 
'twpakf;fspdJk; Gtpf;NfhspdJk; vjpu;fhyk; cyfehLfspd; nraw;ghLfspNyNa 
jq;fpAs;sJ" vdf; Fwpg;gpl;Ls;shu;. NkYk; ,k;khfhel;by; Gjpa nghUshjhu 
xOq;Ffs; njhlu;ghf ciuahw;wp 'nghyptpa" cg [dhjpgjp 'mu;tNyhfhu;\pah" 
kpNydpak; mgptpUj;jp ,yf;Ffis va;Jtjpy; cyfk; ,d;dKk; Kd; nry;y Kbahj 
epiyapNyNa cs;sJ. tpNrlkhfj; jPtpu tWikapy; tho;gtu;fspd; vz;zpf;ifia 
miuthrpahfNtDk; Fiwg;gjpy; ,;d;dKk; Kd;Ndw;wj;ij fhz;gpf;f tpy;iy vd;whu;. 
,it tWik njhlu;ghd rkfhy ep[q;fis epju;rdkhfj; njuptpf;fpd;wd.

tWik vd;why; vd;d?
tWik vd;w Nfs;tpf;F tpil fhz Kad;w nghUspay;> r%ftpay;> 

khdpltpay;> murpay; kw;Wk; gy;Jiwrhu;e;j Ma;thsu;fs; ,jidj; jpl;l tl;lkhf 
tiuaiw nra;tjpy; fLk; ,lu;ghLfis vjpu;nfhz;Ls;sdu;. ,tu;fs; tWikiaj; 
jj;jk; Jiwapd; jsj;jpy; epd;Wk;> jhk; tho;e;jfhy fl;lq;fspy; tWik gw;wpa 
gpd;Gyj;jpD}lhfTk; epd;Nw tWikia tiutpyf;fzg;gLj;jpdu;. ,jdhy; tWik 
vd;gjw;Fupa jpl;ltl;lkhd tiutpyf;fzj;ij tiuaiw nra;a Kbatpy;iy. vdNt> 
nghJthf tWik vd;w gjj;jpid 'xU kdpjdpd; tho;tpaypd; Mff;Fiwe;j 
mbg;gilj; NjitapidNaDk; G+u;j;jp nra;a Kbahjepiy" vd nghUs; nfhs;syhk;.

,yq;ifapy; tWik
mNjNtis %d;W jrhg;jq;fspw;F Nkyhf epytpa Aj;jr; #oypd; Kbtpy; tl 

fpof;fpy; 84000 ngz;fs; FLk;gq;fspw;Fj; jiyik jhq;Fk; epiyf;Fj; 
js;sg;gl;Ls;sjhfj; jfty;fs; njuptpf;fpd;wd. ghy; epiy rkj;Jtk;> tUkhdr; 
rkkpd;ik Nghd;wd ,d;dKk; KOikahf epiy ngwhjtiuapy; ,tu;fSk; 
tWikapdpd;Wk; kPs Kbahj epiyNa fhzg;gLk;.
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Ez;epjp vd;why; vd;d?
Ez;epjp vd;why; twpatu;fspw;Fk;> Fiw tUkhdk; nfhz;ltu;fspw;Fk; ghuk;gupa epjp 
epWtdq;fsplkpUe;J epjpapay; Mjhuq;fisg; ngw Kbahjtu;fspw;Fk; Nrkpg;G> fld;> 
Vida epjpapaw; Nritfs; vd;gdtw;iw toq;Ftjd; %yk; mtu;fspd; tUkhd 
cUthf;fiy mjpfupj;J mjd; %yk; tho;thjuj;ij fpuhkpa> gl;bd> efu;g;Gwq;fspy; 
Nkk;gLj;Jk; xU fl;likg;ghFk;. (Task force on supportive Policy and regulatory frame work for 

micro finance NAMBRAD-1999)

Ez; flDk; Ez; epjpAk;
Ez;fld;> Ez;epj p  vd;w gjq;fspd; tpsf ;fq ;fs; ,d;W tiu 

tpthjw;FupadthfNt tpsq;Ffpd;wd. Ez;fld; MdJ vOgJfspy; fpuhkpaj; Jiwapy; 
rpWfld;fis toq;Ftjd; %yk; mwpKfg;gLj;jg;gl;lJ. Ez;fld; njhlu;ghfg; 
gpu];jhgpg ;Nghu ; ,J tWik xopg ;gpy; rhjfkhd nray; tpisTfis 
Vw;gLj;jpapUg;gjhff; Fwpg;gpLfpd;wdu;. Ez;fldhdJ Muk;gj;jpy; Fiwe;jsT 
kf;fspw;F mtu;fspd; cw;gj;jpj; Njitfspw;fhf toq;fg;gl;lJ. mj;Jld; Ez;fld; 
r%f tq;fpapay; rhu;e;jjhfTk;> Fiwe;j tl;b tPjj;jpy; toq;fg;gLtjhfTk; fldhdJ 
epjpapd; epuk;gypw;F Vw;g toq;fg;gl;lJ.

Ez;epjpahdJ Nrkpg;G> fld;> fhg;GWjp cl;gl gy epjpapaw; Nritfis 
toq;FtjhfTk; epjpapy; re;ijrhu;e;j tl;b tPjq;fis Nrkpg;G> fld; vd;gtw;wpy; 
gpuNahfpf;Fk; Nfs;tp rhu;e;j fld; toq;Fk; rhjdkhFk;.

Ez;epjp njhlu;ghd ,yf;fpaq;fs;
I.eh.rigapd; Kd;dhs; nghJr; nrayhsu; Nfh(f)gpmdhd; (2004) Ez;epjp xU 

jUkky;y. mJFiw tUkhdk; nfhz;ltu;fspw;Fk; VidNahupw;Fk; fpilf;Fk; 
cupikfisAk;> NritfisAk; ngw;Wf; nfhLg;gjw;fhd xUtopKiwahFk;. 

,NjNtis 'Focus" rQ;rpifapd; 17tJ ,jopy; twpatu;fs; rpW Nrkpg;igAk;> Efu;Tf; 
flidANk vjpu;ghu;g;gu;. Mdhy; ,it ,tu;fspd; tUkhd mjpfupg;igNah> 
nghUshjhuuPjpahd tho;f;ifj; juj;jpy; mjpfupg;igNah ngUkstpw;F cldbahf 
Vw;gLj;jhJ. khwhf nghUshjhug; ghJfhg;igAk;> jw;Nghija tUkhd 
cUthf;fj;ijg; ghJfhf;fTk; cjTk;. tUkhd cau;ittpl tUkhdg; ghJfhg;gpw;F 
cjTtNj Ez;epjpahFk;. ,JNt tWik jzpg;gpd; Kjw;gb vd;fpwJ.

tWik jzpg;gpy; Ez;epjp
,yq;ifapy; epytptUk; tWikia %d;W gpujhd mq;fq;fshf 

tifg;gLj;jyhk;. ,j;Jiwapy; cs;s tWik epiyia fPo; cs;s ml;ltiz 
njspTgLj;Jfpd;wJ. (rjtPjj;jpy;)

1995/1996 2002 2006/2007 2013
tWikepiy rjtPjj;jpy;

efuj; Jiw 14.0 7.9 5.3 2.1

30.9 24.7 9.4 7.6

38.4 30.0 11.4 10.9nghUe;Njhl;lj;Jiw
fpuhkpaj; Jiw



16

ekJ ehL Rje;jpuk; mile;j fhyk; Kjy; nfhs;if tFg;ghsu;fSk;> 
Ma;thsu;fSk; 'tWik" njhlu;ghd gpur;rpidfspy; ftdk; nrYj;jp te;Js;sdu;. 18k; 
19k; E}w;whz;ilr; Nru;e;j mjpfhu G+u;tkhd mwpf;iffspy;' ,yq;ifapy; fpuhkpaj; 
Jiwapy; epyTk; njhlu;r;rpahd tWik njhlu;ghff; Fwpg;gplg;gl;Ls;sJ. mjhtJ 
fpuhkg;Gwq;fspy;  tho;e;J te;j kf;fs; czT fpilf;fhjepiy> Nkhrkhd Rfhjhu 
trjpfs;> kz; kw;Wk; ePu; rhu;e;j Neha;fs;> ,aw;if kw;Wk; kdpju;fshy; Vw;gLk; 
mdu;j;jq;fs; vd;gtw;why; mt;tg;NghJ ,d;dy;fis mDgtpj;Js;sdu; vd;gij ,t; 
mwpf;iffs; njuptpf;fpd;wd.

1950k; Mz;bw;Fgpd; ek;ehl;by; epytp te;jtWikf;Fg; gpujhd fhuzpfshf 
mike;Js;sd. ngUk;ghyhd fpuhkpa kf;fs; epyr;nrhe;jf;fhuu;fshYk; Ruz;lg;gl;L 
te;jikNa ,t;tWikf;F fhuzk; vd T+y;t; (1962)> eh]; Fg;jh (1974) MfpNahu; 
Fwpg;gpl;Ls;sdu;.

fpuhkpaj; Jiw
ngUe;Njhl;lj; Jiw
efuj; Jiw

rpy tUlq;fspw;F Kd; ekJ rdj;njhifapy; 26.3% (tpOf;fhL) kf;fs; tWikf; 
Nfhl;bw;F fPNo ,Ue;Js;sdu;. Mdhy;> ,e;j vz;zpf;if 2010,y; 8.9% (tpOf;fhL) 
Mff;Fiwe;Js;sJ. NkYk; 2013,y; ,J 6.7 tpOf;fhlhff; Fiwe;Js;sJ.

rkfhy tWik
tWik njhlu;ghd fhl;bfis Muha;ifapy; ,yq;ifapy; mit rhjfkhd xU 

epiyiaNa nfhz;Ls;sJ. ,Ug;gpDk; ,ytrf; fy;tp> ,ytr Rfhjhu trjpfs;> khdpa 
Kiwapyike;j czTg; gq;fPL vd;gdTk;> tWik xopg;gpw;fhf cUthf;fg;gl;l 
'rdrtpa" jpl;lk; kw;Wk; 'rKu;j;jp" jpl;lk; vd;gd eyd;Gupr; Nritfspw;Fk; Efu;Tr; 
nrytpdq;fspw;Fk; mspj;j Kf;fpaj;Jtj;ij kPs; KjyPL> Ntiy tha;g;G 
Nghd;wdtw;wpy; nrYj;jpapUf;ftpy;iy.

Nghuhjidg; gy;fiyf;fof r%ftpaw;Jiwg; gy;fiyf;fof r%ftpaw;Wiwg; 
Nguhrpupau; fhypq;fupA+lu; rpy;th Fwpg;gpLtJ Nghd;W r%fq;fspy; epytptUk; 
tWikapd; ,ay;G> msT vd;gdtw;iw ntWkNd nghUshjhu epajpfspdhy; kl;Lk; 
Gupe;Jnfhs;s KbahJ. r%fr; nrad;Kiwfs; gw;wpAk; mwpe;jpUf;f Ntz;Lk;. 
r%fq;fspy; tho;fpd;w rpyu; gy;NtW fhuzq;fspw;fhfg; Gwe;js;sg;gl;ltu;fshff; 
fUjg;gLfpd;wdu;. ,jdhy; ,tu;fs; njhlu;e;Jk; tWikapy; tho epu;g;ge;jpf; 
fg;gLfpd;wdu;.

Ez;epjpahdJ tWikiaj; jzpg;gjpy; vj;jifa gq;fpid toq;Ffpd;wJ 
vdNehf;FNthk;.
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Ez;epjpf; fld;
Ez;epjpapd; Xuq;fkhf tpsq;Fk; Ez;epjpf;fld; njhopy; Kaw;rpnahd;iwg; 

Gjpjhf Muk;gpf;fNth my;yJ Vw;fdNt cs;s njhopiy tp];jupf;fNth Ez;epjp 
epWtdq;fshy; toq;fg;gLFpwJ. ,jd; %yk; gadhsp jdf;F Njitahd njhopw;gL 
%yjdj;ij ngwNth md;Nwy; tp];jupf;fNth KbAk;. ,jdhy; ,tuJ tUkhdk; 
mjpfupf;Fk;. ,t;tUkhd mjpfupg;ghdJ mtu; vjpu;nfhs;Sk; tWikiaj; jzpg;gjw;F 
gf;fgykhf mikAk;.

nrhj;Jf;fspd; mjpfupg;G
Ez;epjpapy; mlq;Fk; Nrkpg;G vd;w mk;rk; %yk; vjpu;fhyj;jpy; 

vjpu;nfhs;sg;gLk; ,lu;fis vjpu;nfhs;Sk; rf;jpia ,tu;fs; ngw;Wf;nfhs;fpd;wdu;. 
Nrkpg;gpd; %yk; vjpu; fhyj;jpy; KjyPl;il tsg;gLj;jTk; mjd; %yk; tUkhdj;jpy; 
cau;itAk; Vw;gLj;JtJld; mtu;fspd; epjpapay; uPjpahd ntspNaw;wj;ijj; jLj;J 
epWj;Jk; muzhfTk; tpoq;Fk;. Nrkpg;G mjpfupg;ghdJ rPuhdJ. Efu;Tfspw;Fk; 
Kiwrhuh epWtdq;fsplk; fld; ngw Ntz;ba NjitiaAk; jtpu;f;fpd;wJ.

rPuhd Efu;T
Ez;epjpf;fld;fs; %yk; gUtfhy tUkhdk; ngWgtu;fSk;> Vidatu;fSk; 

Efu;r;rpf; fld;fisAk; ngw;Wf; nfhs;s Kbfpd;wJ. ,jdhy; ,tu;fspw;F rPuhd Efu;Tr; 
#oypw;fhd jUzk; fpilf;fg; ngWfpd;wJ. 

Ntiytha;g;G
Ez;epjpf; fld;fs; %yk; Nkw;nfhs;sg;gLk; cw;gj;jp Kaw;rpfspy; Ntiy 

tha;g;Gfspw;fhd Nfs;tp cUthfpd;wJ. ,t;Ntisapy; mDgtk;> jpwd; nfhz;l 
Viofspw;F Ntiy tha;g;gpid toq;Ftjw;Fupa re;ju;;g;gk; fpilf;fpd;wJ. Vw;fdNt 
Fwpj;j cw;gj;jp Kaw;rpfspy; njhopyhsuhff; flikGupNthu; jkJ epWtdk; Ez;epjpf; 
fld;fisg; ngw;W cw;gj;jp Kaw;rpfs; tpupthf;fkilAk; NghJ njhopyhsu;fs; Cjpa 
mjpfupg;igg; ngWtjw;fhd re;ju;g;gq;fs; cUthf;fg;gLfpd;wJ. ,q;F tpNrlkhff; 
Fwpg;gpl Ntz;ba tplak; ahnjdpy; Neubahf Ez;epjpiag; gad;gLj;jhj twpa 
njhopyhsu;fSk; jkJ tWikiaj; jzpf;f Ez;epjp kiwKfkhf cjTfpd;wJ 
vd;gjhFk;.

r%ftYT+l;ly;
r%ftYT+l;ly; vd;w fUj;J epiy mz;ikf;fhykhf gy fUj;jhly;fspYk; 

gpu];jhgpf;fg;gLfpd;wJ. tpNrlkhf epjpapay; uPjpahf ntspNaw;wg;gl;Nlhu;> 
FLk;gq;fspw;Fj; jiyikjhq;Fk; ngz;fspw;F Cf;fg;gLj;jy; njhopy; El;gkw;Wk; 
Kfhikj;Jt gapw;rp toq;Ftjd; %yk; mtu;fspilNa jd;dk;gpf;ifia Vw;gLj;jp> 
r%fj;jpy; mtu;fis Vidatu;fNshL ,ize;J nraw;gLk; kdg;gf;Ftj;ij 
tsu;g;gjd; %yk; tYT+l;ly; Nghd;w nraw;ghLfs; Nkw;nfhs;sg;gLfpd;wJ. Ez;epjpg; 
gadhspfs; FOthf ,izjy;> jk; gpur;rpidfisj; jkf;Fs; fye;Jiuahb jPu;Tfis 
vl;Ljy;> mtw;iw Nehf;fp Kidjy; Nghd;w eltbf;iffis Ez;epjp epWtdq;fs; 
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Nkw;nfhs;fpd;wd. ,jdhy; gadhspfs; jkJ cw;gj;jp Kaw;rpapy; nraw;jpwDld; 
nraw;gl;L tUkhdj;ij <l;Lfpd;wdu;. ,jd; %yk; mtu;fs; tWik jzpf;fg;gLfpd;wJ.

epiwTiu
Ez;epjpapd; nraw;ghl;bw;Fk; rpy vy;iyfs; cz;L. mt;nty;iyfSs; epd;Nw 

mJ nraw;gl KbAk;. Ez;epjpapd; mq;fq;fshf tpsq;Ffpd;w Nrkpg;G> fld;> fhg;GWjp 
vd;git nghJthf twpa kf;fspw;Fk;> FLk;gq;fspw;Fj; jiyik jhq;Fk; 
ngz;fspw;Fk; r%ff; nfhs;ssT fl;Lkhdk; (Capacity building), r%ftYT+l;ly; 
vd;gdtw;iw mjpfupf;fr; nra;J mtu;fSila tWik epiyiaf; Fiwf;f 
gq;fspf;fpd;wJ. mj;Jld; ,jd;%yk; twpatu;fspw;Fr; rpy re;ju;g;gq;fSk; 
toq;fg;gLfpd;wd. mjid rupahd Kiwapy; ifhas;Nthu; jk; tWikapypUe;J kPz;L 
vo KbAk;. Kbthf> tWik jzpg;G Kw;Wg; ngwhj xU epfo;r;rpj;jpl;lk;. tWikiaj; 
jzpf;f gy fUtpfis ehk; gad;gLj;j KbAk; mtw;wpy; xd;Nw Ez;epjp. ,jid mwNt 
xopg;gjw;F ,d;Dk; vj;jidNah rthy;fisr; re;jpf;fNtz;Lk;. ,JNt ep[k;.

crhtpait
1. Financial inclusion through cooperative banks, P.V.Praba, NIBM (2013)

2. Women and Banking K.Divahar, R.Dasejepta, K.U Umaluxshan NIBM (2005)

3. Rural Marketing & Micro Finance S.K.Basal & S.K. Betarc

4. mgptpUj;jp tq;fpapay;
nghd; ghyFkhu; (2013)

v];.tpkyr;re;jpud;

(The Relationship Manager - recovery - corporate Branch Bank of Ceylon)

T.P No: 077 7770484

E.mail : vimalansundaram@yahoo.com

(Ervamatin) vu;thkhl;bd; vd;W xU ijyk; jltpdhy; jiykapu; 
tsUk; vd;W ngupa tpsk;guq;fs; TV ,y; mbf;fb tUtJz;L.

mijr; nrtpkLj;j xU ghl;b  jd; Ngudplk; $Wfpwhs;.
ml jk;gp vUikkhl;ilj; jltpdhy; jiykapu; tsUkhNk? 

cz;ikah?

Ngud; : INah ghl;b! mJ vUik khL my;y  vu;thkhl;bd;.
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Vw;Wkjp ,wf;FkjpfSf;F epjpaply;
(FINANCING EXPORTS AND IMPORTS)

xU ehl;bd; nghUshjhu tsh;r;rpf;F rh;tNjr th;j;jfk; kpfTk; Kf;fpakhd 
xd;whFk;. rh;tNjr th;j;jfk;  vDk;NghJ mJ gpujhdkhf Vw;Wkjp kw;Wk; ,wf;Fkjp 
eltbf;iffisf; Fwpj;J epw;fpd;wJ mj;NjhL xU ehl;bd; th;j;jf epYitapd; gpujhd 
fhuzpahf Vw;Wkjp> ,wf;Fkjp nraw;ghLfs; fhzg;gLfpd;wd. ,j;jifa gpujhd 
Vw;Wkjp> ,wf;Fkjp nraw;ghLfSf;F epjpj; Njitg;ghLfs; kpfTk; mtrpakhdJ. ,it 
ghupa njhiff;F ,lk;ngWtJld; FWfpa fhy ,ilntspapDs; KbTf;F tUfpd;wd. 
,jdhy; ,e ;  e pj pj ;Njitg;ghLfs; nghJthf FWq;fhy  (Shor t  Term)  
epjpj;Njitg;ghLfshf ,Uf;fpd;wd. ,f; FWq;fhy  epjpj;Njitg;ghLfisr; rkhspf;f 

tq;fpfs;/ epjp epWtdq;fs; Vw;Wkjpahsh;fSf;Fk; ,wf;Fkjpahsh;fSf;Fk; epjp 
trjpfis toq;Ffpd;wd.

Vw;WkjpfSf;F epjptrjpfs; toq;Fk; NghJ Vw;Wkjp nra;ag;gLk; nghUl;fs; 
njhlh;ghf VjhtJ fl;Lg;ghLfs; cs;sdth vdTk;> mg;gbahd nghUl;fSf;F 
Njitahd cj;juTg;gj;jpuq;fs; (Export Licence) ngwg;gl;Ls;sdth vd;Wk;> NkYk; 
Vw;WkjpahsUf;F me;j Vw;Wkjp njhlu;ghd mDgtk;> mtu;fsJ tsq;fshd 
njhopw;rhiy trjp> ,ae;jputrjp> Mszp Nghd;wit gw;wpAk; tq;fpfs; 
ftdj;jpnyLf;f Ntz;Lk;.

mNj Nghd;W ,wf;FkjpfSf;F epjp trjpfs; toq;Fk;NghJ ,wf;Fkjp 
nra;ag;gLk; nghUl;fSf;F ,wf;Fkjpf; fl;Lg;ghLfs; cs;sdth? mg;gbahapd; 
Njitahd cj;juTg;gj;jpuq;fs; ngwg;gl;Ls;sjh vd;gijAk;> ,wf;Fkjp nra;ag;gLk; 
nghUl;fspd; jd;ik> mit %yg;nghUsh my;yJ KbTg; nghUsh vd;gJ gw;wpAk; 
tq;fpfs; ftdnkLf;f Ntz;Lk;.

rh;tNjr th;j;jf eltbf;iffspy; <LgLNthUf;F tq;fpfs;> epjpepWtdq;;;fshy;; 
toq;fg;gLk; epjp trjpfs; ,uz;L tifg;gLfpd;wd. mitahtd

1). Vw;WkjpfSf;fhd epjpaply; - Export Financing

2). ,wf;FkjpfSf;fhd epjpaply;  -  Import Financing

1. Vw;WkjpfSf;fhd epjpaply;  :- (Export Financing)

nghUshjhuj ;j pd ;  mgpt pUj ;j pf ;F Vw ;Wkjpfspd ;  Kf ;f paj ;Jtk ;  
fUj;jpw;nfhs;sg;gl;L murhq;fq;fspdhy; gy;NtW rYiffSk;> Cf;Ftpg;Gf;fSk; 
Vw;Wkjpahsh;fSf;F toq;fg;gl;L Vw;Wkjpfs; Cf;Ftpf;fg;gLfpd;wd. tq;fpfSk; jkJ 
gq;fpw;F nghUl;fs;> Nritfis Vw;Wkjp nra;Ak; jkJ thbf;ifahsh;fSf;F epjp 
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trjpfis toq;f Kd;tUfpd;wd. mg;gb tq;fpfspdhy;  toq;fg;gLk; epjp trjpfs; 
,uz;L topfspy; toq;fg;gLfpd;wd. mitahtd

A. fg;gNyw;wYf;F Kd;duhd my;yJ Vw;Wkjpf;F Kd;ghd epjpaply; 
     (Pre shipment Finance)

B.  fg;gNyw;WYf;F gpd;duhd my;yJ Vw;Wkjpf;F gpd;duhd epjpaply; 
     (Post shipment Finance)

A. fg;gNyw;wYf;F Kd;duhd  epjpaply; (Pre shipment Finance)

Vw;Wkjpahsh; xUth; nghUl;fisf; fg;gNyw;Wtjw;F Kd;G mg;nghUl;fis 
NtW jug;gpduplk; thq;fp my;yJ %yg;nghUl;fis thq;fp mtw;iw KbTg; nghUshf;fp 
Vw;Wkjp nra;a KbAk;. my;yJ jhNd mg;nghUl;fisj; jahupj;J my;yJ cw;gj;jp 
nra;J Vw;Wkjp nra;a KbAk;. ,r; nraw;ghLfSf;F mtUf;F epjp Njitg;gLk; 
re;jh;g;gq;fspy; tq;fpfspdhy; toq;fg;gLk; epjptrjpfNs fg;gNyw;wYf;F Kd;duhd 
epjp trjpfs; vdg;gLfpd;wd. fg;gNyw;wYf;F Kd;duhd epjp trjpfs;  toq;Fk; NghJ 
vjph; Nehf;fg;gLk; gpujhd ,lh;fshf Vw;Wkjpf; fl;lis ,uj;Jr; nra;ag;gly;> my;yJ 
VjhtJ fhuzq;fshy; nghUl;fis fg;gNyw;w Kbahj #o;epiy Vw;gly; 
Nghd;wtw;iwf; Fwpg;gplyhk;. fg;gNyw;wYf;F Kd;duhd epjp trjpfs; ngw;Wf;nfhs;s 2 
topKiwfs; cs;sd. 

(i). nrt;thrf my;yJ rptg;G ruj;J ehzaf;fbjk;
   (Red Clause Letter of Credit)

(ii). nghjpnra;fld; (Packing Credit)

(i).  nrt;thrf ehzaf; fbjk; (Red Clause Letter of Credit)

Vw;Wkjpahsh;  jdJ Vw;Wkjpia ehzaf; fbjKiw %yk; epiwNtw;Wgtuhf 
,Ug;gpd;> ,wf;Fkjpasupdhy; mtuJ tq;fp %yk; xOq;F nra;ag;gLk; ehzaf; 
fbjj;ij xU nrt;thrf ehzaf; fbjkhf ngw;Wf;nfhs;thuhf ,Ug;gpd;> Vw;Wkjp 
nra;aKd;duhfNt xU Fwpg;gpl;l njhifia Kw;gzkhf ngw;Wf;nfhs;s KbAk;. 
nrt;thrf ehzaf; fbjj;jpd; Kf;fpa gz;G ehzaf; fbjj;jpid jpwe;j tq;fp 
,wf;Fkjpahsupd; Nfhupf;ifapd;gb ehzaf; fbjj;jpy; xU Kf;fpa thrf %yk; ed;ik 
ngWgtUf;F mjhtJ Vw;WkjpahsUf;F xU Fwpj;j njhifia Vw;Wkjpf;F Kd;Ng 
Kw;gzkhf toq;f Vw;Wkjpahshpd; tq;fpf;F mq;fPfhuk; mspj;jpUf;Fk;. ,j;njhifia 
xU rhjhuz urPJ (Simple Receipt) xd;iwg; ngw;Wf; nfhz;L Vw;WkjpahsUf;F mt; tq;fp 
toq;fpa gpd;G ehzaf; fbjj;jpy; $wg;gl;l Kiwapy; ehzaf; fbjk; toq;fpa 
tq;fpaplkpUe;J mj; njhifiag;; ngw;Wf; nfhs;Sk;. ,q;F ngwg;gLfpd;w rhjhuz urPJ 
tq;fpaplkpUe;J fhirg; ngw;Wf; nfhz;ljhf my;yJ ngwg;gl;l fhR Vw;Wkjpf;F 
kl;LNk gad;gLj;jg;gLk; vd;w nghWg;Ngw;wYld; 2tifahfg; ngwg;gLfpd;wd. 
Vw;Wkjpahsuhy; ,g;gbg; ngwg;gLk; Kw;gzk; mth; Vw;Wkjp nra;Ak; NghJ fopf;fg;gl;L 
(tl;b VJk; ,Ug;gpd; mJTk; fopf;fg;gl;L) kpFjpNa mtUf;F toq;fg;gLk;.
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(ii). nghjp nra;fld;fs; (Packing Credits)

Vw;Wkjp ,wf;Fkjp th;j;jfj;jpy; ,wf;Fkjpahsupd; if Xq;fp ,Uf;Fk; 
re;jh;g;gq;fspy; mth;fsplkpUe;J nrt;thrf ehzaf; fbjk; ngWtJ ,yFthd 
fhupakhf ,Uf;fhJ. ,jdhy; Vw;Wkjpahsh; jdJ tq;fpaplk; epjp trjpapidf; 
NfhUthh;. ,JNt nghjp nra;fld; vdg;gLfpd;wJ. ,f; fld;fs; toq;fg;gLk; NghJ 
Kd;G $wg;gl;l Vw;WkjpfSf;F epjp trjpfs; toq;fg;gLk; NghJ ftdpf;fg;gl  Ntz;ba 
tplaq;fs; fUj;jpw; nfhs;sg;gl Ntz;Lk;. mj;NjhL tq;fpfs; Vw;Wkjp 
ehzaf;fbjq;fis jk;kplk; xg;gilj;J fld; ngWkhW thbf;ifahsu;fis Nfl;Lf; 
nfhs;Sk;. MdhYk; kpfr; rpwe;j thbf;ifahsh;fSf;F ,J jsh;j;jg;gl;L cWjp 
nra;ag;gl;l fl;lisfSf;F (Confirmed Orders) vjpuhfTk; fld; toq;fg;gLk;. tq;fpfs; 
,f;fld;fis toq;f Kd;G ehzaf; fbjj;ij my;yJ cWjp nra;ag;gl;l fl;lisis 
gupNrhjpj;J epiwNtw;w Kbahj tplaq;fs; cs;sdth? ehzakhw;W tpjpfSf;F 
my;yJ Vw;Wkjp eilKiwfSf;F mikthf cs;sdth? vd mwpa Ntz;Lk;.  ,g;gbg; 
gupNrhjpf;Fk; NghJ Vw;Wkjpahsh; jdJ Njitf;F mjpfkhf epjp NfhUtijAk; jLf;f 
KbAk;. mj;NjhL Vw;Wkjpf;fhd fg;gNyw;wy; fhyj;ij fz;lwptjd; %yk; fld; 
jpUk;gr; nrYj;jg;glf;$ba fhyj;ijAk; fz;lwpe;J mjw;Nfw;g flid toq;f KbAk;. 
nghjp nra; fld;fs; toq;fg;gLk; NghJ nghUl;fSk;> fsQ;rpa rhiyfSk; Kiwahf 
fhg;GWjp nra;ag;gl;Ls;sjh vd;gJ kpfTk; Kf;fpakhd tplakhFk;. Vw;Wkjp 
thbf;ifahsupd;, epjp  ];jpuj;jd;ik> fle;j fhy nraw;ghLfs;> nghUl;fspd; jd;ik 
Nghd;w mk;rq;fis mbg;gilahf itj;J gpd;tUk; topKiwfspy; nghjpnra; fld;fs; 
toq;fg;gLfpd;wd. toq;fg;gl;l FWfpa fhyj;jpDs;NsNa  Vw;Wkjp nra;ag;gl;L  
fld;fs; jpUk;gr; nrYj;jg;gLtjhy; ,it FWq;fhyf; fld;fshfNt ,Uf;Fk;.

(i). milTf; fld;  -  (Pledge Loan)

(ii). ek;gpf;ifr; rPl;Lf; fld;  -  (Trust Receipt Loan)

(iii). milkhdf; fld;   -   (Hypothecation  Loan)

(iv). Nkyjpf gw;W  -  (Over Draft)

(v). cs;@h; ehzaf; fbjk;  -  (Domestic Letter of Credit)

,itgw;wpa Nkyjpf tpsf;fq;fis ,f; fl;Liuapd; gpd;gFjpapy; fhzyhk;.

tq;fpfs; Vw;WkjpfSf;fhd fg;gNyw;w Kd;duhd epjp trjpahf nghjpnra; fld; 
toq;Ftjh my;yJ Nkyjpf gw;W toq;Ftjh vd;gijj; jPh;khdpg;gjw;fhd mbg;ilf; 
fhuzpfshf miktd :-
(i). nghjp nra; fld; %yk; Vw;Wkjpahsupd; xt;nthU nfhs;tdtpw;Fk; jdpj;jdpahf 

Mtzq;fs; jahupf;fg;gl;L jdpj;jdpahf fld;fs; toq;fg;gl;Nl mtw;wpw;fhd 
nfhLg;gdTfs; ,lk; ngWfpd;wd.

(ii). Nkyjpfg; gw;W toq;Ftjd; %yk; gy nfhs;tdTfSf;fhd nfhLg;gdTfSf;F 
xU Nkyjpf gw;W toq;Ftjd; %yk; nrYj;jg;glyhk;.

(iii). thbf;ifahsh; fzf;fpy; epYitapy; mjpf jsk;gy; epiy ,Uf;Fk; 
re;jh;g;gq;fspy; Nkyjpf gw;W toq;fpdhy; mtuhy; nrYj;jg;gl Ntz;ba 
tl;bf;fhd njhifapd; msitf; Fiwf;f mtUf;F mJ cjtpahf ,Uf;Fk;. 
mjhtJ  tl;br; nryT FiwAk;.



22

(iv). nghjpnra; fldhf toq;fg;gLk; NghJ toq;fg;gLk; epjpapd; Nky; tq;fp mjpf 
fl;Lg;ghl;ilf; nfhz;bUf;Fk;.

(v). Nkyjpf gw;W toq;fg;gLk; NghJ me;;j epjp Vw;Wkjp thbf;ifahsupdhy; NtW 
NjitfSf;Fg; gad;gLj;jTk; tha;g;G Vw;gLk;.

B. fg;gNyw;wYf;F gpd;duhd epjp trjpfs; - (Post Shipment Finance)

Vw;Wkjpahsh;fs; jkJ nghUl;fs; Nritfis ,wf;Fkjpahsh;fSf;F 
toq;fpaJk; my;yJ fg;gNyw;wpaJk; mjw;fhd Mtzq;fis jkJ tq;fpaplk; 
rkh;g;gpj;J mit thq;FgtUf;F mjhtJ ,wf;FkjpahsUf;F mtuJ tq;fp %yk; 
rkh;g;gpf;fg;gLk;. thq;Fgth; gzk; nrYj;Jk; tiu Vw;Wkjpahsh; nghWj;jpUf;f 
Ntz;Lk;. Vw;WkjpahdJ ehzaf; fbjj;jpd; fPo; ,lk;ngw;why; Mtzq;fs; toq;Fk; 
tq;fpf;F my;yJ cWjpg;gLj;jpa tq;fpf;F mDg;gg;gl;L nfhLg;gdT ,lk;ngWk;tiu 
fhj;jpUf;f Ntz;Lk;. ,e;j ,ilg;gl;l fhyj;jpDs; Vw;Wkjpahsh; jkJ jputj;jd;ikia 
rkhspf;f my;yJ epjp Njitfisg; G+h;j;jp nra;a jkJ me;j Vw;WkjpfSf;F vjpuhf 
tq;fpfsplk; epjp trjpfisf; NfhUth;. ,JNt fg;gNyw;wYf;F gpd;duhd epjp trjpfs; 
vdg;gLfpd;wd.

fg;gNyw;wYf;F gpd;duhd epjp trjpfs; toq;Fk; NghJ Vw;glf; $ba ,lh;fs; :-
(i). me;epa nrythzp ,lh;fshd ehza khw;W tPjj;jsk;gy;> ngWkjp ,wf;fk; 

me;epa ehzaj; jl;Lg;ghL (rpy ehLfspy;) Nghd;wit.
(ii). nfhLg;gdTfisg; ngw;Wf; nfhs;tjpy; jhkjk;.
(iii). ntspehl;L tq;fpfspd; (,wf;Fkjpahshpd; tq;fp) Njhy;tp> tq;FNuhj;J
(iv). th;j;jf ,lh;fshd

a. thq;Fgth; tq;FNuhj;J miljy;

b. xg;ge;j kPWiffs;

c. Vw;Wkjp nra;ag;gl;l  nghUl;fis Vw;f kWj;jy; 
Nghd;wtw;iw Fwpg;gplyhk;.

,g;gbf; fg;gNyw;wYf;F gpd;duhd epjp trjpfisf; ngWk; nghUl;L vw;Wkjp 
Mtzq;fis tq;fpfsplk; rku;g;gpf;Fk; NghJ tq;fpfs; mt; Mtzq;fis ifkhw;wpf; 
nfhLj;J my;yJ nfhs;tdT nra;J mth;fSf;F gzkhf toq;Fk;. ,J Vw;Wkjp> 
ehzaf; fbjj;jpd; fPoh my;yJ jpul;ly; Kiwapyh ,lk; ngw;wJ vd;gijg; nghWj;J 
mikAk;.  MfNt fg;gNyw;wYf;F  gpd;duhd epjp trjp vd;gJ ngUk;ghYk; Vw;Wkjp 
Mtzq;fis if khw;wpf;  nfhLj;jy; (,J ,zq;fy; nra;jy; vd;Wk; $wg;gLfpd;wJ) 
my;yJ nfhs;tdT nra;jy; vd;gNjahFk;.
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Mtzq;fis ifkhw;wpf; nfhLj;jy; my;yJ 

nfhs;tdT / fopT nra;jy;

(Negotiation of Bill or Purchase / Discount of Bill)

Vw;Wkjp ,lk;ngw;wTld; mjw;Fupa Mtzq;fisj; jahh; nra;J Vw;Wkjpahsh; 
jdJ tq;fpaplk; ifaspg;ghh;. Vw;Wkjp ehzaf; fbjj;jpd; fPo; ,lk; ngw;why; me;j 
Vw;Wkjp ehzaf; fbjj;ijAk; Mtzq;fSld; rkh;g;gpf;f Ntz;Lk;. tq;fpfs; 
Mtzq;fis ehzaf; fbjj;Jld; xg;gpl;L rupghh;j;J vy;yhk; rupahf ,Ue;jhy; 
Mtzq;fis ifkhw;wp ngWkjpia jkJ thbf;ifahsUf;F toq;Fk;. Vw;Wkjp> 
ehzaf; fbj;jpd; fPo; ,lk;ngwhtpl;lhy; tq;fpAld; thbf;ifahsh; VjhtJ xOq;Ffs; 
nra;J nfhz;bUg;gpd;  (Arranged Limits) mtw;wpd; fPo; Mtzq;fis nfhs;tdT nra;J 
ngWkjpia thbf;ifahsUf;F toq;Fk;. mg;gb toq;Fk; NghJ me;j Vw;Wkjp 
njhlh;ghf thbf;ifahsh; VjhtJ nghjp nra;fld; ngw;wpUe;jhy; mtw;iw tl;bAld; 
mwtPL nra;Jtpl;L kpFjpiaNa thbf;ifahsUf;F toq;Fk;. nghJthf 
Vw;WkjpahsUf;F tq;fp nghjpnra; fld; trjpfis xOq;F nra;Ak; NghJ Vw;Wkjp 
Mtzq;fis ifkhw;wp nfhLf;f my;yJ nfhs;tdT nra;J nfhLf;f Njitahd 
xOq;FfisAk; nra;J nfhLf;fpd;wd.

Vw;Wkjp Mtzq;fs; tq;fpfspdhy; ifahsg;gLk; Kiwfs; :- 
(i). ehzaf; fbjq;fspd; fPo; tiuag;gl;l Mtzq;fis if khw;wp nfhLj;jy; 

my;yJ ,zq;fy; nra;jy;.
(ii). jpul;ly; Kiwapyhd Mtzq;fisf; nfhs;tdT nra;jy; my;yJ fopT 

nra;jy;.
(iii). Vw;fdNt jpul;lYf;fhf mDg;gg;gl;l  Mtzq;fSf;F vjpuhf Kw;gzk; 

toq;Fjy;.
(iv). xg;gil mbg;gilapy; (Consignment Basis) mDg;gg;gl;l nghUl;fSf;F 

Kw;gzk; toq;Fjy;.
(v). Mtzq;fis toq;Fk; tq;fp  my;yJ cWjpg;gLj;jpa tq;fpf;F mDg;gp 

my;yJ jpul ;ly; mbg;gil vdpy; thq;Fgtupd; tq;fpf ;F mDg;gp 
mth;fsplkpUe;J nfhLg;gdT fpilj;jJk; thbf;ifahsUf;F toq;Fjy;.

Nkw;$wpatw;wpy; (i) njhlf;fk; (iv) tiuapyhdit fg;gNyw;wYf;F 
gpd;duhd epjptrjpfspy; mlq;Fk;.

Mtzq;fSf;fhd nfhLg;gdTfs; Fwpj;j jug;gpduplkpUe;J mjhtJ 
tq;fpfs; my;yJ nghUl;fis thq;FNthuplkpUe;J fpilj;j clNdNa 
fg;gNyw;wYf;F gpd;duhf toq;fg;gl;l epjp trjpfs; mwtplg;gly; Ntz;Lk;. 
fg;gNyw;wYf;F gpd;duhd epjp trjpfspd; jpUk;gr; nrYj;Jk; fhyk; ehzaf; fbj 
tpjpfSf;F mika my;yJ cWjp nra;j fl;lisfSf;F mika jPh;khdpf;fg;gLk;. 
cjhuzkhf fz;lJk; nfhLf;fg;gl Ntz;ba ehzaf; fbjk; vdpy; 2 fpoik tiuAk; 
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jtiz Kiw ehzaf;fbjk; vdpy; mjpy; $wg;gl;l jtizf; fhyj;jpw;F 
mikthFk;gbAk; jpUk;gr; nrYj;Jk; fhyk; jPh;khdpf;fg;gLk;.

mNj NghyNt jpul;ly;  mbg;gilapy;> nfhLg;gdtpw;F vjpuhd Mtzq;fs; 
vdpy; 2 fpoik tiuAk;> Vw;Wf;nfhs;sYf;F vjpuhf Mtzq;fs; vdpy; mjpy; Fwpg;gpl;l 
fhyj;jpw;F mikthfTk; jPh;khdpf;fg;gLk;.

2. ,wf;FkjpfSf;fhd epjpaply; :- (Import Financing)

Vw;Wkjpfs; xU ehl;bw;F vt;tsT Kf;fpakhdjhfTs;sNjh mJ Nghd;W 
,wf;FkjpfSk; kpfTk; Kf;fpakhditahFk;. xU ehL jdJ ehl;by; ngw;Wf;nfhs;s 
Kbahj my;yJ Nghjpa mstpw;F fpilf;fhj nghUl;fs;> Nritfis NtW ehLfspy; 
,Ue;J ,wf;Fkjp nra;Nj jkJ Njitfisg; G+h;j;jp nra;a Ntz;Lk;. mg;gb ,wf;Fkjp 
nra;ag;gLk; nghUl;fs;> NritfSf;Fupa Mtzq;fs; ,wf;Fkjpahshpd; tq;fpf;F te;J 
Nrh;e;jJk; mth; mtw;wpw;Fupa nfhLg;gdTfisr; nra;Nj Mtzq;fisg; ngw;W 
nghUl;fis jk; trg;gLj;jpf; nfhs;syhk;. mg;gb nfhLg;gdT nra;a epjp Nghjhky; 
,Uf;Fk;Ntisfspy; mth;fs; jkJ tq;fpfsplk; epjp cjtp NfhUth; ,g;gbahd 
re;jh;g;gq;fspy; toq;fg;gLk; epjp trjpfNs ,wf;Fkjpf;fhd epjpaply; vdg;gLfpd;wJ.

tq;fpfs; jkJ thbf;ifahsh; rhh;gpy; fpilf;Fk; ,wf;Fkjp Mtzq;fSf;F 
rkkhd njhifiaf; fldhf toq;fp mf;fld; %yk; ngwg;gLk; epjpiaf; nfhz;L 
Mtzq;fSf;fhd nfhLg;gditr; nrYj;Jfpd;wd. thbf;ifahsh; nghUl;fisg; 
ngw;W mtw;wpd; tpw;gid %yk; fpilf;Fk; epjpiaf; nfhz;L flid mt;tg;NghJ 
jpUk;gr; nrYj;Jth;. %yg; nghUl;fspd; ,wf;Fkjpahapd; mtw;iw KbTg;nghUshf;fp 
tpw;W flidj; jpUk;gr; nrYj;Jth;> ,jdhNyNa nghJthf KbTg; nghUs; 
,wf;Fkjpf;F 3 khj fhyKk;> %yg;nghUs; ,w;f;Fkjpf;F 4 khj fhyKk; jpUk;gr; 
nrYj;Jk; fhykhf toq;fg;gLfpd;wd. rpy tpNrl re;jh;g;gq;fspy; ,it 6 khj fhyk; 
tiu mjpfupf;fg;gLfpd;wd. ,e; eltbf;iffs; FWfpa fhyj;jpDs; KbTf;F tUtjhy; 
,it FWq;fhy fld; trjpfshfNt mikfpd;wd.

,wf;FkjpfSf;F epjp trjpfs; mspf;Fk; NghJ tq;fpfs; gpd;tUk; mk;rq;fisf; 
fUj;jpy; nfhs;s Ntz;Lk; :-
(i). ,wf;FkjpahFk; nghUl;fs; vt;tsT fhy ,ilntspapy; tpw;fg;gl;L mjd; 

ngWkjp ,wf;FkjpahsUf;F fpilf;fpd;wJ.
(ii). ,wf;FkjpahsUf;F nghUl;fis toq;Fgth; fld; mbg;gilapy; toq;fpAs;shuh?
(iii). mg;gb fld; mbg;gilapy; toq;fpapUe;jhy; mf;fld; fhy ,ilntspapy; 

,wf;Fkjpahsupdhy; nghUl;fs; tpw;fg;gl;LtpLkh?
(iv). ,wf;Fkjpahsh; NfhUk; fldpw;fhd jpUk;gr; nrYj;Jk; fhy vy;iy 

cz;ikahfNt epahakhdjh? 
Nghd;w  tplaq;fis Muha;e;J mjw;Nfw;gNt epjp trjpfis toq;f Ntz;Lk;. 

thbf;ifahsupd; epjp ];jpuj;jd;ik> fle;j fhy nraw;ghLfs;> nghUl;fspd; jd;ik 
Nghd;w mk;rq;fisAk; mbg;gilahf itj;J fPo;tUk; topKiwfspy; ,wf;Fkjpf;fhd 
FWq;fhyf; fld;fs; toq;fg;gLfpd;wd.
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(i). milTf; fld; - (Pledge Loan)

(ii). ek;gpf;ifr; rPl;Lf; fld;  -  (Trust Receipt Loan)
(iii). milkhdf; fld;  -  (Hypothecation Loan)

milTf; fld;   - (Pledge Loan)

thbf;ifahsh; gf;fk; flidj; jpUg;gr; nrYj;Jtjw;fhd ,lh; mjpfk; vd;W 
tq;fp fUJk; re;jh;g;gq;fspy; nghUl;fisg; gpizahf itj;J ,f; fld;fs; 
toq;fg;gLfpd;wd. mjhtJ ve;jg; nghUl;fSf;F vjpuhf fld; toq;fg;gLfpd;wNjh 
me;jg; nghUl;fs; tq;fpapd; fl;Lg;ghl;bd; fPo; ,Uf;Fk;. ,g; nghUl;fs; tq;fpapd; 
fsQ;rpa rhiyapy; my;yJ thbf;ifahsupd; fsQ;rpa rhiyapy; itf;fg;gl;L 
tq;fpapd; fl;Lg;ghl;by; mit ,Uf;Fk;.  Mdhy; nghUl;fspd; cupikahsuhf 
thbf;ifahshNu ,Ug;ghh;. mjhtJ nghUl;fs; njhlh;ghd cupik thbf;ifahsh; 
ngaupYk;> clik tq;fpapd; ngaupYk; ,Uf;Fk;> fsQ;rpa rhiyAk;> nghUl;fSk; 
Kiwahf fhg;GWjp nra;ag;gl;bUf;f Ntz;Lk;. milTf;fld;fs; nrYj;jg;glhky; 
tpl;lhy; mJ Fbapay; Fw;wkhf (Civil Offence) fUjg;gl;L Fbapay; rl;lj;jpd; fPo; 
eltbf;if vLf;fg;gLk;. ,f; fld;fs; toq;fg;gLk;NghJ nghUj;jkhd Kj;jpiu tupfs; 
mt;tg;NghJ mwtplg;gLk;.

,wf;Fkjpf;fhd milTf; fld; vdpy; ,wf;Fkjp Mtzq;fs; thbf;ifahsupd; 
tq;fpf;Ff; fpilj;jJk; mt; Mtzq;fspd; ngWkjpf;F milTf; fld; gj;jpuq;fis 
thbf;ifahsh; G+h;j;jp nra;J tq;fpaplk; ifaspg;ghh;. toq;fg;gLk; fld; %yk; 
,wf;Fkjp Mtzq;fSf;fhd nfhLg;gdT nra;ag;gl;L Mtzq;fs; thbf;ifahsuplk; 
ifaspf;fg;gLk;. Mtzq;fisf; nfhz;L thbf;ifahsuhy; ngwg;gLk; nghUl;fs; 
cldbahfNt tq;fpapd; fl;Lg;ghl;bd; fPo; itf;fg;gLk;. gpd;dh; thbf;ifahsuhy; 
nrYj;jg;gLk; njhiff;F Vw;w tpfpjhrhuj;jpy; nghUl;fs; thbf;ifahsUf;F 
tpLtpf;fg;gLk;.

Vw;Wkjpf;fhd milTf;fld; vdpy; Vw;Wkjpf;F jahuhf ,Uf;Fk; nghUl;fis 
tq;fpapd; fl;Lg;ghl;by;  vLj;Jf; nfhz;L thbf;ifahsUf;F fld; toq;fg;gLk;. 
nghUl;fspd; ngWkjpf;F fld; gj;jpuq;fs; ngwg;gl;L fld; toq;fg;gLfpd;wJ. 
thbf;ifahsh; nghUl;fis Vw;Wkjp nra;Ak; Ntisapy; mtuhy; nrYj;jg;gLk; 
njhiff;Nfw;g  nghUl;fs; tpLtpf;fg;gLk;. my;yJ Vw;Wkjp Mtzq;fs; jahupf;fg;gl;L 
tq;fpaplk; ifaspf;fg;gLk; NghJ nghUl;fs; tpLtpf;fg;gl;L Vw;Wkjp Mtzq;fis 
ifkhw;wy; nra;J my;yJ fopT nra;J tq;fp jdJ flid mwtpl;Lf; nfhs;Sk;.

milTf;fld;fs; toq;fg;gLk; NghJ fsQ;rpa rhiyapy; cs;s nghUl;fspd; 
ngWkjpAk;> fld; njhifAk; gjpNtLfspy; rkkhf cs;sjh vd;gij tq;fpfs; ghh;j;Jf; 
nfhs;sy; Ntz;Lk;. tq;fpfspd; cd;dpg;ghd ftdpg;G kpfTk; Kf;fpakhdjhFk;. 
nghUl;fs; tq;fpapd; fl;Lg;ghl;by; ,Ug;gjhy; fld; nrYj;jg;glhky; tplg;gl;lhy; 
cldba;hfNt nghUl;fs; tq;fpapdhy; nghWg;Ngw;ff; $bajhf cs;sJ.
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ek;gpf;ifr; rPl;Lf; fld;  -  (Trust Receipt Loan)

thbf;ifahsu; gf;fk; flidj; jpUk;gr; nrYj;Jtjw;fhd ,lh; kpfTk; 
FiwthdJ vd;W tq;fp fUJk; re;jh;gq;fspy; ek;gpf;ifr; rPl;Lf; fld;fs; 
toq;fg;gLfpd;wd. ve;jg; nghUl;fSf;F vjpuhf fld;fs; toq;fg;gLfpd;wdNth 
me;jg;nghUl;fis tq;fp gpizahf jdJ fl;Lg;ghl;by; vLj;Jf; nfhs;tjpy;iy. 
nghUl;fs; thbf;ifahsuplNk xg;gilf;fg;gLfpd;wd. mjhtJ ek;gpf;ifr; rPl;L fldpy; 
nghUl;fspd; clik thbf;ifahsu; ngaupYk; cupik tq;fpapd; ngaupYk; ,Uf;Fk;. 
,jw;fhf thbf;ifahsh; jhd; tq;fpapy; fldhfg; ngw;w njhiff;Fr; rkdhd 
nghUl;fis ek;gpf;ifapd; ngaupy; jhd; itj;jpUg;gjhf xU ek;gpf;ifr; rPl;L (Trust 

Receipt) tq;fpf;F nfhLg;ghh;. ek;gpf;ifr; rPl;Lf; fld; toq;fg;gl;L 21 ehl;fspDs; 
fhzpg;gjptfj;jpy; mit gjpag;gl Ntz;Lk; vd;gJ kpfTk; Kf;fpakhd 
Njitg;ghlhFk;. ek;gpf;ifr; rPl;Lf; fld;fs; jpUk;gr; nrYj;jg;glhky; tpl;lhy; mJ 
Fw;wtpay; Fw;wkhff; (Criminal Offence) fUjg;gl;L Fw;wtpay; rl;lj;jpd; fPo; fhty;Jiw 
%yk; eltbf;if vLf;fg;gLk;. nghUj;jkhd Kj;jpiu tupfs; xt;nthU fld; toq;fypd; 
NghJk; mwtplg;gLk;. nghUl;fSk;> fsQ;rpa rhiyfSk; Kiwahff; fhg;GWjp 
nra;ag;gl;bUf;f Ntz;Lk;.

,wf;Fkjpf;fhd ek;gpf;ifr; rPl;L fld; vdpy; ,wf;Fkjp Mtzq;fs; 
thbf;ifahsupd; tq;fpf;Ff; fpilj;jJk; mt; ,wf;Fkjp Mtzq;fspd; ngWkjpf;F 
ek;gpf;ifr; rPl;L fld;gj;jpuq;fis thbf;ifahsh; G+h;j;jpnra;J tq;fpaplk; ifaspg;ghh;. 
toq;fg;Lk; fld; %yk; ,wf;Fkjp Mtzq;fSf;fhd nfhLg;gdT nra;ag;gl;L 
Mtzq;fs; thbf;ifahsuplk; ifaspf;fg;gLtJld; nghUl;fisAk; mtiuNa 
vLj;Jr; nry;y mDkjpaspf;fg;gLfpd;wJ. mg; nghUl;fspd; tpw;gid %yk; fpilf;Fk; 
epjpapd; %yk; thbf;ifahsh; mt;tg;NghJ flid kPsr;nrYj;Jjy; Ntz;Lk;.

Vw;Wkjpf;fhd ek;gpf;ifr; rPl;Lf; fld; vdpy; Vw;Wkjpf;Fj; jahuhf ,Uf;Fk; 
nghUl;fspd; ngWkjpf;F fld; gj;jpuq;fs; ngwg;gl;L fld; toq;fg;gLk;. Vw;Wkjpfspd; 
%yk; fpilf;Fk; tUthapy; fld; njhifia kPsr; nrYj;Jthh;.  my;yJ Vw;Wkjpf;fhd 
Mtzq;fs; jahupf;fg;gl;L tq;fpaplk; ifaspf;fg;gLk; NghJ Vw;Wkjp Mtzq;fis 
ifkhw;wy; nra;J my;yJ fopT nra;J tq;fp jdJ flid mwtpl;Lf; nfhs;Sk;.

ek;gpf;ifr; rPl;Lf; fld; ngWk; thbf;ifahsh;fs; jk;kplk; cs;s tq;fpf;fld; 
%yk; ngwg;gl;l nghUl;fspd; ngWkjpia ,zq;fpf; nfhz;l fhy mbg;gilapy; 
mt;tg;NghJ tq;fpf;F njupag;gLj;jy; Ntz;Lk;. tq;fpahsh;fSk; thbf;ifahsuplk; 
nrd;W mtw;iw guprPypj;J rupghh;f;f Ntz;Lk;. nghUl;fs; tq;fpapd; fl;Lg;ghl;by; 
,y;yhjgbahy; cd;dpg;ghd ftdpg;Gk;> guprPypg;Gk; kpfTk; Kf;fpakhd tplakhFk;. 
fld; jpUk;gr; nrYj;jg;glhky; tplg;gl;lhy; nghUl;fs; tq;fpapd; cupikapy; ,Ug;gjhy; 
vt;NtisapYk; nghUl;fis tq;fpahy; jpUk;g vLj;Jf; nfhs;sTk; KbAk;.
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milkhdf; fld;fs;  - (Hypothecation Loans)
,t;tiff; fld; toq;fypy; milTf;fld; my;yJ ek;gpf;ifr; rPl;L fld;fs; 

Nghd;W xt;nthU ,wf;Fkjp> Vw;WkjpfSf;Fk; mNj njhiff;F jdpj;jdpf; fld;fshf 
toq;fg;gLtjpy;iy. khwhf thbf;ifahsupd; nkhj;j ,wf;Fkjp> Vw;Wkjp  Gus;Tfs;> 
mth;fsJ epjp epiyikfs;> $l;lhz;ik vdpy; ,af;Feh;fspd; jfikfs;> gq;fhz;ik 
vdpy; gq;fhspfspd; jfikfs; Nghd;wtw;iwf; fUj;jpy; nfhz;L xU nkhj;jf; 
njhiff;F (Bulk Amount)  fld; vy;iy jPh;khdpf;fg;gl;L fld; mq;fPfupf;fg;gLk; ,f;fld; 
njhiff;F milkhd Kwp (Deed of Hypothecation or Bond) xd;W thbf;ifahsupdhy; epiw 
Ntw;wg;gLk;. Mdhy; mj; njhiff;F clNd fld; toq;fg;glkhl;lhJ. me;j KOj; 
njhiff;Fkhd Kj;jpiu tup KjypNyNa mwtplg;gLk;. tq;fp thbf;ifahsh; cwT 
Kiwia mbg;gilahf itj;J ,f; flDf;F gpizahf ,af;Feh;fs;> gq;fhspfspd; 
cj;juthjk; my;yJ nrhj;Jf;fs; kPjhd <L ngwg;glyhk;. ,f; fld;fs; nghJthf 
$l;lhz;ik> gq;fhz;ik thbf;ifahsh;fSf;Nf toq;fg;gLfpd;wd.

,wf;Fkjp thbf;ifahsh; vdpy; ,wf;Fkjpf;fhd Mtzq;fs; mtuJ tq;fpf;F 
fpilj;Jk; me;j Mtzq;fspd; ngWkjpf;F> Kd;G epiwNtw;wg;gl;l milkhd 
Kwpapidf; Fwpg;gpl;L (Reference to the Hypothecation Bond) xU cgfld; Nfhupf;ifia 
(Sub Loan Request) tpLg;ghh;. ,e;j cgfld; Nfhupf;ifapd; njhif ,wf;Fkjpapd; 
njhifahf ,Uf;Fk; mg;NghJ tq;fp Kd;G mq;fPfupf;fg;gl;l vy;iyapd; fPo; mf;flid 
toq;fp ,wf;Fkjp Mtzq;fSf;fhd nfhLg;gditr; nra;Ak;. thbf;ifahsh; 
nghUl;fisg; ngw;Wf; nfhz;L tpw;gid %yk; fpilf;Fk; epjpapdhy; flid 
mt;tg;NghJ jpUk;gr; nrYj;Jthh;. milkhd Kwpapd; KOj; njhiff;Fk; KjypNyNa 
Kj;jpiu tup mwtplg;gl;Ls;sjhy; cg fld;fSf;F Kj;jpiu tup mwtplg;gLtjpy;iy.

Vw;Wkjp thbf;ifahsh; vdpy; Vw;Wkjpf;F jahuhf ,Uf;Fk; nghUl;fspd; 
ngWkjpf;F cg fld; Nfhupf;ifia Kd;itg;ghh;. fld;fs; Kd;G mq;fPfupf;fg;gl;l 
vy;iyapd; fPo; toq;fg;gLk;. Vw;Wkjp tpw;gidfs;> my;yJ Vw;Wkjp Mtzq;fis 
tq;fp if khw;wpf; nfhLj;J my;yJ fopT nra;J nfhLg;gjd; %yk; fpilf;Fk; epjpapd; 
%yk; fld;fs; mt;tg;NghJ jpUk;gr; nrYj;jg;gLk;.

,f;fldpy; vt;NtisapYk; cg fld;fspd; KOj; njhif mq;fPfupf;fg;gl;l fld; 
vy;iyia kPwhkhy; ,Ug;gij tq;fpfs; ftdpj;Jf; nfhs;Sjy; Ntz;Lk;. nghUl;fs; 
thbf;ifahsh; fl;Lg;ghl;bNyNa ,Ug;gjhy; nghUl;fspd; ifapUg;G rk;ge;jkhd 
mwpf;iffs; fpukkhd Kiwapy; tq;fpf;F thbf;ifahsupdhy; rkh;g;gpf;fg;gl;L 
tq;fpahy; mit guprPypf;fg;gly; Ntz;Lk;. nghUl;fSk; fsQ;rpa rhiyfSk; 
Kiwahf fhg;GWjp nra;ag;gly; Ntz;Lk;. tq;fpfspd; cd;dpg;ghd ftdpg;G kpfTk; 
Kf;fpakhdjhFk;.
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milTf;flDf;Fk; (Pledge Loan) ek;gpf;ifr; rPl;Lf; flDf;Fk; (Trust Receipt Loan) 

,ilapyhd xw;Wik> Ntw;Wikfs;  :-

xw;Wikfs;:-
1. ,uz;Lk; FWq;fhyf; fld;fs;. 
2. ,uz;Lk; ,wf;Fkjp kw;Wk; Vw;Wkjp thbf;ifahsh;fSf;F toq;fg;glyhk;
3. xt;nthU Vw;Wkjp my;yJ ,wf;Fkjpj; njhiff;Fk; jdpj;jdpNa fld; Mtzq;fs; 

jahupf;fg;gl;L fld; toq;fg;gLfpd;wJ.
4. ,uz;bYk; Kj;jpiu tup Nrfupf;fg;gly; Ntz;Lk;.
5. ,uz;bYk; nghUl;fSk; fsQ;rpa rhiyfSk; Kiwahff; fhg;GWjp nra;ag;gly; 

Ntz;Lk;.

Ntw;Wikfs;  :-
1. milTf; fldpy; fld; toq;fg;gl;L nghUl;fs; thbf;ifahsuplk; ifaspf;fg; 

glhky; clik tq;fpapd; fl;Lg;ghl;by; ,Uf;Fk;.
ek;gpf;ifr; rPl;L fldpy; fld; toq;fg;gl;L nghUl;fs; thbf;ifahsuplNk 
xg;gilf;fg;gl;L clik thbf;ifahsuplk; ,Uf;Fk;.

2. milTf; fldpy; nghUl;fspd; cupikahsuhf thbf;ifahsh; ,Ug;ghh;. 
ek;gpf;ifr; rPl;L fldpy; nghUl;fspd; cupikahsuhf tq;fp ,Uf;Fk;.

3. milTf; fld; Fbapay; rl;lj;jpd; fPo; tUfpd;wJ jpUk;gr; nrYj;jhtpl;lhy; 
Fbapay; eltbf;if vLf;fg;gLk;.
ek;gpf;ifr; rPl;Lf; fld; Fw;wtpay; rl;lj;jpd; fPo; tUfpd;wJ jpUk;gr; nrYj;jhtpby; 
fhty;Jiw %yk; eltbf;if vLf;fg;gLk;.

4. milTf;fld;  toq;Fk; NghJ NtW ,lq;fspy; gjpT nra;a  Ntz;bajpy;iy.
ek;gpf;ifr; rPl;Lf; fld; toq;fp 21 ehl;fSf;Fs; fhzpg;gjptfj;jpy; gjpag;gly; 
Ntz;Lk;.

5. milTf; fldpy; jpUk;gr; nrYj;Jk; njhiff;Nfw;w tpfpjhrhuj;jpy; nghUl;fs; 
tpLtpf;fg;gLk;.
ek;gpf;ifr; rPl;Lf; fldpy;  nghUl;fspd; tpw;gid %yk; fpilf;fg;gLk; epjpapdhy;     
fld; jpUk;gr; nrYj;jg;gLfpd;wJ.

 6. milTf; fld; thbf;ifahsh; gf;fk; jpUk;gr; nrYj;Jtjw;fhd ,lh; mjpfkhff; 
fhzg;gLk; NghJ toq;fg;gLfpd;wJ.
ek;gpf;ifr; rPl;Lf; fld; thbf;ifahsh; gf;fk; jpUk;gr; nrYj;Jtjw;fhd ,lh; kpff; 
Fiwthff; fhzg;gLk; NghJ toq;fg;gLfpd;wJ.  

cs;@h; ehzaf; fbjq;fs;  -  (Domestic Letter of Credit)

Vw;Wkjp ,wf;Fkjp eltbf;iffspy; <LgLk; thbf;ifahsh;fs;  rpy 
rkaq;fspy; nghUl;fs; rpytw;iw cs;ehl;bNyNa thq;fpf; nfhs;s KbAk;. my;yJ 
cw;gj;jpf;F Njitahd NtW cgupg; nghUl;fis cs;ehl;by; thq;f Ntz;bapUf;Fk;. 
,e; eltbf;iffSf;Fk; mth;fSf;F epjp Njitg;gLk;. mij fhR nfhLg;gdthf> 
Kd;gzkhf  mth;fsJ toq;Feu;fSf;F Neubahf toq;fNtz;bapUf;Fk;. ,ijj; 
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jtpu;g;gjw;fhfNt tq;fp jdJ thbf;ifahsu; rhu;gpy; nghUl;fis toq;Fk; 
toq;Feh;fSf;F cs;ehl;L ehzaf; fbj %yk; mth;fsJ nfhLg;gdtpw;fhd 
nghWg;ig Vw;Wf;nfhs;Sk;. ,e;j cs;ehl;L my;yJ cs;@h; ehzaf; fbjj;jpd;gb 
toq;Feh; nghUl;fis toq;fptpl;L> nghUl;fisg; ngw;Wf;nfhs;gtuplk; mjhtJ 
thq;Fgtuplk; nghUl;fisg; ngw;Wf;nfhz;ljw;fhd gw;Wr;rPl;L (Goods Received Note - 

GRN)  xd;iwg; ngw;W nfhz;L> mj;Jld; tpiyg;gl;baiyAk; Nrh;j;J tq;fpf;F toq;Fk; 
NghJ  ehzaf; fbj epge;;jidfs; rupahf ,Ug;gpd; tq;fpapdhy; nfhLg;gdT 
nra;ag;gLk;. ,q;F nghUl;fs; toq;fg;gl;l gpd;dNu nfhLg;gdT ,lk;ngWtjhy; 
thbf;ifahsh; Kd;dNu nfhLg;gdT nra;tJ jtph;f;fg;gLfpd;wJ.

Mf;fk;  :- jp.N[Rjhrd;. AIB

,isg;ghwpa  rpNu\;l Kfhikahsh;>
,yq;if tq;fp.

By :- 

T . JESUTHASAN AIB

Retired Senior Manager,

Bank of  Ceylon.

fl;Liuahsu; ,yq;if tq;fpapy; ,wf;Fkjp> Vw;Wkjp> kw;Wk; fly;fle;j 
tq;fpr; Nrit gpupTfspy; gzpahw;wp 30 tUlq;fSf;F Nkyhf ru;tNjr 
tu;j;jf eltbf;iffspy; mDgtk; nfhz;ltu;. ,yq;if tq;fpapd; Copau; 
gapw;rp epiyak;> ,yq;if tq;fpahsu; epiyak;> ,yq;if kj;jpa tq;fpapd; 
tlgpuhe;jpa fhupahyak;> Vw;Wkjp mgptpUj;jpr;rig Nghd;w epWtdq;fspy; 
tsthsuhfTk ; >  t p u pTiuahsuhfTk ; >  ga pw ;Wt pg ;ghsuhfTk ;  
flikahw;Wfpd;whu;.

njhlu;GfSf;F :
ifalf;f njhiyNgrp : 077 374 6600

kpd;dQ;ry; : jesuthas5@gmail.com
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tq;fpapay; njhlu;ghd Kw;jPu;g;G 
tof;FfSk;> rl;lg; gpupTfSk;

tq;fpapay; njhlu;ghd Kw;jPu;g;G tof;Ffs;

1. Gjpa fzf;if Muk;gpf;Fk; NghJ Kjy; itg;igg; gzkhf tutpypl Ntz;Lk;.
Harding VS London joint stock Bank Ltd (1914)

(vdpDk; fhNrhiy xd;wpy;> 'eilKiwf; fzf;F jpwg;gjw;nfd" toq;fg;gl;lJ vd 
Fwpg;G vOjg;gl;bUg;gpd; Kjy; tuit fhNrhiyahfTk; tutpypl KbAk;)

2. tq;fpahsu;> thbf;ifahsupd; gzj;jpw;F xU ek;gpf;ifg; nghWg;ghsu; my;y 

(Fiduciary) Mdhy; ,zq;fpf; nfhz;l tPjj;jpy; itg;Gf;fSf;F tq;fp tl;biar; 
nrYj;j Ntz;Lk;.
1. Foley VS Hill (1848)

2. TSB central board VS Vincent (1986)

3. fUkgPlj;jpw;F> ntspNa ,Ue;J nfhs;is mbf;fg;gl;l gzk; thbf;ifahsupd; 
gzk; vd;Wk;> fUkgPlj;jpDs; itj;j gzk; kl;LNk tq;fpapd; gzkhFk; vd;Wk; 
fhzg;gl;lJ.
Balmoral supermarket Ltd VS  Bank of Newzealand  (1974)

4. tq;fpahsu; ,ufrpak; fhf;Fk; flg;ghL (Bankers  Duty of Secrecy)

A. thbf;ifahsupd; fzf;F tpguk; ntspg;gLj;jg;gl;lJ vd;w uPjpapy; tq;fp 
nghWg;ghf Ntz;Lk; vdj; jPu;thfpaJ.
Foster VS  Bank of London   (1862)

B. fPo;tUk; tof;fpy; ,Ue;Nj tq;fpahdJ ehd;F re;ju;g;gq;fspy; kl;Lk; 
,ufrpaj;ij ntsptpLtJ epahaG+u;tkhd xd;W vd;w KbTf;F te;jdu;.
Tournier VS  National provincial & union Bank of England Ltd  (1924)

(jw;NghJ tq;fpr; rl;lj;jpdhy; jpUj;jp mikf;fg;gl;Ls;sJ)
C. thbf;ifahsu; xUtu; ghuJ}ukhd Fw;wtpay; nraiyj; nra;tjhf re;Njfpj;J 

nghyprhu; jfty;fis NfhUk;NghJ flikapd; epkpj;jk; ntspg;gLj;jyhk;
1. Barclays Bank VS  Turner   (1989)

2. Initial services Ltd VS  Putteril   (1967)

D. thbf;ifahsu; fzf;fpid %ba gpd;du; $l tq;fp mt; thbf;ifahsu; 
njhlu;gpy; ,ufrpaj;jd;ikia Ngzpg; ghJfhf;f Ntz;Lk;.
Thornier VS  National Provincial X Union Bank of India

5. tq;fpf; $w;W (Banks statements)

A. tq;fpf; $w;wpy; jq;fp jdJ epiyia khw;wpdhy;> tq;fp ,t;thW jtWjyhf tuT 
itj;j njhifia kPsTk; ngwKbahJ.
1. Lioyds Bank Ltd VS  Miss Brooks  (1950)

2. Skyring VS  Green wood (1825)
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B. thbf;ifahsu; tq;fpf; $w;Wf;fis guprPyid nra;a Ntz;ba flg;ghL ,y;iy.
1. Chatterton VS London county Bank (1891)

2. Kepitigalla Rubber Estates Ltd VS National Bank of India Ltd (1909)

C. tq;fpf; $w;wpy; ,uz;L thu fhyg;gFjpf;Fs; guprPyid nra;J jtwhd gjpTfs; 
,Ue;jhy; tq;fpapd; ftdj;jpw;F mwpaj;ju Ntz;Lk; vd;Wk;> md;Nwy; $w;W 
rupahdJ vd;Nw fUjg;gLk; vd;w thrfk; ,Ue;jhYk; tq;fpf; $w;iw guprpyid 
nra;J mDg;g Ntz;ba flik thbf;ifahsUf;F ,y;iy.
Tai hing cotton mill Ltd VS Liu chong hing Bank Ltd  (1986)

D. tq;fpf; $w;wpy; jtWfis Rl;bf;fhl;Ltjhf thbf;ifahsu; Vw;fdNt vOj;J 
%ykhd xU xg;ge;jj;ij tq;fpAld; Vw;gLj;jpf; nfhz;lhy; tq;fpf; $w;iw 
guprPyid nra;a Ntz;ba flik thbf;ifahsUf;F cz;L
Coasmat Singapore Ltd VS Bank of America National trust & Savings Association (1992)

E. jw;Nghija tu;j;jfj; jpzpg;Gf;fs; mOj;jq;fs; fhuzkhf tq;fpf; $w;iw 
cWjpg;gLj;j Ntz;ba flg;ghL cilatatuhf thbf;ifahsd; fhzg;gL 
fpd;whd;.
Collettes limited VS  Bank of Ceylon (1984)

6. gzf;nfhLg;gdT epWj;jk; (Countermand of Payment)

A. tq;fp vg;nghOJk; fhNrhiyapd; njhifapy; my;y> khwhf fhNrhiyapd; 
,yf;fj;jpNyNa jq;fpapUf;Fk;.
West Minister Bank Ltd VS  Hilton (1926)

B. ,il epWj;j mwptpj;jyhdJ tq;fpapd; iffSf;F Neubahf fpilf;f Ntz;Lk;.
Curtice VS  London city Midland Bank Ltd (1908)

C. jpwe;j fhNrhiy xd;Wf;F fUkgPlj;jpd; Clhf gzj;jpidr; nrYj;Jk; tiu 
nfhLg;gdtpid epWj;j KbAk;. mjhtJ nfhLf;Fk; fzk; tiuf;Fk; 
nfhLg;gdtpid epWj;j KbAk;.
Chambers VS  Miller (1862)

D. mYtyf Neuj;jpd; gpd; epahakhd fhy vy;iyf;Fs; nfhLg;gdit 
Nkw;nfhz;lhy; ghJfhg;ig ngwKbAk;.
Baines VS  National Provincial Bank Ltd (1927)

E. nfhLg;gdT epWj;jg;gl;l fhNrhiyf;F tq;fp gzk; nrYj;jpaNghJ mjidg; 
ngWdpaplk; (Payee) ,Ue;J mwtpLtjw;F ePjpkd;wk; mDkjp toq;fpaJ. 
(ngWdp jdJ epiyia khw;wpf;nfhs;stpy;iy vd;gjhy; gzj;ij kPsg;ngw 
Kbe;jJ.)
1. Barclays Bank Ltd VS  Simms (1979)

2. Commercial Bank of Australia Ltd VS  Younis (1979)

F. thbf;ifahsu; ve;j tq;fpapd; kPJ fhNrhiy tiufpd;whNuh me;j tq;fpf; 
fpisf;Nf fhNrhiy ,ilepWj;jj;ij mwptpf;f Ntz;Lk;.
London Provincial & South Western Ltd VS  Buszard (1918)

G. tuNtw;ghsuplk; (Receptionist) fhNrhiy ,ilepWj;jj;ij mwptpg;gJ 
NghJkhdjy;y.
Common wealth trading Bank VS  Reno auto sales Pty Ltd (1967)
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7. Nkhrbahd my;yJ mq;fPfupf;fg;glhj ifnahg;gk; (Forged / Un authorised Signature)

A. xU thbf;ifahsd; jhd; fhNrhiyapy; ifnahg;gk; ,ltpy;iy vd;W $wpdhy; 
tq;fp nghWg;ghFk;.
1. Bank of Ceylon VS  Kolannawa Urban Councial Ltd (1949)

B. jlj;jw; Nfhl;ghl;bw;F (Estoppel) mika thbf;ifahsu; nraw;gl;lhy; tq;fp 
nghWg;ghf khl;lhJ.
1. Green wood VS  Martins Bank Ltd (1932) 

2. Brown VS  Westminster Bank Ltd (1964)

C. $l;Lf; fzf;F xd;wpy;> kw;wtu;fSila ifnahg;gj;ij Nkhrbahf ,l;l 
fhNrhiyf;F tq;fp nfhLg;gdit Nkw;nfhz;lhy; nghWg;ghFk;.
Jackson VS White & Midland Bank Ltd  (1967)

8. tq;fp xd;wpd; fpisfs; MapDk; rup mt;tq;fpapd; ntspehLfspy; cs;s 
fpisfshapDk; rup mf;fpisfs; xt;nthd;Wk; jdpj;jdpf; fpisfshfNt 
fUjg;gLk;.

Prince VS  Oriental Bank corporation  (1878)

9. thbf;ifahsupdhy; itg;gpy; ,lg;gl;l fhNrhiy jPu;itahtjw;F Kd; mjw;F 
vjpuhf fhNrhiyia tiue;jhy; Nghjpa kPjp  ,y;yhjtplj;J tq;fp fhNrhiyia 
jpUg;gyhk;.

Bevan VS  National Bank Ltd  (1906)

10. cz;baypd; Kfg;G vd;gJ me;j cz;baypd; ,Ugf;fj;jpidAk; cs;slf;Fk;.
Arab Bank Ltd VS  Ross   (1952)

11. fld;gl;NlhDf;Fk; fld; nfhLj;NjhDf;Fk; ,ilNa cs;s cwTk;> tq;fpf;Fk; 
cz;baiy nfhs;tdT nra;gtUf;Fk; ,ilNaAs;s cwTk; NtwhditahFk;.

Mathai and others VS  Palai Central Bank Ltd (1962)

12. A. G+uzg;gLj;jg;glhj fhNrhiyia kWg;gjw;F tq;fpf;F mjpfhuk; cz;L.
Commercial Bank of Australia Ltd vs Hulls (1884)

B. jpfjp ,lg;glhj fhNrhiy xd;wpid itj;jpUg;gtd; jpfjpapid ,l;L epug;g 
mjpfhuk; nfhz;ltu; vd jPu;f;fg;gl;lJ.
Griffiths VS  Dalton  (1940)

13. thbf;ifahsu; fhNrhiy tiuAk;NghJ epahakhd ftdk; nrYj;Jjy; Ntz;Lk;.
1. London Joint Stock Bank VS Macmillan and Arthur (1918) 

(njhif £ 2 - njhif 120Mf khw;wg;gl;lJ)

2. Kulatillake VS  Mercanttile Bank of India Ltd (1957) 
k; k;(93/50  43/85  KiwNa 9000/50 MfTk; 4000/85 MfTk; khw;wg;gl;lJ)

£  
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14. A. xUfzf;if jpwf;f rk;kjpj;jTld; mtu; xU thbf;ifahsu; Mfpd;whd;.
Ladbroke VS Todd (1914)

B. fpukkhd Kiwapy; tq;fpapy; Nritiag; ngw;W te;jhYk; $l xUtiu 
thbf;ifahsuhf fUj KbahJ.
Great Western Railway Co Ltd. VS London & County Banking Co Ltd  (1901)

C. tq;fp xUtUf;F fzf;fpid Muk;gpf;Fk; NghJ thbf;ifahsupd; njhopy; 
nfhLg;gtupd; ngau; tpguj;ij mwpahJ tpl;lik my;yJ kzk; Kbj;j ngz; 
vdpd; mtupd; fztdpd; njhopy; nfhLg;gtupd; tpguj;ij mwpahJ tpl;lik. 
Nghd;w jfty;fis ngwhJ tpbd; tq;fp nghWg;ghFk;. 
E.B.Savory & Co VS Lioyds Bank Ltd   (1932)

15. thbf;ifahsu; jdJ fzf;fpy; cs;s kPjp KOtijAk; kPsg; ngWk; NghJ mJ 
fzf;fpid %Ltjhf mikakhl;lhJ.

Wilson VS Midland Bank

16. tq;fpapdhy; mwpTWj;jg;gl;L thbf;ifahsu; xUtupd; fzf;fpid %baNghJk; 
mJ epahakhd fhy mwptpj;jy; my;y vd jPu;thdJ.

Prosperity Ltd VS  Lioyds Bank Ltd  (1923)

17. thbf;ifahsupd; rk;kjkpd;wp rhjfkw;w tuT kPjp tpguq;fis gpwpnjhU tq;fpf;F 
toq;fpdhy; tq;fp nghWg;ghFk;.

Turnier VS  Royal Bank of Scotland   (1999)

18. fzf;F jpwf;f Kd;dNu KjyPl;L MNyhrid toq;fpdhy; md;iwa jpdNk 
thbf;ifahsuhfp tpLthu;.

Woods VS  Martins Bank  (1959)

19. ghJfhg;gpw;nfd itg;gpy; ,l;lg;gl;l nghUl;fs; (Safety Locker) kPJ tq;fp ghj;jpa 
cupikiaf; (Lien) nfhz;bUf;fhJ.

Brandao VS  Barnett  (1846)

20. tq;fpapd; Nritf;F epahakhd juFg;gzj;ij thbf;ifahsu; nrYj;j Ntz;Lk;.
Benson VS  parry  (1780)

21. fhNrhiyapy; 'ifkhwj;jfhjJ" vd;w FWf;Ff; NfhL ,Ltjdhy; ngWdpapd; 
rpwg;ghd cupj;J ghJfhf;fg;gLk;.

Nagoorpitchai VS Kanapathipillai  (1963)

22. thbf;ifahsUf;F tq;fp mwpKff; fbjk; toq;Fk; NghJ kpfTk; mtjhdkhf 
toq;f Ntz;Lk; jtwpd; nghWg;ghFk;.

Compafina Bank VS  ANZ Bank   (1984)
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23. tq;fp jfty;fis toq;Fk; NghJ jk;kplKs;s jfty;fspd; mbg;gilapy; myrp 
Muha;e;J Neu;ikahd Kiwapy; toq;f Ntz;Lk; ntsp ,lq;fspy; ,Ue;J 
jfty;fis jpul;b toq;ff; $lhJ.

Hedley Byrne & Co Ltd VS  Heller & Partners Ltd   (1963)

24. fztd; kidtp $l;Lf; fzf;fpy; Fwpg;ghd my;yJ cl;fpilahd vz;zk; 
NtWtpjkhf ,Uf;Fkhapd; gpioj;jpUg;Nghu; tpjp gpuNahfpf;fg;glkhl;lhJ.

Marshall VS  Crutwell  (1875)

25. $l;Lf;fzf;fpy; jdp xUtupd; ngaupy; jil cj;juT ngWkplj;J mf;fzf;fpy; 
cs;s kPjpia gpbj;J itj;jy; (Attached) MfhJ  

Hirschorn VS  Evans, Barclays Bank Ltd  (1938)

26. taJ tuhjtUf;F fld; toq;fpdhy; xg;ge;jk; twpjhFk; mj;Jld; cj;juthjKk; 
twpjhFk;.

Coutts & Co VS  browne - Lecky (1947)

27. A. thbf;ifahsu; 17 tajpidf; nfhz;bUe;j NghJ jhd; 18 tajpid 
mile;Jtpl;lhu; vd;W Nkhrbahf tq;fp xd;wpid ek;gr; nra;jhy; nghWg;ghf 
Ntz;btUk;.
Sathappa Chettiar VS  Thaha  (1937)

B. ePjpkd;w mDkjpapd;wp jd;id KOtajpduhf gpujpepjpj;Jtg;gLj;Jk; XU 
guhakilahjtupdhy; tpw;gid nra;ag;gl;l mirahr; nrhj;J mJ tpw;f;fg;gl;l 
re;ju;g;g #o;epiyfis fUj;jpy; nfhz;L nry;Ygbaw;wjhf fUjg;gl khl;lhJ.
Wijesooriya VS  Ibrahimsa

28. Nrfupf;Fk; tq;fpahsupd; ftdaPdk; (Collecting banker's Negligence) 

A. fk;gdpf;F nrYj;j Ntz;ba fhNrhiyia mf; fk;gdpapd; gzpg;ghsu; jdJ 
jdpg;gl;l fzf;fpy; tuT itj;jy;.
A.L. Under wood Ltd VS  Bank of Liverpool & Martins Ltd  (1924)

B. fhupahya fhNrhiyia mf;fhupahya Copau; jdJ jdpg;gl;l fzf;fpw;F tuT 
itj;jy;.
Ross VS  London county Westminster & Parr's Bank Ltd  (1919)

C. gq;Flikf;F NruNtz;ba fhNrhiyia mjw;F cupik ,y;yhj 3k; egupd; 
fzf;fpw;F Nrfupj;jy;.
Baker VS Barclays Bank Ltd  (1955)

D. xU Kftupd; jdpg;gl;l fzf;fpw;F jdJ Kjy;tupd; fzf;fpy; ,Ue;J 
fhNrhiyfis tuT itj;jy;.
Midland Bank Ltd VS  Lioyd's Bank Ltd  (1956)

F. tpahghug; ngau;fs; fl;lisr; rl;lj;jpw;F mika tpahghug; gjpTr; rhd;wpjio 
tq;fp Muha;jy; Ntz;Lk;.
Smith and Baldwin VS  Barclays Bank Ltd   (1944)

.
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29. cj;juthjq;fs;. (Guarantees)

A. cj;juthjpf;F tq;fp jfty;fis ntspg;gLj;j Ntz;ba flg;ghL ,y;iy.
Cooper VS  National Provincial Bank   (1945)

B. thbf;ifahsupd; fzf;F Nkyjpfg;gw;W epiyapy; ,Ue;jhYk; cj;juthjpf;F 
vLj;Jf; $w Ntz;ba flik tq;fpf;F ,y;iy.

Hamilton VS  Watson (1845)

C. cj;juthjk; mspj;jtu; jhd; cj;juthjk; mspj;j njhiff;F Nkyhf fzf;fpy; 
tuTfs; tUkplj;J cj;juthjj;jpy; ,Ue;J tpLtpf;fg;gLtu;. (P.O.D Limit)

 Westminster Bank Ltd VS  Cond   (1940)

D. Nkyjpfg;gw;W ve;j Nehf;fj;jpw;fhf tq;fpapdhy; nfhLf;fg;gl;lNjh mJNtW 
Nehf;fj;jpw;fhf gad;gLj;jg;gl;lhYk; cj;juthjp nghWg;ghthu;.
National Provincial Bank VS Glanusk   (1913)

E. thbf;ifahsu; epjpapay; MNyhridf;F tq;fp kPJ jq;fpepd;why; mtuJ 
cj;juthjk; ngwg;gL Kd;du; tq;fp mtUf;F epjpapay; MNyhridfis 
toq;fpapUf;f Ntz;Lk; jtwpd; jifapyhr; nry;thf;F (Undue Influence) 

mbg;gilapy; tq;fp nghWg;ghFk;.
Lioyds Bank Ltd VS  Bundy   (1975)

F. ,uz;L my;yJ mjw;F Nkw;gl;l cj;juthjpfs; cj;juthjk; mspf;Fk; ,lj;J 
xu; cj;juthjpia nghWg;gpy; ,Ue;J tpLtpj;jhy; kw;iwa cj;juthjpfs; 
cj;juthjj;jpy; ,Ue;J tpLtpf;fg;gLtu;.
Barclays VS  Trevanion   (1933)

G. cj;juthjj;jpy; ehd;F egu;fs; cj;juthjk; toq;f ,zq;fp %d;W egu;fs; 
kl;Lk; ifnahg;gkpl;L ehd;fhtJ egu; gpd;du; ifnahg;gk; ,Lthu; vd;w uPjpapy; 
tq;fp Kw;gzj;ij toq;fpdhy; Vida %tUk; cj;juthjj;jpy; ,Ue;J 
tpLtpf;fg;gLtu;.
National Provincial Bank of England VS  Brackenbury   (1906)

30. xU Gj;j gpf;F ,wf;Fk;NghJ mtuJ nrhj;Jf;fs; ahTk; mtu; rhu;e;j Gj;j Nfhtpypd; 
tpfhuhjpgjpf;Nf nrd;wilAk;.

Indrasumana Thero VS Kalapugama Upali   (1966)

31. fhg;GWjpf;fhd mf;fiw> fhg;GWjpg; G+l;if vLf;fg;gl;l Neuj;jpy; kl;Lk; ,Ue;jhNy 
NghJkhdJ.

Dalby VS  India & London life Assurance   (1854)

32. fk;gdpiag; nghWj;jtiuapy; fk;gdp NtW ,af;Fdu;fs; NtW. 
Salomon VS  Saloman & Co.   (1897)

33. gzpg;ghsu; xUtupd; nrhj;J fk;gdpapd; flDf;F gpizahf toq;fg;gl;bUg;gpd; 
flid kPsr; nrYj;jhj tplj;J guhl;Nl epiwNtw;wy; Vw;Wf; nfhs;sg;glf; $baJ.

Hatton National Bank VS  Somathapala Jeyawardene & others 
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34. gq;Flikf;F Kw;gzk; toq;fpdhy; vy;yhg; gq;fhsUk; jdpj;Jk; xUkpj;Jk; (Joint 

and Several) nghWg;ghtu;.
Kendall VS  Hamilton (1879)

35. gq;Flikapy; gq;fhsu; Xa;T ngw;wgpd; mtuJ ngau; fbjj;jiyg;gpy; 
fhzg;gl;lhy; mtuJ nrhj;Jf;fs; 'jd; jtwhy; jilg;gLk;" (Estoppel) jj;Jtj;jpd; 
mbg;gilapy; gq;fhsu; nghWg;ghthu;.

Tower Cabinet Co. Ltd VS  Ingram  (1949)

36. gq;Flik tpahghu eltbf;ifapy; Nehf;fj;jpw;F Gwk;ghd xU gq;fhsupd; 
eltbf;iff;F gq;Flik epWtdk; nghWg;ghf khl;lhJ.

Australia Union Bank VS  Fisher  (1893)

37. Kftu; jdJ ed;ikiaAk; Kjy;tupd; ed;ikiaAk; fyf;ff; $lhJ.
Amstrong VS Jackson

38. Kftu; (Agent) jdJ gzpia Mw;Wk; NghJ Vw;gLk; nghWg;Gf;fSf;F 
el;Nlhj;juthjk; (Indemnity) toq;Fk; flik Kjy;tUf;F cz;L. (principal) 

Adamson VS Jarvis (1827)

39. Mzp el;Lf;nfhz;L epyj;jpy; itj;J ,ae;jpu rhjdq;fs; (Machinery) 

G+l;lg;gl;bUg;gpd; mit mirahr; nrhj;jhff; fUjg;gLk;.
Bridie VS  The Attorney General

40. tq;fpf; $w;wpy; tplg;gl;l jtwpid tq;fp fz;L gpbf;Fk; NghJ mjhtJ me;jj; 
jtiw thbf;ifahsd; fz;L gpbf;f Kd;G mj;jtW tq;fpapdhy; jpUj;jg;glyhk;.

British North European Bank VS  Salsin (1927)

41. fzf;fpy; cs;s njhifahdJ tq;fpapdhy; jtWjyhf gw;Witj;jjhf mij 
thbf;ifahsu; ftdj;jpy; nfhz;L tUk;NghJ mJ tq;fpapdhy; rPu;nra;ag;glyhk; 
,j;jifa jtwpdhy; thbf;ifahsUf;F Vw;gLk; el;lj;jpw;F tq;fp nghWg;ghFk;.

Collend VS  Manchester & Liverpool District Bank Co. Ltd. (1909)
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tq;fpapay; njhlu;ghd rl;lg;gpupTfs;

1. fhNrhiyfs; (Cheques)

A. fhNrhiyapd; tiutpyf;fzk;.
kh.c f.rl;lk; 1882 gpupT 73

B. jpfjp ,lg;glhj fhNrhiy xd;wpid itj;jpUg;gtd; jpfjpia ,l;L epug;g 
mjpfhuk; nfhz;ltu;.
kh.c f.rl;lk; 1882 gpupT 20

C. gpw;jpfjp ,lg;gl;l fhNrhiy rl;luPjpahdJ.

kh.c f.rl;lk; 1882 gpupT 13(2)
D. fhNrhiy xd;wpy; 'Nfs;tp"  (On demand) vd;Dk; gjk; fhzg;gLtjpy;iy. 

,f; FiwghL kh.c.f. rl;lk; 1882 gpupT 10y; eptu;j;jp nra;ag;gLfpd;wJ.

2. fhNrhiyapy; FWf;FNfhL ,Ljy; (Crossing on Cheques) 

A. fhNrhiyapy; FWf;Ff;NfhL ,lf;$ba egu;fs; (tiugtu; { ngWdp { tq;fp)
kh.c f.rl;lk; 1882 gpupT 77.

B. FWf;Ff;NfhL xU fhNrhiyapd; fUT+yg;gFjpahf khwpAs;sJ. 
,yq;if kh.c f.rl;lk; 1927 gpupT 78.

C. FWf;Ff; Nfhblypd; tiffs; (Types of Crossing)

1. nghJthdJ (General) kh.c f.rl;lk; 1882 gpupT 76 (1)
2. rpwg;ghdJ (Special) kh.c f.rl;lk; 1882 gpupT 76 (2)
3. 'ifkhwj;jfhJ" (Not Negotiable) kh.c f.rl;lk; 1882 gpupT 81
4. ngWgtd; fzf;F (Account Payee) kh.c f.rl;lk; 1882 gpupT 81A 

(See - Banking World, January 1993 for Gerald Kleins)

3. Gwf;Fwpg;gpLjy; (Endorsement)

A. Gwf;Fwpg;gpLjypd; Njitg;ghLfs;
kh.c f.rl;lk; 1882 gpupT 32

B. Gwf; Fwpg;gpLjypd; tiffs; (Types of Endorsment)

1. ntw;whd Gwf;Fwpg;G (Blank Endorsement) kh.c f.rl;lk; gpupT 34 (1)
2. tpN\l Gwf;Fwpg;G (Special Endorsement) kh.c f.rl;lk; gpupT 34 (2)
3. epge;jid nfhz;l Gwf;Fwpg;G (Conditional Endorsement) kh.c f.rl;lk; gpupT 33
4. tiuaiw nfhz;l Gwf;Fwpg;G (Restrictive Endorsement) kh.c f.rl;lk; gpupT 35 (1)

C. fhNrhiyapy; taJ tuhj xUtu; rhl;Ljy; nra;ayhk; 
kh.c f.rl;lk; gpupT 22 (4)

D. vOjj; njupahj xUtu; tha; %yk; ,d;ndhUtiu jdf;fhf rhl;Ljy; nra;AkhW 
mq;fPfupf;fyhk;.
kh.c f.rl;lk; gpupT 93(1)
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4. fhNrhiyia ,ilepWj;Jk; mjpfhuk; tiugtUf;F cz;L
kh.c f.rl;lk; gpupT 75 (1)

5. A. tq;fpapd; xt;nthU CopaUk;> gzpg;ghsUk; ,ufrpaj;ijg; Ngz Ntz;Lk;.
tq;fpapay; rl;lk; 30 of 1988 gpupT 77

b. njupe;J nfhz;Nlh my;yJ Ntz;Lnkd;Nwh jfty;fis ntspg;gLj;jpdhy; 
jz;bf;fg;gLtu;.
tq;fpapay; rl;lk; 30 of 1988 gpupT 79
(jz;lid - 3 tUlj;jpw;F Nkw;glhj rpiwj; jz;lid my;yJ xU kpy;ypad; 
&ghtpw;F Nkw;glhj mguhjk;)

C. tq;fpahsu; ,ufrpak; njhlu;ghd 2005,y; jpUj;jpa rl;lk; 
tq;fpapay; rl;lk; 30 of 1988 gpupT 77I ePf;fp tpl;L jw;NghJ 2 of 2005 gpupT 34.

6. Nkhrbahd my;yJ mq;fPfupf;fg;glhj ifnahg;gk;
kh.c f.rl;lk; 1882 gpupT 24

7. khw;Wz;bay;  (Bill of Exchange) 

A. ehza khw;Wz;bay; vd;gJ gw;wp Fwpg;gpLk; rl;lg;gpupT
,yq;if kh.c f.rl;lk; 1927 gpupT 3 (1)

B. cs;ehl;L cz;baiy Vw;Wf; nfhz;lgpd; Neu;ikaw;w tpjj;jpy; nfhLg;gdit 
kWj;jy; xU egUf;Fupa Fw;wkhFk;. 
Gjpa fld; mwtply; rl;lk; 2 of 1990 gpupT 25

C. xU cz;baiy Vw;Wf; nfhz;ltu; mt; cz;baypNyNa Vw;Wf;nfhz;Nld; vd 
vOJtNjhL xg;gKk; ,Ljy; Ntz;Lk;.
kh.c f.rl;lk; gpupT 17 (2)

D. xU cz;baypd; ngWdu; MfNth> my;yJ rhl;Ljy; nra;ag;gl;ltuhfNth jdJ 
clikapy; nfhz;bUg;gtu; 'itj;jpUg;gtu;" (Holder)

kh.c f.rl;lk; gpupT 2
E. Vw;fdNt ngWkjp toq;fg;gl;l cz;baiy itj;jpUg;gtd; ngWkjp top 

itj;jpUg;gtd; (Holder for Value) Mthd;.
kh.c f.rl;lk; gpupT 27

F. xU cz;bay; mjd; Kfg;gpidg; nghWj;jtiu xOq;fhfTk; epiwT 
nra;ag;gl;ljhfTk;> mj;Jld; mtNu ngWkjpiaf; nfhLj;jpUg;ghuhapd; 
Kiwg;gb itj;jpUg;gu; Mthu; (Holder in due course)

kh.c f.rl;lk; gpupT 29 (1)
G. ngWdp xUNghJk; Kiwg;gb itj;jpUg;gtdhf tuKbahJ

kh.c f.rl;lk; 1882 gpupT 31
H. cz;baiy itj;jpUg;gtd; mjid ed;dk;gpf;ifapy; ngw;wpUj;jy; Ntz;Lk;.

kh.c f.rl;lk; gpupT 92

8. Nrfupf;Fk; tq;fpf;fhd ghJfhg;G (Protection for Collecting Bankers) 

,yqi; f kh.c.f.rll; k ; 1927 gpupT -82(1) {,qf; pyheJ;  fhNrhiyapd ; rll; k ; 1957 gpupT4.
(ed;dk;gpf;ifAlDk;> ftdaPdk; ,d;wpAk;> thbf;ifahsUf;F fhNrhiyia 
Nrfupj;jhy; tq;fpf;F ghJfhg;G cz;L)



9. nrYj;Jk; tq;fpahsDf;F toq;fg;gl;l ghJfhg;Gf;fs; 
vkJ kh.c.f. rl;lk; 1927 gpupT 25
(ey;tpRthrk;> rhjhuz tq;fp eltbf;if Kiw> rhjhuz tq;fp mYty; Neuk;)

1. kh.c.f. rl;lk; 1882 gpupT 59 (1)
newpKiwapy; my;yJ <w;wpy; nfhLg;gdT nra;jy;

2. kh.c.f. rl;lk; 1882 gpupT 60
Nkhrbahd my;yJ mq;fPfupf;fg;glhj rhl;Ljy;

3. kh.c.f. rl;lk; gpupT 79 (2)
FWf;Ff; Nfhblg;gl;l fhNrhiyapy; GFj;jy;fs; jpUj;jq;fs; fz;Zf;F 
Gyg;glhJ ,Uj;jy;.

4. kh.c.f. rl;lk; 1882 gpupT 80
ed;dk;gpf;ifapYk; rhjhuz tq;fp eltbf;iff;F mikthfTk; fhNrhiyia 
Nrfupj;jy;

10. cz;bay; xd;wpd; tpLg;G my;yJ fhNrhiy xd;wpd; tpLg;G (Discharge of Bill or 

Discharge of Cheque)

1. kh.c.f. rl;lk; 1882 gpupT 59 (1)
newpKiwapy; my;yJ <w;wpy; nfhLg;gdT nra;jy;

2. kh.c.f. rl;lk; gpupT 62
,iztjd; %yk;

3. kh.c.f. rl;lk; gpupT 62 (1)
js;sp itj;jy; my;yJ iftpLjy; %yk;

4. kh.c.f. rl;lk; gpupT 63 (1)
,uj;J nra;tjd; %yk;

5. kh.c.f. rl;lk; gpupT 64 (2)
fUT+y khw;wq;fs; (jpfjp> njhif> nfhLg;gdT nra;Ak; fhyk;> nfhLg;gdT 
nra;Ak; ,lk; Nghd;witahFk;)

11. A. cupikg;gjpTr; rl;lk; (Registeration of Title Act)

cupikg; gjpTr; rl;lk; 21 of 1998   (Gampaha, Divulapitya, Balangoda Nghd;w 
rpykhtl;lq;fSf;F kl;Lk; )

B. Mtzq;fs; gjpTr; rl;lj;jpy; Kjw;gjptpw;Nf Kd;Dupik
Mtzg; gjpTr; rl;lk; 23 of 1927 Section 7 (2)

C. mirAk; nrhj;J gjpa Ntz;ba ,lk;
Fwpg;gpl;l fhzpf;fe;Njhupy; 21 ehl;fSf;Fs; gjpa Ntz;Lk; (rdp> QhapW 
tpLKiw jpdq;fs; cl;gl)
(,uz;L my;yJ mjw;F Nkw;gl;l ,lq;fspy; cs;s ,Ug;Gf;fSf;F vjpuhf fld; 
toq;Fk; NghJ gjpthsu; ehafk; jpizf;fsj;jpy; (Register General) gjpT nra;a 
Ntz;Lk;. thfdkhapd; ,uz;L my;yJ mjw;F Nkw;gl;l ,lq;fspy; ,utpy; 
jupj;J epw;Fkhapd; gjpthsu; ehafk; jpizf;fsj;jpy; gjpa Ntz;Lk;.
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12. A. gq;fhz;ikr; rl;lj;jpy; xt;nthU gq;fhsUk; Vida gq;fhsu;fspd; Kftuhtu;.
gq;Flik fl;lisr; rl;lk; 1890 gpupT 5

B. gq;Flikapy; Gjpagq;fhsu; Nruy;
gq;Flik fl;lisr;rl;lk; 1890 gpupT 17 (1)

C. gq;Flikapy; ,Ue;J xUtu; tpyFjy;
gq;Flik fl;lisr;rl;lk; 1890 gpupT 17 (2)

D. gq;Flik ngWk; fld;fSf;F gq;fhsu; jdpj;Jk; xUkpj;Jk; nghWg;ghtu;
gq;Flikf;fl;lisr; rl;lk; 1890 gpupT 9

E. ePjpkd;wj;jpd; mDkjpapd;wp gq;Flik fiyg;G
gq;Flikf; fl;lisr; rl;lk; 1890 gpupT 32> 33> 34

F. ePjp kd;w mDkjpAld; gq;Flik fiyg;G
gq;Flikf; fl;lisr; rl;lk; 1890 gpupT 35

13. A. ,yq;ifapy; Gjpa fk;gdpfs; fl;lisr; rl;lk;.
Gjpa fk;gdpr; rl;lk; 7 of 2007

B. fk;gdpf; fzf;F jpwf;Fk; NghJ ngwg;gLk; xUq;fpizg;Gr; rhd;wpjo; (Certificate 

of Incorporation) gbt ,yf;fk; 
gbtk; ,yf;fk; 41 (gpupT 485 ,d; fPo; toq;fg;gLfpwJ)

C. fk;gdpg; gzpg;ghsu;fspd; flik gw;wp Fwpg;gpLk; gpupT 
Gjpa fk;gdpr;rl;lk; 7 of 2007 gpupT 187

14. fztid tpl;L tpyfpapUf;Fk; kidtp fztuJ Kftuhf mika khl;lhu; vd;Wk; 
mtuJ ngaiu gad;gLj;jpf; fld; ngWjYk; ,ayhJ.

Matrimonial Proceedings & Property Act No 1970

15. Kftuhz;ikia MSk; rl;lk;  (Mq;fpyr;rl;lk;)
Section 3 of the Civil Law Ordinance No 5 of 1852

16. iftplg;gl;l nrhj;Jf;fs; (Abandoned Property) gw;wpa rl;lk; 
tq;fpapay; rl;lk; 30 of 1988 gpupT 72, 73, 74, 75

17. fhy tiuaiw tpjpj;jy; rl;l,yf;fk;
Prescription Ordinance No 22 of 1871 Amended by Ordinance No 2 of 1889

18. nghWg;Ngw;fj;jf;f taijailjy; fl;lisr; rl;lk; 
Age of Majority No 7 of 1865 Amended 17 of 1989 

(21 tajpy; ,Ue;J 18 taJ Mff; Fiwf;fg;gl;Ls;sJ.)

19. jj;Jt mjpfhur; rl;lk; (Powers of Attorney) 

jj;Jt mjpfhur; rl;lk; 4 of 1902
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20. epakdKk; mjid MSk; rl;lq;fSk;
1. Civil Procedure Code (Amendment) 14 of 1993 section 544 (1)

2. Civil Procedure Code (Amendment) Act No 4 of 2005 Section 544 (5)

21. epWtdq;fspd; (Firm) ngau;fis gjpT nra;jy; njhlu;ghd ,yq;ifr; rl;lk;
Business Names ordinance No 6 of 1981

22. tq;fpfspd; mlFj; njhopy; fl;lisr; rl;lk;
Banking Act 30 of 1988 (Amendment) Act No 33 of 1995

23. xU Gj;jgpf;F ,wf;Fk; NghJ mtuJ nrhj;Jf;fs; ngsj;j Nfhtpy; rk;ge;jkhd 
rl;lj;jpdhy; MSif nra;ag;gLk;
ngsj;jkj ];jhgdj;jpd; nrhj;J fl;lisr; rl;lk; gpupT 23 (Caption 318)

24. fWg;Gg;gzj;ij rl;luPjpahd gzkhf;Ftij jLf;Fk; fl;lisr; rl;lk;
The Prevention of Money Laundering Act No 5 of  2006

25. epjpg; gupkhw;w Kiwg;ghLfs; fl;lisr; rl;lk;
Financial Transactions Reporting Act No 6 of 2006

26. gaq;futhjpfSf;F epjpapliyj; jLf;Fk; fl;lisr; rl;lk;
Convention on the Suppression of Terrorist Financing Act No 25 of 2005

27. ,yq;ifapy; xUtu; tifaw;Wg; NghjiyMSk; rl;lk;
Insolvency Ordinance (Chapter 97)

28. 1990k; Mz;bd; Gjpa fld; mwtply; (rpwg;G Vw;ghLfs;) rl;lk;
1. The debt recovery (Special Provisions) Act No 2 of 1990 Amended  Act No 9 of 1994

2. Recovery of Loans by Banks (Special Provisions) Act No 4 of 1990 Amended by 

Act no 24 of 1995

3. Mortgage Amendment Act No 3 of 1990

gpupT 46 jpUj;jg;gl;L Gjpa gpupT 47A GFj;jg;gl;Ls;sJ
(Special Declaration 47 A (Mortgager Renonce the Benefit of Section 46)

P.gpuhd;rp];

,isg;ghwpa Kfhikahsu;

,yq;if tq;fp.  T.P : 021 222 9173> 077 6189686
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Introduction

Customer service has become an important concept in management textbooks, 

particularly in marketing management. Hence, every organisation, irrespective of its 

size or the nature of business, needs to understand the importance of customer service 

and implement effective strategies to enhance customer service. Many factors 

contribute to the importance of customer service. Organisations are operating in a 

competitive environment, where customer needs are constantly changing and 

customer expectations are high. Government regulations, especially in Western 

countries, prescribe customer service as an important element in successful business 

operation. A superior level of customer service helps increase customer satisfaction, 

increase profit and market share, provide a competitive advantage, increase customer 

loyalty and minimise complaints from customers.

The words customer and consumer are often used interchangeably. However, 

there is slight difference between these words. A customer is an individual who buys 

goods or services from an organisation, whereas a consumer is an individual who uses 

a product. Customer relates to buyers whereas consumers relate to users. Generally, 

we use the word customer in a narrow context - for example, customer of a bank, 

customer of a super market etc. It is plausible to argue that service providers, not just 

organisations, also serve customers. For example, patients can be considered a 

doctor's customers, students can be considered a teacher's customers, and clients can 

be considereda lawyer's customers. Customers can also be classified as internal 

customers and external customers.

Service Organisations

Service organisations play a key role in a country's economy by generating 

employment and revenue. For example, the Bureau of Labour Statistics in USA 

indicates that the services sector will continue to be the leading employment generator 

of the future, having added approximately 18 million jobs between 2010 to 2013, 
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accounting for88% of the increase in total employment over this period (Kotler& 

Keller,2012, p.399).  According to Berry et al. (2006, p.56), the contribution of the 

services sector to the global economy has increased steadily, whilst at the same time, 

the importance of goods has declined. The services sector contributes 70% of the 

aggregate production for nations belonging to the Organisations for Economic 

Cooperation and Development(OECD), and contributes about 75% of GDP in the 

United States of America (USA).

Customers play a significant role in service organisations and their successful 

operation. Hence, greater attention must be paid to customer service. An effective 

recruitment program, excellent communication skills, effective method of customer 

complaint handling, empowering employees, training programs, effectively 

managing service quality and developing a customer service charter are some of the 

focus areas for improving customer service.

Customer Service

Customer Service relates to all the services provided to customers before, 

during, and after purchasing goods or services.  According to 

Catherine(2009, p.57) 'customer service is a philosophy that permeates all practices of 

an organisation to serve the needs of customers in a manner that is mutually beneficial 

to all stake holders and involves the facilitation of customer satisfaction, loyalty and 

goodwill'. 

Organisations need to establish a policy in order to deliver excellent customer 

service. Moreover, this policy must be properly implemented and monitored. 

Employees must have a clear understanding of the policies, in particular, the policies 

relating to the tasks that they regularly perform.  The following suggestions will help 

to promote excellent customer service in an organisation. 

Effective Recruitment Program

An effective recruitment program, aimed at hiring and retaining skilled, 

customer-focused staff, is integral to an organisation's ability to deliver the highest 

level of customer service. When hiring employees, management must develop 

appropriate selection criteria and selection tools to select the right person for the job. 

(www.business.gov.au).
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The job advertisement should clearly specify the qualifications, required skills, and 

essential criteria.

Appropriate selection methods must be used to select the best candidate for the 

job. The interview needs to evaluate the candidate's attitudes towards customer 

service; this includes scenario-based questions, used to ascertain how the candidate 

will respond to a situation concerning customer service. If the wrong candidate is 

selected for the job, this can lead to several managerial problems, such as difficultly in 

providing a high level of customer service, difficulty in training the candidate and 

reduced individual and team productivity and performance. Chris Lin and Ling (2011) 

argue that when recruiting talented and qualified front line employees, certain 

selection criteria can be included in the selection process, with the aim of hiring well-

mannered, cheerful and extroverted personalities.

Excellent Communication Skills

Tseng and Wu (2014) argue that excellent communications skills are required 

to interact effectively with customers, in order to gain knowledge about their demand 

and obtain their feedback. Research reveals that when customers evaluate services 

they consider two factors, namely service provider's expertise and communication 

style. Expertise includes knowledge, skills and experience.  Service provider's 

communication style is a key factor in determining customer's satisfaction (Cynthia 

and Sundaram, 2009). Customer satisfaction is a person's feelings of pleasure or 

disappointment that result from comparing a product or service's perceived 

performance to expected performance (Kotler& Keller, 2012, p.131).

It is important for service providers to recognise the appropriate 

communication style for their organisation. In most service situations, an affiliative 

and non-dominating communication style will yield greater customer 

satisfaction(Cynthia and Sundaram, 2009). 

It is arguable that employees must develop their listening skills in order to 

provide superior customer service. Generally, we devote time and effort to improve 

our reading and writing skills, but less importance is given to developing listening 

skills. When listening to customers, employees should learn to be an active listener, 

44



maintain eye contact and ask appropriate questions to gather more information. 

According to Dwyer (2009, p.14), hearing and listening are two different activities. 

Hearing is a physical process, whereas listening refers to the interpretative process that 

takes place when we hear something. 

Aside from face to face communication, customers also utilise other 

communication methods, especially telephone and e-mail. During face-to-face 

communication, employees should greet customers, ask how they can assist them and, 

if there are any delays in receiving service, keep the customer informed of the expected 

wait time

When answering customer inquiries over the phone, employees have to follow 

some basic procedures, including:

?Open the call with a greeting, and state both the individual and organisation's 

name,

?Listen carefully to the message or inquiry,

?Provide relevant and accurate information,

?Show interest in the customer's needs,

?Explain how the organisation can help to satisfy their needs,

?Suggest what actions the customers can take to satisfy their needs, and 

?Conclude courteously (Dwyer, J 2009, p.243).

It is also important to provide customers with the facilities to contact the 

organisation after business hours, by using message-recording facilities. If this is the 

case, all messages should be checked on the following day, and calls to customers 

promptly returned.

There are situations where an employee can take a message on behalf of 

another employee who may, for example, be on their lunch break or on leave. The 

following basic information should be recorded:

?The caller's name and phone number,

?The date and time of the call,

?The name of the person receiving the message, and 

?The important elements of the message (Dwyer, J 2009, p.244).

 

 (www.business.gov.au).
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Handling Customers' Complaints

Customers behave differently when they become dissatisfied, and may 

commonly make a complaint directly to the employee, manager or a third party. In 

order to handle customer complaints, organisations must develop an effective 

customer complaints handling policy. 

There are many possible reasons for customers to make a complaint. These 

include poor quality of product or service, delay in providing service, unethical 

behaviour by employees, providing incorrect or misleading information, high fees or 

price or a failure to fulfil the promises or agreements provided by the organisation.

Ngai et al (2007) argues that complaints are useful sources of information to 

identify sources of customer dissatisfaction, and therefore this should be welcomed as 

feedback. Employees need to develop a positive attitude towards complaints, and see 

this form of feedback as a continuous improvement tool to improve policies and 

procedures. According to Kotler & Keller (2012, p.151), the 3M suggests that more 

than two thirds of its product improvement ideas come from customer complaints. 

Thus, effective customer complaints handling attracts more customers, enhances 

customers satisfaction and the organisation's image, facilities product innovation and 

increases profit and market share.

However, research indicates that although customers are dissatisfied with their 

purchases about 25% of the time, they only complain about 5% of the time. The other 

95% of the time, they either feel complaining is not worth the time and effort or they 

have no knowledge about the process of making a complaint, such as how to or whom 

to complain. Rather, in these circumstances, they terminate their relationship with the 

organisation (Kotler& Keller, 2012, p.150).Some customers refrain from 

complaining, as they do not want to disclose their personal information.

Ngai et al (2007) argue that demographic factors such as age, gender and 

education level influence customer complaint behaviour. A study conducted on 

customer complaint behaviour in hotel services, revealed that cultural factors have an 

impact on customer complaint behaviour. For example, Asian customers are less likely 

to complain, because of fear of loosing face, and are less familiar with the channels for 
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making a complaint. However, they are more likely to engage in private complaining 

behaviour, compared to non-Asian customers. Private complaining behaviour 

includes negative word of mouth and telling their friends and relatives about their bad 

experience. Research shows that an average dissatisfied customer shares their bad 

experience with 11 other individuals. If each of these individuals passes on this 

information to another, the number of people exposed to bad word of mouth may grow 

exponentially(Kotler & Keller, 2012, p.150).

According to Kotler & Keller (2012,p.150), among the complaint customers 

54% to 70% again do business with the organisation, if their complaint is resolved 

quickly. This statistics increases to a surprising 95% if the customer feels the 

complaint is resolved quickly. When a customer's complaint is satisfactorily resolved, 

they share the story of their positive customer service experience with, on average, 5 

other individuals, who may be potential future customers. This clearly highlights that 

managing customer complaints plays a crucial role in elevating levels of customer 

service. 

It is important for organisations to provide adequate information about 

customer complaint procedures to customers, and provide easy access to various 

complaint channels, such as telephone, e-mail, online and in person. Complaints 

should also be resolved as quickly as possible. Kotler& Keller (2012, p.151) provide 

the following suggestions:

? Make it easy for the customer to complain,

?Contact the customer promptly after the complaint is made, because a slower 

response time increases customer dissatisfaction and promotes negative word 

of mouth,

?Accept responsibility for customer's disappointment and avoid blaming 

customers,

?Utilise friendly and empathetic customer service staff, and

?Resolve complaints promptly and to the customer's satisfaction.

Customer Feedback

Customer feedback is an effective way of obtaining ideas for service 

improvement. Feedback provides valuable insights on how customer service can be 
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improved, leading to an improvement in overall profitability. Feedback can be 

obtained through questionnaires, surveys, social media, phone calls, e-mail, focus 

groups and interviews

In Australian higher educational institutions, questionnaires are used to obtain 

feedback on a lecturer's performance. This feedback can then be used for continuous 

improvement.

Empowerment

Since 1980, organisations and academia have shown a greater interest in 

empowerment. According to management literature, empowerment is the process of 

delegating or decentralizing decision making power (Conger and Kanungo, 1980 cited 

in Klidaset al, 2007). Empowering employees, particularly front line employees, 

allows them to make quick decisions and handle customer complaints, thereby 

enhancing overall customer satisfaction. 

According to Klidas et al (2007), empowering provide facilities for employees 

to engage in discretionary behaviour, aiming at meeting or exceeding customer 

expectations during routine and non-routine service situations. Managers must use 

initiative to empower employees. It can be argued that organisational culture and a 

manager's management style are the main factors influencing empowerment.

Klidas et al (2007, p.70-88) explains that managers play a key role in 

empowerment. Managers must trust employees, support their decisions, teach them 

when they make mistakes and praise them when they succeed. Failure to align 

managerial behaviour is bound to create confusion for the employees and undermine 

the empowerment process. Employees' knowledge, skills, experience, behaviour and 

attitudes are all key requirements in successfully empowering employees. This can be 

achieved through effective recruitment and training programs.

Training

According to the American Society of Training and Development, employers 

spent an estimated amount of $156.2 billion on employee learning in 2011(Towler et 

al, 2014, p.829). Training enhances employees' knowledge and skills, which enhances 

 (www.business.gov.au).
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efficiency, productivity, and employee job satisfaction. According to Vinnie, (2001) 

job satisfaction leads to employee satisfaction, which leads to customer satisfaction. 

Organisations are operating in a changing environment driven by factors such 

as technological change, changes in customers' needs and wants, changes in 

government regulations, and entrance of new competitors into the market. Hence, 

employees require continuous training in order to adapt to these changes. Otherwise, 

their knowledge and skills become obsolete.

Management needs to implement an appropriate training program to allow 

employees to adapt to changes, increase their efficiency and make them available to 

provide excellent customer service. When designing the training program, the 

following decisions should be made:

?What type of training to be provided, 

?To whom it should be provided,

?When it should be delivered, 

?Who should deliver the training program, 

?How long the training program will be for, and 

?How the program should be evaluated.

The world's best organisations place a strong emphasis on training programs. 

For example, according to Kotler& Keller (2012,p.406), Singapore Airlines provides 

4 months training to new recruits, which is this twice the industry average. In addition, 

existing staff receive approximately three weeks of refresher training every year. 

Furthermore, the organisation applies the 40-30-30 rule  40% of resources are spent on 

training and motivating staff, 30% on reviewing process and procedures, and 30% on 

creating new product and service ideas.

Customer Service Charter

A customer service charter defines the specific service standards that the 

organisation will deliver, and helps employees understand their commitment towards 

customers. It clearly outlines an organisation's commitment to providing a superior 

level of customer service ( ). For the customer, a customer 

service charter communicates the standards that they can expect from the organisation 

when purchasing a good or service from them.

www.business.gov.au
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For example, the ANZ Customer Charter indicates that customers will be given easy 

and convenient ways to access their money when they need it, such as continuing to 

enhance internet and mobile phone banking functionality, extending branch hours in 

the busiest branches, providing easy access to telephone and banking services and 

placing ATM's in convenient locations. Further, the charter promises that the bank will 

provide customers with quick and friendly service (e.g. aiming to serve customers 

within 5 minutes in branches, aiming to notify customers of home loan applications 

within 4 business days), provide easy to understand products, with no hidden fees, and 

solve customer complaints quickly and fairly (e.g. aim for first point problem 

resolution, resolve escalated complaints within 2 to 5 business days) 

( .

Managing Service Quality Effectively

Managing service quality is an important component of customer service. 

Service has some unique characteristics that present a challenge in managing service 

quality. Kotler & Keller(2012, p.402) explains the distinctive characteristics of 

services such as:

?Intangibility  scan not be seen, tasted, felt, heard or smelt,

?Inseparability  produced and consumed simultaneously,

?Variability  highly variable, and 

?Perishability  cannot be stored. 

Parasuraman et al (1988, p.23) proposed a model 'SERVQUAL' to measure 

service quality.

?Tangible Physical facilities, equipment, appearance of personnel 

?Reliability Ability to perform the promised service reliable and accurately

?Responsiveness Willingness to help customers and provide prompt service

?Assurance Knowledge and courtesy of employees and their ability to inspire 

trust and confidence

?Empathy Care and individualised attention provided by the organisation to its 

customers.

By using this model, organisations can assess customer expectations about 

service quality and their perceptions of the service they receive. This model helps 

identify gaps that requiring managerial attention and actions for improvement.

 

 

www.anz.com.au)
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Conclusion

Customer service is an important area and plays a key role in determining the 

success of an organisation. Management needs to place a strong focus on providing 

excellent customer service. As improvement is a continuous process, management has 

to systematically and continuously take effective measures to improve customer 

service. Organisations continue to investigate ways in which they can provide better 

service to our customers. Effective methods for improving customer service include 

an effective recruitment program, training, empowering employees, effective 

customer complaints handling, developing a customer service charter and managing 

service quality.
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The Jaffna Library

Although the Jaffna mans mind is preoccupied with money and matrimony, yet 

the thing that he treasures most above everything else is education and scholarship. 

For a Jaffna man, its the books, and not dogs, that are his best friends. He would pay 

more attention to a good book than to his dissatisfied wife. Books keep him company 

both in times of happiness and distress. They are one of the main sources of his 

knowledge. The best and inexpensive place for easy access to books has always been 

the library. Within a square mile of where I lived in Jaffna, there were six churches, six 

colleges, six cinemas and just one Public Library to indoctrinate, educate, entertain 

and enlighten us. The Jaffna library represented the single greatest archive and a 

veritable treasure house of accumulated knowledge. 

The origins of the Jaffna library can be traced to the generosity and 

foresightedness of a book lover named K.M. Chellappah who in 1933 began sharing 

the collection of his books among friends and fellow men with the view to enhancing 

their knowledge. This generous gesture was highly appreciated by the local 

community which then decided to build a proper library. A committee headed by the 

then District Judge as Chairman, Rev. Dr. Isaac Thambiah as Vice-chairman, and K.M. 

Chellappah & C. Ponnambalam as Joint Secretaries was formed on June 9, 1934. The 

committee decided to collect or buy as many ancient ola leaf manuscripts as possible 

from the villages of Jaffna and other areas where Tamil culture thrived.

The embryonic Jaffna library was opened on August 1, 1934 with a collection 

of just 844 books and about 30 magazines and newspapers in a small room at Hospital 

Road, opposite the present electrical sub-station. From here the library was moved to a 

rented house on Main Street near the Town Hall in 1936. Books could be borrowed on 

a payment of a nominal sum of Rs. 3 as membership fee. It had a starting capital of Rs. 

1,184 and 22 cents largely from the efforts of Mr. Chellappah. The Jaffna library 

became hugely popular among the people, both young and old.

Nothing succeeds like success and there was a clamour for a much larger and a 

more permanent library to cater to the insatiable appetite of the Jaffna man. At a 

meeting convened by the first Mayor of Jaffna, Sam Sabapathy it was decided to hold a 

carnival and a music festival featuring some of the most popular Indian artistes to raise 

funds for the library. It was a huge success. One of the leading and most active 

members of this committee was none other than that indomitable Irishman, Rev. Fr. 
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Timothy M.F. Long, Rector of my Alma Mater, St. Patricks College, Jaffna. He was so 

efficient that the only difference between him and a saint was that he delivered 

miracles faster.

Fr. Long worked tirelessly to obtain funds for the library. He even asked that 

famous cartoonist of that time, Collette to do a sketch of him with a begging bowl! The 

one million rupee Library fund was entirely Fr. Longs idea. I was just eight years of 

age and I remember well the fabulous Yarl Vinotha Carnival that was held in 1952 to 

raise funds. It was a great success and brought in Rs. 68,000 a huge sum then - for the 

Library fund. Fr. Long then went into top gear and became the unelected advocate for 

the library. He started knocking on the doors of several influential people such as the 

then American Ambassador, Mr. Philip K. Crowe and the then British High 

Commissioner, Sir Cecil Sayers who provided funds generously. Thanks to the 

irresistible charm of Fr. Long, Mr. W.G.F. Gunstone of that famous publishers of 

London, W.H. Smith & Son, undertook to supply books at special discount varying 

from 25 cents to 50 cents. The Asia Foundation donated lots of books.

The library committee invited the leading specialist in Library Science, Prof. 

S.R. Ranganathan from Delhi to develop the library to international standards, and for 

that well known authority of Dravidian architecture and the then architect to the 

Madras Government, V.M. Narasimhan to design it. The foundation stone was laid on 

March 29, 1953. It was a red-letter day for everyone in Jaffna. In the meantime, Fr. 

Long was working overtime.

He was able to secure for my late father, Mr. S.F. Santiapillai who taught Latin 

(for the seminarists) and English at St. Patricks College, a Fulbright Scholarship in 

1955 that enabled him to go to the Cuyahoga County Public Library in Cleveland, 

Ohio (USA) for advanced training in library science. In recognition of the untiring 

efforts of Fr. Long, the grateful public honoured him by erecting his statue in front of 

the library.

With the completion of the first stage, the Jaffna Public Library was declared 

open on 11 October 1959 by the then Mayor, Alfred Thuraiappah. Later a Childrens 

section was opened on 3 November 1967. Under normal circumstances, itd be very 

difficult to keep a Jaffna man quiet, but inside the library, the staff saw to it that he kept 

his mouth shut and read. The librarians were strict but helpful and knowledgeable. 

They looked after their books with great devotion. There were about 97,000 books and 

over 10,000 manuscripts. Some of the books were priceless. In particular, "Yalpana 
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Vaipava Malai" written by the Tamil poet Mayilvagana Pulavar in 1736 was 

irreplaceable since the library had just one copy! In addition, the library had in its 

collections, several old manuscripts, some of which were written on dried palm leaves 

and stored meticulously in special sandalwood boxes. There were also hard to replace 

books on herbal medicine, miniature editions of the Ramayana epic, copies of the now 

extinct Tamil language newspapers, microfilms of the Christian Missionary journal 

"The Morning Star" published in the early 20th century. Thus, as a repository of 

knowledge, culture and history, the Public Library came to represent the pride and 

dignity of the Jaffna people.

On the night of 31 May 1981, while Jaffna slept, all these precious collections 

were consigned to the flames when the Jaffna Public library was set on fire by a few 

misguided individuals who could not realize that what they were destroying was a part 

of their own heritage as well. It is this failure to appreciate the fact that the Jaffna 

library was a national treasure that belonged to everyone in the country that led to this 

tragedy. Before the Jaffna people could wake up and realize the horror of their loss, the 

entire nation had lost much of its ancient history, literature and learning. That night one 

of our distinguished teachers at St Patricks College, and a well-respected linguist, Rev. 

Dr. H. S. David died of a heart attack on being informed of the terrible tragedy. On 

hearing of the infamous literary bonfire, Fr. T.M.F. Long who worked so tirelessly and 

contributed so much to establish the Jaffna Library reacted with intense grief and 

suffered a heart attack and died a broken man in Australia. The destruction of the Jaffna 

library stunned the nation, but it also broke the cultural heart of the people of Jaffna. 

By  

Late Prof. Charles Santiapillai
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KJikapy; ,d;gk;

xU tajhd jhj;jh. tajhd fhyj;jpy; $l vijAk; Ntz;lhnkd;W 
nrhy;ykhl;lhu;. vijf; nfhLj;jhYk; rhg;gpLthu;. mtu; rhg;gpLtnjy;yhk; [Puzkhfp 
tpLk;. mtu; clk;G thrp mg;gb 'vd;d jhj;jh ,J? js;shj tajpNy ,g;gbf; 
fz;lijnay;yhk; rhg;gplyhkh" vd;W Nfl;lhy;> ',J vijAk; js;shj tajlh fz;zh" 
vd;W rpdpkh trdk; NgRthu;.

mJ rup> tajhd fhyj;jpNy vy;NyhUNk ,g;gb cw;rhfkhf ,Uf;f KbAkh? 
'KbAk;" vd;W nrhy;fpwhu;fs; KjpNahu; ey kUj;Jt epGzu;fs;. rup> mjw;F vd;d nra;a 
Ntz;Lnkd;W Nfl;lhy;> 50 tajpNyNa mjw;fhd Kd;Ndw;ghLfisr; nra;a 
Muk;gpj;Jtpl Ntz;Lnkd;fpwhu;fs;.

KJik vd;gJ vy;NyhUf;Fk; te;Nj jPuf;$ba xd;W. 'vdf;F mJ Ntz;lhk;" 
vd;W ahUk; nrhy;y KbahJ. nrhd;dhYk; mJ xJq;fpg; Ngha;tplhJ! mg;gbapUf;Fk; 
NghJ me;jf; filrpf; fhyj;jpNy re;Njhrkhf ,Ug;gjw;F top ,Uf;fpwJ vd;W 
nrhd;dhy; mijj; njupe;J itg;gjpy; jg;G ,y;iyNa!

KJikapNy ,d;gkhf tho;tjw;F top vd;dntd;W Nfl;lhy; mjw;F ed;W 
'nghapz;l;" nrhy;fpwhu;fs;. xd;W 'cly;eyk;". ',uz;lhtJ kd eyk;". %d;whtJ 
'FLk;gj;jpNyAk; rKjhaj;jpNyAk; ey;y ,lk";. Kjypy; cly; eyj;ij vg;gbf; 
fhg;ghw;WtJ vd;W ghu;g;Nghk;. tajhd fhyj;jpNy grpAk; RitAk; FiwAk;. mjdhy; 
rhg;gpLk; Mfhuj;jpy; msTk; FiwAk;. ,jdhy; rhg;gpLfpw nfhQ;r MfhuKk; rj;Js;s 
Mfhukhf ,Uf;f Ntz;baJ mtrpak;. tajhd fhyj;jpNy Nfo;tuF kpfTk; nghUj;jk;. 
,jpy; fNyhupfs; mjpfk;. Rz;zhk;Gr; rj;Jk; mjpfk;. ehu;r;rj;Jk; mjpfk;. Rygkhf 
[PuzkhFk;. 

NfhJik> fPiu> gUg;G tif> goq;fs; rhg;gplyhk;. nghl;Lf; fliy> gl;lhzpf; 
fliyapy; Gujr;rj;J mjpfk;> rhg;gplyhk;. tajhd fhyj;jpNy ,uj;jr; Nrhif 
tUtjw;fhd tha;g;Gf;fs; mjpfk;. mjdhy; ,Uk;Gr; rj;J mjpfkhf ,Uf;fpd;w 
czthfg; ghu;j;J rhg;gpl Ntz;Lk;. fPiu tiffspy; ,Uk;Gr; rj;J mjpfk; cz;L. 
mjdhy; jpdKk; xU tif fPiuia cztpy; Nru;j;Jf; nfhs;sNtz;Lk;. nty;yk;> 
NguPr;rk;gok;> Njd; Kjypatw;wpYk; ,Uk;Gr;rj;J mjpfkhf ,Uf;fpwJ.

KJikapy; vYk;G gytPdkhf ,Uf;Fk;. mjdhNyNa Rz;zhk;Gr; rj;J 
mjpfkhf cs;s Mfhuj;ij rhg;gpl Ntz;Lk;. ghypNy me;j rj;J mjpfk;. KUq;iff; 
fPiu> nte;jaf; fPiu> Nfo;tuF ,tw;wpYk; mJ mjpfk;. tajhd fhyj;jpNy jdpahd 
Mfhuk; vd;W vJTk; ,y;iy. rhg;gpLtJ rj;Js;sjhf ,Uf;f Ntz;Lk; vd;gJ jhd; 
Kf;fpak;. mLj;jgbahf clw;gapw;rp kpfTk; mtrpak;. mjdhy; clk;Gk; kdJk; ed;whf 
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,Uf;Fk;. Kbe;j msT jpdKk; 45 epkplk; clw;gapw;rp nra;ayhk;. my;yJ jpdKk; 
%d;wpy; ,Ue;J Ie;J fpNyh kPw;wu; J}uk; elf;fyhk;. fhyhfhyj;jpy; kUj;Jt gupNrhjid 
nra;J nfhs;tJk; ey;yJ.

,uz;lhtJ kdeyk;> tajhfp tpl;lJ vd epidj;Jf;nfhz;L Rk;kh 
cl;fhu;e;jpUf;ff;$lhJ. mg;gb Klq;fpf; fple;jhy; %g;gpDila tpisT MW klq;F 
mjpfkhfp tpLnkd;W Ma;thsu;fs; $Wfpwhu;fs;. eLj;ju taJf; fhyj;jpNyNa 
ekf;nfd;W ey;y Gj;jfk; gbg;gJ> NubNah Nfl;gJ> ez;gu;fisf; fz;L ciuahLtJ. 
,g;gb VjhtJ ,Uf;f Ntz;Lk;. KJikf;F gaq;fukhd tpNuhjp jdpik. kdeyk; 
ed;whf ,Uf;f 'jpahdk;" xU ey;y kUe;J.

%d;whtJ tplak; - FLk;gj;jpNyAk; r%fj;jpNyAk; xU ey;y ,lj;ijg; ngw 
Ntz;Lk;. $l;Lf; FLk;gk; ey;yJ. FLk;gj;jpNyAs;s ngupatu;fSf;F kupahij 
nfhLf;f Ntz;Lk;. mtu;fSila mDgtNk xU ngupa nrhj;J. Neuk; fpilf;Fk; 
Nghnjy;yhk; fyfyg;ghf> gpupakhf Ngrpf; nfhs;s Ntz;Lk;. ngupatu;fSila 
Nahridiaf; Nfl;L elg;gJ vd;Wk; ey;yJ. eLj;ju taJf; fhyj;jpNyNa tajhd 
fhyj;Jf;nfd rpwpJ gzj;ijr; Nrkpf;f Muk;gpf;f Ntz;Lk;. gzk; ifapNy ,Ue;jhy; 
ghrk; Njb tUk;.

%g;gpay; kUj;Jtk; (GERIATRIC) vd;gJ ,g;nghOJ kpfTk; Kf;fpakhd xU 
kUj;Jt gpupT. mjdhy; taJ tutu mjpfkhfpf; nfhz;L tUtij epidj;J 
tUj;jg;glf; $lhJ. tajhd fhyj;jpYk; cw;rhfkhf ,Uf;fpw gyiug; ghUq;fs;. 
mtu;fisg; ghu;j;Jf; fw;Wf; nfhs;Sq;fs;.

xU jhj;jhTf;F 100MtJ gpwe;j ehs;. mtUila Ngug;gps;isfs; vy;yhk; te;J 
mtUila fhypNy tpOe;J MrPu;thjk; thq;fpdhu;fs;. fhypNy tpOe;J vOe;Jk; 'jhj;jh! 
Mz;ltd; Gz;zpaj;jhNy mLj;j tUlk; cq;fs; gpwe;j ehsd;W cq;fs; 
MrPu;thjj;ij ngwf; $ba ghf;fpak; vq;fSf;Ff; fpilf;f Ntz;Lk;" vd;W gzpthff; 
Nfl;lf; nfhz;lhu;fs;.

mjw;F me;jj; jhj;jh 'ePq;fs; ftiyg;glhjPu;fs;! epr;rakhf mJ elf;Fk;. 
Vndd;why; ePq;fs; vy;yhk; rpd;dg;gps;isfs; jhNd... mjw;Fs; cq;fSf;F xd;Wk; 
MfptplhJ" vd;whu;.!

ed;wpfs;

(,d;W xU jfty; - tyk;Gup)
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Very Good Advice from the Worlds 2nd Richest Man
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The Chinese jokes the best
A bus full of housewives going on a picnic , fell into a river, all died.
Each husband cried for a week o ne husband continued for more than two 
weeks !!.
When asked that did he miss his wife so much ?
he replied miserably :  No, My wife  missed the bus !!!
 <><><><><><><><><><><><><><><><><><><><><><><><><><>
                KEEP LAUGHING ! 
A Chinese man married an African woman and had a child.
Two months later the child passed away.
At the funeral house, the African woman kept sobbing and saying:
"I KNEW IT !!!   I KNEW IT !!!"
A family member pulled her aside and asked:
"What did you know?" She replied:
"That, Chinese products don't last long!!" 
<><><><><><><><><><><><><><><><>><><><><><><><><><><>

Dont laugh alone, share with others
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