
Bank of Ceylon Pensioners' Association

Jaffna District

,yq;if tq;fp Xa;T+jpau; rq;fk; 
aho;g;ghzk;.

ntspaPL:

kyu;f;FOtpdu; 

st1  Issue - March 2012
tJ

1  ntspaPL - gq;Fdp 2012

nsioe nP en rs 'ol  Ay se sC o f co i ak tin oa n
B

J ta cf if rn ta is D

7tJ

th Issue

ntspaPL



Name of the Journal : ETERNAL BANKER

Published by : Bank 0f  Ceylon Pensioners' 

Association - Jaffna District

E-mail : bocpensionersasso.jd@gmail.com

Printing : Guru  Printers

Thirunelveli.

Cover Page Design : Master  Kumareswaran Rahul

Ms. R. M. Ratnasothy

(V4 Educational Consultancy (pvt) Ltd)

Date of  Release : March 2015

1st Floor, Bank Of Ceylon Jaffna Super Grade Branch, 

Hospital Road, Jaffna.

T.P.:  021 320 2362 

kyu;f;FO : f.ghyRg;gpukzpak; (Kd;dhs; cjtpg; nghJ 
Kfhikahsu;> ,yq;if tq;fp> tlkhfhzk;.)

cjtp Mrpupau; : e.rptul;zk; (Kd;dhs; cjtpg; nghJKfhikahsu;
,yq;if tq;fp> tlkhfhzk;.)

cWg;gpdu;fs; : rp.tpf;duh[h (Kd;dhs; rpNu\;l Kfhikahsu;> 
,yq;if tq;fp> aho;. mjpNkw;juf; fpis)
f.cyfehjd; (Kd;dhs; nraw;ghl;L Kfhikahsu;> 

,yq;if tq;fp> tlkhfhzk;)
f.gj;kNerd; (Kd;dhs; %j;j Kfhikahsu;> ,yq;if 

tq;fp 2k; Nkw;juf;fpis> ];uhd;yp 
tPjp> aho;g;ghzk;;.)

Nj.R[pjd; (Kd;dhs; ,yq;if tq;fp Kfhikahsu;> 
2k; Nkw;juf;fpis)

r.eluh[h (Kd;dhs;> ,yq;if tq;fp fr;Nrupf;fpis> 
nghWg;gjpfhup)

Name of the Journal : ETERNAL BANKER

Published by : Bank 0f  Ceylon Pensioners' 

Association - Jaffna District
1st Floor, Bank Of Ceylon Jaffna Super Grade Branch, 

Hospital Road, Jaffna.

T.P.:  021 320 2362 

E-mail : bocpensionersasso.jd@gmail.com

Printing : Guru  Printers

Thirunelveli.

Cover Page Design : Master  Kumareswaran Rahul

Ms. R. M. Ratnasothy

(V4 Educational Consultancy (pvt) Ltd)

Date of  Release : March 2015

kyu;f;FO : f.ghyRg;gpukzpak; (Kd;dhs; cjtpg; nghJ 
Kfhikahsu;> ,yq;if tq;fp> tlkhfhzk;.)

cjtp Mrpupau; : e.rptul;zk; (Kd;dhs; cjtpg; nghJKfhikahsu;
,yq;if tq;fp> tlkhfhzk;.)

cWg;gpdu;fs; : rp.tpf;duh[h (Kd;dhs; rpNu\;l Kfhikahsu;> 
,yq;if tq;fp> aho;. mjpNkw;juf; fpis)
f.cyfehjd; (Kd;dhs; nraw;ghl;L Kfhikahsu;> 

,yq;if tq;fp> tlkhfhzk;)
f.gj;kNerd; (Kd;dhs; %j;j Kfhikahsu;> ,yq;if 

tq;fp 2k; Nkw;juf;fpis> ];uhd;yp 
tPjp> aho;g;ghzk;;.)

Nj.R[pjd; (Kd;dhs; ,yq;if tq;fp Kfhikahsu;> 
2k; Nkw;juf;fpis)

r.eluh[h (Kd;dhs;> ,yq;if tq;fp fr;Nrupf;fpis> 
nghWg;gjpfhup)

02



Contents

1. 7th annual General meting and get together of the BOC

Pensioner's Association, Jaffna District, held on 8th February 2015 04

2. Message from A.G.M. Northern Province 05

3. cjtpahrpupaupd; cs;sj;jpypUe;J 06

4. Details of Committee Members for 2015 07

5. nraw;glhf; fldpd; (NPA) jhf;fKk; mwtpLk; cghaq;fSk; 10

6. Young's Cheque 21

7. Words for successful Living 40

8. ,JTk; xU rupj;jpuk; - Cu;fhtw;Wiwf; fpis 42

9. Reminiscences Bank of Ceylon Northern Province 46

10. Photo Gallery

03



The Annual General Meeting and get together of the BOC 
Pensioners' Association, Jaffna District

The above function was held on 8th February 2015 at the auditorium of the 
Asst. General Manager's office in Jaffna.

To grace this occasion president of the B.O.C. Pensioners' Association 
Mr.J.F.G (Guy) De Silva was present on this day along with the following officials 
of the parent body.

1. The general secretary - Mr.P.J.Ratnayake
2. Vice President - Mr. L.G.Abeysirigunawardena
3. Member of the B.O.C Pensioners' Death Donation Fund - Mr. K.Mervin Perera

According to the agenda, the following items took place.

1. Welcome and president's address by Mr.N.Sivaratnam
2. Secretary's report for the year 2014 by Mr.A.Rasanayagam.
3. Minutes of the last general meeting by Mr.A.Rasanayagam.
4. Statement of accounts presented by Mr.K.Ulaganathan, the Treasurer.
5. Address by the committee members of the parent association.
6. Address by Mr. J.F.G (Guy) De Silva, the President of the Parent body.
7. The following senior most members were ceremoniously decked with Silk 

shawls. 
a. Mr. M.Nagendram (Former Manager - B.O.C Manipay - 77 years)
b. Mrs. Rajeswary Maasilamany (Widow pensioner - 63 years)

8. In between there was a drama played by a group headed by our member 
Mr.Kasinathan. Theme 'unsuccessful efforts of our association to get the 
pension increase'.

9. Election of office bearers for the year 2015, details of which are attached.
10.  Mr. K.Ganesamoorthy, former District Manager Jaffna and the founder 

member of the Northern Bank Pensioners' Association, delivered a special 
speech.

At the end of the meeting lunch was hosted by the B.O.C Pensioners' 
Association Jaffna district for all those who were present. Also all participants 
including the parent association members were given away with souvenirs.

     President
(N.Sivaratnam)
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Message from Asst. General Manager (Northern 

Province) 

With much joy and pride, I pen this message to the journal “Eternal 

Banker” published half yearly  by the Jaffna District Pensioners' Association.

As all are aware, Pensioners have toiled hard and contributed immensely to 

this giant Banking Entity which has been proudly serving the Nation for 75 long years.  

Their hard work and committed service have played a significant role for this 

Institution to grow from strength to strength.   

It gives me immense pleasure to note that articles with many unique features 

are being published in this magazine.  They are very much useful to the current 

employees, especially the younger generation to develop their career.  Some articles 

are very humorous and panic stricken, reflecting the memorable experience of the 

Pensioners.  

May I suggest to publish more and more articles in this magazine focusing the 

younger generation of BoC Family, with a view to groom them as future leaders, in the 

footsteps of our Senior Bankers.   I wish that this publication be continued for many 

more years, with more and more useful reading materials to all, including the current 

staff who, one day, will be members of this Association.

I extend my heartfelt wishes for every success of the Jaffna District Pensioner's 

Association in their future endeavours towards  the enrichment of the Pensioners and 

the Bank.

S. N.  Manikkasinghe

Asst. General Manager

(Northern Province)

Bank of Ceylon
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cjtp Mrpupaupd; cs;sj;jpypUe;J

Manager MfTk; Operations Manager MfTk; flikGupe;J epu;thfj;jpy; gy 
Kd;Ndw;wfukhd khw;wq;fis Nkw;nfhz;l jpU  

mtu;fs; jw;nghOJ A.G.M Mf gjtp cau;T ngw;W> mtuJ NritfUjp 
tlkfhzj;jpw;Nf kPz;Lk; Re-assign gz;zg;gl;likiaapl;Lk; vkf;F jd;dhyhd 
cjtpfis ,Jtiu je;jikf;Fk; Xa;T+jpau; rq;fj;jpd; rhu;gpy; vkJ tho;j;Jf;fisAk; 
ed;wpfisAk; njuptpj;Jf; nfhs;fpNwhk;.

mNjNtis A.G.M (NP) Mf gzpaw;wp nghUj;jkhd gy Nritfisg; Gupe;J 
jw;NghJ khw;wkhfp A.G.M (Recovery) Mf Head Office f;Fr; nry;Yk; jpU B.Nanthakumar 

mtu;fSf;Fk; vkJ ed;wpfisAk; tho;j;Jf;fisAk; njuptpj;Jf; nfhs;fpNwhk;.

vkJ 6tJ ntspaPL nrd;w nrg;uk;gu; 2014y; ,yq;if tq;fpapd; 75k; Mz;Lf;fhd 
gts tpohitnahl;ba gy epfo;TfisAk; mjd; epoy;fisAk; jhq;fp ntspte;jJ.

fle;j ntspaPl;by; fhNrhiy (Young's Cheque) vd;w jiyg;gpy; ntspahd 
Mq;fpyf; fl;Liu KOik ngwhikahy; ,t;ntspaPl;by; mJ G+uzg;gLj;jg;gLfpwJ. 
,f; fl;LiuAk; jpU K.fpupjud; (Retired D.G.M. - BOC) mtu;fshy; vOjg;gl;l 
'Njrtoikr;rl;lk;" vDk; Mf;fKk; rpwg;ghf> tq;fpapay; gapYdu;fsplkpUe;Jk; 
nghJthf thrfu;fsplkpUe;Jk; ey;y tuNtw;igg; ngw;Ws;sd.

Aj;j fhyj;jpYk; rup mjw;F Kd;ida fhyq;fspYk; rup tlkhfhzj;jpy; 
,yq;if tq;fp> kf;fs; tq;fp> Njrpa Nrkpg;G tq;fp> nfhNkry; tq;fp> `w;wd; e\dy; 
tq;fp Mfpa tq;fpfNs nraw;gl;L te;jd. ,f;fhy fl;lq;fspnyy;yhk; tq;fpapay; fw;if 
newpfis Nkk;gLj;j aho;khtl;l tq;fpahsu; rq;fk; (Bankers Association - Jaffna District) 
ghLgl;L te;jJ kl;Lky;yhky; U.Kapy; jiyikafj;ijf; nfhz;bUf;Fk;  Chartered 

Institute of Bankers ,d; (Affiliated Branch) mDruizf; fpisiaAk; ,q;F jpwe;jJ. ,J 
Jaffna College Under Graduate Dept. ,y; ,d;Wk; njhlu ;e;J nrayhw;wp gy A.I.B 
gl;ljhupfis cUthf;fp tUfpwJ.

,f; fw;if newpfis Nkw;nfhs;gtu;fSf;Fk;> cs;sf guPl;ir vOJgu;fSf;Fk;> 
cau;ju kw;Wk; gl;ljhup khztu;fSf;Fk; ehk; ,e;j miuahz;L rQ;rpiffs; %yk; 
cjtp tUfpd;Nwhk;. ,ij gyUk; vk;kplk; ngw;W gad;ngw Kd;tu Ntz;Lk;. 

vkJ nraw;ghLfs; Nrit Nehf;fk; nfhz;litNa md;wp NtnwJTkpy;iy.

e.rptuj;jpdk;

Kjw;fz;> tlkhfhz fhupahyj;jpy; fle;j 2010k; Mz;bypUe;J Area 

S.N.Manikkasinghe



Details of Committee Members for 2015

NameDesignation Address Contact Details

President Mr.N.Sivaratnam Murugaiyan 076 646 3289

Kovilady, valvaijeyam@gmail.com

Valvettithurai.

Immediate Mr.K.Balasubramaniam Chetty Street, 077 727 4793

Past President Point Petro 021 226 3015

Vice President Mr.D.Sujithan No.257, Arasady 077 414 6298

Road, Jaffna 021 222 1031

Secretary Mr.A.Rasanayagam 47/2, Karanthan 021 223 0058

Road,

Neervely South

Neervely.

Asst. Secretary Mr.T.Chandrakumar 'Prajistan' 021 221 3177

Appaiah Lane,

Kokuvil West,

Kokuvil.

Treasurer Mr.K.Ulaganathan No. 40,4th Lane, 021 222 6987

Point Petro

Road,

Anaipanthy,

Jaffna.

Asst.Treasurer Mr.S.Nadarajah 077 355 3002

Committee 1. Mr.E.Sivarajah 077 616 1972

Members

2. Mr.S.Vignarajah 071 847 4724

3. Mrs.I.Thavanayagam 077 959 3061

4. Mr.A.William Jesudasan 077 946 0419

5. Mr.A.A.Reginald 021 222 9107

General 1. Mr.N.Sivaratnam 021 226 3750

Councillors

2. Mr.K.Balasubramaniam 021 226 3015

3. Mr.A.Rasanayagam 021 223 0058

4. Mr.K.Ulaganathan 077 675 1839
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5. Mr.K.V.Muthukumarasamy Retd.Bank 077 310 7573

Officer,

Kaithady West,

Kaithady.

6. Mr.T.Chandrakumar 'Prajistan' 021 221 3177

Appaiah Lane,

Kokuvil Wet,

Kokuvil.

7. Mr.M.Richard No.2, First Cross 077 471 7815

Street, 021 222 0643

Pasaiyoor,

Jaffna.

8. Mr.A.A.Reginald No.118,Chapel 021 222 9107

Street, Jaffna.

9. Mr.V.Sivapalan 'Siva Vasa', 077 638 1963

Opposite Hindu

College,

Sandilipay.

10. Mr.T.Nagenthiran Ponniah Lane, 021 321 6924

Van North West,

Anaicoddai
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xU Kiw ,NaR jdpikapy; mku;e;jpUf;ifapy; A+j Mltu; $l;lnkhd;W xU 
ngz;iz Xl Xlj; Juj;jp te;jJ. me;jg; ngz; Xb te;J ,NaRtplk; 
ruzile;jhs;. Juj;jp te;j Mltu; $l;lk; ,NaRitg; ghu;j;J 'NghjfNu! ,e;jg; 
ngz; xU tpgr;rhup. ,tis ehq;fs; ifAk; nka;Akhfg; gpbj;Njhk;. vq;fs; 
rl;lj;jpd;gb ,tis fy; vwpe;J nfhy;y Ntz;Lk;. jhq;fs; ,jw;F vd;d 
$Wfpd;wPu;fs;> vd;W Nfl;ldu;. 

,NaR rpwpJ nksdj;jpw;Fg; gpd; mtu;fisg; ghu;j;J 'cq;fspy; ghtk; 
nra;ahjtu;fs; ahNuhDk; ,Ue;jhy; Kjw;fy;iy vwpAq;fs;" vdf; $wpdhu;. 
jpuz;L te;j me;jf; $l;lk; mikjpahfj; jpUk;gpr; nrd;wJ. gpd;G ,NaR me;jg; 
ngz;izg; ghu;j;J 'Ngha; th ,dpg; ghtk; nra;ahNj" vdf; $wp mDg;gp itj;jhu;.



Love your job
but don't love your company,
because you may not know
when your company
stops loving you.

Dr.APJ Abdul Kalam

ALWAYS LEAVE OFFICE ON TIME

1. Work is a never-ending process. It can never be completed.

2. Interest of a client is important, so is your family.

3. If you fall in your life, neither your boss nor client will offer you a 

helping hand: your family and friends will.

4. Life is not only about work, office and client. There is more to life.

You need time to socialize, entertain, relax and exercise. Don't let life 

be meaningless.

5. A person who stays late at the office is not a hard working person. 

Instead he/she is a fool who does not know how to manage work 

within the stipulated time. He/She is inefficient and incompetent in 

his/her work.

6. You did not study hard and struggle in life to become a machine.

7. If your boss forces you to work late, he/she may be ineffective and 

have a meaningless life too: so forward this to him/her.

Leaving Office on Time=
* Efficient
* Good Social Life
* Quality Family Life

Leaving Office Late=
* Inefficient & Incompetent
* No Social Life
* Less Family Life
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nraw;glhf; fldpd; (NPA) jhf;fKk; mwtpLk; 
cghaq;fSk;

xU ehl;bd; nghUshjhu tsu;r;rp kw;Wk; rKjhaj;jpd; tho;f;ifj; juk; 
vd;gtw;iw cau;j;Jk; Nehf;Fld; tq;fpfs; fld;fis toq;Ffpd;wd. fld;kPJ 
mwtplg;gLk; tl;b tq;fpapd; tUkhdj;jpy; ngUk; gq;if tfpg;gjdhy; fld; toq;Fjy; 
tq;fpapd; Kf;fpakhd eltbf;iffspy; xd;whFk;. toq;fg;gl;l fldhdJ 
jtizf;fpukkhfNth my;yJ Kw;whfNth nrYj;jg;glhj NghJ tq;fp gpd;tUk; 
jhf;fq;fshy; ghjpg;gilfpwJ.

i. ,yhgk; tPo;r;rpailjy;
ii. nrYj;jg;glhj njhiff;nfjpuhf xJf;fg;gLk;  xJf;fPL mjpfupj;jy;
iii. (f) gpr; tpfpjhrhuj;jpy; (Fitch rating)  tPo;r;rp
iv. kPsg;ngWjypd; Vw;gLk; nryTfSk; fhyjhkjKk;
v. kPs;nrYj;jg;glhj Kjy; gzr;Row;rpapd;ik (Recycle)

vi. mwtplKbahj njhifia gjptopg;G (Write off) nra;jy; tq;fpapd; ,yhgj;ij 
Neubahfg; ghjpf;fpd;wJ.

,j;jhf;fq;fisj; jtpu;f;Fk; Nehf;fpy; fld;toq;fg;gLk; Kd;Gk; mjd;gpd;Gk; 
vLf;fg;gl Ntz;ba Kd;ndr;rupf;iffs; rk;ge;jkhf gy mwpTWj;jy;fis tq;fp 
mbf;fb toq;fp tUfpd;wJ. xOq;fhfg; guprPypf;fg;gl;Lk; Mtzg;gLj;jg;gl;Lk; 
toq;fg;gLk; fldhdJ Vw;fdNt 50% mwtPL nra;ag;gl;Ltpl;ljhff; fUj KbAk; 
vd;gJ tq;fpapay; gonkhop - fl;Liuapd; jiyg;Gf;Nfw;g toq;fg;gl;l gpd; mwtPL 
nra;Ak; cghaq;fis Muha;tJ vkJ gzp
2. xU fldhdJ gytpj fhuzq;fspd; epkpj;jk; nraw;glhj fld; njhifahf (NPA) 

khw;wkilayhk;.
2.1 Gwf;fhuzpfs;

a. re;ijapy; fhzg;gLk; ke;jepiy (Recession)

b. nghUshjhuf; nfhs;ifapy; Vw;gLk; khw;wq;fs;
   (tup mjpfupg;G> ,Wf;fkhd fl;Lg;ghLfs; Nghd;wd)
c. Fwpg;gpl;l cw;gj;jpf;fhd khw;wPLfs; (Substitutes) re;ijapy; 
     fhzg;gLjy;.
d. fhykhw;wj;Jf;Nfw;g Nfs;tp khWgLjy; (Seasonal demand)

e. Rw;Wr; #oy; fhuzpfs; (Environmental Factors)

f. %yg;nghUs;fSf;fhd jl;Lg;ghLk; Fwpg;gpl;l xUtupy; jq;fpapUf;Fk; 
   epiyAk;.
g. re;ijg;gLj;Jtjw;F Fwpg;gpl;l xUtupy; jq;fpapUj;jy;.

2.2 mff; fhuzpfs;
a. fldhspapd; kuzk;> tq;FNwhj;Jepiy> rpj;j RthjPdkpd;ik

b. Fwpg;gpl;l cw;gj;jpg; nghUs; mf;fhyj;jpw;fhd ehfuPfj;jpw;F 

   Vw;gjpy;yhJ ,Uj;jy; (out of fashion) Mjy;.

c. gad;gLj;jg;gLk; njhopy; El;gk; fhyk; fle;jjhfy; (out of date) 

(Provision) 
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d. cw;gj;jpg; nghUspd; juk; (Quality) tPo;r;rpailjy;
e. cw;gj;jpg; nghUl;fspd; tpepNahfj;jpy; (Supply) jhkjk;
f. mjpfupj;j cw;gj;jpr; nryT
g. xg;gPl;lstpy; mjpfupj;j tpiy epu;zak;

h. epjpapay; rPu;NfLfs; (financial indiscipline)

i. tpw;gidj;njhifia NtW Njitfl;Fg; gad;gLj;Jjy;
j. jputj;jd;ik (Liquidity) Fiwtiljy; 
k. mDgtkw;w Mszp  (Inexperienced staff)

l. njhlu;gPLfs; ,y;yhik (Lack of contact)

m. Nguk;NgRk; jpwdpd;ik (Lack of negotiating power)

n. cupikahsupy; khw;wk; my;yJ mtuJ ehzak; eyptiljy;
o. epu;thfj;jpy; jPtpu fl;Lg;ghLfs; my;yJ mwNt fl;Lg;ghlw;w jd;ik
p. gq;Fjhuh;fl;fpilapy; gpzf;Ffs; (disputes)

2.3 Nkw;$wg;gl;l fhuzq;fspd; tpisthf fk;gdpf;F Vw;gLk; jhf;fj;jpid 
fldhspapd; eilKiwf; fzf;fpidf; $u;e;J Nehf;Ftjd; %yk; tpahghuj;jpd; 

Nghf;if (trend) mDkhdpj;J tq;fp vr;rupf;ifailayhk;. gpd;tUk; mwpFwpfs; 
njd;gLkplj;J fldpd; kPs; nrYj;jypy; $Ljy; ftdk; nrYj;jp fldhspia rupahd 
ghijapy; topelj;jyhk;.

a. mbf;fb (frequent) jw;fhypf Nkyjpf gw;wpw;f;F (TOD) tpz;zg;gk; 
nra;jy;

b. Nkyjpfg;gw;W trjp njhlu;r;rpahf mDkjpf;fg;gl;l tiuaiwia 
(Limit) kPWjy;.

c. jtizg;gzq;fis nrYj;Jtjpy; jhkjq;fs;

d. jhkjj;Jf;F NtWgl;l fhuzq;fis mt;tg;NghJ njuptpj;jy;
e. tq;fpapd; njhiyNgrp miog;Gf;fisj; jtpu;j;jy; kw;Wk; 

fbjq;fl;Fg;  gjpypd;ik Nghd;wd
f. fhg;GWjpf; fl;lzk; (Insurance premium) xOq;fhfr; nrYj;jg;glhik
g. tq;fpahy; Nfhug;gLk; Mtzq;fisr; rku;g;gpg;gjpy; jhkjk;
h. tpahghuj;jpy; fl;Lg;ghLfisj; jsu;j;Jjy;
i. ngWkjpahd nrhj;Jf;fis tpahghuj;jpypUe;J mfw;Wjy;
j. jdpg;gpl;lKiwapy; toq;fpapUe;j gpizfis{cj;juthjq;fis 

tpyf;fp tpLk;gb tpz;zg;gpj;jy;.
k. milkhdk; itf;fg;gl;l ngWkjpahd nrhj;Jf;fis NtW 

nrhj;Jf;fl;F khw;wPL (substitute) nra;Ak;gb tpz;zg;gpj;jy;.
l. fld; xg;ge;jj;jpd; flg;ghLfis (covenants) kPWjy;

3. nraw;glhj fldhf (NPA) khw;wkiltij jtpu;g;gjw;fhd eltbf;iffs;
Nkw;gb mwpFwpfs; ahTk; tq;fpf;F gy rpf;fy;fis cUthf;Ftjd; Muk;gk; 

vd;gij czu;e;J nfhs;s Ntz;Lk;. jtizg;gzk; nrYj;Jtjpy; mbf;fb jhkjk; 
fhzg;gbd; fldhspia tutioj;Njh my;yJ mtUf;F trjpahd ,lj;jpw;Fr; nrd;W 
re;jpj;Njh jhkjq;fl;fhd fhuzq;fis Mjhu G+u;tkhfg; ngwKaw;rpf;f Ntz;Lk;. 
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,e;epiyg;ghl;bd; gpd; tpisTfis vLj;Jiuj;J flid xOq;fhfr; nrYj;Jtjw;F 
vLf;fg;gl Ntz;ba khw;W topfis Muha Ntz;Lk;. mNj jd;ikahd tu;j;jfj;jpy;  
(Line of business) cs;s tq;fpapd; gpw thbf;ifahsu;fis rpghu;R nra;J mtu;fspd; 
mwpTiuia> cjtpia ehl tq;fp cjtp Gupayhk;. fldhspapd; tpahghu 
];jhgdj;jpw;Nfh cw;gj;jp ];jhgdj;jpw;Nfh ,ilapilNa nrd;W (visit) eltbf;if 

fisf; fz;fhzpg;gJ (monitor) rpwe;jJ. fldhspapd; epjpepiyik tPo;r;rpailtjpd; 
Muk;gfhykhifahy; ,r;re;ju;g ;gj;jpy; kPs;nrYj;jiy njhluitg;gjw;F 
jd;dhypad;w midj;J Kaw;rpfisAk; tq;fp Nkw;nfhs;s Ntz;Lk;. nrYj;jg;glhj 
jtizfspd; vz;zpf;if mjpfupf;Fk;NghJ fldhspAk; jd;ek;gpf;ifia ,oe;J 
tplyhk;. Ie;jpy; tisahjJ vt;thW Ik;gjpy; tisAk;? xU tpahghuj;jpd; 
capu;ehbahf tpsq;FtJ mjd; gzg;ghr;ry; (cash flow) MFk;. fldhspapd; Kfhikf; 
fzf;Ffis (management accounts) gFj;jha;T nra;tjd; (analyze) %yk; gpd;tUk; 
jfty;fisg; ngw KbAk;.

a. tpw;gidapy; tPo;r;rp
b. tpw;gidj;njhifia NtW Njitfl;Fg; gad;gLj;Jjy;
c. njhopw;gLk; %yjdk; (Working capital) Fiwtiljy;
d. fld; toq;Fgtu;> fld; ngWgtu; (Creditors, Debtors) mjpfupj;jy;

e. tup kw;Wk; khjhe;j nfhLg;gdTfs; (Statutory dues and utility bills) 

nrYj;jg;glhik
f. gzr;Rw;W (cash cycle) mjpfupj;jy;
g. Leverage mjpfupj;jy;

epu;thfj;ij Kiwahf newpg;gLj;Jtjd; %yk; eptu;j;jp nra;af; $badtw;wpy; 
Kd;Ndw;wk; fhz;gpf;Fk;gbAk; re;ijg;gLj;jy; je;jpNuhghaq;fisj; (marketing strategies)  
jPtpug;gLj;Jk;gbAk; mwpTWj;jg;gl Ntz;Lk;. nraw;jpl;l fld; (project lending) Mapd; 

vjpu;fhy tu;j;jf jpl;lk;  (Future business plan) vjpu;fhyj;Jf;fhd fhNrhl;lk; (forecasted cash flow) 

vd;gtw;Wld; rupahd ngWNgWfs; (actual) xg;gPL nra;ag;gl;L tPo;r;rpf;fhd fhuzq;fs; 
fz;lwpag;gLtJld; eptu;j;jp nra;Ak; top Kiwfis Muha Ntz;Lk;. fldhsp jdJ 
jtWfis czu;e;J eptu;j;jp nra;tjw;F cz;ikahd Kaw;rp (genuine effort) 
vLg;ghuhapd; jhkjkhd jtizg;gzq;fisr; nrYj;Jtjw;F %d;W khj fhy 
mtfhrk; toq;fg;glyhk;. kPs; nrYj;Jtjpy; mf;fiwapd;ik fhzg;gLkplj;Jk; 
trjpapUe;Jk; kPsr;nrYj;jj; jtwpatupd; (wilful defaulter) jhkjj;Jf;fhd fhuzq;fs; 
Vw;Wf;nfhs;s Kbahtplj;Jk; flid cldbahf nraw;glhf; fldhf (NPA) khw;wk; 
nra;J kPsg; ngWtjw;fhd eltbf;iffs; Muhag;gl Ntz;Lk;. 

4 4.1 xU fld; vg;NghJ  nraw;glhf; fldhf (NPA) khw;wkilAk;
a. fld;fs; - tl;bAk; KjYkhfj; njhlu;e;J 90 ehl;fl;F Nky; nrYj;jg;glh 

jpUj;jy;
b. jw;fhypf Nkyjpfg; gw;W (TOD) mDkjpf;fg;gl;l fhyj;jtizf;Fg; gpd; 90 

ehl;fSf;F Nky; nrYj;jg;glhjpUj;jy;
c. epue;ju Nkyjpfg; gw;W (POD) mDkjpf;fg;gl;l tiuaiwia  (Limit) kPwp 90 

ehl;fl;F Nkyhf njhlu;r;rpahf nrYj;jg;glhjpUj;jy;
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d. Vw;Wkjp cz;bay;fs; nfhs;tdT { foptPL (Purchased / Discounted) toq;fg;gl;l 
jpfjpapypUe;J 90 ehl;fSf;F Nkyhf nrYj;jg;glhjpUj;jy;

4.2 nraw;glh fldpd; (NPA) tiffs; (categories)

Special mention - 3 - 6 khjq;fs; tiu nrYj;jg;glhjpUg;gd
Substandard 6 - 12 khjq;fs; tiu nrYj;jg;glhjpUg;gd
Doubtful 12 - 18 khjq;fs; tiu nrYj;jg;glhjpUg;gd
Loss - 18 khjq;fl;F Nkyhfr; nrYj;jg;glhjpUg;gd

5. 5.1 nraw;glhf; fldhf (NPA) khw;wkile;j gpd; tq;fpapd; gzpfs;
ge;jp 3y; Fwpg;gpl;l Kaw;rpfs; midj;Jk; gydspf;fhj epiyapYk; fldhspAld; 

njhlue;J ey;YwT Ngzg;gLtJ mtrpakhFk;. mtuJ xj;Jiog;G ,y;iyNay; flid 
kPsg;ngWtjpy; tq;fpNkd;NkYk; gy rpf;fy;fis vjpu;Nehf;f Ntz;bNaw;gLk;. rpy 
fld;fis rl;l uPjpahf cldbahf mwtPL nra;J tpl KbAnkdpDk; fldhspapd; 
tpahghuj;jpd; vjpu;fhyj;ijAk; mjd; Copau;fspd; Nrkeyd;fisAk; fUj;jpy; 
nfhz;L tq;fp mt;thwhd eltbf;iffspy; ,wq;Ftjpy;iy. NkYk; mt;thW 
fLikahf ele;J nfhs;tJ tq;fpf; nfjpuhd juf;Fiwthd gpurhuq;fl;F 
toptFj;JtpLk;. vdNt fldhspapy; kdkhw;wj;ij Vw;gLj;jp rupahd ghijapy; 
topelhj;j Kaw;rpf;f Ntz;Lk;. Fwpg;gpl;l cw;gj;jpf;F re;ijapy; fhzg;gLk; kjpg;G 

kw;Wk; fldhsp gw;wp filj; njhFjpapy; (bazaar) guTk; tje;jpfSk; fUj;jpy; 
nfhs;sg;gl Ntz;Lk;. kWepjpak;  (Refinance) fld; cj;juthjk; (credit guarantee) vd;gd  

,Ug;gpd; fld; nraw;glhf; fldhf (NPA) khwpaJk; tq;fpf;Fupa njhifia (claim) 

kj;jpa tq;fpaplk; (notification and claim) nra;a Ntz;Lk;. jhkjNkw;gbd; tq;fp Nfhupa 
njhifia (claim) kWf;Fk; (reject) cupik kj;jpa tq;fpf;F cz;L. fldhsp kPs; 
nrYj;jypy; mf;fiwaw;Wf; fhzg;gbd; jputj;jd;ikahd itg;Gfl;nfjpuhd fld;fs; 
cldbahf mwtplg;gl Ntz;Lk;. MAs; fhg;GWjpg;gj;jpuk; ngwg;gl;bUg;gpd; mijAk; 
fhyk; jho;j;jhJ xg;Gtpj;J (surrender) mjd; ngWkjpiag; ngw;W tpl Ntz;Lk;. fldhsp 
tq;fpAld; xj;Jiof;f tpUg;gk; njuptpj;jhy; mtupd; rk;kjj;Jld; ,e;eltbf;iffis 
Nkw;nfhs;Sjy; rpwe;jJ.

5.2 toq;fg;gl;l flid kPsha;T nra;jy;
rl;l uPjpahd rpf;fy;fisj; jtpu;f;Fk; Nehf;Fld; fld; xOq;fhf 

toq;fg;gl;Ls;sjhntd Kjypy; tq;fp jPu;khdpj;Jf; nfhs;s Ntz;Lk; ,jpy; gpd;tUtd 
mjpKf;fpakhditahff; fhzg;gLfpd;wd.

a. fld; xg;ge;jj;jpy; (Loan agreement) Fwpg;gpl;l epge;jidfSf;F (conditions) 
mikthf fld; toq;fg;gl;Ls;sjhntdg; ghu;f;f Ntz;Lk;. eg: gFjp 
gFjpahf fld; toq;fg;gl;bUg;gpd; (stage by stage release) xt;nthU gFjpf;F  
Kd;Gk; gpd;Gk; ngwg;gl;l Nrhjid mwpf;if (pre and post inspection reports) 

Nfhitapy;  fhzg;gl Ntz;Lk;.
b. gpiz Mtzq;fs; (Security documents) midj;Jk; Check List ,w;fikthf 

Nfhitapy; fhzg;gl Ntz;Lk;.
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c. Nkhl;lu; thfdg;gjpthsu; (Registrar of vehicles) fk;gdpg;gjpthsu; (Registrar of 

companies) fhg;GWjpf; fk;gdp (Insurance company) kw;Wk; fhzpf;fe;Njhu; (Land 

Registry ) Nghd;w jpizf;fsq;fspy; ,Ue;J gjpTfs; tUtjpy; 
jhkjNkw;gl;bUg;gpd; mtw;iw tpiuTgLj;jp ngw;Wtpl Ntz;Lk;.

d. mDkjpapy;yhj khw;wq;fs; Unauthorized alteration Nghd;w njhopy;EZf;fkhd 
gpiofs;  (Technical errors) fhzg;gbd; fldhspAld; ey;Ywitg;NgZk; fhy 
fl;lj;jpNyNa mtw;iw rup nra;J tplNtz;Lk;. <w;wpy; rl;luPjpahd 
eltbf;iff;F tq;fp ,wq;f Neupbd; gpiz Mtzq;fis (Security documents)  
rl;l mjpfhupapd; (Legal Officer) cjtpAld; rupghu;j;J itj;jpUg;gJ 
tpUk;gj;jf;fJ.

5.3 milkhdkhfg; ngwg;gl;l mirAk; mirahr; nrhj;Jf;fis kPs; guprPyid 
nra;jy;.
mirAk; nrhj;Jf; nfjpuhf (movable assets) fld; toq;fg;gl;bUg;gpd; 
mr;nrhj;jpd; jw;Nghija epiyik (condition) mikT (location) kw;Wk; 
mz;zsthd re;ijg; ngWkjp (approximate market value) vDk; jfty;fslq;fpa 

mwpf;if  Nfhitapy; ,lg;gl Ntz;Lk;. 
mirahr; nrhj;Jf;nfjpuhf fld; toq;fg;gl;bUg;gpd; FbapUg;G Mjdq;fis 
(Residential properties) ehd;F tUlq;fl;nfhU jlitAk; tu;j;jf Mjdkhapd; 3 
tUlq;fSnfhU jlitAk; Nrhjid (inspect) nra;a Ntz;Lnkd;gJ 
Rw;wwpf;if. Mdhy; kPs; nrYj;Jjy; jhkjkhFk; NghJ ,ilapilNa nrd;W 

nrhj;ij Nkw;ghu;it nra;J mjd; epiyik rk;ge;jkhd mwpf;if Nfhitapy; 
,lg;gl Ntz;Lk;. ,jd; Kf;fpaj;Jtk; ahnjdpy; fldhsp nrhj;jpd; 
ngWkjpiaf; Fiwf;Fk; Nehf;FlNdh my;yJ tq;fpapd; tpw;gid Kaw;rpiaj; 
jLf;Fk; Nehf;FlNdh ,ilg;gl;l fhyj;jpy; gpd;tUk; khw;wq;fis 
Nkw;nfhz;bUf;f tha;g;Gz;L
a. fjT> ad;dy; Nghd;w ngWkjpahdtw;iw mfw;wptpLjy;.
b. tq;fpapd; mDkjpapd;wp %d;whk; egUf;F Fj;jiff;F tpLjy; (Lease out)

c. <Lnra;ag;gl;l fhzpapy; (Mortgaged Land) Gjpjhf FbapUg;G njhFjpfis  
(apartment) mikj;J FbapUg;ghsu;fSf;F toq;fp tpLjy;.

d. mDkjpaw;w tpupthf;fq;fs; (Unauthorized extension) rpytw;iw 
Nkw;nfhz;bUj;jy; 

e.  rl;luPjpaw;w Nehf;fq;fSf;fhf (Illegal purpose) Fj;jiff;F tpLjy;  (lease out) 
f. ,ae;jpuq;fis (Machinery) NtW njhopw;rhiyf;F khw;wptpLjy; my;yJ 

%d;whk; egUf;F  Fj;jiff;F tpLjy; (Lease out) 
fldhspapd; ,r; nraw;ghLfs; ahTk; rl;lj;Jf;Fg; Gwk;ghditahapDk; 

Fwpg;gpl;l nrhj;ij tq;fp tpw;f Kw;gLk; NghJ mtw;iw eptu;j;jp nra;tjpy; Vw;gLk; 

jhkjj;ijAk; nryitAk; ghjfkhd gpurhuq;fisAk; (bad publicity) jtpu;f;f KbahJ

5.4 Nkw;$wg;gl;l kPsha;Tfspd; NghJ tq;fpf;Fg; ghjfkhdit ahJk; njd;gbd; 
mit flid kPsg;ngWk; Kaw;rpapy; tq;fpapd; Nguk;NgRk; rf;jpia (negotiating power) 

Fiwj;JtpLk; gpiz epiy (security wise) tq;fpapd; epiy gytPdkhf (weak) Mff; 
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fhzg;gbd; flid tpiutpy; nrYj;Jtpg;gjw;Nfh my;yJ Gduikg;Gr; nra;tjw;Nfh 
$Ljyhd rYiffis toq;f Kd;tUtjd; %yk; fldhspia ,zq;f itf;f Ntz;ba 
epu;g;ge;jk; tq;fpf;F Vw;gLk;. fld; tpz;zg;gk; guprPypf;fg;gLtjpYk; (appraisal) 
Mtzg;gLj;jypYk; vJtpj jtWkpd;wpf; fhzg;gbd; rYiffs; vjidAk; toq;fhJ 
flid kPsg;ngWk; tha;g;G cz;L.

6. flid kPsg;ngWtjpy; tq;fp ifahSk; cghaq;fs;
a. Nguk; Ngrp tpl;Lf;nfhLj;J cld;gLjy; (Negotiated / compromised settlement)

b. flidg; Gduikj;jy; (Restructure / Reschedulement)

c. nraw;glhf; flidf; ifaopj;jy; (NPA Trading)

d. fld; gq;Fupik gupkhw;wk; nra;jy; (Debt / Equity SWAPS)

7. Nguk; Ngrp tpl;Lf;nfhLj;J cld;gLjy; (Negotiated / Compromised Settlement)

fld; rk;ge;jkhd tq;fpapd; epiyg;ghL kpfTk; gytPdkhf ,Uf;Fk; 
re;ju;g;gj;jpy; mf;fldpypUe;J tpiutpy; ntspNawptpl Ntz;ba Njit tq;fpf;F 
Vw;gLkplj;Jk;  nrYj;jg;gl Ntz;ba  njhifia tpl Fiwthd njhifia fldhsp 
cldbahfr; nrYj;j Kd; tUk; re;ju;g;gj;jpYk; tq;fp ,e;j cghaj;ijf; filg;gpbf;Fk;.  
Mjdhy; fldhspiaj; J}z;Ltpf;Fk; (Convince) Nehf;fpy; tq;fp rpy rYiffis toq;f 
Kd;tUk;.  fPo;tUtdtw;wpd; mbg;gilapy; rYiffspd; msT khWgLk;. 

a. fld; nrYj;jg;glhjpUf;Fk; fhyKk; fldhspapd; taJk; 

b. milkhdq;fis / gpizfis NjWtjpy; (Realizability) cs;s rpf;fy;fs; 
c. ngwg;gl;l Mtzq;fs;;   ePjpkd;wpy; fl;lhakhf 

nraw;gLj;jf;$ba jpwd;  (enforce) 
d. milkhdkhfg; ngwg;gl;l nrhj;jpd; forced  sale value fld; epYitia 

tplf;Fiwthff; fhzg;gLjy;. 
e. tpahghu tPo;r;rpf;fhd fhuzk; fldhspapd; fl;Lg;ghl;il kPwpajhf 

mike;Jtply;.
f. rl;l eltbf;if %yk; kPsg; ngWtjw;F vLf;Fk; cj;NjrfhyKk; mJ 

tiuf;Fk; Vw;gl ,Uf;Fk; nryTfSk;. 
g. mt;thW kPsg;ngWk; fhyj;jpy; mj;njhifapd; Njwpa jw;Nghija ngWkjpAk; 

(Net present value - NPV) fldhsp cldbahfr; nrYj;j Kd;tUk; njhifAk;.
h. fldhspapd; jw;Nghija epjpepiy.
i. vjpu;fhyg; nghUshjhu epyikfs;.

Nkw;$wg;gl;l jfty;fspd; mbg;gilapy; fldhspAld; Nguk; NgRjy;  (negotiation) 

Ntz;Lk;. fPo;tUtdtw;wpy; xU rpytw;iwNah  my;yJ midj;ijANkh rYifahf 
toq;f Kd;tUtjd; %yk; fldhspia $ba tpiutpy;  nrYj;Jtjw;F J}z;Ltpf;f 
KbAk;. Mdhy; ,zq;fpf; nfhz;l njhifia %d;W khjq;fSf;F Nkw;glhj fhy 
vy;iyapy; nrYj;jg;gl Ntz;Lk;. vd;Dk; epge;jidf;F mika rYiffs; 
toq;fg;gLk;. fhyk; ePbf;fg;gbd; nrYj;jg;gl Ntz;ba njhif ,zq;fpf;nfhz;l  
njhifapd; Njwpa jw;Nghija ngWkjp (NPV) vd;gd khWgLkhjyhy; 
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,zq;fpf;nfhz;l njhif kPJ ePbf;fg;gl;l fhy vy;iyf;F Fwpg;gpl;l tPjj;jpy; tl;b 
mwtplg;gLk;. 

a. jz;l tl;bia (Penal interest)  KOikahff; fopj;J tpLtJ.
b. jpuz;l tl;bia (Accrued interest) epjpf;fhd nryTf;fpua (Cost of fund - COF) 

tPjj;jpy;  fzpj;J ngw;Wf;nfhs;Sjy;.
c. jpuz;l tl;bapd; Fwpg;gpl;l tPjj;ijNah my;yJ 

KOikahfNth fopj;J tpLtJ.
d. tq;fpapd;  epiy kpfTk; gytPdkhd re;ju;g;gq;fspy; %yjdj;jpy; 

xU gFjpiaf;  fopj;J tpLtjw;Fk; ,zq;Fk; epiy Vw;gLtJz;L. 

8. 
8.1. flidg; Gduikg;gjpYs;s ed;ikfs;

Gduikg;Gr; nra;Ak; NghJ tq;fpAk; jdf;Fr; NruNtz;ba njhifia 
ePbf;fg;gl;lfhy vy;iyapy; tl;bAld; mwtpLtJld; fldhspAk; jdJ  tpahghuj;ijj; 
jf;f itg;gJl;gl gy ed;ikfis milfpd;whu;. NkYk; ge;jp 5.2(d)apy;  
mtjhdpf;fg;gl;l  FiwghLfs; midj;ijAk; rup nra;tjw;F tq;fpf;F  re;ju;g;gk; 
fpilf;Fk;. jtpu>  milkhdk; itf;fg;gl;l  mirahr; nrhj;Jf;fspd;  jw;Nghija 
Forced Sale Value toq;fg;gl;l fld; epYitiatpl mjpfkhff; fhzg;gbd; mt; Nkyjpf 
njhifia (Excess Security) fldhspapd; ngaupy; cs;s gpw ngWg;gw;w fld;trjpfSf;F  
(unsecured facilities) vjpuhf vLj;Jf; nfhs;s KbAk;. ePjpkd;wj;ij ehLtjhy; Vw;gLk; 
rl;lr; nryTfisAk; fhyjhkjj;ijAk;> tq;fpf;Fg; ghjfkhd gpur;rhuq;fisAk;> 
jtpu;j;Jf;nfhs;s KbAk;. toq;fg;gl;l nghWg;gw;w fld;trjpfSf;F (unsecured facilities) 
vjpuhf Nkyjpf gpizia (additional Security) Nfhupg; ngw;Wf;nfhs;Sk; tha;g;Gk; cz;L. 
epiyahd Nkyjpfg; gw;W  (Permanent Overdraft - POD) trjpf;nfjpuhf fyg;Gg; gpiz  
(mixed securities) fhzg;gbd;  mitf;nfjpuhf rl;leltbf;if vLg;gJ rhj;jpakhfhJ. 
cjhuzkhf Fwpg;gpl;l eilKiwf; fzf;fpy; epue;ju itg;GfSf;F (Fixed assets) vjpuhf 
toq;fg;gl;l epue;ju Nkyjpfg; gw;W (POD) Kjypy; Fwpf;fg;gLfpd;wJ (mark) gpd;G 
mirAk; nrhj;Jf;fSf;F (Movable assets) vjpuhf mNj fldhspf;F toq;Fk; NghJ 
eilKiwf; fzf;fpd; epue;ju Nkyjpfg;gw;W tiuaiwia (POD Limit) mjpfupg;gJk; 
gpd;du; mNj egUf;F epue;ju itg;gpw;F vjpuhf epue;ju Nkyjpfg; gw;W toq;Fk; NghJ 
kPz;Lk; eilKiwf;fzf;fpd; epue;ju Nkyjpfg;gw;W tiuaiwia mjpfupg;gJk; toik. 
,e;epiyapy; rl;l eltbf;if vLf;f Kw;gLk;NghJ Fwpg;gpl;l gpizf;F (Security) vjpuhf 
toq;fg;gl;l Nkyjpfg;gw;W epYitAk; tl;bAk; jdpj;jdpNa gpwhjpy; (Plaint) Fwpg;gplg;gl 
Ntz;Lk;. ,J rhj;jpag;glf; $bajy;y (Clayton's case I Qhgfg;gLj;jTk;) ,g;gbahd 
rpf;fy;fis Gduikg;gpd; NghJ ,yFthf eptu;j;jp nra;Jtpl KbAk;. ge;jp 5.0y; 
Fwpg;gplg;gl;l kPsha;Tf;fikthf tq;fpapd; epiyia jPu;khdpj;j gpd;Ng Gduikj;jy; 
rk;ge;jkhf fye;JiuahLtJ tpUk;gj;jf;fJ.

8.2.  Gduikg;gjw;fhd jFjpfs; 
a. fldhspapd; ek;gfj;jd;ik (integrity) cWjpahapUj;jy; 
b. eptu;j;jp nra;af;$ba fhuzq;fSf;fhf tpahghuk; tPo;r;rpaile;jpUj;jy;. 
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c. fldhspia jw;Nghija epiyapypUe;J fhg;ghw;wp jf;fitg;gjd; %yk; 
vjpu;fhyj;jpy; tq;fpapd; tUkhdj;ij Nkd;NkYk; ngUf;fpf; nfhs;s 
KbAk; vd czu;jy;. 

d. vjpu;fhy nghUshjhu epyikfs; rhjfkhf mike;jpUj;jy;. 

8.3.  Gduikg;gjw;fhd Kd;Ndw;ghLfs;. 
Gduikg;G rk;ge;jkhd fye;Jiuahlypd; NghJ jkf;F Vw;gl;l ghjpg;ig 

eptu;j;jp nra;a fldhsp Nkyjpff; fld; NfhUtJ ,ay;G. 

 ,f;Nfhupf;ifiag; guprPypg;gjw;F gpd;tUk; Mtzq;fis tpiutpy; rku;g;gpf;Fk; 
gb gzpf;fg;gl Ntz;Lk;. 

a. ,Wjp %d;W Mz;LfSf;Fupa fzf;fha;T nra;ag;gl;l Kfhikf;fzf;F 

(Audited management Accounts for last three years)

b. vjpu;fhy tpahghuj; jpl;lk; (Future business plan)
c. vjpu;T $wg;gl;l fhRg;gha;r;ry; rk;ge;jkhd mwpf;if (Forecasted cash flow 

statement) 

Kfhikj;Jtf; fzf;F (Management  Accounts) Ma;T  nra;J ngwg;gl;l 
epjpr;nraw;ghl;bd; (financial performance) mbg;gilapy; epu;thfj; jtWfs; Rl;bf; 
fhl;lg;gl;L> MW khjfhy mtfhrj;jpy; Kd;Ndw;wk; fhz;gpf;FkhW Nfl;Lf; 
nfhs;syhk;. my;yJ ge;jp 8.1 ,y; fhl;bathW Nkyjpfg; gpiz (Excess Security) 
fhzg;gbd; mjw;nfjpuhf ,Wf;fkhd rpy fl;Lg;ghl;LfSf;fikthf Nkyjpf fld; 
toq;fg;glyhk;. ,r;re;ju;g;gj;jpy; fldhspapd; vOj;J %ykhd rk;kjj;Jld; 
mq;fPfupf;fg;gl;l kjpg;ghsuplkpUe;J (approved Valuer) ngwg;gl;l kjpg;gPl;L mwpf;if 
(valuation report) Nfhug;gl Ntz;Lk;. MAs; fhg;GWjp gj;jpuk; ,Ug;gpd; (life Insurance 

policy) jw;Nghija tho;Tf; fhg;gPl;L kPl;Gj;njhif kjpg;gigg; (surrender value) ngw;W 
mjw;nfjpuhfTk; fld; toq;fg;glyhk;. NkYk; vjpu;fhy tpahghu eltbf;if rk;ge;jkhf 
gpd;tUtd jpUg;jpfukhdjhf  mika Ntz;Lk;. 

a. vjpu;fhy tpahghuj; jpl;lk; (Future business plan)  re;ij epiytuj;Jf;Nfw;g 
rhj;jpag;glf; $bajhapUj;jy;. 

b. vjpu;fhyj;Jf;fhd fhNrhl;lj;jpy; (Forecasted cash flow) ,Ue;J ngwg;gLk; 
Nkyjpf tUkhdk;  khjhe;j jtizfisr; nrYj;Jtjw;NfJthf mikjy;. 

c. Kfhikj;Jtf; fzf;fpy; (Management Accounts) gpw tq;fpf;flDf;fhd epYit 
fhzg;gbd; Fwpg;gpl;l tq;fpaplkpUe;J mf;fldpd; (facility) jw;Nghija epiygw;wpa 
fbjk; ngwg;gl Ntz;Lk;. fld; jfty; gzpafk; (CRIB) %ykhfTk; fldhsp rk;ge;jkhd 

mwpf;ifia ngw;W fldhspapd;  jw;Nghija epyikia cWjp nra;ayhk;. 

8.4. kWrPuikg;G { kWml;ltizg;gLj;jy; (Restructure / Reschedulement) 

epjpg;gFg;gha;T (Financial analysis) %yk;  ngwg;gl;l juTfspd; mbg;gilapy; rup 
nra;ag;gl;l (Adjust) jtizg;gzq;fs;> fhy ePbg;G> gpiz vd;gd rk;ge;jkhf 
fldhspAld; tpyhthupahff; fye;jhNyhrpj;J G+uz rk;kjj;ijg; ngw;Wf; nfhz;l 

17



gpd;Ng fld; Gduikf;fg;gLk;. ,zq;fpf; nfhz;l epge;jidfSf;fikthf (Conditions) 

fk;gdp kPs; nrYj;jiyj; njhlu tpUk;Gtjhf fk;gdpahy; jPu;khdpf;fg;gl;l jPu;khdj;jpd; 
gpujp (copy of the resolution) ngwg;gl Ntz;Lk;. gq;Flikahapd; (Partnership) midj;J 
gq;Fjhuu;fSk; xg;gkpl;l fbjk; ngwg;gl Ntz;Lk;. jtpu fhyePbg;G> tl;b tPjk;> gpiz 
vd;gd khw;wkiltjhy; fld; rk;ge;jkhd midj;Jj; jug;gpdJk; gpizahspfs; 
cl;gl vOj;J %ykhd  rk;kjk; ngwg;gl Ntz;Lk;. kWrPuikg;G (restructure) vd;gJ 
fldpd; fl;likg;gpy; rpy khw;wq;fisr;  nra;J fldhspapd; vjpu;fhy 
epjpepiyikf;Nfw;g  kPs;nrYj;jiyj; njhlu;tjw;F cjTtJ. NkYk; tpahghuj;ij 
,af;Ftjd; %yk; kPsr;nrYj;jiy Muk;gpg;gjw;F ge;jp 8.3,y; fhl;bathW Nkyjpf 
fld; trjpAk; toq;fg;glyhk;. nrYj;jg;glhjpUf;Fk; epue;ju Nkyjpfg; gw;W> jw;fhypf 
Nkyjpfg; gw;W vd;gtw;wpy; epYitahf cs;s Kjy;  midj;Jk; fldhf (Loan) 

khw;wg;gLk;.

vjpu;fhy tpahguj; jpl;lj;jpw;Nfw;g (Future business plan) fhRg; gha;r;ry; (cash flow) 
%yk; ngwg;gLk; Nkyjpfj; njhif (Surplus) Muk;gfhyq;fspy; FiwthdjhfTk; 

tpahghuk; tsu;r;rpaila  ehsiltpy; ngupa njhifahfTk; mikayhk;. 
mjw;Nfw;wthW khjhe;j jtizg; gzq;fisAk; rup (adjust) nra;Jnfhs;s Ntz;Lk;. 
Nkyjpfj; njhif (Surplus) Fiwthff; fhzg;gbd; mjw;Nfw;wthW fhy vy;iy 
ePbf;fg;gLk;. mt;thW fhyePbg;G nra;Ak; NghJ fldhspapd; taJ fUj;jpy; nfhs;sg;gl 
Ntz;Lk;. jtizf;fhyk; fldhspapd; 70taijf; fle;J nry;Ykhapd; mtuJ 
thupRfspy; xUtiu ,ize;j fldhspahf (Co-borrower) Mf;fpf; nfhs;syhk;. 

kWml;ltizg;gLj;jy; (Reshedulement) vd;gJ fldpd; fl;likg;gpy; vJtpj 
khw;wj;ijAk; Nkw;nfhs;shJ> vjpu;fhyj;Jf;fhd fhNrhl;lk; (forecasted cash flow) %yk; 
ngwg;gLk; Nkyjpfj; njhiff;Nfw;g khjhe;j jtizg; gzq;fis rup (adjust) nra;J kPs; 
nrYj;jiyj; njhluitg;gjhFk;. Nkw;Fwpg;gpl;l ,uz;L tifahd Gduikg;gpd; 
NghJk; gpizfis nghWj;jstpy; (security wise) tq;fp vt;tsT gykha; cs;sJ 
vd;gijg; nghWj;J fldhspia Vw;Wf; nfhs;sr; nra;tjw;F  (convince) gpd;tUk; 
rYiffspy; xd;iwNah my;yJ midj;ijANkh toq;Ftjw;F tq;fp Kw;gLk;. 

a. jz;l tl;bia (Penal Interest) gFjpahfNth my;yJ Kw;whfNth fopj;JtpLjy;.
b. jpuz;l tl;bapy; (Accrued interest) Fwpg;gplg;gl;l tPjj;ijf; fopj;JtpLjy;. 

tq;fpapd; epiy gytPdkhf  (weak) ,Uf;Fk; re;ju;g;gj;jpy; 
Kw;whfTk; fopj;JtpLtjw;F ,zq;FtJz;L.

c. jpuz;l tl;bia (Accrued interest) epjpf;fhd nryTf; fpuaj;jpy; (COF rate) my;yJ 
,zq;fg;gl;lijtpl $batPjj;jpy; kWfzpg;gPL (re-calculate) nra;J 
ngw;Wf; nfhs;Sjy;. 

fldhspAld; ,zf;fk; fhzg;gl;l epge;jidfSf;F (conditions) mika 
nrYj;jg;gl Ntz;ba njhiffs; ahTk; gpd;tUkhW Gduikf;fg;gLk;. 

a. midj;J fld; trjpfspd; fPo; nrYj;jg;gl Ntz;ba Kjy; (capital) ahTk;  
mtw;Wf;nfjpuhf  ngwg;gl;l gpizf;Nfw;g (security) tifg;gLj;jg;gl;L 

kWml;ltiz (reschedule)  Ai, Aii, Aiii vd gpupf;fg;gLk;. 
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b. nrYj;jg;gl Ntz;ba jpuz;ltl;bapy; (accrued interest) fopf;f ,zq;fpa (waive) 
njhifiaf; fopj;J kPjp  midj;Jk; xd;W Nru;f;fg;gl;L kWml;ltiz  B
(reschedule  B) vd tifg;gLj;jg;gl;L Nrkpg;Gf;fzf;fpw;F toq;fg;gLk; tl;b 
tPjj;jpy;  mwtplg;gLk;. 

c. Nkw;$wpathW fopj;J tpLtjw;F (waive) ,zq;fpf; nfhz;l njhiffs; 
midj;Jk; xd;W Nru;f;fg;gl;L ,Wjpepiy gad;ghl;L trjpahf (terminal benefit 

facility) tifg;gLj;jg;gLk;. 

,k;%d;W tifahd fld;fSf;Fk; Gjpa flidg;Nghy;Mtzg;gLj;jy; nra;J 
fldhspapd; xg;ge;jq;fs; ngwg;gLk;. Vw;fdNt ngw;Wf; nfhz;l <l;Lg;gj;jpuk;> 
cj;juthjg; gj;jpuk; (mortgage bond, guarantee bond) Nghd;w Mtzq;fspy; vJtpj 
khw;wKk; Nkw;nfhs;shJ  me;je;j flDf;Fupa fld; cld;gbf;ifAld; (Loan agreement) 

,izj;Jf; nfhs;sg;gLk;. Mdhy; Forced Sale Value  Nkyjpf epge;jidfs; (additional 

conditions) vd;gd Fwpj;Jf; nfhs;sg;gLk;. 

8.5. kPs; nrYj;Jk; jpl;lk; (Repayment plan)
kWml;ltizg;gLj;jy; (Reschedule) A apy; xd;Wf;F Nkw;gl;l fld;fs; fhzg;gbd; 

mtw;Wf;nfjpuhfg; ngwg;gl;l gpizapd; (security) ngWkjpiag; nghWj;J 
kPsspg;Gf;fhyk; (repayment period) epu;zak; nra;ag;gLk;. gpizahspfs;> mirAk; 
nrhj;Jf;fs;  Nghd;wtw;Wf;nfjpuhd fld;fis fhRg;gha;r;rypd;  Nkyjpfj; njhiff;F 
Vw;g (surplus)  FWfpa fhy vy;iyapy; mwtpLtJ tpUk;gj;jf;fJ. fhRg;gha;r;riy 
mbg;gilahf nfhz;L  fhy epu;zak; nra;tjhy; midj;J trjpfspd; fPohd jtizg; 
gzq;fSk; equated monthly instalment (EMI)  Kiwapy; mwtplg;gLk;. khjhe;j jtizg; 
gzq;fisr; nrYj;Jtjw;F Nkyjpf fhRg;gha;r;rypy; (Cash flow surplus) gw;whf;Fiw 
fhzg;gLkhapd; kWml;ltizg;gLj;jy; (reschedule) B fPOs;s epYit Kw;whfr; 
nrYj;jg;gLk; tiu mirahr; nrhj;Jf;nfjpuhf  Gduikf;fg;gl;l  fld; kPJ 
kWml;ltizg;gLj;jy;  (reschedule) A ,y; nrYj;jg;gl Ntz;ba Kjiy (capital) 

khj;jpuk;  Fwpg;gpl;l fhy vy;iy tiu mwtplhJ (moratorium) tl;bia khj;jpuk; mwtpLk; 
tifapy; khjhe;jj; jtizg; gzk; rup (adjust) nra;ag;gLk;. 

kWml;ltizg;gLj;jy; (Reschedule) B nrYj;jg;gl Ntz;ba njhiff;nfjpuhf 
gpiz vJTk; ngwg;gLtjpy;iyahjyhy; Nkyjpfj; njhifapd; (surplus) ngUk;gFjpia 
,jw;Fupa equated monthly instalment f;F xJf;Ftjd; %yk; kpff; FWfpa fhy vy;iyapy; 
mwtPL nra;a KbAk;.

,Wjp epiy gad;ghl;L trjp (Terminal Benefit facility). ,f;fld; rk;ge;jkhf 
nra;ag;gLk; Mtzg;gLj;jy; (documentation) xU Kd;ndr;rupf;ifahd jw;fhg;G 
eltbf;ifahFk;. Fwpg;gpl;l njhifia fopg;gjw;F (waive) tq;fp ,zq;fpapUe;jhYk; 
,f;fldpd; jiyg;Gf;Nfw;wthW kWml;ltizg;gLj;jy; (Reschedule) A apdJk; B apdJk; 
fPo; epYitahfTs;s KjYk; tl;bAk; xOq;fhf KOikahfr; nrYj;jg;gl;l gpd;Ng 
fldhsp tq;fpahy; Kd;itf;fg;gl;l (offered) tpl;Lf;nfhLg;Gf;fis (waive) ngw;Wf; 
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nfhs;tjw;Fj; jFjpAilatuhfpd;wdu;. KOikahfr; nrYj;jj;jtWk; gl;rj;jpy; 
ngwg;gl;l fld; cld;gbf;ifia (loan agreement) ,aw;ifahf KOj;njhifAk; 
rl;luPjpahf mwtpLk; cupik tq;fpf;Fz;L. fopf;f (waive) ,zq;fpa njhiff; nfjpuhf 
tl;b mwtplg;gLtjpy;iy.

9. nraw;glh fld; ifaopj;jy; (NPA Trading)

fldhspapd; KOikahd nraw;glhf; fld;njhifia (NPA portfolio) gpwpnjhU 

KjyPl;lhsUf;F (invester) KOikahf tpw;gjd; %yk; fldhspapd; epYitia  
mwtpl;Lf; nfhs;tjhFk;. KjyPL nra;a cj;Njrpf;Fk; KjyPl;lhsu; fldhspapd; 
tpahghu tif (nature of business) epjp epyik (financial standing) vjpu;fhy epyik (future 

prospects)  vd;gtw;iwf; fUj;jpw; nfhz;L KOikahd fld;njhifia (portfolio) 

Fwpg;gl;l tPjj;jpy; foptPL nra;J (discount) my;yJ tpahghuj;jpd; Njwpa Gj;jf 
ngWkjpapy; (net book value) ngw;Wf;nfhs;syhk;. 

10.  fld; gq;Fupik gupkhw;wk; nra;jy; (Debt / Equity SWAPS)
,yhgkPl;lf;$baJ  vd tq;fpahy; fUjg;gLk; fk;gdpahdJ rpy epu;thf 

my;yJ Kfhikj;Jt gpur;rpid fhuzkhf tPo;r;rpailAk; rkaj;jpy; fk;gdpahy; 
nrYj;jg;gl Ntz;ba njhifapd; xU gFjpiaNah my;yJ KOikahfNth 

mf;fk;gdpapd; %yjdkhf (equity) KjyPL nra;a ,zf;fk; njuptpj;J tq;fp fk;gdpapd; 
gq;Fjhuuhf khWk;. ,j;jPu;khdj;ij gf;fr;rhu;gw;w Rje;jpukhd tpahghu kjpg;gPl;L 
mwpf;if (independent business valuation report) mbg;gilapNyNa tq;fp Nkw;nfhs;Sk;. 
,t;thW fk;gdpapd; epjpepiyapy;  Kd;Ndw;wj;ij Vw;gLj;jp tpahghuk; tsu;r;rpaila 
tq;fp cjtp GupAk;. ehsiltpy; fk;gdp ,yhgkPl;Lk; NghJ jdJ gq;Ffis mjpfupj;j 
epiyapy; gq;Fr; re;ijapy; tpw;gjd; %yk; Nkw;nfhs;sg;gl;l KjyPl;il ,yhgj;Jld; 
(Return) ngw;Wf;nfhs;Sk;. 

11. gjptopj;jy; (Write off)
Nkw;$wg;gl;l cghaq;fs; ahTk; gydopf;fhj epiyapYk; rl;luPjpahf vJtpj 

eltbf;ifAk; vLf;f Kbahj epiyapYk; gykpy;ypad;fs; ngWkjpahd fld;fis 
tq;fp tUlhtUlk; gjptopj;jy;  (write off) nra;fpd;wJ.  ,tw;Ws; ngUk;gFjp> njhif 
uPjpahf (Amount wise) nry;thf;F kpf;ftu;fspd; mwpTWj;jy;fl;Fk; mDruizfl;Fk; 
mikthf toq;fg;gl;ldthFk;. jtpu kj;jpa tq;fpahy; mwpKfg;gLj;jg;gLk; tho;thjhu 
Kd;Ndw;wj; jpl;lq;fspd; fPo; toq;fg;gLk; rpW njhiff; fld;fSk; mjpfkhff; 
fhzg;gLk;. Rje;jpu tu;j;jf tyaj;jpd; ntspehl;L KjyPl;lhsu;fisf; ftUk; Nehf;fpy; 
gytpj rYiffSld; toq;fg;gl;l fld;fSk; ,tw;Ws; mlq;Fk;.

E.Sivarajh

Rtd. Area Manager for mally attached to the D.G.M - recovery
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Continued from previous issue

COUNTERMAND OF PAYMENT

Who May Stop Payment of a Cheque?

A "stop" may be notified by one of several partners, trustees, or executors in respect of 

a cheque which may have been drawn by one or more of their number so associated, e.g. one 

partner may countermand payment of a cheque drawn by another. Similarly, if cheques are 

signed by any two directors of a company, a stop notice is effective if signed by one director or 

by two directors other than those who issued the cheque.

Subject to these exceptions, the drawer of a cheque is the only person who can 

effectively stop payment of a cheque which he has drawn, and the order stopping payment 

should be in writing and in explicit terms. The drawer must provide sufficient datails to enable 

the banker to identify the cheque beyond all reasonable doubt, and these details should be 

exact.

On receipt of such instructions the banker should make a careful note of the time of 

receipt of the instructions and also confirm that the cheque has not already been paid. Should a 

banker pay a cheque after receiving a notice stopping payment, he could not charge his 

customer's account. A "stop" will remain effective until the customer removes it by notice in 

writing.

(Authority to remove a stop notice should be signed by those persons usually 

authorized to sign cheques on behalf of the particular account. In most cases a new cheque is 

issued).

Stopping Payment by Telephone or Telegram.

It frequently happens that when a customer wants to stop payment of a cheque quickly 

he will send a message by telegram or by telephone requesting the bankers not to pay. In such 

circumstances it is necessary to exercise caution. Where the message is received by telephone 

it may be possible to identify the customer's voice, or to confirm that it is the customer who is 

speaking by asking questions not necessarily connected with the account, which the banker 
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knows his customer should be able to answer. If the telephone message cannot be identified or 

if the stop is received by telegram the banker, while not definitely refusing payment, should 

postpone payment pending written confirmation by the drawer. A suitable answer in such a 

case would be "Payment countermanded by telephone (or telegram) and postponed pending 

confirmation. A shorter equally effective answer would be "Awaiting confirmation of orders 

not to pay." With such answers no injury would accrue to the customer's credit in the process.

A telephone message or a telegram is not sufficient authority in itself for a banker to 

refuse payment of a cheque, but he is justified in postponing payment until such time as he is  

able to obtain proper confirmation. There is a mistaken idea that when a cheque is presented 

for payment the banker must forthwith either pay or refuse payment and if he does not at once 

he may lay himself open to an action by his customer for damage to his credit. It is thought that 

there is no middle course. But in the circumstances mentioned above, the banker can quite 

easily postpone payment and make it clear to the person presenting the cheque that there is no 

reflection on the  customer's credit for the amount.

In curtice v, London City and Midland Bank Ltd. 1908, reference was made to the 

effect upon the duty of a banker of the mere receipt of a telegram countermanding payment of a 

cheque. In the course of judgment the Master of the Rolls took the opportunity of dealing with 

this point although it had no material bearing on the question which the Court had to decide. 

His Lordship said: "A telegram may reasonably and in the ordinary course of business be acted 

upon by the banker, at least to the extent of postponing the honouring of the cheque until 

further inquiry can be made. But I am not satisfied that the banker is bound as a matter of law to 

accept an unauthenticated telegram as sufficient an authority for the serious step of refusing to 

pay a cheque".

    

 The Payee's Position.

Sometimes a request to stop payment of a cheque is received from a person claiming 

to be the payee of the cheque. In such circumstances the person representing himself as the 

payee should be requested to communicate with the drawer of the cheque without delay and to 

ask him to give the necessary instructions to the banker. Mean while, the banker will keep a 

good look out for the cheque and, if it is presented, he will see that proper inquiry is made 

before paying it, or postpone payment if he is not satisfied pending his being able to make 

proper inquiry. Again it should be made perfectly clear that the drawer's credit for the amount 

of the cheque is not in question. 

Where, however, the payee informs the banker that he had not endorsed an order 

cheque before its loss, the banker could definitely refuse payment pending confirmatory 

instructions from his customer, as the presenter could not claim through forged endorsement.
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Escape Clause.

When payment of a cheque is 'stopped' bankers generally obtain a 'stop notice' signed 

by the drawer and in some cases this notice contains an escape clause which states 'that the 

bank shall not be liable in the event of such cheque being inadvertently paid'. The necessity for 

this clause is open to question. It certainly seems unnecessary that a banker should attempt to 

place on his customer the responsibility for what, in law, would be regarded as negligence, on 

the part of the banker, especially as the right to stop payment of a cheque is a statutory one 

conferred upon the drawer by B/E Act. The drawer, by assenting to this clause, exonerates the 

banker from liability if the cheque happens to be paid in error, as such a provision introduces a 

new stipulation between the banker and his customer.

Although there do not appear to be any English cases on this point, the above view is 

supported by American cases and a South African case Grocott and Sherry V.African Banking 

Corporation 1904, where the bank was exonerated when it inadvertently paid a cheque after it 

had been stopped by the drawer on a notice containing the escape clause mentioned above.

Time of Payment

A cheque should be paid only during the usual business hours, but this does not mean 

that the bank will not be allowed a reasonable time after the bank has closed its doors in which 

to pay a cheque. For example, in Baines V. National Provincial Bank, 1927, where a cheque 

was cashed five minutes after the closing hour on a market day and payment countermanded 

by the drawer next day, it was held that the banker was entitled to a reasonable margin after the 

advertised time of closing in which to pay the cheque, and the drawer's action failed.

Technical  Irregularities

The return of a cheque, for a technical irregularity which can be put right by reference 

to the drawer without much trouble, should be avoided wherever possible. The return of such a 

cheque is always irritating to a customer, particularly if he has ample funds and the defect in 

the drawing of the cheque is obviously his own fault. There is the instance of a customer who 

gave definite instructions to his bankers that no cheques were to be returned because of 

technical irregularities. Any cheque with a technical defect was sent round to his office and put 

right. It was essential to the success of his business, he maintained, that all cheques should be 

paid 'on the nail'. He was a bookmaker!

A customer is not entitled  to serve a countermand of payment at a branch other than 

that on which the cheque is drawn. (London and Provincial and South Western Bank Ltd. V. 

Frank Bussard 1918).

Death of a Customer

As regards the second circumstance in which the authority of a banker to pay his 

customer's cheques is determined, namely, notice of the customer's death, this again is 
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expressly laid down in the Bills of Exchange Act to which reference has already been made. It 

should be remembered that notice of death is stated to be the determining factor, not the death 

itself. Therefore, it follows that the death of a customer does not determine the banker's 

authority to pay until he has had notice. Thus cheques paid after the death of the drawer, but 

before the bank was aware of his death, can be debited to the account. There is no authority as 

to the specific from which the notice of death should take. The notice to the bank may be actual 

or constructive, but it would be unwise to act on an unconfirmed rumour. While there is no 

duty upon the banker to study the death notices in the press, an announcement in a responsible 

newspaper would be considered sufficient notice if read by the banker. According to the late 

Sir John Paget "mere rumour would not be sufficient for a banker to act upon, but he could not 

safely disregard any fairly reliable information, such, for instance, as an announcement in a 

responsible newspaper".

The notice of death does not affect any cheques which may have been debited to the 

deceased's account after his death, but prior to the time when the banker first heard of it or 

received notice.

Where the deceased has signed in some official capacity, such as director, secretary, 

agent, etc.., notice of his death would not preclude the banker from paying cheques so signed, 

the reason being that the deceased is not the customer of the bank.

The authority of an agent to draw cheques for a principal, however, is cancelled by the 

death of the principal.

As regards a joint account, if an account holder, who has signed a cheque with others 

on the account, dies, and the account is in credit, the cheque would be paid. If he has signed 

alone on the joint account the cheque would not be paid unless confirmed by the survivor or 

survivors. If the account is overdrawn or would become overdrawn by payment of the cheque, 

it would be necessary to consult the other signatory or signatories as, on a joint account, the 

survivors alone are responsible for any overdraft.

The death of an executor does not affect the payment of a cheque signed by him with 

another or others, unless the account is in overdraft and the executors are presonally liable.

If a partner has signed cheques on the firms's account and they are not presented until 

after his death, they may be paid provided the account  is in credit. If, however, the firm's 

account was overdrawn or an overdraft would be created by payment of the cheques, and the 

banker is to look to the deceased partner's personal estate, then the cheques would not be paid. 

Such cheques would be returned with the answer 'partner deceased'. If the deceased is the sole 

proprietor of the firm, the account would be treated as if it were a personal account of the 

deceased.
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Further Grounds Determining a Banker's Authority to Pay Cheques

In addition to the circumstances which terminate a banker's authority to pay cheques 

mentioned in the previous pages, the following are also reasons which preclude a banker form 

paying cheques on his customer's account: (1) Notice of the customer's bankruptcy or, in the 

case of a limited company, notice of its winding up; (2) Notice of the lunacy of the drawer; (3) 

The service upon the banker of a garnishe order; (4) Notice of assignment by the customer of 

the credit balance; (5) Reliable knowledge or notice that the customer is committing a breach 

of trust; (6) Notice of any defect in the title of the person presenting the cheque.

Each of these reasons will now be discussed in more detail.

Bankruptcy

When a customer becomes bankrupt, the banker must not pay further cheques - all 

money of the customer belongs to the Trustee in Bankruptcy.

If a banker receives notice of the sequestration order, there is no doubt that he would be 

negligent if he subsequently paid a cheque drawn by the bankrupt.

In the case of a limited company, the banker's mandate to pay cheques drawn on him 

by the company will be determined if the company goes into liquidation.

If the winding up is a voluntary one, the winding up, i.e. the liquidation, is deemed to 

commence from the date of the passing of the resolution to wind up voluntarily. If the winding 

up is compulsory, the winding up is deemed to commence from the date of the presentation of 

the petition upon which the winding up order is made . Where a winding up commences as a 

voluntary winding up and an order to wind up under supervision is made subsequently, the 

winding up is deemed to have commenced at the time of the passing of the resolution to wind 

up voluntarily.

Lunacy

Notice of the lunacy of a customer is another circumstance which determines the 

banker's authority to pay cheques. So far as the banker is concerned, the law as regards lunacy 

is that a person is sane until he is certified otherwise, and the only time a banker would appear 

to be safe in refusing to pay a customer's cheque occurs when the banker has been supplied 

with a doctor's certificate that the customer is no longer capable of managing his own affairs or 

that he has been removed to a lunatic asylum.

Generally speaking, lunacy operates in the same way as death. Partnership is probably 

an exception. A partnership is not dissolved by the lunacy of a partner as it is by the death of a 

partner. But so far as the indivudual account holder is concerned the banker must regard his 

customer as 'dead' for the period of the lunacy. As in the case of death, the banker would not 

allow any operations under a mandate given by his customer.
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Where a customer has been certified as insane or not capable of managing his affairs, 

there is no difficulty as his estate will come under the control of the Public Trustee. But 

insanity is a hateful word, and many people are reluctant to have any member of their family 

certified. Such people usually have the patient removed to a private nursing home and there is 

no certification. It may be a border - line case. In such circumstances, the banker must be 

largely guided by commonsense and should get in touch with his customer's family or solicitor 

regarding the account.

Garnishee Order

A Garnishee Order is an order of the Court in favour of a creditor who has obtained 

judgment against a debtor in respect of a debt. When such an order, which has been made 

absolute by the Court, is lodged with a banker against the funds of a customer, the banker is 

prevented from carrying out his duty to honour his customer's cheques. The important point to 

bear in mind about such an order is that it attaches all debts 'owing or accruing due' to the 

customer by the banker. Thus the whole of a customer's balance is attached by the order, and 

the account must not be interfered with in any way until the order has been satisfied. Any 

cheques subsequently presented must be returned unpaid even if issued before the date of the 

order, and even if the balance of the account is in excess of the amount garnished. In the case of 

a 'Limited Garnishee Order', that is, one which provides for the attachment of a specified 

amount only, the bank may safely transfer the amount of the order to a suspense account and 

honour cheques to the extent of the balance remaining in the customer's account. Thus bankers 

should read carefully the Garnishee notice in order to ascertain whether its application is 

limited or not, because it would be possible for a banker to be involved in an action for 

damages for the wrongful return of a customer's cheque where the amount available to his 

credit was sufficient to meet such a cheque after satisfying a 'Limited Garnishee Order'.

Any amounts received for credit of the customer after the service of a Garnishee Order 

are not attached by it. Thus a fresh account may be opened for the receipt of subsequent credits 

and arrangements may be made to enable to customer to operate on this account.

A Garnishee Order would attach money on deposit repayable on demand, or at call, or 

on a fixed date, for in such cases the funds are 'due' or , 'accruing due'.

Trust Accounts, Client's Accounts, etc.

If a Garnishee Order refers to a customer who has several accounts in his own name, 

all his accounts should be stopped, even through they are known to be trust accounts or to be 

held in a fiduciary capacity. So far as the banker is concerned these accounts represent a debt 

due to the customer. In such cases the banker must obey, the Garnishee Order and stop the 

accounts, holding the amount to the order of the Court whose duty it is then to decide whether 

or not such moneys are attached in favour of the creditor.
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In Plunkett V. Barclays Bank 1936 this rule was held to apply to a 'Client's' Account' 

kept by a solicitor.

Joint Accounts.

The balance on a joint account is not attached by a Garnishee Order affecting one or 

more, but not all the joint parties. If X and Y have a joint account with either or both to sign, it 

cannot be attached if the Order quotes only one of the parties as the judgement debtor. To 

attach a joint account the Order must be in the name of all the joint parties. But an order 

specifying two or more judgement debtors will attach the individual accounts conducted by 

any one of them.

Uncleared Effects.

The cleared balance only is attached by a Garnishee Order, therefore all uncleared 

effects may be regarded as not attached. Actually the total of the uncleared cheques within the 

balance owing to the customer on the receipt of the order could be transferred to a new account 

opened also for the receipt of fresh credits.

Although it was held in Jones V. Coventry 1909 that uncleared cheques, credited as 

cash to an account, were attached because such cheques were being collected by the banker for 

himself and not for his customer, this view has probably been upset by the decision in 

Underwood Ltd. V. Barclays Bank Ltd. 1924. This case recognized a banker's right to return 

cheques drawn against uncleared credits in the absence of a  definite undertaking by the 

banker to honour cheques drawn against the uncleared effects.

Overdrawn Accounts.

Where an accounts is overdrawn at the date of receipt of the order (as often happens), 

then the account is not affected as there are obviously no money's "owing and accruing due" to 

the customer.

Partnership Account.

Similar rules apply to partnership accounts as for joint accounts. A Garnishee Order in 

the name of the firm attaches the firm account and the private accounts of any of the partners, 

but an order in the name of one of the partners only does not attach the firm's account.

Notice of an Assignment by the Customer of the Credit Balance.

A customer may assign the balance  at credit of  his account. Once notice of the 

assignment has been received by the banker he must not pay any cheques presented after 

receipt of the notice.
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Breach of  Trust

Where a banker is aware, from the heading of an account or through other information, 

that the money is held by the customer on trust or in a fiduciary capacity, he must refuse to pay 

cheques drawn upon such an account if he has any express or constructive information that the 

drawer is committing a breach of trust. This does not, of course, mean that the banker must 

query every cheque drawn by the customer on the trust account. If a customer happens to have 

two accounts, one in his own name and one in a fiduciary capacity, the banker should not allow 

transfers from the latter account to the personal account unless he has good reason to know that 

they are in order.

Notice of  Defect in the Title of the Presenter.

In any case where the paying banker has knowledge that the person presenting a 

cheque for payment has no right or title to the instrument, the banker should postpone payment 

so as to enable him to make enquiries.

Such a position could arise where the drawer or a holder advised the banker of the loss 

or theft of an 'order' cheque in an unendorsed state. Such a cheque, if presented for payment, 

would bear a forged indorsement and payment should de refused.

In taking this action the banker incurs no liability to the holder as there is no privity of 

contract between him and the banker. As regards the drawer, this party could not claim that his 

credit was damaged where the banker postponed payment under the above circumstances.

Payment in Due Course

According to the B/E Act 'a bill is discharged by payment in due course by or on behalf 

of the drawee or acceptor'. 'Payment in due course' means payment made at or after the 

maturity of the bill to the holder thereof in good faith and without notice that his title to the bill 

is defective'. Thus a cheque is discharged by payment in due course i.e. payment to the holder 

in good faith and without notice that his title to the cheque is defective. A 'Holder' is the payee 

or endorsee of a cheque who is in possession of it or the bearer thereof and the 'Bearer' is a 

person in possession of a cheque which is payable to bearer; a cheque is payable to bearer 

which is expressed to be so payable or on which the only or last endorsement is an 

endorsement in blank.

Payment of a cheque is complete when the banker pays the presenter over the counter, 

or when the presenter is issued with the bank's own cheque or draft, or when entries recording 

the payment are made in the books of the banker as between one customer and another, or by 

payment on presentation through the Clearing House. But the question may be asked: 'What is 

the banker's position if he pays away his customer's money to some person who is not a holder 

of the cheque, because of the fact that it bears a forged endorsement where the cheque is 

payable to order?' 
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In the absence of special protection covering this point, it is obvious that a banker 

cannot claim - that such a cheque paid under a forged endorsement, has been paid in 

accordance with B/E Act. Fortunately for bankers however, this aspect is provided for in the 

case of open and crossed 'order' cheques. The provisions of these sections will be dealt with 

later on.

We shall now consider the position of the paying banker in respect of the following 

types of cheques: (1) Open bearer cheques; (2) Open order cheques; (3) Crossed cheques 

payable to bearer; (4) Crossed cheques payable to order.

Payment of 'Open Bearer Cheques'

Where an open bearer cheque is presented for payment the paying banker must pay or 

refuse payment at once. The banker incurs no liability in paying (in good faith) to the person 

presenting, even if this person has stolen the cheque.

In Charles V. Blackwell 1877, with regard to lost or stolen bearer cheques, it was held 

that where a banker paid the bearer of such a cheque, 'he obeyed the mandate of his customer. 

The drawer and could charge him accordingly.. and this even though the bearer so paid had no 

property in the cheque, but was himself the thief who had stolen it'.

The payee would have no redress against the banker, neither would he have any claim 

against the drawer provided he requested the latter person to pay by cheque. The drawer was 

entitled to say to the payee: 'I gave you an instrument which you were willing to take in 

satisfaction of  your debt if the drawee paid the amount to the bearer and this drawee has 

done."

Sir John Paget says: 'Payment in due course by the banker of an uncrossed bearer 

cheque to anyone presenting it discharges, not only the banker, but, if the cheque has reached 

the payee, discharges the drawer, both as to the cheque and consideration'. Therefore a banker 

would be paying in due course as long as he had no notice of the holder's, lack of title.

Such notice must be actual, as constructive notice is not sufficient where negotiable 

instruments are concerned. Furthermore, if any hindrance were placed on the encashment of 

open cheques by the banker, the distinction between open and crossed cheques would 

disappear.

Again, unless there are grounds for suspecting that there is something wrong, it would 

not be considered 'in the ordinary course of business' for bankers to make enquiries before 

paying open bears cheques, and, up to date, the Courts have not imposed any such duty on 

bankers.
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There are circumstances, however, where a banker would be justified in postponing 

payment of a bearer cheque presented for payment. These were envisaged by Lord Halsbury in 

Bank of England v. Vagliano Bros. 1891 when he said:

"I can well imagine that on a person presenting himself whose appearance and 

demeanour was calculated to raise a suspicion that he was not likely to be entrusted with a 

valuable document for which he was to receive payment in cash. I should think it would be 

extremely probable that, whether the document were a cheque payable to bearer for a large 

amount or a bill, the counter clerk and banker alike would hesitate very much before making 

payment".

This dictum was quoted with approval in Auchteroni & Co. v. Midland Bank Ltd. 1928 

where it was held that a domiciled bill payable to the firm and paid over the counter to their 

clerk was effectively discharged by the bank. It was suggested by the judge that if a bill for 

large amount was presented by an office boy or a tramp, the bank would be justified in making 

enquiries before paying.

Thus in an exceptional case such as where an open cheque is payable to, say, "The 

British Bank Ltd. Or Bearer", a banker would be justified in making inquiries before paying 

such a cheque to a stranger. Although it is payable to bearer, the banker knows that it is not the 

custom for a bank to send a cheque by a stranger for encashment.

Should such an exceptional case arise, payment may be postponed pending inquiries 

or pending the drawer's confirmation. So far as the holder is concerned, there is no privity of 

contract between him and the banker, and, as regards the drawer, he could not claim that his 

credit was damaged if the banker postponed payment under the circumstances.

The same remarks would apply in the case of a cheque payable to a limited company 

where the appearance of the presenter or other relevant facts occasion suspicion.

Protection to a Banker Under sec. 65

We have seen that a cheque must be paid in "due course" that is it should be paid to the 

holder in good faith and without notice that the holder's title is defective. Now the question 

may be asked "What is the paying banker's position where he pays money on a cheque to a 

person who ia not a holder because the cheque bears a forged endorsement?"

It will be appreciated that, in the absence of a special protection covering this point, the 

banker could not say that the cheque had been paid in 'due course'. For example say an open 

cheque payable to "John Smith or order" is presented for payment already endorsed. How is 

the banker to know that the endorsement was made by that person? If the banker had to satisfy 

himself on such matters, it is obvious that his position would be rather difficult, if not 
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impossible. The paying banker cannot be expected to know the signature of every person 

through whose hands a cheque may pass and it would be impracticable to require every person 

who endorsed a cheque as payee to identify himself as the person named in the cheque.

Section 65.

Fortunately for the banker, however, this problem was recognized early in the 

development of the cheque system as is evidenced in the Bills of exchange Act which reads as 

follows :

"(1) Where a bill payable to order on demand is drawn on a banker, and the banker on whom it 

is drawn pays the bill in good faith and in the ordinary course of business, it is not incumbent 

on the banker to show that the endorsement was made by or under the authority of the person 

whose endorsement it purports to be, and the banker is deemed to have paid the bill in due 

course, although such endorsement has been forged or made without  authority".

A Demand bill payable to order and drawn on a banker, can only be a cheque. By virtue 

of this section, it also extends to Banker's Drafts.

This section applies to all cheque whether crossed or uncrossed, but it should be noted 

that the Act imposes additional duties on the paying banker in respect of crossed cheque. (See 

later)

It should be noted that the endorsement must at least purport to be that of the payee or 

endorsee, that is to say, it must be correct in form. It does not protect a banker paying on an 

endorsement differing in spelling from that of the person named in the cheque, or otherwise 

manifestly irregular. It is the form of endorsement that is all important, it does not matter to the 

paying banker whether it is genuine or not. Bankers are often charged with being over cautious 

with endorsements but it is realy not their fault at all. The bills of exchange act compels them to 

be cautious otherwise they may be involved in certain loss.

Thus if an "order" cheque is presented for payment in an endorsed state and the 

endorsement is correct in form and purports to be that of the payee, the banker is protected 

against forgery provided he complies with the two conditions laid down in the section, namely 

that he pays the cheque in "good faith" and "in the ordinary course of business". If the banker is 

unable to comply with these conditions he would lose the protection of the section and would 

lose the protection of the section and would be unable to debit his customer's account.

However, we may note here that the act extends the protection to a banker paying an 

order cheque to another banker even though the cheque is unendorsed, or is irregularly 

endorsed, or has been endorsed without authority. Such a paying banker does not incur any 

liability by reason only of a deficient or missing endorsement, and he is deemed to have paid 

the cheque in due course.
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The same protection is available to a paying banker who is also the collecting banker, 

provided the amount of the cheque is creditded to an account of a customer.

A paying banker will, however, continue to be responsible for the reqularity of an 

endorsement on an order cheque paid over the counter.

Good Faith

A definition of "good faith" is found in the bills of exchange act, as follows :

"A thing is deemed to be done is good faith within the meaning of the act where it is in 

fact done honestly whether it is done negligently or not".

It is generally accepted that bankers always act in good faith i.e. honestly in their 

dealings.

Ordinary Course of business.

The second condition namely "Payment in the ordinary course of business", would be 

governed by "the usage of trade"  i.e. the established practice of bankers generally, and not the 

practice of any particular bank.

The following acts would not be in the "ordinary course of business". :

(1) Where a banker pays an "order" cheque bearing an incomplete or irregular 

endorsement. (2) Where he pays a cheque, after business hours, bearing a forged endorsement. 

Payment, made shortly after a bank closed its doors to a person who had been waiting at the 

counter since the time of closure would be "within the ordinary course of business". (Baines V 

National Provincial Bank 1927) (3) Where he pays a crossed cheque over the counter, to a 

person other than a banker. If such a cheque had been stolen and the endorsement forged, the 

banker would lose the protection of the Act. It has been held that payment may be made in the 

ordinary course of business, even though made negligently. (Carpenter Co. v.British Mutual 

Banking Co. 1937; Brighton Empire and Eden Syndicate v.London and Country Bank 1904).

From the forgoing remarks it will be seen that the Act affords the Act affords the 

paying banker  very satisfactory protection should he pay a cheque bearing a forged 

endorsement, provided the endorsement is technically correct and apparently in order, 

whether it is signed by the payee or not.

Where an open "order" cheque payable to a company and purporting to bear a correct 

endorsement, is presented for encasements, the banker is entitled to pay the bearer. Being 

endorsed in blank the cheque becomes payable to bearer. This is the legal position. However, 

in practice it is unlikely that a banker  would pay, to a stranger, such a cheque without first 
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making enquiries as he knows that it is the usual practice for cheques so payable to be placed to 

the credit of the company named as the payee. (The reader is referred to the remarks relating to 

"Payment of open bearer cheques".)

Open "order" cheque Presented for Encashment in an Unendorsed State.

The encashment of this type of cheque raises an interesting problem. For instance, say 

a cheque payable to "John Brown or order" is presented for payment in an unendorsed state by 

a person claiming to be John Brown, and the teller pushes the cheque back to the presenter and 

says "I am unable to cash this cheque until you have endorsed it" or "please endorse the 

cheque". If the presenter complies with the request, such a signature although an endorsement 

in the literal sense, is not an endorsement in the literal sense, is not an endorsement in the strict 

legal sense of the word, and the banker would not obtain the protection of Section 65 if the 

endorsement happened to be a forgery. As already pointed out, if the cheque, when presented 

for payment, bears a signature which purports to be the endorsement of the payee the bank gets 

the protection of the Act even though the signature is a forgery.

The reason for this distinction is to be found in the legal interpretation of the word 

"endorsement". By the B/E Act, "endorsement means endorsement completed by delivery". 

"Delivery means transfer of possession, actual or constructive, from one person to another".

Legally, an endorsement is required only when a cheque is negotiated from one person 

to another, thus it may be argued that an endorsement is not legally necessary when a cheque is 

presented for payment and discharge by the payee himself.

It has been held on more than one occasion that a signature, placed on a cheque by the 

presenter at the request of the banker, when the cheque is presented for payment over the 

counter is more in the nature of a receipt than an endorsement in the strict legal sence of the 

word. (National Bank of South Africa V.Patterson 1909 ; Smith V. Commercial Banking 

Company of Sydney 1910).

In the latter case it was held that Section 60 will not protect the paying banker where 

the person receiving payment writes the name of the payee on the cheque at the time of 

receiving payment,  since mere writing of the payee's name on the back of a cheque payable to 

"order" does not, without more, constitute such writing an endorsement within the meaning of 

the section 60. "It (Section 60) is not any protection to the bank paying immediately to the 

wrong person who comes direct for payment, but applies to cases where the bank has to act 

upon nothing but what appears to a regular and honest endorsement to the person presenting 

the instrument".

From the foregoing it will be seen that there is a limit to the protection afforded a 

banker under section 60 which only gives protection in those cases where the bank pays on a 
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forged endorsement which purports to be an endorsement in the strict legal sense of the word, 

and which was made prior to the presentation for payment. A cheque already endorsed at the 

time of presentation, in effect, becomes a "bearer" cheque and payment to the bearer would be 

proper payment in "due course".

Where the presenter of an unendorsed cheque claims to be the payee, the banker is 

entitled to time in which to satisfy himself as to the identity of the payee.

Notwithstanding the above remarks, it is the recognized practice of bankers, in the 

ordinary course of their business, to obtain a signature on these particular cheques and this 

practice should not be departed from. It is difficult to see how a banker could be held liable for 

refusing payment of a customer's cheque because the payee declined to endorse it in 

accordance with the custom of bankers.

In Smith v. Commercial Banking Co. of Sydney 1910, O'Connor  J., referring to  

the practice  of obtaining a signature when cashing these cheque said:

"In such a case the bank pays because  it is satisfied as to the identify of the 

payee, and not because  it is satisfied as to the genuineness of the endorsement".

Payment of Crossed Cheque.

We have seen  that the paying  banker is afforded a very  satisfactory protection 

under Section 60 again the contingency of paying an open "order" cheque, drawn upon 

himself, and bearing a forged endorsement. When dealing with the payment  of 

crossed cheques,  however, we find that conditions under which  a banker drives 

protection are slightly different. These conditions are set out in Section 80 Bills of 

Exchange Act, which reads as follows;

"Where the banker on whom a crossed cheque is drawn in good faith and 

without and (b) if is crossed specially, pays it to the banker to whom it is crossed, or his  

agent for collection, being a banker, the banker  paying the cheque, and,  if the cheque 

has come into the hands of the payee, the drawer shall respectively be entitled to the 

same rights and be placed in the same position as if payment of the cheque had been  

made to the true owner thereof."

From the above section it will be seen that a crossed cheque  (whether payable 

to "order" or to "bearer") should be paid by the banker on whom it is drawn , if crossed  

generally, only to another banker, if crossed specially, only to the banker whose name 

appears in the crossing. In other words, when a banker  pays a crossed cheque to 
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another banker  (or if the cheque is crossed specially, to a particular banker) he  need 

not trouble himself about the title of the person on whose behalf the  other banker has 

presented the cheque, so long as he acts bona fide and without negligence.

Halsbury summaries the effect thus :

"A banker paying a crossed cheque in good faith, without negligence and in 

accordance with the crossing, is protected and can debit his customer, notwithstanding 

any defect of title in the collecting banker or the person for whom it is collected.

For example, Brown draws a crossed "order" cheque in favor of Smith to whom 

he sends it.  It is stolen from smith. The thief forges Smith's  endorsement and 

negotiates the cheque to Jones who pays it into his bank account the drawer's bank 

pays the amount of the cheque to the bank, collecting on behelf of Jones. Both the  the 

banks , if they observe the provisions of Section 86 and 88D respectively, and Brown  

will be in the same position as if the cheque had been paid to Smith. But, of course, 

Smith can claim against Jones, who has no title to the cheque - the transfer to him being 

nullified by the forged endorsement. Thus we see that Section 86 is designed to give 

adequate protection to the banker who complies with the requirements of the section.

It should be noted that there is a  difference in the conditions imposed upon 

a banker in Sections 65 and 86 in order to obtain  protection. Section 65 affords 

protection to the banker if he pays a cheque "in good faith and in the ordinary course of 

business".  Section 86 affords similar protection where the banker pays a crossed 

cheque  "in good faith and without negligence".

It would appear from these remarks that Section 65 would protect a banker  

who pays a cheque in good faith  and in the ordinary course of business, 

notwithstanding  the fact that he has been negligent. As previously pointed out  "a 

thing is deemed to be done in good faith within the  the meaning of the  B/E Act where 

it is in fact done honestly whether it is done negligently or not".  In this connection Sir 

John Paget quotes the case. Brighton  Empire and Eden Syndiate v. London and 

Country Bank.   1904, in which the bank cashed an "order" cheque drawn by the 

plaintiffs, on which the enforcement had  been forged by a servant of the plaintiffs, 

whose handwriting  was alleged to be well - known to the bank and which , it was said 

that it was negligence in the bank  not to recognize. The Lord Chief Justice  held that 

there was no case, as no want of bona fides  was proved against the bank, which was 

therefore protected by Section 65.      
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A cheque that is crossed either generally or special should only be paid to 

another  banker. If the banker pays a crossed cheque to anyone other  than a banker or a 

cheque crossed  specially to any banker other than the one to whom it is crossed (or his 

agent), he will be liable to the true owner of the cheque for any resultant loss. This is 

one of the two exceptions to the general rule that the paying banker is only liable to his 

own customer, the drawer. The other exception  is where a banker pays a cheque with a 

forged endorsement in circumstances where he cannot claim  the protection of Section 

65, 86 or 88B previously referred to. In this case he will be liable to the true  owner for 

conversion.    

A crossed cheque drawn by one customer in favour of another customer of 

the same bank should be credited to the payee's account. The banker in such a case  is 

not legally justified in paying the payee over the counter. If the banker cashes a crossed 

cheque for his payee customer he does so at his own risk. If the payee had received  the 

cheque as agent or as a trustee and wrongly dealt with the money, the banker having 

paid in contravention of the crossing would be liable to true owner.

THE WRONGFUL RETURN OF A CUSTOMER'S CHEQUE

When a banker opens a current account for a customer a contract is entered 

into involving certain obligations by the parties concerned.

The banker, among other things, undertakes to honour  his customer's 

cheques provided they are in order and there are funds available or an overdreft 

arranged. Should a banker fail to honour this obligation and return a customer's cheque 

by mistake, the customer will have a right of action for breach of contract, which, if 

proved, will result in the award of damages against the bank.

Such damages have on occasions been substantial and in the case of 

traders or businessmen, this is understandable, for the return of a cheque to a creditor 

with an answer indicative of lack of founds may well have serious results on the credit 

of the drawer of the cheque. In recent times, there has been a tendency in the case of 

private drawers  to award nominal damages only, unless special damage or libel is 

proved. The trend of recent decisions suggest that in many cases, the banker has more 

to fear in defamation than in breach  of  contract as damages in  the former case are 

generally greater than in breach of contract irrespective of whether the plainiff is a 

trader or a private individual. Thus it will be appreciated  that a successful claim for 
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libel may enable the private customer to obtain what be cannot obtain in breach of 

contract.

A decision given in a New  Zealand case in 1958 shows the importance of 

exercising great care in giving answers on cheques which are being unpaid. In this 

particular case three cheques  were returned with the answer "Present Again". 

Actually the bank was in  error as a credit had been pasted to the wrong  account. The 

customer sued the bank for breach of contract and also claimed that the bank by 

marking the cheques  "Present Again" , when there were in fact sufficient funds to 

meet them, had committed libel. 

In giving judgment the Judge said

"Whatever the words  'Present Again' may imply as to the prospects of 

later payment, they merely imported that drawer of the cheque had defaulted in her 

obligation to provide for payment. Written words which convey such a meaning must, 

to my mind, tend to lower the person in the estimation of right - minded members of 

society generally".

His Honour, after finding there had been a libel, added that  there was no 

evidence of special damage  suffered. The bank was ordered to pay 100 for libel and 6 

for breach of contractual duty.

There is nothing new in the award of damages to a customer whose credit 

has been damaged by the wrongful dishonour of a cheque. Normally, honour, the 

action is brought for breach of contract. In this particular case the action also inulded 

libel.

A moral may be drawn from this case, for it is possible to visualize 

circumstances where the mere return of a cheque might seriously inconvenience a 

customer without, however, causing him any  actual loss. In such circumstances the 

customer might be  unsuccessful in obtaining damages against the bank on the 

grounds of  breach of  contract. But if in returning the cheque the bank gave a libellous 

answer, the customer might be able to obtain damages,  for libel.

Hence, whenever a cheque is returned, every precaution should be taken to  

ensure that the cheque can be properly dishonored. And in addition, it is advisable to 

avoid using an answer that might be regarded as libelous, whenever sone less 

opprobrious answer would suffice.  
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This principal is not a new one.  It has, for instance, long been recognised 

that if a cheque has been countermanded by a customer, the bank should not give the 

answer  "payment stopped"  because this might give rise to the impression that the  

customer had "ceased payment" or in other words, had become insolvent. Instead it is 

better to use the words "payment Countermanded."

Again if a customer has become mentally deranged it would be unwise to 

return his cheques with the  answer, "Drawer Insane" for the word "Insane" has a 

teachical significance  which may not be applicable, as where the customer is 

suffering  merely from a temporary impairment of his faculties. In such a case it is 

better to answer "Refer to Drawer" So also it is sometimes said that  the answer "No 

Account"  should not be used when a cheque is drawn by a person who does not appear 

to have an account at the bank , for it may subsequently transpire that a mistake has 

been  made  by the staff of the bank, and such an account is in fact held there. Here  

again, the answer "Refer to Drawer" is quite satisfactory.

A banker may be under a duty to return a cheque on account of operation of 

the law. Thus if a receiving order  has been made against a customer, cheques must be 

returned, the answer "Refer to Drawer" being adequate.

If notice of presentation of a bankruptcy petition is received, cheque  

should be returned with the answer "Refer to Drawer". If a garnishee order nisi is 

served on a banker in circumstances which warrant paying no more from the judgment 

debtor's account, cheques may be marked "Refer to Drawer" or "Balance  Attached" 

(if the order  is of the limited variety, reservation of the quoted amount with a sum for 

costs will not involve the return of cheque covered by the resultant balance).

It may happen that a cheque is presented for payment before the proceeds  

of cheques previously paid in to a meet it are cleared. If there is no express agreement 

or no implied agreement in the shape of a course of business to allow drawings against 

uncleared effects,  a banker is justified in returning marked  "Effects not Cleared". 

Where a cheque is returned  because an overdraft has gone over the arranged figure, 

the answer  "Exceeds Arrangement"  is occasionally seen. This answer is open to 

question for it tells the outside world that the customer has been taking 

accommodation and has abused  the  facility provided by the banker. It may, perhaps, 

be mentioned also that the answers "Not Sufficient", "Insufficient", "Insufficient 

Funds", or "Not provided for" have been criticized as amounting  to an unjustifiable 
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disclosure  of  the state  of the customer's account. This is sufficient in itself to render 

the answer objectionable, quite apart from the possibility  that here again there is a risk 

that the answer may turn out to be libelous.

If it is necessary to return a customer's cheque care should  be taken to put 

an answer  thereon which, with due regard to the facts of the case,  is least liable to 

damage the  customer's credit: on the  other hand, unnecessarily  benign  answers 

should  not be used if the effect is apt to mislead  the presenter of the cheque.

Whenever possible, therefore, a banker  should safeguard himself by 

giving a non-committal answer when returning a cheque drawn by a customer. It  has 

been suggested  that in the  majority of cases "Refer to Drawer"  is an adequate answer. 

The words  should, however, be used with discretion. (Cf. Pyke v. Hibernian  Bank 

1950  and Flack v. London and South Western  Bank Ltd. 1915)  These words merely 

invite the presenter of the cheque  to enquire  of the drawer as to the reason for 

dishonor. This answer  clearly  indicates that the banker disclaims responsibility  for 

payment - it avoids the necessity of giving any specific reason for dishonor.

It should be noted that where the words  of an answer on a returned  cheque 

are not  plainly defamatory in their meaning, the test is not what they would convery to 

a particular  class of person,  but what they would suggest to a  person of average 

intelligence.

(Concluded)  
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Gj;ju; Rfq;fisj; Jwf;f mQ;rtpy;iy 
,NaR rpYitiaf; fz;L mQ;rtpy;iy
fhe;jp nts;isaidf; fz;L mQ;rtpy;iy
KfkJ egpfs; giliaf; fz;L mQ;rtpy;iy
rhf;uB]; tp\k; fz;L mQ;rtpy;iy

md;id jpNurh Jau; fz;L mQ;rtpy;iy
kfh mnyf;rhe;ju; Aj;jk; fz;L mQ;rtpy;iy
Njhk]; my;th vbrd; Njhy;tp fz;L 
mQ;rtpy;iy



Words for successful living 
(Continued form last Journal)

14. Economy : rpf;fdk;
Neuk;> gzk;> tsq;fs; Mfpatw;wpy; tpuaj;jpid jtpu;j;J 
rpf;fdkha; gad;gLj;Jjy; :
Use of time, money and other resourses that is available in 
a way that avoid waste

15. Efficiency : jpwik :
rhku;j;jpak; :
tplaq;fis rpwe;j KiwapYk; gzk;> Neuk;> rf;jp 
Nghd;wtw;iw tpuak; ,y;yhkYk; nra;Ak; jpwd; :
The quality of doing things well with no waste of money, 
time and energy etc. 

16. Enthusiasm : Mu;tk; :
Mu;tf;fpsh;r;rp :
Cf;fj;NjhL Nrh;e;j Mir :
xd;wpy; cz;lhFk; jPtpukhd kdntOr;rp my;yJ 
gw;whu;tk;> mjpy; <LghL nfhs;s Ntz;Lnkd;w kd 
tpUg;gKk; :
A strong feeling of excitement and interest in some thing 
and a desire to become involed in it.

17. Faith : jplek;gpf;if :
tpRthrk; :
xUtu; kPJ my;yJ xd;wpd; kPJ cs;s tYthd ek;gpf;if
Strong belief in some body or in some thing

18. Foresight : Kd; mwpAk; jpwd; :
tug;Nghtij Kd; mwpAk; rf;jp :
J}ujpU\;l;b :
vjpu;fhyj;jpy; epfOk; tha;g;Gf;fs; kw;Wk; jilfis 
czu;e;jwpe;J mjw;Nfw;g jpl;lkpLk; Mw;wy; :
The ability to predict what is likely to happen and to use 
this to prepare for the future.
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19. Honesty : Neu;ik :
cz;ik NgRk; Fzk; :
kw;wtu;fSldhd nfhLf;fy; thq;fy;fspYk; gofpf; 
nfhs;tjpYk; cz;ikiaAk; rupahd jd;ikiaAk; 
filg;gpbj;jy; :
Sincere, genuine and truthful in dealing with others.

20. Independence : Rje;jpuk; :
kw;wtu;fspy; jq;fpapuhjepiy :
cq;fs; tho;tpidAk; KbTfisAk; kw;wtu; cjtpapd;wp 
mikj;Jf;nfhs;Sk; jpwd; :
The ability to organize your own life, make your own 
decision etc without needing help from othrs.

21. Industry : Cf;fk; :
fbdkhf ciof;Fk; jpwd; :
The quality of working hard :

22. Initiative : ijapupakhf xU nraiy Muk;gpf;Fk; jpwd; :
The ability to decide, start and act at his own :

23. Intelligence : Ez; mwpT :
Gj;jp El;gk; :
Gupe;J nfhs;Sk;> fw;wwpAk; rpe;jpf;Fk; jpwd;
The ability to learn, understand and think in a logical way 
about things.

24. Judgement : jpwdha;T :
xU tplak; Fwpj;J fUj;Jf; nfhs;Sk; my;yJ mwpT 
G+u;tkhd KbT nra;Ak; Mw;wy;
The ability to form opinion or to make suitable decision

25. Loyalty : tpRthrk; :
el;G my;yJ nfhs;iffspy; khwhjpUf;fpd;w jd;ik :
The quality of being faithful in your support to some body

26. Nobility : ngUe;jd;ik :
cjhu Fzk; :
ngUe;JzpTk;> gupTzu;r;rpAk;> ngUe;jd;ikAk; kw;wtu;fs; 
Nghw;wpg;ghuhl;Lk; Fzq;fSkhFk;.
Having fine personal qualities that people admire such as 
courage, honesty and care for others.

K.Jeyaratnam
Former Principal, Technical College,

Former Director. Dept of Technical Education & Training.
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,JTk;  XU rupj;jpuk; - Cu;fhtw;Wiwf; 
fpis

,d;W Cu;fhtw;Wiwf; fpis etPd kag;gLj;jg;gl;L ehlshtpa uPjpapy; 
300tJ fpisahf fzpdp  tiyg;gpd;dypy; ,ize;J nfhs;tJ xU 

rupj;jpu epfo;T vd;gJ ,q;F FOkpapUf;Fk; midtUf;FNk njupe;j tplak;. Mdhy; xU 
jrhg;j fhyj;Jf;Fk; Nkyhf 1986k; Mz;L Kjy; 1996Mk; Mz;Ltiu ,yq;if 
tq;fpapd; ,f;fpisf;F Neu;e;j mtyq;fs;> ,d;dy;fs; kw;Wk; ,d;Ndhud;d jlq;fy;fs; 
,itfisg;gw;wp xU rpyUf;Fj;jhd; njupaf;$ba tha;g;G ,Ug;gjhf ehk; fUJfpNwhk;. 

,e;j mtyq;fSf;Fk; ,d;dy;fSf;Fk; ,ilA+WfSf;Fk; ,ilapy; kpspu;e;j 
kdpjdpd; rpwe;j caupa gz;Gfshd jpahfk;> tPuk;> mu;g;gzpg;Gr;Nrit> jd;dyk; 
fUjhik Nghd;w gupzhkq;fisAk;> tpOkpaq;fisAk;> ,e;jg; gz;Gfis 
ntspg;gLj;jp fhyj;jpd; RtLfshy; mopf;f Kbahj  xU rupj;jpuj;Jf;Fr; rhd;whf 
,Ue;jpUf;Fk; ,e;j tq;fpf;fpisapd; gzpahsu;fisAk; xU rpwe;j jiyikj;Jtj;jpd; 
fPo; mtu;fis topelj;jpa md;iwa KfhikahsUk; ,d;iwa cjtpg;nghJ 
Kfhikahsiug; gw;wpAk; vj;jid NgUf;Fj; njupAk;? ,e;jf; fpisia xU rpW ,og;Gk; 
Vw;glhky; fhg;ghw;wp ,d;W ,e;j caupa epiyf;Ff;nfhz;L te;j  ,tu;fspd; rupj;jpuk; 
vj;jid cs;sq;fSf;Fj; njupAk;?

rupj;jpuq;fs; rupahf Mtzg;gLj;jg;glhtpl;lhy; mJNt fhyg;Nghf;fpy; 
jpupTgLj;jg;gl;L rk;ge;jkpy;yhj xU rupj;jpukhf vq;fs; vjpu;fhyr;re;jjpapdupd; 
iffspy; tpOk; vd;gjw;Fk; rupj;jpuk; cz;L. 

vdNtjhd;  md;iwa me ;jj ;jiyikf ;Fk ;  mjNdhL mzpNru ;e ;j 
gzpahsu;fSf;Fk; xU rku;g;gzkhf ,J jw;NghNjDk; Mtzg;gLj;jg;gLfpd;wJ. ,J 
mtu;fspd; xU jd;dpiy tpsf;fky;y. kw;wtu;fspd; ghu;itapy; njupe;j tPuKk; 
jpahfKk; mu;g;gzpg;Gk; ,d;Dk; gy kdpj Neag;gz;GfSk; jhd; ,q;Nf 
nrhy;yg;gLfpwJ. 

Cu;fhtw;Wiwg; gl;bdk; fly; #o;e;j> rpwe;j tzpfg;ngUkf;fisAk;> 
fy;tpkhd;fisAk;> kj topghl;Lj; jyq;fisAk; nfhz;l xU gpugykhd Cu; vd;gJ 
cq;fs; vy;NyhUf;Fk; njupe;j tplak;. aho; khtl;lj;jpy; tq;fpr; Nritfis  
tp];jupj;Jf;nfhz;L te;j ,yq;if tq;fpj;jiyikaYtyfk; Cu;fhtw;Jiwapy; jdJ 
fpisia Rq;f ,yhfhf; fl;blj;jpy; ];jhgpj;J 1986k; Mz;L tiu Fwpg;gplj;jf;f 
epfo;r;rpfs; eilngwhky; xU rhjhuz tq;fpf;fpisahfj; jd; Nritiaj; jpwk;gl 
Mw;wp te;jJ. ,e;j kz;zpd; ike;juhd jpUthsu; gP V mUikehafk; ,f;fpisiag; 
nghWg;Ngw;wjdhy; gy tpj Nritfis mwpKfg;gLj;j Kbe;jJ. 
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Mdhy; ,yq;ifapd; tlgFjpia JujpU];lk; 1986Mk; Mz;L KjNy 
#oj;njhlq;fpaJ. Nghu; Nkfq;fspd; Kjy; jhf;fk; jPtfj;jpNyNa Muk;gpj;jJ. kdpj 
mtyq;fSk; ,lg;ngau;TfSk; mfhy kuzq;fSk; epfoj; njhlq;fpd. njhlu; n\y; 
jhf;Fjy;fshy; Cu;fhtw;Wiw  mjpu;e;jJ. mfg;gl;lijf; ifapnyLj;Jf;nfhz;L> 
capiuAk; ifapy; gpbj;Jf; nfhz;L> kf;fs; rpjwpNahlj; njhlq;fpdhu;fs;. Nghl;lJ.  
Nghl;lgbNa  ,Uf;f capiuf;fhg;ghw;wpf;nfhs;s vy;NyhUk; Xbdhu;fs;.

,yq;if tq;fpAk; ,jw;nfd;d tpjptpyf;fh? Copau;fspd; capu; kjpg;gw;wjh vd;d? 
vy;yhtw;iwAk; tpl;L tpl;L mtu;fSk; XbapUf;fyhk;. jyikafk; Fiwnrhy;y  
KbahJ. eltbf;if VJk; vLf;f KbahJ. Mdhy; ,q;Nfjhd; kdpjj;jpd; jiyrpwe;j 
gz;Gfs; mtu;fsplkpUe;J  ntspte;jd. xU tq;fpapy; vd;ndd;d Mtzq;fs; Nrkpj;J 
itf;fg;gl;bUf;Fk; vd;gJ  cq;fSf;Fj; njupAk;.  fzpdpg;gjpTfs; ,y;yhf;fhyk; mJ. 
mNefkhf vy;yh Mtzq;fSk; ifnaOj;Jg;gpujpfshfj;jhd; ,Ue;jd. ghukhd 
Gj;jff;ifNaLfs;> ngupa ngupa NgNuhLfs;> ifnaOj;J ml;ilfs; ,d;Dk; 
vj;jidNah. ,itfspy; VjhtJ xU Mtzk; njhiye;jhYk; mope;jhYk; 
ghjpf;fg;glg;NghtJ Mapuf;fzf;fhd thbf;ifahsu;fs;jhd;. kPsf;fl;bnaOg;g 
Kbahjgb mtu;fsJ Nrkpg;Gf;fs; kw;Wk; itg;Gf;fs; mope;JtpLk;.

xU gf;fk; khupnad te;J tpOk; n\y;fs;; cyq;F thD}u;jpapypUe;J Vtg;gLk; 

VTfizfs;;  flypypUe;J nrYj;jg;gLk; gPuq;fpf;Fz;Lfs;; ,itfSf;Fg; gae;J 
kf;fs; ntspNawptpl;ljhy; Vw;gl;l #d;ak;. vd;d nra;thu;fs; ,e;j tq;fpg;gzpah 
su;fs;? capiuf; fhg;ghw;wpf; nfhs;tjh? my;yJ Mapuf;fzf;fhd thbf;ifahsupd; 
nrhj;ijf; fhg;ghw;Wtjh? mtu;fs; tq;fpapy; itj;jpUe;j ek;gpf;ifiaf; fhg;ghw;Wtjh?

Fbf;f ePupy;iy; cz;z cztpy;iy; me;j epiyapYk; tq;fpg; gzpahsu;fspdJk; 
mtu;fs; jiytd; jpU mUikehafj;jpd; cs;sq;fspYk; ,Ue;j xNu czu;T tq;fp 
Mtzq;fis vg;gbAk; fhg;ghw;wpNa MtJ vd;gJjhd;. xU mtruf;$l;lk; 
elj;jg;gl;lJ. rw;W Mgj;Jf; Fiwe;j xU ,lkhf fuk;gd; njupT nra;ag;gl;lJ. 
KjypUe;j ,lj;jpypUe;J 5 fp.kP J}uk;. rhjhuzkhf xU tq;fpia ,lkhw;Wtnjd;why;  
jiyikafj;jpd; mDkjp> gpwF ,yq;if kj;jpa tq;fpapd; mDkjp vy;yhk; ngw 
Ntz;Lk;. Mdhy; ,q;Nf KbAkh? mDkjpf;fhff; fhj;jpUe;jhy; rhk;gy; NkLjhd; 
kpQ;Rk;> mjw;Fk; cjhuzq;fs; ,y;yhky; ,y;iy. 

,q;Fjhd; jkJ jiyikj;Jtg;gz;ig jpU. mUikehafKk; mtUila ,iz 
cj;jpNahfj;ju;fSk; ntspg;gLj;jpdhu;fs;. thbf;ifahsupd;  ed;ikia kl;LNk 
fUj;jpw; nfhz;L capiug;gzakhf itj;J KO tq;fp Mtzq;fisAk; jq;fs; 
Njhs;fspYk;> Jtpr;rf;fu tz;bfspYk;> khl;L tz;bfspYk; Vw;wp Mtzq;fSf;F 
moptpy;yhky; RUtpy; tPjp fuk;gdpy; Vw;ghL nra;ag;gl;bUe;j fl;blj;Jf;F 
khw;wpdhu;fs;. $ypahl;fisg; gpbf;f  KbahJ thfdq;fisg; ngw;Wf; nfhs;s ,ayhJ> 
czT ngw;Wf; nfhs;s ,lkpy;iy> MdhYk; ,e;jr; rhjizia epfo;j;jpf; 
fhl;bdhu;fs;. 
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#o;epiyapd; mNfhuj;ijAk; Mtzq;fisf; nfhz;L nry;y n\y; tPr;Rf;fspd; 
kj;jpapYk; mtu;fs; gl;l ghl;ilAk; nra;j rhjidiaAk; rw;W vz;zpg; ghUq;fs;. ,e;j 
,khyar; rhjid ahuhYk; Mtzg;gLj;jg;gl;ljh? my;yJ Fiwe;j gl;rk; mtu;fSf;F 
Nkyplj;jhy; xU ghuhl;lhtJ njupag;gLj;jg;gl;ljh? vJTk; ,y;iy. ,d;iwa 
Kf;fpakhd jpdj;jpyhtJ ,itfis epidT$uhJ tpl;lhy; vq;fs; kdpjNeak; vq;Nf 
NghFk;? rupj;jpuk; vjw;fhf vOjg;gLfpwJ> Kd;idNahupd; jPuj;ijAk;> tPuj;ijAk;> 
jpahfj;ijAk; kw;Wk; gz;GfisAk; vjpu;fhy re;jjpf;Fr; nrhy;yp mtu;fisAk; 
mg;gz;Gfspy; jpisf;fr; nra;tjw;fhf my;yth? mij ehq;fs; ,g;NghJ 
nra;ahtpl;lhy; vg;NghJ nra;tJ? 

fuk;gDf;Fg; Nghdgpd;duhtJ epk;kjp fpilj;jh? 1990k; Mz;L A+d; khjk; 11k;jpfjp 
,uz;lhk;fl;l <og;Nghu; cf;fpukhf Muk;gpj;jJ. mjd; jhf;fq;fs; cf;fpukilaj; 
njhlq;fpd. kPz;Lk; Xl;lk; 22.08.90 md;W kPz;Lk; 3 fp.kP njhiytpYs;s RUtpy; 
gs;spf;$lj;ij Nehf;fp ,lg;ngau;T. Kd;G mile;j f\;lj;ij tpl ,d;Dk; mjpfk; 
thu;j;ijfshy; nrhy;y Kbahjit. Mdhy; kWgbAk; me;jj; jiytd; nra;J 
fhl;bdhd;. mjpyhtJ epue;jukhf ,Uf;f Kbe;jjh? xNu khjk; kPz;Lk; G+id 
Fl;biaf;fhTtJ Nghy; tq;fp Mtzq;fisj; J}f;fpf;nfhz;L ehue;jidf;F 
,lk;ngau;T. VO fp.kP J}uk; kPz;Lk; xNu khjk;jhd;. Xl;lj;Jf;F KbNtapy;iyah? rup 
vd;d nra;tJ? jPtfj;jpy; ,dp ,Uf;f KbahJ. [d#d;ak; Vw;gl;Ltpl;lJ. ,dp aho;efu; 
jhd; fjp. 

Mtzq;fspd; ahj;jpiu kPz;Lk; Muk;gk;. Kjypy; khl;Ltz;b> muhypj;Jiwapy; 

glFr;rthup; kPz;Lk; Jtpr;rf;fu tz;bAk; khl;Ltz;bAk;. aho;efu; ,uz;lhk; fpisapy; 
Ngha; ,wq;fpd. mj;jid Mtzq;fSk; mq;Nf Vwj;jhs Ie;J tUlq;fs;. mNjhL fij 
Kbe;jjh? 1995Mk; Mz;L etk;gupy; kPz;Lk; kPrhiy> gpwF A+d; khjk; 1995Mk; Mz;L 
etk;gupy; kPz;Lk; aho;g;ghzk;. 

<w;wpy; 15.09.1996 md;W te;J tpOe;jJ Ntyizapy; mJ $l Kjypy; 
Cu;fhtw;Jiwapy; ghu;j;j fl;blj;ij kf;fs; tq;fp ngw;Wf; nfhz;lgpd;.

tpupthf vOjpdhy; ,JNt fhtpakhf tUk;. n`hypT+l; ,af;Feu; xUtu; glkhf 
vLj;jhy;  M];fhu; tpUJfpilf;fyhk;. cyf tq;fpr; rupj;jpuj;jpy; ve;j xU tq;fpAk; 
,t;tsT ,lg;ngau;Tfisr; re;jpj;jJ ,y;iy vd;W Jzpe;J $wyhk;. xU 
jrhg;jj;Jf;F Nky; fpl;lj;jpl;l 11 tUlq;fs;  ,f;fpisapd; Kfhikahsuhf ,Ue;J 
,d;W tlkhfhz cjtpg; nghJKfhikahsuhfTk; ,d;iwa epfo;Tf;Fg; gpujk  
tpUe;jpduhfTk; ,Uf;Fk; jpU. gP.V mUikehafj;Jf;Fk;  mtNuhL ,ize;jpUe;j 
kw;Wk; cj;jpNahfj;ju;fSf;Fk; cq;fs;  rhu;gpy; mjhtJ  mghafukhd  #o;epiyapYk;  
tq;fp Mtzq;fSf;F moptpy;yhky; fhj;J ,d;W tq;fp cq;fs; gl;bdj;Jf;F  
tuf;fhuzkhf ,Ue;jjw;Fk; vkJ rku;g;gzk;jhd; ,r;rpwpa Mtzk;. kdpju;fshy; 
ghuhl;Lf;fpilf;fhky; ,Uf;fyhk;. Mdhy; nja;t  ePjp jtwhJ. ,e;jf; fpisapd; rfy 
Kd;dhs; gzpahsu ;fSf;Fk; mtu ;fsJ jiytd; cl;gl rfyUf;Fk; 
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nrsghf;fpaq;fSk; ngUFk;. mj;NjhL ,e;jg;gpujk tpUe;jpdiu tpl ,d;iwa 
epfo;Tf;F NtW ahUNk nghUj;jkhfTk; ,Uf;fkhl;lhu;fs;. 

Mf;fk;

jpU. f. ghyRg;gpukzpak;
,isg;ghwpa cjtpg;nghJ Kfhikahsu;

,yq;if tq;fp - tlgpuhe;jpak;

,t;thf;fk; 03.03.2008 md;W ,lg;ngau;TfSf;Fg;gpd; kPz;Lk; Ntyizapy; 
Kd;gpUe;j fl;llj;Jf;Fg; G+uz fzpdp kakhf;fYld;> Cu;fhtw;Wiw fpis 
khw;wg;gLk; re;ju;g;gj;jpy; ntspaplg;gl;lJ. 

,e;j epfo;r;rpf;F gpujk tpUe;jpduhf> ,lg;ngau;Tfspd; NghJ 
,f;fpisapd; Kfhikahsuhf ,Ue;J 2006 khu;r; khjk; Kjy; tlgpuhe;jpa cjtpg; 
nghJKfhikahsuhf gzpahw;wpa jpU gP.V.mUikehafk; fye;J nfhz;lhu;. 

,J kPs; gpuRuk; nra;ag;gLk; fhuzk; vd;dntdpy;> Aj;jfhyj;jpy; 
,k;khtl;lj;jpy; gzpahw;wpa gzpahsu;fspd; jpahfKk;> NritAk; tq;fp 
Mtzq;fis mtu;fs; capupDk; Nkyhf kjpj;j jd;ikAk; jw;Nghija ,sk; 
re;jjp tq;fpahsu;fs; mwpe;J nfhs;s Ntz;Lk; vd;gjw;fhfj;jhd;.

%j;j tq;fpahsu;fspd; ,e;jj; jpahfNk ,d;iwa tq;fpahsu;fspd; 
rpwe;j tq;fp tho;f;iff;F mj;jpthuk; vd;gij kw;wtu;fSk; Gupe;J nfhs;s 
Ntz;Lk; vd;gJ vkJ mth.

rupj;jpuk; njupahjtd; rhjid gilf;f ,ayhJ vd;Wk; xU fUj;J 
cz;L. 
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Reminiscences Bank of Ceylon

Northern Province
The banking activities of the Northern Province were affected since the 

year 1979 on account of bank robberies taking place. Following an 

armed robbery at Neervely in December 1978 of the cash transport van 

of People's Bank, a decision was taken to close down all Agrarian service Centre 

branches. The existing accounts of the closed branches were transferred to the nearby 

main branches. This imposed a severe strain on the staff as well as serious 

inconvenience to the customers.

th
The Indo Ceylon agreement signed on 29  July 1987 provided for the presence 

of an Indian Peace keeping military contingent to guarantee and enforce cessation of 

hostilities, if and when required. The IPKF ensured smooth functioning of banking 

activities in the North. They assisted the banks in the transport of cash from Colombo 

to Jaffna and within the peninsula. In Jaffna District, generally, a safe was kept at the 

nearby IPKF camp for security reasons and cash was lodged there. Daily we were 

compelled to make two trips to the nearby camp.

thAs from 26  September, 1987, the war started between the IPKF and the 

Liberation Tigers of Tamil Eelam. Specific instructions were given by the LTTE to all 

Government Departments and Banks in the peninsula to perform public functions only 

for three days a week. Due to fear of life and dire consequences, every one abided by 

the rule till such time rebel groups opposed to the LTTE took up arms against us. The 

staff members were in a real dilemma as to what course of action to be taken. In this 

regard, to quote one incident, the entire staff of our Manipay Branch were detained by 

the IPKF overnight. By the intervention of Mr. S.Ariyaratnam, Area Manager, Jaffna, 

the staff were later released. The writer and Mr. S.Kulasegaram, Junior Security 

Officer were traveling to Manthigai - Point Pedro Branch with the IPKF escort to 

collect cash and we were shot at. We escaped life miraculously. Mr. S.Mahalingam, 

Manager of our Point Pedro Branch had to face death threat from opponent groups on 

two or three occasions and escaped life as he failed to open the Branch on Mondays 

and Fridays due to life threat from the LTTE.

Mr.K.Kanesamoorthy was the Area Manager during the years 1988 to 1994. 

The staff worked under this critical situation without even the basic necessities of life 

such as food,  medical  faci l i t ies ,  t ransport  and communicat ion.  

Mr.K.Balasubramaniam, operations officer attached to Area office, Jaffna, used to 

cycle a distance of about 60km from Point Petro to Jaffna and back, after the war 

commenced in June, 1990.
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The government allocated a huge sum of money as resettlement package. The 

resettlement allowance was allocated on a family basis and comprised of a settling-in 

allowance of Rs.2000/= and a productivity grant of Rs.5000/=. These allowances were 

mainly paid through our branches.

Nelliyady Branch was adjudged as the best branch in the Northern Province 

for the year 1990 and a special trophy was awarded to the Branch at a function held in 

Colombo. Mr. K.Kaneshamoorthy, Area Manager handed over the trophy to 

Mr.C.Nadarajalingam, Manager and gave away the certificates to the employees of 

the Nelliyady Branch at a function.

Veteran banker Mr. B.J.Vincent, Asst.General Manager, Northern Province 

retired in January, 1992. He held this position for almost four years. His managerial 

style had been unique that he had won the hearts of those who served directly and 

indirectly leading to achieving the objectives. Mr. Muthumany Kanagaratnam,  

Operations Manager took over the mantle.

Presidential Mobile service was organized by the Vavuniya Kachcheri in the 

year 1992. His Excellency President Premadasa visited the Bank's stall and disbursed 

loans. Subsequently loans under various  schemes  were disbursed at Vavuniya 

Branch.

In April, 1992, our Manipay Branch had a special stall at the famous 

Maruthady Vinayagar temple during the festival season and mobilized a sum of 

Rs.6.1M and around 500 accounts were opened.

Under the guidance of  Mrs. K. Thurrairajah, Chief Manageress, Jaffna Super 

Grade Branch, a special stall was established at Nallur Kandaswany Temple during the 

festival season in August 1992. Kantha Ran Ginum Scheme was first introduced to the 

north. Mr. K.Manicavasagar, Goverment Agent, Jaffna, addressed the gathering. A 

sum of Rs. 7. IM was mobilized by the special stall.

ndJaffna Super Grade Branch celebrated its Golden Jubilee on 2  February, 
th

1995. This was the first branch  in Northern Province and 5  Branch of Bank of 
 

Ceylon. Mr. C.Loganathan was the first Manager who became the first Ceylonese 

General Manager of the Bank of Ceylon. To commemorate the occasion, a well - 

attended function graced by religious dignitaries, well - wishers, staff members and 
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special invitees was held in Jaffna. The souvenir that was published to mark  the 

occasion was unique in that it was the first time that such a souvenir had been brought 

out by a branch in the Northern Province. The staff and management donated medical 

equipments worth Rs.150,000/= to the Teaching Hospital, Jaffna, 5 three wheel cycles 

and artificial limbs to the disabled, chests of drawers for the use of the in mates of the 

Thirunelvely Saiva Sirar Illam and sports equipments for the use of the Kaithady Saiva 

Illam.

Jaffna, normally  a vibrant city with a teeming population was all but deserted 

when the army marched in October 1995 following "Operation Riviresa I" after 

routing the LTTE who had allegedly forced  residents to flee from Jaffna and  

Valigamam Divisions across the picturesque Jaffna lagoon to the main land. The 

residents estimated to be around 200,000 were displaced and were compelled to take 

temporary shelter  in Vadamaradchchy and Thenmaradchchy areas. That was a mass 

exodus of people that took place overnight from the entire Valigamam divisions and 

Jaffna to Vadamaradchchy and Thenmaradchchy. 

The Bank's branches and employees were no exception to this human tragedy. 

There were no communication facilities to contact the Head Office to get instructions. 

Mr.Shanmugasunderam, Area Manager, Jaffna and Mrs.K.Thurairajah, Chief 

Manageress, Jaffna Super Grade Branch took a strategic decision to shift the Branches 

to Vadamaradchchy and Thenmaradchchy areas. Branch Managers 

Ms.K.Balasubramaniam, V.Iyamperumal, T.Thangeswaran, N. Sooriyanathan,

B.A. Arumainayagam, other senior officers and members of staff assisted them to  

implement the decision. Mr. N.Sivaratnam, Assistant Manager, attached to Point 

Pedro Branch arranged the necessary furniture for the smooth functioning of Jaffna 

Super Grade Branch and other branches. He also assisted in arranging   

accommodation to several staff members. The only mode of communication with 

Head Office was through the "Care International" Radio and that too was just once a 

week. 

Jaffna Super Grade Branch functioned at the Point Pedro Branch premises. 

They had an Extension Office at Chavakachcheri. Kankesanthuri Branch functioned 

at Chavakachcheri Branch premises. Jaffna Second Branch and Kayts Branch were 

functioning at Meesalai Agrarian Services Center premises. Chunnakam Branch, 

Manipay Branch and Area Office were functioning at a private building at 

Chavakachcheri. In the meantime, a Third Jaffna City Branch was opened in Jaffna 
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Town and was  functioning at  the Hospital Road  bank premises. A branch of the Bank 

was opened at Karainagar to service the Navy personnel. There was no access to this 

Branch from Jaffna and staff from Colombo who came by ship manned the branch.

The Manager of our  Chavakachcheri Branch Mr. C. Nadarajalingam assisted 

the branches by delivering the necessary stationery, equipment etc. The staff who were 

displaced were paid a small advance at the Branch. When there was a shortage of 

liquid cash, Bank Pay Orders were issued to customers who in turn en cashed  the Pay 

orders at shops for a small commission. This is popularly known as "Pay Order 

Banking" which was practiced by the banks in the Northen Province since 1989. 

Mr.Balasubramaniam, the then Operations Officer ran the administration of the Area 

Office as the Area Manager. Mr. M.Shanmugusunderam was to retire soon and had 

also been displaced with the family. 

The army captured Chavakachcheri and Kodikamam in the Thenmaradchchy 

Division of the peninsula in April 1996. Following security operation "Riviresa 3", the 

government forces reached the port town of point pedro on 16th May 1996, thus 

bringing almost the entire peninsula under the control of the government forces.    

Tens of thousands of people who had fled from Valigamam Divisions  and 

Jaffna in the wake of previous "Operation Riviresa I" in October 1995 began to trek 

back in large numbers. Bank of Ceylon Branches that were temporarily functioning at 

Point Pedro and Chavakachcheri were also shifted back to their original locations save 

for Chunakam, Manipay and Kayts Branches. Around 50% of the staff returned  to the 

Bank for duty. Banks in the region were re-opened for business. Karainagar Branch 

was also brought within the purview of the Area Office, Jaffna.

Two storeyed building for bachelors quarters put up by the management in 

Vavuniya was declared open by the Honourable Speaker Mr. K.B.Ratnayake at an 
thauspicious time on 26  June 1996.

Mr. C.N.Navaratnarajah, former Manager of our Manipay Branch completed 

the Final Examination of the Institute of Bankers at the age of 58. This illustrates a 

good example to our younger generation of bankers that neither the job nor studies 

need to be compromised but that one can complement each other. Where there is a will, 

there is a way and age is no barrier.  And it goes as, " There is only one time for 

marriage but a lifetime for studies".
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thOur Kayts Branch was opened on 16  March, 1971 at the Customs Building. 

The first Manager was Mr.S.Nadarajah, who later rose to the position of Assistant 
 General Manager. Mr.Arumainayagam was in charge of the branch since 1986 for a 

period of almost 11 years. During this period, the branch had witnessed the highest 

number of displacements, relocations and functioned at Karampon, Suruvil, 

Naranthanai, Jaffna Second Branch Premises, Meesalai Agraian Services Centre 

premises and again at Jaffna Second Branch premises. Mr.Arumainayagam and his 

devoted team of officers who had risked their lives not once or twice but on several 

occasions to remove and save the valuable documents, books of records and ledgers to 

safe places will definitely be remembered  for ever. The branch has been functioning at 

Velanai since 15th September 1996 with an extension office at Kayts proper.

Consequent to security operations code named  "Sathjeya" commencing on 

May 13, 1997, our Kilinochchi Branch was relocated at Wannerikulam, a small village 

around 40km from A9 highway. The Branch was housed in Irrigation Department 

Labourers lines. Due to the commitment of Mr.S.Periadurai, Manager, 

Mr.T.A.Gopalachandranayagan, Executive Officer and other members of staff, 

records, files, machineries, furniture and fittings were transported to Wannerikulam. 

This exercise was carried out at the great risk of the lives of the staff members 

concerned. Due to difficulties in transport  at the crucial hour, seven safes belonging to 

the branch could not be removed from the town premises. Consequently the branch 

was functioning without a safe. At the end of the business day, balance cash, though 

not a big amount was put in a pillow cover and locked up in a filing cabinet. However, 

this practice was  rectified in two or  three months time with the transport of a safe 

from our Mankulam Branch.

 Mr. N.Sivan, Operations Manager, Northern Province retired from service on 
th

12  June 1998. As Area Manager, Wanni, he had the difficult task of coordinating the 
 

activities of the branches in the uncleared area viz. Kilinochchi, Mankulam and 

Mullaitivu. Vavuniya and Mannar Branchs were also under his purview. There were 

occasions when he had visited the branches in the uncleared area in a push bicycle 

covering a distance of 50 to 60 miles to ensure smooth flow of work in the Branches.

Mr.V.Thillainathan, Chief Manager, Jaffna Super grade Branch retired from 
nd

service on 22  August, 1998. He is fondly  known  among his friends as "Comrade 

Thillai". He was the most sought after defence officer by the members to defend their 

disciplinary cases. From 1974 - 1976 he was the Vice President of the Ceylon Bank 

Employees Union.
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 The Asst. General Manager (NP) Mr.K.Kanagaratnam retired from service on 
th11  November, 1998 after 39 years of meritorious service. He assumed duties as 

Assistant General Manger, Northern Province in 1995. That was the start of the most  

turbulent  period that the Jaffna peminsula underwent. He  managed the Northern 

province excellently. 

Mr.N.Thangarajah, former Manager of our Chunnakum Branch and 

Operations Managr (E.P) passed away in the year 1999. 

Ran Surekum Naya Seva was inaugurated at Jaffna Super Grade Branch on 7th  

March, 2001, by the Assistant General Manager (N.P).     

Central Training Institute hand in hand with the Northern Province Office 

organized a training programme on "Awareness of Computers" and "Managing 

Change" to the staff of the Jaffna  District. Training programme on  "Computers 

awareness" was inaugurated with the lighting of the traditional oil lamp by the Chief 

Guest Major General Gamini Jayasundera. Mr.B.A.Arumainayagam, Area Manager, 

delivered the welcome address. The Asst.General Manager Mrs.I.P.Ratnathurai, in her 

address stressed the importance of gaining knowledge in information technology. The 

Operations Manager Mr.K.Balasubramaniam explained the difficulties in bringing 

down the  IT equipments from Colombo to Jaffna and the timely assistance provided 

by Mr.W.D.L.B. Abeywardene, Senior District Security Officer Northern province. 

Mr.B.M.Premaratne was the resource person and he devoted the entire time for the 

benefit of the participants. The training programme on "Managing Change "was held 

at the University of Jaffna on 9th, 10th and 11th March 2001. Mrs.Thurairajah, AGM  

(Training), who graced the occasion in her address advised the participants to make 

best use of the opportunity for training. The resource persons were Ms.A.R.Ahamed 

Nawaz, Mr.K.Balasubramanim and Mr.K.Vignarajah.

nd
Mr.B.A.C.Femando, DGM Restructuring, Mr.K.Sivanathan, AGM, 2  

Corporate Brnch and Mr.J.Rajendra, AGM Treasury visited Jaffna  to conduct a 

training programme on Restructuring, Recovery, Rescheduling, Treasury and 

International Operations. Mrs.I.P.Rathnathurai, AGM (N.P) coordinated the 

programme  and this was considered an immense success.

Mrs. I.P.Ratnathurai, our Asst. General manager, retired from service in the  

year 2001, after almost 30 long years of service.  Mrs. Ratnathurai won the hearts of 
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each and every member of the staff attached to the various offices and branches in the 

North and Head Office where she had spent the greater part of her career.

As part of a deposit mobilization campaign a special stall was put up by our 

Manipay Branch during the annual festival season at Suthumalai  Amman Temple 
 thduring the period 3rd to 5  June, 2001. The stall was managed by Mr.Ledchumana 

Sarma, Executive Officer and other members of our staff. A sum of R.s.4.1 m was 

mobilized during the festive season.       

Mr.M.Palasingam, former Manager of our Chunnakam Branch and Acting 

Operations Manager (N.P) was the Chief Guest at the inauguration ceremony of the 
th

NRFC Unit at our Chunnakam Branch on 13  July 2001. NRFC Unit was inaugurated 
st  

at our Point Pedro Branch on 01  August 2001   by Mr. B.A.Arumainayagam, Area 
 

Manager. Mr.A.T.A.Thevarajah, Manager and the staff participated.     

thA Special Stall was set up during the period 6th August to 20  August, 2001, 

during the Nallur Kandaswany Temple festival season. It is an accepted axiom of the 
 Tamils that one should not live in a place where there is no Temple. The Special Stall 

was inaugurated by Mr.Ramalingam, Special  Commissioner, Jaffna Muncipal 
 Council. The Chief Manager Mr.C.Nadarajlingam, Area Manager Mr.

B.A.Arunmainayagam, were also present. A sum of Rs.8.4m was mobilized. Mr.K. 

Sivarajah Sarma coordinated the activities of the stall. On the last day a special draw 

was held and prizes distributed to the winners.

 ` "Saturday Banking" that no other Bank has introduced in Jaffna was 

ceremonially inaugurated at the Jaffna Super Grade Branch by the province AGM 
thMrs.K.Thurairajah on 6  October, 2001.

Contd....

K.Ulaganathan, 

Retired Operations Manager
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Our sincere thanks to…
?The A.G.M (NP) Mr. for

a. Sending the blessing message and extending his co-operation

during his tenure as Operations Manager. 

b. Mr B.Nanthakumar who has been the A.G.M (NP) up to April 

2015for assisting us in many ways and giving permission to hold 

our Annual General Meeting at the auditorium of his office and 

also financially helping by way of BOC product  advertisement .

?Our special thanks to Mr.K.P.Anandanadesan A.G.M (EP) and 

Mr. Roy Jeyakumar, Manager City Branch BOC Vavuniya for 

distributing and disseminating our messages through our 

magazines in Eastern Province and Wanni District.

?All our committee members, Area co-ordinators and the Editorial 

committee members for their untiring support. Special thanks go to 

Mr M.Richard our committee member for providing us transport to 

attend the demonstrations held in Colombo in December 2014.

?The Branch Managers and staff who have sent us various photo 

graphs of events to be included in this magazine. 

?The authors who have contributed articles for publication.

?The "Gruru Printers" Thirunelvely for providing their continuous 

service by printing the magazines in time.

 Thanking all of you who have directly or 

indirectly involved in our activities.

S. N. Manikkasinghe 
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