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Electronic Commerce &

1.0 Introduction

Electronic Commerce [e-commsrce)
will be the back bone of the new global
economy in this century, a market place
which can be entered from amawhene which
can take its users ampwhere, which can give
access 1o an unimaginably diverse range of
peoducts and services. The Internet has
contributed largely to the involvement of
e-commerce in is present form and is
accepted today as an essential feature inan
e-cormemence ernironment. With the developmend
of e-commernce on the Internet, new uses for
sectronic money ane emenging.  Electronic
money on the Internet, which will be described
as petwork money or oyber money includes
card based and'or software based e-money.
Omne company that has been setting the pace
in this area Is the California based start up
MNedCardInc. InDecember 1997, the company
launched the Next Card” the world's first true
Internet Visa credit card. The main purpose
of this article is to examine various aspects of
e-commerce and network money with Next
Card.

2.0 Electronic Commerce

There is no unversally agreed definision
of electronkc commerce. However, in the World
Trade Organtzation (WTO) work programme
on Blectranic Commerce (e-commerce) it is
undersiood to mean the production, distribasion,
marketing, sale or delhvery of goods and
services by electronic means, Itcan be described
simply as “Doing business electronscally”.
More precisely itis conducting the exchange

Network Money

of information using a combination of

structured messages e, Electronic Data
Interchange (EDI)2, databases, wnstructured
massaaes (E-mail) and database access aoross
the entire range of networldng technologies
The sharing of information with business
partners leads to cost savings, increased
competithweness, improved cuestomer nelations
and greater efficiency through the redesign of
traditional processes,

A cornrmencial trarsacton can be divided
into three main stages; the advertising and
searching sage, the ordering and payment
stage and the delivery stage. Any or all of
these may be camried out dectronically and
many therefore, be covered by the concept of
‘glectronic commmerce’.

Electronic Commene s a business
cirategy and uses technology to achieve
business objectives. [t improves external
business relationships and an evolution in the
way companies interacts. E-commerce
provides information to facilitate delivery of
goods and services and supports change
initiatives and reinforce business process
re-gngineering.

Electronic cormmerce can be categorized
into three areas: Business-to-Business. Business
0 Consurmer, and Business to Government
Electronie Commerce. Althowgh business to
COnsUmeT e-Commerce is miuach talked about,
business to business and business o
govermment are much langer than business to
consumer e-commerce. It is basically selling
goods, and trade services on line over the
Internet. Business to business e-commence
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on the other hand involves supphy chain
inlegration and management, and formation
dmdﬂmﬁumnmnl
e-Lommaerce involves government tendering
and procurement and trade provedures such
&% CULSOONTYS.

Electronic commerce will have a
significant impact on various economic actor:
and sectors.  E-commerce greatly enhances
the speed at which transactions are
completed.  Minimizaion of fime spent in
commaunicating, exchanging information and
documents resulls in increased efficiency in
markets. At the same time trading in an
players 1o be more efficient in ol their
activities, such as decision making,
promotional activitles and implementasion of
new straledies in order to have their wares
ready tomeet new demand. CQuality of goods
and services and productivity in the
production processes will increase as
suppliers strive to maintain their competitive
edge in the market, E-commerce jtself will
hail in new producs mlated 1o the fiddd of
mudmmw,
Employment opportunities will also artse in
these and related field The value-added
created through e-commerce and the Internet,
and the indirect effects on other sectors are
Bhely to generate much new employment. In
the United States., Internet-related

employment reached almost 400000 in
1998,

Diata on the growth implications of e-
commerce ane unavailable but a few sources
discuss the growing importance of information
and communication technologies and their
contribution to economic grewth, For the
European Union, the cumulative contribetion
of the emerging information technology to
growth is projected to reach 3.7 percent GDP
between 1953 and 2008, InJapan, the share
of new information and communications
technologies in GDP is estimated to Increase
froen less than | percent in 1993 to about 2.5
percent of GDP by 2010,

E-commeres is also likely to Transform
ummbaﬂuﬂmwmmmﬁnm
in the Financial Sector. Many banks already
wport a majority of transactions being
conducted electronically without personal
contact between chents and bank
and electronic setthernent of payrments is well
established.  Potential cost savings in the
ﬁ:mdﬂmﬁcﬁmrmmuﬂi
fheadmjnmﬁw{mﬂgiﬂlcﬂﬂdamhun
cheque average US $ 1.20, and for a debit or
credit card payment US § 0.40 US $0.60, the
transaction costs for an Internet payvment can
be as ko as one cent.

Today, when we talk about electronic
commerce, reference 5 made mainly to
business eonducted ever public networks such
as the Internet?, [nfernet-based e-commerce
is growing rapidhy A survey by Forester
Research sevealed that companies, which
already sell their products on the Internet, sl
conduct over one-hall of thelr sales by the
telephone or fax. The Interneét accounts only
for 15 per cent of their sales reverie.
Henwever, the share of online-sales is projected
o grow to 42 percent of all sales for these
companies by the year 2000 (Table 1),

Jubls ;
| The relative Importances |
, of Commercial Channels

Channel Percentage
Fhomw s Fax 51% 3% ‘
Derecs Sales 2% 1™
Madd 2% 1% |
Mon-Inermet -commerce WEs 8% |
Interriet Commerce 15% &42%
Totad 00%  100%

The fastest-growing communications
tool over the Internet had more than 140
rnl[ﬁu-nu.-bmhmld-lws.ambnw
to pass 700 million by 2014. In mid- 1998
incustrial countries, home 1o less that 15% of
people, have B3% of Infernet users. MNorth
i’nmimllnnemiﬂllusﬂmnﬁ'iﬂlﬂmnﬂa,




had more than S0% of Internet users. By
contrast, South Asia, horme 1o over 20 of all
people, had less than 1% of the wodds

Fiqure 1, summarizes the demographics
of Internet wters. As a whobe, Internet users

past four years the computerized Trade
Information Metwork [Trade net SLJ6 which
was established under the Ministry of Internal
and Intermnational Commerce and Food in
May 1996 at the Sd Lanka Export Developmsent
Board, has suooesfully established electronic
tade information services and conlinue to
trade information base and computing and
network infrastruchee. [t has now developed a
range of e-commerce semvices in a vy

manner with the estabishment
of the Cyber Trader-the service of Trade net
SL-in May 1999. The objective of this venture
is to promote the use of electronic'medium
within the Sei Lankan business comrmuaniy.
Cyber Trader Is successhul in developing a
bisiness-to-business @-COMMETTE EMVINONETEn
among Sri Lankan exporters and overseas
bunyers.

As the e.commerce pie expands, new
wses for e-money are emenging,  In general,
one can distinguish between two forms of
electronic mongy. Oneg is money units on
prepaid cards which the European Central
Bank (ECE) calls “Card-based products “and
defines as “plastic cardis) which contain (3)
real purchasing power, for which the customer
has paid in advance....7". Theother form s
“software-based products™ which tanst
electronically stored money upits throuch
telecommunications networks such as the
infermet.  Basically, casd-based products can
also be used to make payments over the
internet though e-commence can wse both
hpes of e-money products. Hence, e-comenence
on the internel can be described as network
mrioney or Cyber money

3.0 Network Money

Metwork money can be defined as “e-
money transmitted via telecommunication
netwoda such as the internetS™,  The payment
systemn on the internet can be basically dassified
as shiown by the Chart 1.

Ir_n.:t_:-s-.-n—mlm
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Mebwork money (or Internet maney) is
a “pay before” type of payment instrument.
From the point in time when electronic money
units are obtained, i.e. before the time of the
actual puschase, the pager forfiits the opporunity
to irvest his funds in an aliernative interest-
bearing manner. This isat least in a systern wheme
thie operator centrally reconds the balance of all
participants. Part of the vield could thus be
returned to the network maney holders.

In view of the allemative payrnent

BT e SRR
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depend on the relative costs and benefits of its
the payment into one of the three categories
of payment instruments reflects a major part
of the costs of a transaction. I the bouidiny
effect sets in prior to receipt of the good, the
buyer incurs opportunity costs in the form of
lost interest income.  If the good is paid for
after receipt, interest gains should be taken
inte account.  To the providers of payment
services, classfication into the three Bquidity
effect categories also plavs a key role.

Thus, a pre-paid payment instrument
enables the Bsuer to invest the funds af
inbemesst, whiemeas thee wse of a pesmment instrument
where the liquidity effect sets in only after the
tramster of the good involves a deferral or a
loan tothe buyer.,

Unlike other payment instrumsents, the
use of network money & & pre-pasd bearer
instrument involves transborming puschasing
power in the form of stored money units via
the internet. As in a cash payment, this fpe
of transaction ako camies the risk of koss, theft
and counterfeit, Besides, other risks mawy
arise in banks network money business such
as special operational or legal risks.

The aforementioned costs of nebwork
ey transactions contrast with the benefits

resulting from the special features of electronic
money. As a bearer instrument, nebwork
maoney is the only payment instrurment on the
internet which involves definite and final
setfiernient of a poyrment. bnadidition, the anomymity
of the transaction which is perticular acsoriased
with software based network moneyd may

promote the use of cyber money a5 a paymend
Enstrumenit.

4.0 Conclusion

Metwork money (infernet money)
poses additional chalkenges tomonetary polioy,
first of all due to the possibility of the cross-
border use and ssuance of network money. |t
5 conceivable, particulasly with softwarne-
based products that residents will use money
w=sed by a non-resident for domestie purchases.
I such transactions increase significantly and
if they coincide with rising holdings of money
abeoad, the link between the domestic money
wock and the domestic transaction volume i
Bk by o bess pronounced.  Consequenthy,
monelany agqregates would probatly lose
some of their productive power regarding
future inflation trends. In addition, one cannot
nale out the possibility of network money
circulation becoming independent of

monetary policy.

GO GET YOUR MOTHER

Avillage boryand his father werevisiting the LIFlizs. They were amazed almost everything
they saw. but sspecislly by two shiny, sthver walls that coald meve apart and then slide
:-"'-'I-:'t.";l:l':'lftlr-:' 33in

The bav asked “what is this, fither!” The father {never having seen an elevator) responded.
“Som. | have never seen drything like this in my [ife, | don't knowwhat it is.*

while the boy and his father were watching with amazement, 1 fit old lady ina wheekdhasr
rolled up bo the moving walls and pressed 3 button. The walls opened and the bidy rolled
betwesn them into 3 small rooens, The walls dlosed 3nd the bay and bis father watched the
small circulae numbers abetve the walls ight up sequentially. They continued to watch
urtd it reached the st numberand then the number s began to light in the reverse oeder.
Firglly the walls cpened up agin and 3 voluptucys 24 year -old woman
stepped out. The fyther, not taking his eyes off the young wemnan, said quictly to hisson,
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It is pleasing to note that his appointment as the General Manager coincides with the

| blooming of this positive catalyst.
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MARRETING STRATEGIES

FOR BANRERS
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Introduction

Marketing is a process of choosing
markets, products to be offered, prices to be
charged, distsibulors to be engaged. and
methodology to be adopted ( Sommirs and
Bames, 1992 ). Thus the whole efforts in
marketing are to offer consumers, as much
value as possible for the price pald by thern.
The marketing process has to bridge the gap
between almost stationan, offerings with totalhy
dynamic needs of consumers; marketing as
sockety ornented marketing aims at earnings
profits for the organization through customer
satisfaction. Generally marketing refers to all
activities connedind with sales and distribution.
Marketing in banking i not smilar to marketing
in other industries.

Muarketing strategy is a comprehensive plan of action designed to meet the
needs of certain enterprises. In @ way, this paper deals with the marketing strategies
: which can be adopied in the banking organizations in a descriptive format. The ways
i fo develop markets and some strategies are prt forward in the paper. Major finding iz
P the siicoess of hank depends largely on the range and quality of services offered o
s Hhetrcastomers. Diffenent prodicts (depasics and foan schemes |, management information
§ DEfem action and confrol, manker research in banks; effective markening planning,
: Sformulating guality circles, and markenng training programme agre the mosi
impartant aspects for the success of the banking orgarizations,

Morketing Mamagemert  information sislem, (uality circles,

Today the concept of marketing in
banks assumes greater importance under the
strength of the resource base of the banking
indhustry to meet the ever chanaging and growing
credit needs of the various sectors and to Ralill
necessarily emphasize the goal of realizing
astomer satisfaction through meeting the
different saving needs of the customers and
also the credit requirements of the borrowers.
Banks marketing philcsophy does not stop
with offering of products but it includes the
philosophy 1o be developed in the post sales

seTvices also.



Objective of Marketing
Strategies

The rarketing strafegies for mobilization
of resources should aim at expanding
chentele. In onder o expand the bank clientele,
the objectives should ahaays be kept in mand.
1) Retaining the existing customers.

2) Bringing in new customers.

Keeping the existing customers
satisfied is a continuous and on going process
The needs of the existing customers will have
bo b meet through ‘cress - selling’, the comcept
of which assumes greater importance both in
market retention and market development in
view of the fact, that majority of the
improvemnent in business is attributable to the
additional needs of the existing customers
{Richard M.SWilson, and Coolin Giligan, 1997).

Market Developments:/
How to develop Markets:

Basiks have to develop their markets
with a view not only to geow bul also o sundive
in the campetitive and dynamic environment
(Kotler. Philip, 20003}

There are two main aspects, which are
vital to market development
1)  Reaching the prospective cLsiomes.
2) Conwvincing him o save with the banks.

While reaching a new ocustomer may
be easy, it is difficult task to convince the
person 1o save with one's bank. Bankers may
wse much techndques to reach the potential
and prospective customers.

Segmentation of markets in
Bunl::lng

Once the needs and characteristics of
the customers group ane brought into dear
focus marketing efforts that are most suited to
the particular cusiomers group can be
developed as easdhy. the reqruined specalization

developed as easily. The requined specialization
in the product mix, the distibution mix, the
promotion mix and price mix o suit the
customers groups can also be easily achieved.

Methods of Market
Segmentation

Markets can be segmented using
sgveral relevant bases. They can be based on
the various characteristics of the customers
such & sex, age, education etc. They can also
be based on geographical characteristics. The
commeon methods of market segmentation are
as follows;

Geographical Segmentation
Demographic Segmentation
Phisicagraphic Segrmentation
Buyer behavior segmentation
Volurme segrmentation.

Market segmentation should beoneof
the first aspects of marketing to be employed in
banking. A dear Insight becomes possible
when segmentation s exposed as the banks
can consider the needs of specific growups and
conceree sirabieges to attract those groups.

How can banker reach the

prospective customers?
Developing and
Differentiation of Products.

The products that can be offered by
banks ane onby the deposits and credit schemes
and other service schemes. The banks could
only offer such deposits and loan schemes
within the frame work of the RBI guade lines.
Howeser, thereis dearth  for innovative schermes
that the banks can offer. This would warrant
the banks to assess the style. As regards credit
schemes, though much has been under IRDP
DIR. etc. there is stll room for deweloping
innowative schemes to suit the credit needs of
the public particularly the weaker section of
thie sociieh,.




As regard service marketing other than
deposits and loan schemes, there are manmy
services which are 90 be popularized even
thoush banks have aleady introduced some
of them such as menchant banling, keasing,
consulancy sérvices, investment counseling,
executor and trusteeship services, factoring,
margn and amalgamation.

As regasds produet drversification it
eonzkd be seen thar there s no differentiation in
procduct offered 1o public, the interest rate for
the deposits. The schemes etc. do not change
with one person to another. And so is the case
with credit schemes. However. it could be
observed that there i diferentation in the
personalised service being extended to dflerent
custorners. Bank marketing 8 associated
with the identification of local, national,
international and specific customers needs,
both current ant potential

Analysis of Marketing Mix.

The step taken by the business
enterprises to improve sales is knoun as
marketing efforts, the varous components
shouid be coondmated . The various components
and mstuments wied in the marketing
process construte the marketing mi

The marketing mix clements (product
P, Price mint. place mi and promotion min)
constinste the first set. The behavioral and
environmental forces external to the
enterprises constitute the other set, The latter
can be classified under four heads,

Consumer Variables
Competithye Variahles
Trade Vanables
Ervironmental Variables

In case of banking companies the price
mix {Interest) and Distribution mix (theough
branchis) ane controlled by the central banking
authority, Services and promotion are within
the hold of the bank and offer great potential
for designing effective marketing strabegies,

Ma:keﬂngmd
Mjnng:m:nl
Information
Systems in Banks

Marketing information system
gives more importance o marketing
reseanch group. while firms, which have
suitable information systerns, consider
marketing research as just only a part of
the information system. Features of
marketing information system.
(Powvell, 1998)

Handles both internal and external
Sysen

Concerned with preventing as well as
sobiing problems.

Operate continuoushy as a systern
Tends to be future oriented
Computer based process,

It inchudes other sub - system besides
masketing reseanch.

The management information
system requires the applicaion of
compautérs. Three major areas of
information systemn are the financial
information system, the personnel
information systen and the logistic
systemn. The bank management realized
the importance of computer to obtain
information moee quickly and more
accurately. The trade unions objected
the introduction of computers in the
beginning, but later realized the uses of
compuier in prowviding information
which will make the job easy.

Information should be continuoushy
re - keved for dafferent purposes, at Bmes
incomectly misplaced, not updated and
50 on. However. within technology. lkes
the centerpleces of productivity, a system
that produces a single electronic file of
all information needed fo respond
quickly and effectively to customer and
bank needs. :



Improernent in technology - particulasy
computer networks and the ability to share
information between the managerial
personnel within the organization enabling
stronger sabes culture, better customer service
and sweamlined staffing. By allowing
employess to operate a5 a membser of a team
rather than as functionaries and by
transferring & hundred of bits of information
into a dynamic sales technique, the banks in
effect take away a serles of roadblocks in
overcrowded cities and create a wvirtually
lrnitless free ways (Brien. 0], 1996)

The freewanys come when technology i
considered  along 1.-.-1H1 refevant  business

=y o

L List LY -'L_ _-L-"‘[-i;t"-'-l'_i

Information flows by the sales
process

By using centralization to eliminate the
hand over of data from one functional area 1o
another, the flow of information & complete
and time wasted in tracing down answers, Re-
keving errors are eliminated and there ase
greater competitive advantages in having the

entire banh team see that what products &
customer wants credit deposits trusts, cash
management, leasing or others.

Business Moves through
Underwriting

Once an opporunity is identifled
inforrmation  as previously developed in the
pipeline can be used to complete an application,
credit summany and credit memo. Depending
on the size, hype and complexity of the credit,
the application will go to credit scoring or
through a manual approval process. Data
relating to marketing activities and related
comments are now easily available for credit
anahssis,

Current products and relationship
infarmation are already part of the database
comespondence, D & B business information
previous ¢redit memos and principal
information ane all there.

irderweitng|—| Mavkesng | e

| = g ’J— — [ Exectroni
Pipehne -— [ Secse | | ot file |
b AR T |
| Marassl undhrarsing |
& mppeoval |

All activities i:-l:mn:ming to the
underwriting process are stored in the
dactronic creds file. Speeadsheet, credit memaos.
D& B information, covenants, collateral,
selated entities and credit scores should all be
stored in a cendral. eadgy - 10 - SO0 Arsbé.

Wil be Continued in the next issue...

CHILD BIRTH

E! = mon spoke frantically into the phone, *My wife i pregnant and her

and only bwe minutes apart!” “1s this her first childi™ the
@:htdﬂ.'ﬂg.wuwnﬂ the mon shouted, “This is her hushand!”
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ON THE VALUE OF SMILE

A Smile costs you nothing. but can mean a lof to the pemon who receives it It reaches those who
receive without making pocter those who ghve. It takes but 3 moment. but the memory sometimes
Lasts a lifetime.

NG one ts 50 Frighty that be can get along without 3 pleyse smie. 3nd on ane 15 50 rich that be cannot
be made richer by it. A smille creates hagpiness in the home. fosters good will in besiness and is the
ek of friendship. 1t brings rest bo the weary, cheer to the decouraged. Asmile is sumsbine to the ad.
and ts mature’s ankidote for trouble.

Yel. it cannot be booght. begged, borrowed irsiolen, for it onvalue toany one. umtil s.given avay.

Soene people are too tried to give you 3 smde. Grve them one of yours, 15 on one needs 2 smile so musch
s hewho has nomorsto give.

Semsile and conserve your energy for mors reaaeding past - times. 1 takoss 72 musdes to frowm and only
2 tosmile.

Semile and shorben yousrworking day.




AN OUTSTANDING PERSONALITY OF OUR TIMES

Briliant  banker of class and calibre with dealings all  but falr and square.

Jubilant and jovial amidst kings and commoners In equal terms bul with
caution and care.

Versatile veteran of many a feld pauses never (o identify wealth of tlalents

that are rane,

Innovative and inventive inspired the team to greater heights for which he
never claimed a shase.

MNamation of events with a nasal accent and a bewitching smile made a few
tales of his gory nightmare,

Cajoling the culprits while at Inspection won him laurels while the accused
frothed and fumed how he dare.

Epitome of elegance with his natural grace of bosish charm and lock of well
groomed wavy har

Nevvous was he never in the demand for reliel while presenting  the scenario
of the north of the country.

Tacthul and talented he fought his wey thro and pray would wriggle his way
out to reach his well deserved contury
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REMINISCENCE OF RETIRED BANKERS
- K. Balasubramanian -

I Was a new reeruiit at our Kauiara
Branch. It was January 1967. Those danys’
nEw recruits are sent straight away to the
Eh'udmandwn-hamlnundﬂgnmﬂmhh
training . The banking terminologies ane very
strange for new recruits.

The moming as soon a¢ | came the
Lﬂdgnuﬁmmdmemwmh'ﬂay&
%thﬂmw,hﬂhthewmwing
oul. | was amused and ako puzzled, [n
January, night s long and day in short as
every bady know:

S0 how can we balance the “Day &
Night™? without knowing anything | said * Mg
sir, Doy and Night is not badanced. ™ The officar's
face showed some anger and he called the
senior cherkl in charge of his ledger and sald
“Haven't you balanced day amt night?™ He
immediately sald “why sir, it is balanced on
the machine.

The Officer looked at me and still | was
nmhﬁwhenlmmeﬁsjpmimduﬂwl

-

NUIEE :'.I_-'-:.'.I'r ROVE

why not * 5o, the rabbit 53t on the drot

said “Day and Might™ is not balanced every
body laughed inchsding the officer.

senior Clerk and | have to write veuchers ete.
as he told. One day he requested me to write
Bands™ etc. | heard it a5 * dearing out” and
mhmmmﬂmm
Bank” The senior dlerk without checking same
put the vouchers for officer’s signature, While
signing he called the senior Clerk and asked
him who prepared the wouchers. When he
pointed out to me | dowly 9ot up and steod in
frant of the officer thinking what mistake | had
rmade,

The officer asked me whiether | prepared
ﬂmvﬂtrtlmurl'mlialdmmmﬁ:rrwﬂl
anhﬂmdh@mﬂ'ﬁﬁwudaum
from this place™

Elilm:unhduﬂmd\m'nnu
Senice Clerk explained the mistake | have

LESSOMN number one A crowr wis sitt ._|,,_ Ao _ b
crow, 30d skad him, "Can | also 52 likeyee and do nothing 3l day ke

4 bl -i-“i-"l’m' ";r =

fumped on the ra5bit and 3te . Monal of the story b: *To be iffing and

Sitting very, very high up.”

— e
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SEATED:
1. M. V5 Kulasingam 2. Mr. C.Gugabaskaran 3. Mr, K. Balasubramaniam 4. Mr. R.Rajendra o, Mr. B\ pavaratnaim
STANDING:
1, Mra, Hulasingam 2. Mrs, Hugabasharan 3. Miss. Sivaplan 4. Mr, M Shrarajsh 5. Mr. M Mahadivan
. Mis. Shaplan T, Miss, Sitsabarson B M Sisabeson
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Farewell
on 21-03-2006

My K Belssubesmandam .
[Asar Gueneral Manager
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1. Mr. A TA Thevaralh 2 Mr. BAArumainayagam 3. Mr. N Sivaradnam

STANDING:
1. Mm. C.G Balakumarnathan 2, Mr. K. Nagamany 3. Mr, VSehserajan 4, Mz, FUhekenanden
5. Mr S Erishmananthan 6, Mr. S Vimalsdharmahah 7. Mr RSkapakkivanathan B, Mr. Nindrakumar

9, Mr. T.Gukanesan 10, Mr. K Kanagasabai



A Group photograph
Shifting to Jaffna Branch Present Premises
on 21° November 1961
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A Test for the memory of our Respected senlor Bankers

This is & group pholograph taken on B day of dhilting our Jadfna Branch 1o s oun bulldieg {peesent premises) on 21 ot Now. 1961 for which Mr. C Loganathan the 1
indigenous Genesal manager of Bank of Cindon was the chief Guest.
?éiﬂ:ﬁ.ﬁr&!ﬁ.ﬁn:ig}iiﬂuﬁ!aﬂ‘u e fprvern harne gl

W warrarathy nepaest o o recall your mernony and inform us the comrect names, with B ircsals. © poratble with a beiel rete enabling s o hones them in cur nasgasines 1o be
mndeadd in the future and also o presenee profile of this pholo graph

SEATED - BOTTOM ROW

1. M. Nitsingars 2 Mr. RShvagnanasundaram 3, Me Pathmanathan {Swol 4. Mr. As Offcer Accormpanied with O M from colormbs 5. Mr. Mushulingasasmy 10l Ascountant]
6. M. C Loganathan ithen G 7. M Bardet Rajasingam B. May be Mr. Shmthasan he wes fom Trinen met wh an accident 2 Marsdans with Chalahs

9. M. Vigrabnuanan (Frs Manager Chusnabam Beanchd 10, An Olficer Brving Mear Analcaddal jurction 11, M Shapiralasam

ETANDING MIDDLE ROW

1, MrSmnileis 2 Mr Ratnasotfey 3 MrMaignanasurdaram 4, Mot Known g MrC Varmeelmmn ’ fx  Mr Mavarstnarajah
7. Mot Krsram B From Mandpay 9. Not Knouwn 10, Mr R T.Shasubramaniasm 11. Mr Pachalingam (Waddukoddal) 12, Mr. Markandis

LY Mr Manithiranavukaras 4. Mr Ariyaratnam (inuedl - uduedl B} 15, M. Mailanathan 16, Mr Mot Heeran

STANDING LAST ROW

1. Mr. Thamblahm 2 Mr. Sandaram bar 3, Me From point pedro 4, Mr. Rajadural (From flaseddy) 5, From Manipay Mass st Bacewrd 6, From Urumpiral (b sot nown)
7. M. Musugew et B Mr. Thambirajah 9. MeRajemithing tidsnad 10, MeArulampatam 18 Mr. Paramasarmy 12. M. M Karagaratnam
13 M Aramugam 14. Mr. Chelliah 15 Mr, Kvigreswonam (Chosskacbacbet] 16. Mr. Selvaratnam 17. Mr. K. Vaithewswaran
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Distributors oi Electrical llems
-
Electrical Appliances
waler pumps, sanitarn ware
iloor & wall Tiles.
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