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The Annual General Meeting and get together of the BOC
Pensioners' Association, Jaffna District

The above function was held on 8th February 2015 at the auditorium of the
Asst. General Manager's office in Jaftna.

To grace this occasion president of the B.O.C. Pensioners' Association
Mr.J.F.G (Guy) De Silva was present on this day along with the following officials
of the parent body.

1. The general secretary - Mr.P.J.Ratnayake
2. Vice President - Mr. L.G.Abeysirigunawardena
3. Member of the B.O.C Pensioners' Death Donation Fund - Mr. K.Mervin Perera

According to the agenda, the following items took place.

Welcome and president's address by Mr.N.Sivaratnam

Secretary's report for the year 2014 by Mr.A.Rasanayagam.

Minutes of the last general meeting by Mr.A.Rasanayagam.

Statement of accounts presented by Mr.K.Ulaganathan, the Treasurer.
Address by the committee members of the parent association.

Address by Mr. J.F.G (Guy) De Silva, the President of the Parent body.
The following senior most members were ceremoniously decked with Silk
shawls.

a. Mr. M.Nagendram (Former Manager - B.O.C Manipay - 77 years)

b. Mrs. Rajeswary Maasilamany (Widow pensioner - 63 years)

8. In between there was a drama played by a group headed by our member
Mr.Kasinathan. Theme "unsuccessful efforts of our association to get the
pension increase’'.

Election of office bearers for the year 2015, details of which are attached.

10. Mr. K.Ganesamoorthy, former District Manager Jaffna and the founder
member of the Northern Bank Pensioners' Association, delivered a special
speech.

ARG ol

At the end of the meeting lunch was hosted by the B.O.C Pensioners'
Association Jaffna district for all those who were present. Also all participants
including the parent association members were given away with souvenirs.

President
(N.Sivaratnam)




Message from Asst. General Manager (Northern
Province)

With much joy and pride, I pen this message to the journal “Eternal
Banker”published halfyearly by the Jaffna District Pensioners' Association.

As all are aware, Pensioners have toiled hard and contributed immensely to
this giant Banking Entity which has been proudly serving the Nation for 75 long years.
Their hard work and committed service have played a significant role for this
Institution to grow from strength to strength.

It gives me immense pleasure to note that articles with many unique features
are being published in this magazine. They are very much useful to the current
employees, especially the younger generation to develop their career. Some articles
are very humorous and panic stricken, reflecting the memorable experience of the
Pensioners.

May I suggest to publish more and more articles in this magazine focusing the
younger generation of BoC Family, with a view to groom them as future leaders, in the
footsteps of our Senior Bankers. 1 wish that this publication be continued for many
more years, with more and more useful reading materials to all, including the current
staff who, one day, will be members of this Association.

I'extend my heartfelt wishes for every success of the Jaftna District Pensioner's

Association in their future endeavours towards the enrichment of the Pensioners and
the Bank.

S. N. Manikkasinghe
Asst. General Manager
(Northern Province)
Bank of Ceylon
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Details of Committee Members for 2015

Designation Name Address Contact Details
President Mr.N.Sivaratnam Murugaiyan 076 646 3289
Kovilady, valvaijeyam@gmail.com
Valvettithurai.
Immediate Mr.K.Balasubramaniam Chetty Street, 077 727 4793
Past President Point Petro 021 226 3015
Vice President [ Mr.D.Sujithan No.257, Arasady| 077 414 6298

Secretary

Asst. Secretary

Treasurer

Asst. Treasurer
Committee
Members

General
Councillors

Mr.A .Rasanayagam

Mr.T.Chandrakumar

Mr.K.Ulaganathan

Mr.S.Nadarajah
1. Mr.E.Sivarajah

. Mr.S.Vignarajah

. Mrs.I.Thavanayagam

. Mr.A.William Jesudasan
. Mr.A.A.Reginald

. Mr.N.Sivaratnam
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2. Mr.K.Balasubramaniam

W

. Mr.A.Rasanayagam
4. Mr.K.Ulaganathan

Road, Jaffna
47/2, Karanthan
Road,

Neervely South
Neervely.
'Prajistan’
Appaiah Lane,
Kokuvil West,
Kokuvil.

No. 40,4th Lane,
Point Petro
Road,
Anaipanthy,
Jaffna.

021 222 1031
021 223 0058

021 221 3177

021 222 6987

077 355 3002
077 616 1972

071 847 4724
077 959 3061
077 946 0419
021222 9107
021 226 3750

021 226 3015
021 223 0058
077 675 1839




5. Mr.K.V.Muthukumarasamy

6. Mr.T.Chandrakumar

7. Mr.M.Richard

8. Mr.A.A.Reginald

9. Mr.V.Sivapalan

10. Mr.T.Nagenthiran

Retd.Bank
Officer,
Kaithady West,
Kaithady.
'"Prajistan’
Appaiah Lane,
Kokuvil Wet,
Kokuvil.

No.2, First Cross
Street,
Pasaiyoor,
Jaffna.
No.118,Chapel
Street, Jaftha.
'Siva Vasa',
Opposite Hindu
College,
Sandilipay.
Ponniah Lane,
Van North West,
Anaicoddai

077310 7573

0212213177

077 471 7815

021 222 0643

021 222 9107

077 638 1963

021 321 6924
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Love your job

but don't love your company,
because you may not know
when your company

stops loving you.

Dr.APJ Abdul Kalam

ALWAYS LEAVE OFFICE ON TIME

1. Work is anever-ending process. It can never be completed.

2. Interest ofaclient is important, so is your family.

3. If you fall in your life, neither your boss nor client will offer you a
helping hand: your family and friends will.

4. Lifeisnotonly about work, office and client. There is more to life.

You need time to socialize, entertain, relax and exercise. Don't let life
be meaningless.

5. A person who stays late at the office is not a hard working person.
Instead he/she is a fool who does not know how to manage work
within the stipulated time. He/She is inefficient and incompetent in
his/her work.

6. Youdidnot study hard and struggle in life to become a machine.

7. If your boss forces you to work late, he/she may be ineffective and
have a meaningless life too: so forward this to him/her.

Leaving Office on Time= Leaving Office Late=

* Efficient * Inefficient & Incompetent
* Good Social Life * No Social Life

* Quality Family Life * Less Family Life
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aflou@sgEw. aamBa sLemeiluled WeIOTHDSMS GgHUGSS &Fflwmer LTSI
aPBLT5S (pwhFlss GauemiBb. GILNLL 2 HusHeE Fhemgulled sTeiL@LD S|
wppid  sLemall LpP @wLS OTEHuled (bazaarn ugend ausHHBEHD BHHSS60
QameierliLL GeuswiBID. mIBlSwd  (Refinance) &L 2_gsyeurgid (credit guarantee) erevrLIen
Bmilear s e QFupuLTe sLemma (NPA) wrplugh amds@ilu Ggrenssmw (claim)
wHSW euridlulLLb (notification and claim GFuw GeuesTBL. STOHGLMHLIGET eukid Gl
Ggremsemw (claim wmGEw ejech 2 flevw wHHu ambEeE 2 ai@. sLamel WSei
CFIHHMED DIESODWDNIE STEILILIGE HFouSSHETenowTe enauliLis. QaSlTmer &L erasi
2 1 enguirs el GeuerwiBid. puiei srimISiusSrd Guprin igminler e uyb
sTeVld HTHSHTH @UILIASGI surrenden Siseit Gumiolenuis Qubm 9L CsuewTBILD. SLewTar
il aT @Sgiempss alBULL OFSHISSTE DufleT FIDDSHSIL 6T B\bBL 6UIGSEMmSHM6IT
GopHOsTEITEHH60 FDHSHI.

52  aupRIBLILILL SLene L emmuie) G uighed
glL fHlurer Héscvsmers salljas@d CBTéEGLOT HLAT @UOEIGTS
auprisLILIL [HsiTersTGeuss (pHedlsd eukid) & orallsgs Qamerer GouemiBLd Ggl60 LNstroumeuest

DB\ (LPSEILOTGTENEUWITSS ST ILIHETDEDT.

a. sL6T @UILbSSHSHed (Loan agreement) @GPl L Blupsenenaens@ (conditions)
SIHDAITS  BLEIT  eUPBIBLILIL HeTensTOeuams LTiss GoemiBd. eg: LGS
uGSwrs sLear euprisinlgmidler stage by stage release) @euGeurm LGHEE
e eryd Gupinin’ L Gersener SiplEema (pre and post inspection reports)
Gamremeuulled smeTiILL Gousm(HILD.

b. Yenewor =y euemimiseir (Security documents) Siewenggid Check List Ghseniosuras
Careneuulled smesur LI CauswmiHib.

€&



c. GuorlLy eursesliugleurery (Registrar of vehicles) swuefiiiugleurenry (Registrar of
companies) sTULMISSG sLbLest (Insurance company) oOmID sTewdsbCHTy (Land
Registry) Gumeiip Slewewdsemmiseailed B BBE LSl saT  6uhHoudled
&g CLOHULIgHLILN6T Seubenm alemyaLB s Gupmiel. Caues(HiLb.

d. siiodlulsveors wrhomiser Unauthorized alteration GuiTesn GBmSl6vHIgmIS&LOT 60T
Nemwpaeir (Technical errors) smemTLILIG6T SLGTTATIWIL 63T H6LEVIMENEULIGLIETDILD &HT6V
sLLSHCBW  eupemp  Ffl  GFuig el Geuswi(id. FHMed & Lfdlwimen
BLOUGEMSBSHSE, cunid Hnris Chfliger enewt oy sustmisenen (Security documents)
gl oflsrfluller (Legal Officer) 2 selluer sfluriss  eweusbHmrug
N(BLOLISSHEHS).

53 SemLWTEIOTSN QUDLILILL Snsud s Qarsgibaemst et LflEevenent
GFu1g60.
SmFud CFrHeHE OGsdlyre (movable assets) sLeT  eupmisLiLL gL
FCFTHHT  HHBUTMBW  Blewevento  (condition) oyewey  (location)  HMILD
SlewiewsTemeuTen Fhensll QLMD (approximate market value) sTenb HBeau60SETL IS
SNsems Coremeuullsd GL it GoussiHILd.
SmFWTF QFTEHg1I605HITeE SL6T supBISLILL GBI @GQUIBLIL o 56TmISMm6TT
(Residential properties) BTewt@ eu(HLBISLQBT(H SLewaULD ufHHE psHesomuller 3
aupLBISEHOSETMH SLmauw Gorgemer (inspect) Geuiw  GouswrHGLDGTLIG)
FOONEMS. peTTed 16T CFNISHSHIHD STOSHLTEGWD BGuTg GewLulenL Gu GFetm
QFrHme CoUTTme QFi1g DIB6T HlHEVENLD FDLHSLOTET JDEmS CaTeneaulled
GLiuL  Geaewipd. Gser  (piHSwsgieud wrGseaflsd sLearTefl Qa6
QuOISdWS GHMDEGL ChTEEGL BT Dsv6vg aumdluller allbuemes (pupFenwid
5HsGW BpTé&ELGaT LUl sTes sl  Nataumbd wrhHomisemest
Gom©\&T 65T (hHEES GUTUILIL|E50T(H
a. B%a|, Weesiev GumeTn GUILSluTaTauDenD iBHPIHS6D.
b. eumidluflesr SiEIoSluleT eLPETDTLD BLIHES) &S SMBHE) alHiGev (Lease out)
c. FHGFLwWiLL L sTemiulsd (Mortgaged Land) yglars @uuilmLiy Osr@dlsemen

(apartment) SIewLOS &I GGUI(HLUILITETTSETHEE aupHId] 61H\SH60.

d. amwdupy elfleurdamnisst (Unauthorized extension) &Flevsupenm

G O\&ITEmTI(HS S 60

FLLFSHupp Crrésmisendsns (legal purpose) GHsmeHE alhseo (lease out)

™o

Bubglrmsener Machinery) Goumi Qs TflHaTensvs@E rHlalHEHed 0608
CPSITDTLD BLI(HSE (HSHSMBHE allhigev (Lease out)

sLemenulesr  GF OQFwphuTHSEST Wreyd FLLSHSGU LDOLTaTeneuTuNid
GO L QFTdems eaumidl alhs WPHUBL CuTE Soupemp Blauss GFuiudlsd gHUHLD
BSTDSHHMBWILD CFEVEMEULILD LITSHBLOT6N LT T RISENETULD (bad publicity) 6l (LpIQUITS

54 Gupaenplinl L enmuiieysefler GuTg aumdls@l LTSS0TaTma WTHID GCH6TLIgsst
Siemeu BLene WemIGuUmID (pwiHdulled suridlullesr GurbBuaLD Fé&dlemw (negotiating power)

GODSSHONOL et Blewsv  (security wise) /l%réué]ufﬂsb‘r Blewev Levaienons (weak) s
N



STERTLILQET SLenes edengalld QeaISSIILGHBST SiEV6G LeTTemoliLg: QFuliugHGsT
Fn(HBEOTET FINBEHENEN GULDMEIS (LOEIT6(THEUGHEIT (LP6VLD SLTTeleniL B)eueTEIs eneudhs Goueriigul
Biliupsd amdsE gpudb. sLear aesiemiiun  uflFelssliu@eaudlad (appraisal)
SuSTILGGSID 6181005 Saupidleidls STEILILIGET FEIHEEET THEMETULD CUPHIBTS
SLen6s LS emIIGUDILD euTuiliLy 2 6siT(H.

6. sLen6T L aTIIOLDICUSED 6uEIE) ENBWITEHLD 2 _LITWIEIS6IT
a. Guiid GuF Ml PaCaTHSS 2L arLhizev (Negotiated / compromised settlement)
b. sLemeTLI LTy eming g6v (Restructure / Reschedulement)
c. QFEWPLILTé HLenens enswiflssed (NPA Trading)

d. sLer uriG e ufiorhod Gz (Debt/ Equity SWAPS)

7. Gumb Bud . HE0CsTHGS 2L aiiLiBsed (Negotiated / Compromised Settlement)
sLai  FbupgoTer amdular Heeoliur® Wsawd ueeiaiors  B)(HEELW
FBSTLILSS D JEsLAN MBS lemyelled GeuaflCumlel Geoussingw GzHemeu eumiSlEE,
ghuGOLGZD OCeraussiiuL Goaemigu OFTamsEmw el (GMDEITET QHTENEMWI SL U6l
2 | arQuitsdF OFaISS (6T amHLD FhSTLILSSHID aukid Qbs 2 LTwLSmss SemLLILgd@LD.
SYBATTEL BLeTTeflenwid grenrhels@d (Convince) GBTodled sumis 6o FalmnBHMET OUPEIS
(PeTeUBLD. & pau(meussTeudDleT SgriLienLulled Fevienassatle Siemey LTmILIHLD.
a. L6 QFEISHHILLTE(HEBEGL STevpld sLevmaiulles auigd
b. SmLiTeEIBmeT / eneassnsr Gxmieudled (Realizability) 2_eiter Héseose6i
c. QUL L gyeuemimiEsT BHLoeTPled S LTWIDTES
QFLUHLBEHSEF9Ww Sweir enforce)
d. gmLwTenors’ Guplinl L Gersdler forced sale value sLeir Hleieneusnu
AL &@GHMDeUTHS ST ILBS6.
e. aflurury  elpsfsarer sryend sLemafluller sl@EUUTLL  WSPHusTs
SIWLOH S 60.
f. #L pLogEMms cpeld e OGUUIIFSDE aHEG 2 HCHFETIPL BiF
QUM HGLD gDLIL @)(HBGLD C\F606) B @MHLD.
g Ssusury WSemIGLMID STevSHled SIHOBTemBUTNET CaHIW HHELTESW GUDILDSU LD
(Netpresent value - NPV) sLamefll 2_L @rguinss QFeiss (LosiTau(bd QS TensuLb.
h. sLemeiuler 5HBUTSW BlSIBlenso.
i. erglysmreol QUTHETTHTY BlevenLosS6iT.

GbanpUILl L SEeusvsailer SgriLienLullsd sLermeflujLeir Uy Guagssd (negotiation)
Geuswi(Hid. Sipsu(peusTouDdled @ FleveuDEnPBUIT  DjVEVGI SIENMTHMBWBLOT FEIENSBWITE
QUPTEIS (LPEITEUHEUBET (LpeVLD SLGTTaTenW nigwt clengelled OCFISFIUBDE HrewHeNses
(pupd. SerTed Gemhidls CETERIL QHTENSEMUI CLPETYI LOTHEISHEDHE GLOHULTSH SHT6v
erevemevulled  GEIHSHUILL  Gauewi(d. 6ISTID BILUBSOMESG DMIDW  FEVIMBSH6IT
aUPEISIILIHID. STeVD BHlgbsliLgar GFassilL Caemigw QpTans G)ewinhids0 T e
Gasremsuilar GzPlw sHBuTmsw GQumgdl (NPV) eaeiuer TmiLIHLOTS60me)
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BemtdlE0CsTRIL COFTms 5H BREsUILLL ST aamandd GOUILL aissdHs ey
SIPILLILHILD.
a. sewiL eul1gemwi (Penal interest) (ppemowITSES HIHGE H6UFI.
b. SlyewrL euligemws (Accrued interest Blldbasme GFeveyddlyw (Cost of fund - COF)
15560 Bevllsg OUDDISOBTETEHSE0.
c. dlyewiL suliguilest @GP L ai5SmasBWIT Diev60g5!
(ppenwitsGar sPs55 lBeug.
d. amEular Blewev Wsajb LevaTaToTer FbaTLILIEISE6 (LPeVS eSS 60
R UGHmws BN aNHeusHEL BHIGLD Blenev gHLIB eI H.

8.
8.1. SLeMEVILI |G emLOLILIBIGVIGITEN [B68T6mLOE 61T

yegenoliys Qeuiuyd Gurgy emdluw sas@sFE GayGaeigw GQsTensemuw
BIg&EELILLLST6V 61606m60uT60 6L IGU{L 63T SIDENHEUGIL 6T SLTTETNWLD S6Tg NLTUTTSMSS
555 MAILLUGI UL UM [HaTmwasmer SoLdlarpry. Goeud upg 5.2(d)ufled
SUBTHNGSILLL  GOOUTHSHT Jdarsmaub F§l CFilusn@ aumhdlsE FhTluwb
SewLE@Eb. Hely, JOLLTID mauSELIULL JFurs CFTdgisselar  SHOUTmSW
Forced Sale Value euprisiiin’ L &L et Blavencusnwel Sidlsorss sremiuger 6 Guosods
Garensemw (Excess Security) sLenmefluler GLuwifled 2_sitem Lip QuuLIHD SLeTeusFHlsEndaE)
(unsecured facilities) e1glyTa THSHHE C@T6iTem (PIQUD. BHIOETDHMS BTH6UBTE FHUGHLD
FLLE OFaSMETUD STOSTIDSHMSWD, aBIEGGL UTSsWTar LNJFEFTyRIBmemuLD,
61 S&ISQBT6ITeN (LpIgUiLDd. eupEISLILILL QUTDINILDD SLeTousSHlsEnd@ (unsecured facilities)
aglyms Gusvdls Llenemtenws (additional Security) Gamfl QUDHDIECSTETEHLD CUTUILILILD 2 65iT(H.
Bleweowirenr Guevglaslt Lpm  (Permanent Overdraft - POD) eusdlaGadlyre el Neness
(mixed securities) &TewILILIGET DUECBSHITE FLLBLANGSMS THLILIG FTHSWIOTHTE.
2 grgewions GOIULILL BenL(penpd samsbdled BIIbsy enalisend@ (Fixed assets) eidlyma
aupmisLIL L BIbsy Gwevdsl upm (POD) (pseley @hlssiiubGEsimg (mark) ey
SmFub QFrHHEHEmEE (Movable assets) adlyras IG5 sLeMeNEE@ aupEIEGLD GuTS)
BOL(PDDS SeisHler Bibsy Guedsiiupn aemywsnpeow (POD Limit) oidsfiiingid
Hetreny 918 BLMSES BIIBST @albe afyrs Bybsy GoaBsl upm aipriGd CuTZ)
eI (HLd BEvL (evpEBeTSS6T BlIber Cadlslbn suenyumpenw HHsFingid aipeio.
BbBlemeoulled FL L BLaugHmES 61(HBES (PHLGGLITG GOILINILL Nenewrd@, (Security) siglyre
aupmisILL L GuevglaliLhm Blevieneand aul igu b seflGsaliGw iprSlsd (Plaint) @@l v
Gouewi(HLd. BgI FTHIHWIILILE Fniguisevey (Clayton's case & @TUSILGSSMLD) B ILIGUITEST
Hesevaemner Legenolitler Gurg @eo@Geurs Blaujsdl Geugel pgubd. ubd 5.060
GOLLOuC L Sermiiedsemiwaunas amdulls Bameerw Siwralss LGGU Lagemssed
FOLIHSIOTS SB6VHSIMTWIT(H6UG! 6(HLOLISSSHS.

8.2. LIeDLOLILISDHBTEN H(E&SB6IT
a. sLemTefuler BLoLSSSeTenLs (integrity) 2 miBlurullmsge0
b. plaufsd QFiusangul STTeTHRISEHSESTS GIWITLTTLD a1FFIWIDL bS(HSS60.
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c. sLamelleow sHGUTmsw Blaeoule\mbg STOLTHY HHSMEILIGET LPELD
adlsregdled aumdular aumoTeaISme GuaGoaid CumsHs Gasmsier
(LPLQUJLD 6T6TT 26T &H60.

d. erdlysmeo QUTHETTSTY BlEVENLDBET FTHBIOTS JWLOBB(HES60.

8.3. LengemoLILISDST6T (LpeTGarhLITHiS6IT.
Lewgenioliy FOUBSIOTET SevbgemgurLedler GuTg swsE goulL LTSl
Bloujs s GFun sLenmefl Gusvdlss sLat GBT(Heug SuwieoL.

B &Camflsmaenwits UfFIILSHE Lataumd yeusmimisemen allengealled Foyrnfls@d
Lig ussllsasriLL. GeuewTHILD.

a. BMP cpSTN S ETHBEHEBG I SemTdbsTilen] QEFILILIL L (LPHTENLDSSHEINHE)

(Audited management Accounts for last three years)

b. edlysmeo elwrumys I L1b (Future business plan)

c. agljey aaplill L sraiuTiFss FLbSLOTe SiPlsens (Forecasted cash flow

statement)

(pBTOWLSHFH6E Semish@ (Management  Accounts) opuley — Qaulg QUL
BFFQFuDLT_IgesT  (financial performance) SuglinenLullsd Blifoursd sSaumiser &Hligd
STLLUUL®H, M LOTSSTR  JausTEsHed (parGarppn  srails@orn  Csl(hids
Qarmeitemeumid. Sevevg UbBS 8.1 @ev @Tligueury Guevdlslt Lenessr Excess Security)
sreRlILgeT SBHOsSITe Goisswrea feo S EUUTL HEEhsEm0aITs Goadls L6
QUPRISLILIL UMD,  B\FFHSTILSS0 sSLaTalluller 611958  (LPEIOTET  FLDIOSS SHIL 63T
s sfssin’ L winmerfiLsmbbg (approved Valuer) GupliulL wdiIi@® sdbma
(valuation report) GamyliLL Geuewipid. Syujem sTOYMIS LSSTD Gmriler (life Insurance
policy) spGuTensWw eurpeyd sTLTL G L LSGFTens Wwéiuemuls (surrender value) Gumpm
SI5DOBHFTEALD HL T ULPMRIBLILIL6VTLD. GLOGVILD 6T BTV 6NLTLITY HL6UGHMES FLDLIHSLOTS
Setreu(meuen SHpLiSlsgorensis ieniowt GasmiGLd.

a. erglysmrev ewirumyg SILib (Future business plan) &Fbeng Bleneveury s gisGashL
FTSSHWILLE FalguISTUNHSS60.

b. adysreodgsbsten &rGerL&Hed (Forecasted cash flow) @\mbg GUDLILIGLD
GLoevds QUBLOTEILD LOTHTHS HEUEHETIEMETE QFeISSHIuBHCHSHIMTS DIHLOSED.

C. (pETEMIDGHZI0uE Bewidbadled (Management Accounts) LD eumidlbaLaIbsT6 Blspiensu
srewiiLgsr GO L emdulLifmbs ss aflar (facility) spGuTensw BlensoLimdlut
s19SLD GUELILIL. CeussIHILD. HL 63T HB6u60 LisnTwistd (CRIB) epsoorsayb sLarmefl ELdLIbSLoTest
Siflsemnaemw Qubm sLeamTefluller SHGUTEMSW Blevenioent 2 M GiEFuiuieorLd.

8.4. bmIFFemLoLi / LomISIL L eusnentiiLi(hig s (Restructure / Reschedulement)

BFin@rinmie) Financial analysis) epeord  Guprnn’ L sreysefler onglinenLuilsd &)
@i’ (Adjust) SHeuEnERTLILIGRIRIGGT, &T60 [BIgUIL], LIHERT 6IGTLIT FLOLHSLOTES
sLematyLer eleoreurflurss sebsTCOTHSH Ly FbwSSmsl QUDMIS G

a»



WetBL sL6tT LiengenodsLliLBLb. Benimidld QsmeniL Blubsemesisendasamwsura (Conditions)
sLbLe 56T QFeISSHemevs QBTLY 6Xl(HLOL|6USTE SBLOLIGTIWITE) & TLomellebaLILl L & JLomen &gt
yd (copy of the resolution GupLiLL Geuswwi(id. LRIGLenwwTulest (Partnership) Sienedg)
UBIGSTTTSEHD @ULILOLL s9sb QupLiLL CeuesiHID. Sl &TevbIgriL, aullg aisLD, Lenest
6TGITLIGN  LOTDHDLOEHL EUSHTEL HLEIT FLOLBHSIOTET ewenSgdh SrLlengid Nenewrwimenser
2 UL e1(1ps&l cpeonTer  &bwgld QUL Geussti(Hib. wmiFgenoiiy (restructure) 6resrLIg|
sLeatlel s Lewwlilled e  rHoESmenE Qeuwig sLeameflWlar e dljsmev
BHBlenevenwsCaspl  ISTOFNISHMmS OBTLTMSHE 2 SHajug. Gebd alWTUTISHmas
BWEGHBET (psvld MFOFMISHHMeL HIbLIILSHE LbS 8.3@)60 Tl guieurn Guoeds
BLET UFSLD GUPRIBLILIL 6VTLD. CFISSLILILTE(HEGGW BIbHsy Cuevdsl Lbhml, sHsTeds
Guevdlsll LD eeETUMDND BleweuwiTs 2 6Ten (PHEL  JwansHId sLevms (Loan)
rHHLUILGLD.

adlysmev elwmuys S LGS HGaHL (Future business plan sral Lmiigssd (cash flow)
eeold QuUPLILEWL Guevdas GFTems (Surplus) Y JbUSTEOEEND GHDDETHTISTSALD
alWTUT  eueTj&&luenLul BremenLalled Quflu QFHTMSLTHAD — SIHLOWIEVTLD.
SBHCHHDEUTH| OTHTHS HeuenenILl Lssimisenenuid &fl @djust QFiigiGsTersn GoussiHILD.
Guedlas Garens (Surplus) (GMDEITHE STEULILIGHT JSDCSHDEUTH HT6V  6T606NEV
B19&sILGHLD. Sieueumn) &revb gl Qeuiubd Cumg) sLemmeflulls auuwig) smedled GaeateriiuL
GouswI(HID.  HoumeraETeI  sLaTaluller  70auwenss SLbBH OCFeoeomullsT  Sieuyg)
aurflasaflsd @Heueny Genewibs sLesmeilurs (Co-borrower) oy bl QBmeiemeLTLD.

DS LeueneniliLBdbse0 (Reshedulement) eraiiug) sLefler sl Lenolilled  ergials
LTHDSmBULD CopOsTeTenTg), adlsTedgibsTe sTGFTLLLD (forecasted cash flow) ewpevld
QuPLILEL Coevdlssd CBTmsECHHL LTHTHS SeueneILl Lisnhisamenr &l (adjust) Q& uig) e
CFNGSHMVS OBHTLIMUILSTEGW. Gup@GOIIILL BJewih 6uHSWITET  Li6sTenLoliLles
Gurgid Wenewsemsn GUTMIGSHemaled (security wise) 6umid 6T6ll6u6Ta] LIGOLOTUI 2 _6iT6Ng)
seLemsL QUTMISS SLeTellenw ghms Gaerstand QFliugn@ — (convince) LledTeu(mid
FImBH6160 QPEITEMDBWIT BIEVEVG SIENESTHEMBUIGLOT GULPEIGH6USDE) eurbI] (PHLIHLD.

a. sewiL euligemwl (Penal Interest) L@GHwmaGeur Sisvevg) (PHOTECT SIS SIONHSB6.

b. dlyewiL sulguiled (Accrued interest) GOIULIL LU L 6T55HmaE HLHH60HH60.
aurdluflest Blemev Lisvaieonas (weak) B\(HEBELD FbHSILILISS
phpraab sPS5HMBMSDE QEIGMUSIETH.

c. HlyewiL euligenws (Accrued interest) Bl smen Qasveys &lyuigglsd (COF rate) Sisv6vg)
BeTRIBLILILLenSAIL snlguiaisHSled omisenfliii® (re-calculate) Qg
QupmIs QBTETEHSH60.

BLGTTATIUIL 63T B)ewTEBBLD STEWTLILIL L [BILIHHm6nT & 6he @) (conditions) SjemLows

QFSSILL Goussinigul OB Tensas6T Wmad LsTeuBLOTmI LT FenLo&sLILIHILD.

a. SWaIHFH sL6T auFdlsallar Sp CFassluL Geussiigur (pgev (capital) wmeyd

SupmEGsSyTe  QupliulL  UeenmaGspu  (security)  uensLILGSSLILLH

misi Leusnewr (reschedule) Ai, Aii, Aiii eteor Lfl&asrLIGLD.

a®



b. GFassLiLL Geusmigut SlyewiLsul 1gullsd (accrued interest sflss Gemmau (waive)
OaTmsmWS BG5S DmETSSHID @ty GFJoHaIILL (B DS L suener B
areschedule B) e160m euen s LG SLILIL (B CFLOLILIGS6mE SN E) UPRISLILIHLD 6uL1g
aiaHSe0 opell LIL@HLD.

c. CupsPuery sPss aHausneE (waive) Geumdls OCaTaii CHTenSH6T
WSSO ety CeFoalLl B BmSlBlenso LweTum B eugdlums (terminal benefit
facility) eusnasILIBHSSLILGLD.

BLDELPSTTN) EUEHSBUWITE BLHTBEHSEHD LS SLenaTlIGLIT60 2y ettt ILIHSH60 GlFuig)
sLemaluller  @ULbSmIEHT QUDLILEWL. ghseGa GuDms OsrewiL  FLHLUSSHTLD,
2 Saramsll usSlyb mortgage bond, guarantee bond) GuTeiy Sy euemImISeTled IS
LTHDHPLD CoHOBTETENTE bSHS SLENIGEGIW SL6T 2_LarLgdbmauLer (Loan agreement)
Bewesgs QamereniiL@id. oiermed Forced Sale Value Guevdla Blupbsensnasar (additional
conditions) sTevTLient &GMIS 15 Qe TaTeTLILIBLD.

8.5. 18aiT GFausgIbd S L b (Repayment plan)

LOMISIL L susnssrliL(hd 560 (Reschedule) A uflsv 6T MIEh& GLoMLIL L &L 6ITE6IT SIT6UoTLILILG 63T
SupMsess Tal QupriulL  Ueewruller (security) GQumioglepws Qurmis &
WSemeflliydsmeod (repayment period BlFewiwid Geuwiiu@id. Nenssmwimeilsst, SievFuLD
QarHg1GH6 CUTSIDMDNIECSSTTET SLaTEMmT SraHIILTUFFOET Gavdsd OBTmSHEH®E
ghu (surplus)  @OSW &Tev ereLmeVUTed SIDelBHeug) BHOLSSSHSI. STEHILTLIEFED6V
SIQLILEHLWTS QBTesiH ST6ev Blifewd GFUISBTe DIenasSHg) cuFSEallen &LpTe &eenesL
uewTEIsEHD equated monthly instalment (EMI) (pewpullsd Syl (iLBHILD. OTSTHS HerenewiL
ueTRIBmTE CFaISgESDE Goevdls sraiumiiFeelsd (Cash flow surplus) LHDTHEGmD
sTeTILBLTUNST NI L euenemiliLBhEH60 (reschedule) B Speiten  Blavieneu  (pHomese
QFGSILHLD  ueny mFuUTEF  QFTHgI60sH TS L|6oTT 6L SLILIL L sL&T 158
OIS LeuensiiliLi(hee0  (reschedule)y A @ev GeassiiuL Geuswrigwl (pgemev (capital)
rHSTD GO L BTV 6T606m6V U] SIWILTg (moratorium) eut 1genwl LTSHSITLD DIDeIHLD
UM BUT6D LOTHTHSHS HeuenewsiLs Liswsiid &l (adjust) Geunuin@id.

DS LsueneniliBdse0 (Reschedule) B GeanigsiiuiL. Goussigw Qsrenssadlyms
Wemew stgiad QUDLILGauSsveneowiTgeomsd Bevdlad CgTensulls (surplus) QLHLOLIGS eow
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S1p HlVIEeULITHEETEN (LPSHEVID GULIGQUILD QPBISTES (PIPEWTESF CFaSHsLILl L NeaTGL
sLenmeN sumidlumed (peiteneudbsliti L (offered) el H&OsTHLILGSMmeT (Waive) Gupmis
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QaTaTusDE:S HGHSWEDLWTTERTDEI].  (PPMLWTESF CFISSHSUMID LI F&Hl60
GupliulL sLel o Learugsmssmw  (loan agreement) @QuDenswTs  (P(LHSOSTESUILD
FlLfSluns pelp 2 flemw aumdlés@asi®h. séss (waive) Seanmdlw Oaramas Cadlymes
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elwrumy eusma (mature of business) Blg Hlevemio (financial standing) erdljamev BHlevemio (future
prospects)  eIGLIIDEIDE HHSHD CBTewiH (PLpELOWTeT SLEIGSTemSEmW  (portfolio)
GOluLL aissFled sPai® OGFuig (discount oevevg elwrurrsdler GsPlu LSSHs
GumiluTlsd (net book value) QUDMIECESTETETETLD.

10. sLe LEIGTeww ufrhobd Geuigesd (Debt/ Equity SWAPS)

BeTUISL L Sanlguigl  oTen  eumEWTed SHSLLGHL sbueflumerg e Blijeurs
3eoevg) (PaTemHGlen LgFlene smyenions alpFfluepLud FowsHHled sbLesiwTeD
CFssiLL  Gouemigw OgTemaswls @@ UGSoWeWT Diebevg  (pLpsLowTsGeur
Ssasbueulle epsugeons equity) (psedH CFuiw Bemssd Oaflalsg eunidl sbLesiules
URIGSTIITS WImID. BSSTOTaTHems LUsSSFFTIUDD &SHSITOTer elwrury wSini @
SIdBena (independent business valuation report ougriLienLulGeBW eumidl GHOSTETEHLD.
Bsueury sbuesuler BlFBlensouled (PETCEIDDSMS FHLIOSGS eNUTUTTLD euej&FdlwenL
aumid 2_gel Yflub. BpretenLalsd sbueil Georull G CuTEl HaTg! LIkIGEmen iHEf5Hs
Blemeoulled LBIGF Fhengulled alDUSET cpsvld GLoHOBTEATETLILILL (LPHEOL DL B)60TLISSHIL 63T
(Return) QUDHMIBGSTETEHLD.

11. uglaufgze0 (Write off)

GdHenpUILILL 2 LITWkissT wireyd LeveTlssTs Blemeoulaid FlLfdurs sgels
BLAUIGEMSWD 6THEBS (PIYUITSH Blemeoullepid LsvLSlevedlwisiisar QUUIDSITET SL 66T
oumid] eupLTeuBLLD LHeuPdHHe0 (write off GFuiSlaing. Besupmie GUHLLIGS, CsTemns
FHwras (Amount wise) CFeveuTd @, WbseuTsaTET SIDMISHOBL G DIEIFTEDEIISL (GLD
SIEHLOAITE QUPRIBLILIL L 63T6UT(@LD. H6J oSS sumidlwimed SIPl(paLILBSSILGHLD UTLPeUTSTY
(peGepms S Lmseflear £p supmsLBGL Fy OsTmss SLATHEHD JHBLTHES
STERTILIHLD. HSHST THSHS eusvwisHSlen Qeualbrl B (pHedL LTersmenrnd seaimd GBTodle
LIeV6IE FEVIHBEHEHL 6IT CULPHRIBLILIL L SL6STSBETHLD G)euDMIST SILBIEGLD.
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COUNTERMAND OF PAYMENT
Who May Stop Payment of a Cheque?

A "stop" may be notified by one of several partners, trustees, or executors in respect of
a cheque which may have been drawn by one or more of their number so associated, e.g. one
partner may countermand payment of a cheque drawn by another. Similarly, if cheques are
signed by any two directors of a company, a stop notice is effective if signed by one director or
by two directors other than those who issued the cheque.

Subject to these exceptions, the drawer of a cheque is the only person who can
effectively stop payment of a cheque which he has drawn, and the order stopping payment
should be in writing and in explicit terms. The drawer must provide sufficient datails to enable
the banker to identify the cheque beyond all reasonable doubt, and these details should be
exact.

On receipt of such instructions the banker should make a careful note of the time of
receipt of the instructions and also confirm that the cheque has not already been paid. Should a
banker pay a cheque after receiving a notice stopping payment, he could not charge his
customer's account. A "stop" will remain effective until the customer removes it by notice in
writing.

(Authority to remove a stop notice should be signed by those persons usually
authorized to sign cheques on behalf of the particular account. In most cases a new cheque is
issued).

Stopping Payment by Telephone or Telegram.

It frequently happens that when a customer wants to stop payment of a cheque quickly
he will send a message by telegram or by telephone requesting the bankers not to pay. In such
circumstances it is necessary to exercise caution. Where the message is received by telephone
it may be possible to identify the customer's voice, or to confirm that it is the customer who is
speaking by asking questions not necessarily connected with the account, which the banker
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knows his customer should be able to answer. If the telephone message cannot be identified or
if the stop is received by telegram the banker, while not definitely refusing payment, should
postpone payment pending written confirmation by the drawer. A suitable answer in such a
case would be "Payment countermanded by telephone (or telegram) and postponed pending
confirmation. A shorter equally effective answer would be "Awaiting confirmation of orders
not to pay." With such answers no injury would accrue to the customer's credit in the process.

A telephone message or a telegram is not sufficient authority in itself for a banker to
refuse payment of a cheque, but he is justified in postponing payment until such time as he is
able to obtain proper confirmation. There is a mistaken idea that when a cheque is presented
for payment the banker must forthwith either pay or refuse payment and if he does not at once
he may lay himself open to an action by his customer for damage to his credit. It is thought that
there is no middle course. But in the circumstances mentioned above, the banker can quite
easily postpone payment and make it clear to the person presenting the cheque that there is no
reflection onthe customer's credit for the amount.

In curtice v, London City and Midland Bank Ltd. 1908, reference was made to the
effectupon the duty of a banker of the mere receipt of a telegram countermanding payment of a
cheque. In the course of judgment the Master of the Rolls took the opportunity of dealing with
this point although it had no material bearing on the question which the Court had to decide.
His Lordship said: "A telegram may reasonably and in the ordinary course of business be acted
upon by the banker, at least to the extent of postponing the honouring of the cheque until
further inquiry can be made. But I am not satisfied that the banker is bound as a matter of law to
accept an unauthenticated telegram as sufficient an authority for the serious step of refusing to
pay acheque".

The Payee's Position.

Sometimes a request to stop payment of a cheque is received from a person claiming
to be the payee of the cheque. In such circumstances the person representing himself as the
payee should be requested to communicate with the drawer of the cheque without delay and to
ask him to give the necessary instructions to the banker. Mean while, the banker will keep a
good look out for the cheque and, if it is presented, he will see that proper inquiry is made
before paying it, or postpone payment if he is not satisfied pending his being able to make
proper inquiry. Again it should be made perfectly clear that the drawer's credit for the amount
of the cheque is not in question.

Where, however, the payee informs the banker that he had not endorsed an order
cheque before its loss, the banker could definitely refuse payment pending confirmatory
instructions from his customer, as the presenter could not claim through forged endorsement.
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Escape Clause.

When payment of a cheque is 'stopped' bankers generally obtain a 'stop notice' signed
by the drawer and in some cases this notice contains an escape clause which states 'that the
bank shall not be liable in the event of such cheque being inadvertently paid'. The necessity for
this clause is open to question. It certainly seems unnecessary that a banker should attempt to
place on his customer the responsibility for what, in law, would be regarded as negligence, on
the part of the banker, especially as the right to stop payment of a cheque is a statutory one
conferred upon the drawer by B/E Act. The drawer, by assenting to this clause, exonerates the
banker from liability if the cheque happens to be paid in error, as such a provision introduces a
new stipulation between the banker and his customer.

Although there do not appear to be any English cases on this point, the above view is
supported by American cases and a South African case Grocott and Sherry V. African Banking
Corporation 1904, where the bank was exonerated when it inadvertently paid a cheque after it
had been stopped by the drawer on a notice containing the escape clause mentioned above.

Time of Payment

A cheque should be paid only during the usual business hours, but this does not mean
that the bank will not be allowed a reasonable time after the bank has closed its doors in which
to pay a cheque. For example, in Baines V. National Provincial Bank, 1927, where a cheque
was cashed five minutes after the closing hour on a market day and payment countermanded
by the drawer next day, it was held that the banker was entitled to a reasonable margin after the
advertised time of closing in which to pay the cheque, and the drawer's action failed.

Technical Irregularities

The return of a cheque, for a technical irregularity which can be put right by reference
to the drawer without much trouble, should be avoided wherever possible. The return of such a
cheque is always irritating to a customer, particularly if he has ample funds and the defect in
the drawing of the cheque is obviously his own fault. There is the instance of a customer who
gave definite instructions to his bankers that no cheques were to be returned because of
technical irregularities. Any cheque with a technical defect was sent round to his office and put
right. It was essential to the success of his business, he maintained, that all cheques should be
paid'on the nail'. He was a bookmaker!

A customer is not entitled to serve a countermand of payment at a branch other than
that on which the cheque is drawn. (London and Provincial and South Western Bank Ltd. V.
Frank Bussard 1918).

Death of a Customer
As regards the second circumstance in which the authority of a banker to pay his
customer's cheques is determined, namely, notice of the customer's death, this again is
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expressly laid down in the Bills of Exchange Act to which reference has already been made. It
should be remembered that notice of death is stated to be the determining factor, not the death
itself. Therefore, it follows that the death of a customer does not determine the banker's
authority to pay until he has had notice. Thus cheques paid after the death of the drawer, but
before the bank was aware of his death, can be debited to the account. There is no authority as
to the specific from which the notice of death should take. The notice to the bank may be actual
or constructive, but it would be unwise to act on an unconfirmed rumour. While there is no
duty upon the banker to study the death notices in the press, an announcement in a responsible
newspaper would be considered sufficient notice if read by the banker. According to the late
Sir John Paget "mere rumour would not be sufficient for a banker to act upon, but he could not
safely disregard any fairly reliable information, such, for instance, as an announcement in a
responsible newspaper”.

The notice of death does not affect any cheques which may have been debited to the
deceased's account after his death, but prior to the time when the banker first heard of it or
received notice.

Where the deceased has signed in some official capacity, such as director, secretary,
agent, etc.., notice of his death would not preclude the banker from paying cheques so signed,
the reason being that the deceased is not the customer of the bank.

The authority of an agent to draw cheques for a principal, however, is cancelled by the
death of'the principal.

As regards a joint account, if an account holder, who has signed a cheque with others
on the account, dies, and the account is in credit, the cheque would be paid. If he has signed
alone on the joint account the cheque would not be paid unless confirmed by the survivor or
survivors. If the account is overdrawn or would become overdrawn by payment of the cheque,
it would be necessary to consult the other signatory or signatories as, on a joint account, the
survivors alone are responsible for any overdraft.

The death of an executor does not affect the payment of a cheque signed by him with
another or others, unless the account is in overdraft and the executors are presonally liable.

If a partner has signed cheques on the firms's account and they are not presented until
after his death, they may be paid provided the account is in credit. If, however, the firm's
account was overdrawn or an overdraft would be created by payment of the cheques, and the
banker is to look to the deceased partner's personal estate, then the cheques would not be paid.
Such cheques would be returned with the answer 'partner deceased'. If the deceased is the sole
proprietor of the firm, the account would be treated as if it were a personal account of the
deceased.
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Further Grounds Determining a Banker's Authority to Pay Cheques

In addition to the circumstances which terminate a banker's authority to pay cheques
mentioned in the previous pages, the following are also reasons which preclude a banker form
paying cheques on his customer's account: (1) Notice of the customer's bankruptcy or, in the
case of a limited company, notice of its winding up; (2) Notice of the lunacy of the drawer; (3)
The service upon the banker of a garnishe order; (4) Notice of assignment by the customer of
the credit balance; (5) Reliable knowledge or notice that the customer is committing a breach
of'trust; (6) Notice of any defect in the title of the person presenting the cheque.

Each of these reasons will now be discussed in more detail.

Bankruptcy
When a customer becomes bankrupt, the banker must not pay further cheques - all
money of'the customer belongs to the Trustee in Bankruptcy.

Ifabanker receives notice of the sequestration order, there is no doubt that he would be
negligentif he subsequently paid a cheque drawn by the bankrupt.

In the case of a limited company, the banker's mandate to pay cheques drawn on him
by the company will be determined if the company goes into liquidation.

If the winding up is a voluntary one, the winding up, i.e. the liquidation, is deemed to
commence from the date of the passing of the resolution to wind up voluntarily. If the winding
up is compulsory, the winding up is deemed to commence from the date of the presentation of
the petition upon which the winding up order is made . Where a winding up commences as a
voluntary winding up and an order to wind up under supervision is made subsequently, the
winding up is deemed to have commenced at the time of the passing of the resolution to wind
up voluntarily.

Lunacy

Notice of the lunacy of a customer is another circumstance which determines the
banker's authority to pay cheques. So far as the banker is concerned, the law as regards lunacy
is that a person is sane until he is certified otherwise, and the only time a banker would appear
to be safe in refusing to pay a customer's cheque occurs when the banker has been supplied
with a doctor's certificate that the customer is no longer capable of managing his own affairs or
that he has been removed to a lunatic asylum.

Generally speaking, lunacy operates in the same way as death. Partnership is probably
an exception. A partnership is not dissolved by the lunacy of a partner as it is by the death of a
partner. But so far as the indivudual account holder is concerned the banker must regard his
customer as 'dead' for the period of the lunacy. As in the case of death, the banker would not
allow any operations under a mandate given by his customer.
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Where a customer has been certified as insane or not capable of managing his affairs,
there is no difficulty as his estate will come under the control of the Public Trustee. But
insanity is a hateful word, and many people are reluctant to have any member of their family
certified. Such people usually have the patient removed to a private nursing home and there is
no certification. It may be a border - line case. In such circumstances, the banker must be
largely guided by commonsense and should get in touch with his customer's family or solicitor
regarding the account.

Garnishee Order

A Garnishee Order is an order of the Court in favour of a creditor who has obtained
judgment against a debtor in respect of a debt. When such an order, which has been made
absolute by the Court, is lodged with a banker against the funds of a customer, the banker is
prevented from carrying out his duty to honour his customer's cheques. The important point to
bear in mind about such an order is that it attaches all debts 'owing or accruing due' to the
customer by the banker. Thus the whole of a customer's balance is attached by the order, and
the account must not be interfered with in any way until the order has been satisfied. Any
cheques subsequently presented must be returned unpaid even if issued before the date of the
order, and even if the balance of the account is in excess of the amount garnished. In the case of
a 'Limited Garnishee Order', that is, one which provides for the attachment of a specified
amount only, the bank may safely transfer the amount of the order to a suspense account and
honour cheques to the extent of the balance remaining in the customer's account. Thus bankers
should read carefully the Garnishee notice in order to ascertain whether its application is
limited or not, because it would be possible for a banker to be involved in an action for
damages for the wrongful return of a customer's cheque where the amount available to his
credit was sufficient to meet such a cheque after satisfying a 'Limited Garnishee Order".

Any amounts received for credit of the customer after the service of a Garnishee Order
are not attached by it. Thus a fresh account may be opened for the receipt of subsequent credits
and arrangements may be made to enable to customer to operate on this account.

A Garnishee Order would attach money on deposit repayable on demand, or at call, or
on a fixed date, for in such cases the funds are 'due' or, 'accruing due'.

Trust Accounts, Client's Accounts, etc.

If a Garnishee Order refers to a customer who has several accounts in his own name,
all his accounts should be stopped, even through they are known to be trust accounts or to be
held in a fiduciary capacity. So far as the banker is concerned these accounts represent a debt
due to the customer. In such cases the banker must obey, the Garnishee Order and stop the
accounts, holding the amount to the order of the Court whose duty it is then to decide whether
ornot such moneys are attached in favour of the creditor.
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In Plunkett V. Barclays Bank 1936 this rule was held to apply to a 'Client's' Account'
kept by a solicitor.

Joint Accounts.

The balance on a joint account is not attached by a Garnishee Order affecting one or
more, but not all the joint parties. If X and Y have a joint account with either or both to sign, it
cannot be attached if the Order quotes only one of the parties as the judgement debtor. To
attach a joint account the Order must be in the name of all the joint parties. But an order
specifying two or more judgement debtors will attach the individual accounts conducted by
any one of them.

Uncleared Effects.

The cleared balance only is attached by a Garnishee Order, therefore all uncleared
effects may be regarded as not attached. Actually the total of the uncleared cheques within the
balance owing to the customer on the receipt of the order could be transferred to a new account
opened also for the receipt of fresh credits.

Although it was held in Jones V. Coventry 1909 that uncleared cheques, credited as
cash to an account, were attached because such cheques were being collected by the banker for
himself and not for his customer, this view has probably been upset by the decision in
Underwood Ltd. V. Barclays Bank Ltd. 1924. This case recognized a banker's right to return
cheques drawn against uncleared credits in the absence of a definite undertaking by the
banker to honour cheques drawn against the uncleared effects.

Overdrawn Accounts.

Where an accounts is overdrawn at the date of receipt of the order (as often happens),
then the account is not affected as there are obviously no money's "owing and accruing due" to
the customer.

Partnership Account.

Similar rules apply to partnership accounts as for joint accounts. A Garnishee Order in
the name of the firm attaches the firm account and the private accounts of any of the partners,
but an order in the name of one of the partners only does not attach the firm's account.

Notice of an Assignment by the Customer of the Credit Balance.

A customer may assign the balance at credit of his account. Once notice of the
assignment has been received by the banker he must not pay any cheques presented after
receipt of the notice.




Breach of Trust

Where a banker is aware, from the heading of an account or through other information,
that the money is held by the customer on trust or in a fiduciary capacity, he must refuse to pay
cheques drawn upon such an account if he has any express or constructive information that the
drawer is committing a breach of trust. This does not, of course, mean that the banker must
query every cheque drawn by the customer on the trust account. If a customer happens to have
two accounts, one in his own name and one in a fiduciary capacity, the banker should not allow
transfers from the latter account to the personal account unless he has good reason to know that
they are in order.

Notice of Defectin the Title of the Presenter.

In any case where the paying banker has knowledge that the person presenting a
cheque for payment has no right or title to the instrument, the banker should postpone payment
so0 as to enable him to make enquiries.

Such a position could arise where the drawer or a holder advised the banker of the loss
or theft of an 'order' cheque in an unendorsed state. Such a cheque, if presented for payment,
would bear a forged indorsement and payment should de refused.

In taking this action the banker incurs no liability to the holder as there is no privity of
contract between him and the banker. As regards the drawer, this party could not claim that his
credit was damaged where the banker postponed payment under the above circumstances.

Paymentin Due Course

According to the B/E Act'abill is discharged by payment in due course by or on behalf
of the drawee or acceptor'. 'Payment in due course' means payment made at or after the
maturity of the bill to the holder thereof in good faith and without notice that his title to the bill
is defective'. Thus a cheque is discharged by payment in due course i.e. payment to the holder
in good faith and without notice that his title to the cheque is defective. A 'Holder' is the payee
or endorsee of a cheque who is in possession of it or the bearer thereof and the 'Bearer' is a
person in possession of a cheque which is payable to bearer; a cheque is payable to bearer
which is expressed to be so payable or on which the only or last endorsement is an
endorsement in blank.

Payment of a cheque is complete when the banker pays the presenter over the counter,
or when the presenter is issued with the bank's own cheque or draft, or when entries recording
the payment are made in the books of the banker as between one customer and another, or by
payment on presentation through the Clearing House. But the question may be asked: "What is
the banker's position if he pays away his customer's money to some person who is not a holder
of the cheque, because of the fact that it bears a forged endorsement where the cheque is
payable to order?'
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In the absence of special protection covering this point, it is obvious that a banker
cannot claim - that such a cheque paid under a forged endorsement, has been paid in
accordance with B/E Act. Fortunately for bankers however, this aspect is provided for in the
case of open and crossed 'order' cheques. The provisions of these sections will be dealt with
later on.

We shall now consider the position of the paying banker in respect of the following
types of cheques: (1) Open bearer cheques; (2) Open order cheques; (3) Crossed cheques
payable to bearer; (4) Crossed cheques payable to order.

Payment of 'Open Bearer Cheques'

Where an open bearer cheque is presented for payment the paying banker must pay or
refuse payment at once. The banker incurs no liability in paying (in good faith) to the person
presenting, even if this person has stolen the cheque.

In Charles V. Blackwell 1877, with regard to lost or stolen bearer cheques, it was held
that where a banker paid the bearer of such a cheque, 'he obeyed the mandate of his customer.
The drawer and could charge him accordingly.. and this even though the bearer so paid had no
property in the cheque, but was himself'the thief who had stolen it'.

The payee would have no redress against the banker, neither would he have any claim
against the drawer provided he requested the latter person to pay by cheque. The drawer was
entitled to say to the payee: 'l gave you an instrument which you were willing to take in
satisfaction of your debt if the drawee paid the amount to the bearer and this drawee has
done."

Sir John Paget says: 'Payment in due course by the banker of an uncrossed bearer
cheque to anyone presenting it discharges, not only the banker, but, if the cheque has reached
the payee, discharges the drawer, both as to the cheque and consideration'. Therefore a banker
would be paying in due course as long as he had no notice of the holder's, lack of'title.

Such notice must be actual, as constructive notice is not sufficient where negotiable
instruments are concerned. Furthermore, if any hindrance were placed on the encashment of
open cheques by the banker, the distinction between open and crossed cheques would
disappear.

Again, unless there are grounds for suspecting that there is something wrong, it would
not be considered 'in the ordinary course of business' for bankers to make enquiries before
paying open bears cheques, and, up to date, the Courts have not imposed any such duty on
bankers.
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There are circumstances, however, where a banker would be justified in postponing
payment of a bearer cheque presented for payment. These were envisaged by Lord Halsbury in
Bank of Englandv. Vagliano Bros. 1891 when he said:

"l can well imagine that on a person presenting himself whose appearance and
demeanour was calculated to raise a suspicion that he was not likely to be entrusted with a
valuable document for which he was to receive payment in cash. I should think it would be
extremely probable that, whether the document were a cheque payable to bearer for a large
amount or a bill, the counter clerk and banker alike would hesitate very much before making
payment".

This dictum was quoted with approval in Auchteroni & Co. v. Midland Bank Ltd. 1928
where it was held that a domiciled bill payable to the firm and paid over the counter to their
clerk was effectively discharged by the bank. It was suggested by the judge that if a bill for
large amount was presented by an office boy or a tramp, the bank would be justified in making
enquiries before paying.

Thus in an exceptional case such as where an open cheque is payable to, say, "The
British Bank Ltd. Or Bearer", a banker would be justified in making inquiries before paying
such a cheque to a stranger. Although it is payable to bearer, the banker knows that it is not the
custom for a bank to send a cheque by a stranger for encashment.

Should such an exceptional case arise, payment may be postponed pending inquiries
or pending the drawer's confirmation. So far as the holder is concerned, there is no privity of
contract between him and the banker, and, as regards the drawer, he could not claim that his
credit was damaged if the banker postponed payment under the circumstances.

The same remarks would apply in the case of a cheque payable to a limited company
where the appearance of the presenter or other relevant facts occasion suspicion.

Protection to a Banker Under sec. 65

We have seen that a cheque must be paid in "due course" that is it should be paid to the
holder in good faith and without notice that the holder's title is defective. Now the question
may be asked "What is the paying banker's position where he pays money on a cheque to a
person who ianot a holder because the cheque bears a forged endorsement?"

It will be appreciated that, in the absence of a special protection covering this point, the
banker could not say that the cheque had been paid in 'due course'. For example say an open
cheque payable to "John Smith or order" is presented for payment already endorsed. How is
the banker to know that the endorsement was made by that person? If the banker had to satisfy
himself on such matters, it is obvious that his position would be rather difficult, if not
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impossible. The paying banker cannot be expected to know the signature of every person
through whose hands a cheque may pass and it would be impracticable to require every person
who endorsed a cheque as payee to identify himself as the person named in the cheque.

Section 65.

Fortunately for the banker, however, this problem was recognized early in the

development of the cheque system as is evidenced in the Bills of exchange Act which reads as
follows :
"(1) Where a bill payable to order on demand is drawn on a banker, and the banker on whom it
is drawn pays the bill in good faith and in the ordinary course of business, it is not incumbent
on the banker to show that the endorsement was made by or under the authority of the person
whose endorsement it purports to be, and the banker is deemed to have paid the bill in due
course, although such endorsement has been forged or made without authority".

A Demand bill payable to order and drawn on a banker, can only be a cheque. By virtue
of'this section, it also extends to Banker's Drafts.

This section applies to all cheque whether crossed or uncrossed, but it should be noted
that the Act imposes additional duties on the paying banker in respect of crossed cheque. (See
later)

It should be noted that the endorsement must at least purport to be that of the payee or
endorsee, that is to say, it must be correct in form. It does not protect a banker paying on an
endorsement differing in spelling from that of the person named in the cheque, or otherwise
manifestly irregular. It is the form of endorsement that is all important, it does not matter to the
paying banker whether it is genuine or not. Bankers are often charged with being over cautious
with endorsements but it is realy not their fault at all. The bills of exchange act compels them to
be cautious otherwise they may be involved in certain loss.

Thus if an "order" cheque is presented for payment in an endorsed state and the
endorsement is correct in form and purports to be that of the payee, the banker is protected
against forgery provided he complies with the two conditions laid down in the section, namely
that he pays the cheque in "good faith" and "in the ordinary course of business". If the banker is
unable to comply with these conditions he would lose the protection of the section and would
lose the protection of the section and would be unable to debit his customer's account.

However, we may note here that the act extends the protection to a banker paying an
order cheque to another banker even though the cheque is unendorsed, or is irregularly
endorsed, or has been endorsed without authority. Such a paying banker does not incur any
liability by reason only of a deficient or missing endorsement, and he is deemed to have paid
the cheque in due course.
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The same protection is available to a paying banker who is also the collecting banker,
providedthe amount of the cheque is creditded to an account of a customer.

A paying banker will, however, continue to be responsible for the reqularity of an
endorsement on an order cheque paid over the counter.

Good Faith
A definition of "good faith" is found in the bills of exchange act, as follows :

"A thing is deemed to be done is good faith within the meaning of the act where it is in
fact done honestly whether it is done negligently ornot".

It is generally accepted that bankers always act in good faith i.e. honestly in their
dealings.

Ordinary Course of business.

The second condition namely "Payment in the ordinary course of business", would be
governed by "the usage of trade" i.e. the established practice of bankers generally, and not the
practice of any particular bank.

The following acts would not be in the "ordinary course of business". :

(1) Where a banker pays an "order" cheque bearing an incomplete or irregular
endorsement. (2) Where he pays a cheque, after business hours, bearing a forged endorsement.
Payment, made shortly after a bank closed its doors to a person who had been waiting at the
counter since the time of closure would be "within the ordinary course of business". (Baines V'
National Provincial Bank 1927) (3) Where he pays a crossed cheque over the counter, to a
person other than a banker. If such a cheque had been stolen and the endorsement forged, the
banker would lose the protection of the Act. It has been held that payment may be made in the
ordinary course of business, even though made negligently. (Carpenter Co. v.British Mutual
Banking Co. 1937; Brighton Empire and Eden Syndicate v.London and Country Bank 1904).

From the forgoing remarks it will be seen that the Act affords the Act affords the
paying banker very satisfactory protection should he pay a cheque bearing a forged
endorsement, provided the endorsement is technically correct and apparently in order,
whether it is signed by the payee or not.

Where an open "order" cheque payable to a company and purporting to bear a correct
endorsement, is presented for encasements, the banker is entitled to pay the bearer. Being
endorsed in blank the cheque becomes payable to bearer. This is the legal position. However,
in practice it is unlikely that a banker would pay, to a stranger, such a cheque without first
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making enquiries as he knows that it is the usual practice for cheques so payable to be placed to
the credit of the company named as the payee. (The reader is referred to the remarks relating to
"Payment of open bearer cheques".)

Open "order" cheque Presented for Encashment in an Unendorsed State.

The encashment of this type of cheque raises an interesting problem. For instance, say
acheque payable to "John Brown or order" is presented for payment in an unendorsed state by
aperson claiming to be John Brown, and the teller pushes the cheque back to the presenter and
says "I am unable to cash this cheque until you have endorsed it" or "please endorse the
cheque". If the presenter complies with the request, such a signature although an endorsement
in the literal sense, is not an endorsement in the literal sense, is not an endorsement in the strict
legal sense of the word, and the banker would not obtain the protection of Section 65 if the
endorsement happened to be a forgery. As already pointed out, if the cheque, when presented
for payment, bears a signature which purports to be the endorsement of the payee the bank gets
the protection of the Act even though the signature is a forgery.

The reason for this distinction is to be found in the legal interpretation of the word
"endorsement”. By the B/E Act, "endorsement means endorsement completed by delivery".
"Delivery means transfer of possession, actual or constructive, from one person to another".

Legally, an endorsement is required only when a cheque is negotiated from one person
to another, thus it may be argued that an endorsement is not legally necessary when a cheque is
presented for payment and discharge by the payee himself.

It has been held on more than one occasion that a signature, placed on a cheque by the
presenter at the request of the banker, when the cheque is presented for payment over the
counter is more in the nature of a receipt than an endorsement in the strict legal sence of the
word. (National Bank of South Africa V.Patterson 1909 ; Smith V. Commercial Banking
Company of Sydney 1910).

In the latter case it was held that Section 60 will not protect the paying banker where
the person receiving payment writes the name of the payee on the cheque at the time of
receiving payment, since mere writing of the payee's name on the back of a cheque payable to
"order" does not, without more, constitute such writing an endorsement within the meaning of
the section 60. "It (Section 60) is not any protection to the bank paying immediately to the
wrong person who comes direct for payment, but applies to cases where the bank has to act
upon nothing but what appears to a regular and honest endorsement to the person presenting
the instrument".

From the foregoing it will be seen that there is a limit to the protection afforded a
banker under section 60 which only gives protection in those cases where the bank pays on a
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forged endorsement which purports to be an endorsement in the strict legal sense of the word,
and which was made prior to the presentation for payment. A cheque already endorsed at the
time of presentation, in effect, becomes a "bearer" cheque and payment to the bearer would be
proper payment in "due course".

Where the presenter of an unendorsed cheque claims to be the payee, the banker is
entitled to time in which to satisfy himself as to the identity of the payee.

Notwithstanding the above remarks, it is the recognized practice of bankers, in the
ordinary course of their business, to obtain a signature on these particular cheques and this
practice should not be departed from. It is difficult to see how a banker could be held liable for
refusing payment of a customer's cheque because the payee declined to endorse it in
accordance with the custom of bankers.

In Smithv. Commercial Banking Co. of Sydney 1910, O'Connor J., referring to
the practice ofobtaining a signature when cashing these cheque said:

"In such a case the bank pays because it is satisfied as to the identify of the
payee, and not because itis satisfied as to the genuineness of the endorsement".

Payment of Crossed Cheque.

We have seen that the paying banker is afforded a very satisfactory protection
under Section 60 again the contingency of paying an open "order" cheque, drawn upon
himself, and bearing a forged endorsement. When dealing with the payment of
crossed cheques, however, we find that conditions under which a banker drives
protection are slightly different. These conditions are set out in Section 80 Bills of
Exchange Act, which reads as follows;

"Where the banker on whom a crossed cheque is drawn in good faith and
without and (b) ifis crossed specially, pays it to the banker to whom it is crossed, or his
agent for collection, being a banker, the banker paying the cheque, and, ifthe cheque
has come into the hands of the payee, the drawer shall respectively be entitled to the
same rights and be placed in the same position as if payment of the cheque had been
made to the true owner thereof."

From the above section it will be seen that a crossed cheque (whether payable
to "order" or to "bearer") should be paid by the banker on whom it is drawn , if crossed
generally, only to another banker, if crossed specially, only to the banker whose name
appears in the crossing. In other words, when a banker pays a crossed cheque to
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another banker (or if the cheque is crossed specially, to a particular banker) he need
not trouble himself about the title of the person on whose behalf'the other banker has
presented the cheque, so long as he acts bona fide and without negligence.

Halsbury summaries the effect thus :

"A banker paying a crossed cheque in good faith, without negligence and in
accordance with the crossing, is protected and can debit his customer, notwithstanding
any defect of title in the collecting banker or the person for whom it is collected.

For example, Brown draws a crossed "order" cheque in favor of Smith to whom
he sends it. It is stolen from smith. The thief forges Smith's endorsement and
negotiates the cheque to Jones who pays it into his bank account the drawer's bank
pays the amount of the cheque to the bank, collecting on behelf of Jones. Both the the
banks , if they observe the provisions of Section 86 and 88D respectively, and Brown
will be in the same position as if the cheque had been paid to Smith. But, of course,
Smith can claim against Jones, who has no title to the cheque - the transfer to him being
nullified by the forged endorsement. Thus we see that Section 86 is designed to give
adequate protection to the banker who complies with the requirements of the section.

It should be noted that there is a difference in the conditions imposed upon
a banker in Sections 65 and 86 in order to obtain protection. Section 65 affords
protection to the banker if he pays a cheque "in good faith and in the ordinary course of
business”. Section 86 affords similar protection where the banker pays a crossed
cheque "in good faith and without negligence".

It would appear from these remarks that Section 65 would protect a banker
who pays a cheque in good faith and in the ordinary course of business,
notwithstanding the fact that he has been negligent. As previously pointed out "a
thing is deemed to be done in good faith within the the meaning of the B/E Act where
itis in fact done honestly whether it is done negligently or not". In this connection Sir
John Paget quotes the case. Brighton Empire and Eden Syndiate v. London and
Country Bank. 1904, in which the bank cashed an "order" cheque drawn by the
plaintiffs, on which the enforcement had been forged by a servant of the plaintiffs,
whose handwriting was alleged to be well - known to the bank and which , it was said
that it was negligence in the bank not to recognize. The Lord Chief Justice held that
there was no case, as no want of bona fides was proved against the bank, which was
therefore protected by Section 65.
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A cheque that is crossed either generally or special should only be paid to
another banker. Ifthe banker pays a crossed cheque to anyone other than a banker ora
cheque crossed specially to any banker other than the one to whom it is crossed (or his
agent), he will be liable to the true owner of the cheque for any resultant loss. This is
one of the two exceptions to the general rule that the paying banker is only liable to his
own customer, the drawer. The other exception is where a banker pays a cheque with a
forged endorsement in circumstances where he cannot claim the protection of Section
65, 86 or 88B previously referred to. In this case he will be liable to the true owner for
conversion.

A crossed cheque drawn by one customer in favour of another customer of
the same bank should be credited to the payee's account. The banker in such a case is
not legally justified in paying the payee over the counter. If the banker cashes a crossed
cheque for his payee customer he does so at his own risk. If the payee had received the
cheque as agent or as a trustee and wrongly dealt with the money, the banker having
paid in contravention of the crossing would be liable to true owner.

THE WRONGFUL RETURN OF A CUSTOMER'S CHEQUE

When a banker opens a current account for a customer a contract is entered
into involving certain obligations by the parties concerned.

The banker, among other things, undertakes to honour his customer's
cheques provided they are in order and there are funds available or an overdreft
arranged. Should a banker fail to honour this obligation and return a customer's cheque
by mistake, the customer will have a right of action for breach of contract, which, if
proved, will result in the award of damages against the bank.

Such damages have on occasions been substantial and in the case of
traders or businessmen, this is understandable, for the return of a cheque to a creditor
with an answer indicative of lack of founds may well have serious results on the credit
of the drawer of the cheque. In recent times, there has been a tendency in the case of
private drawers to award nominal damages only, unless special damage or libel is
proved. The trend of recent decisions suggest that in many cases, the banker has more
to fear in defamation than in breach of contract as damages in the former case are
generally greater than in breach of contract irrespective of whether the plainiff is a
trader or a private individual. Thus it will be appreciated that a successful claim for
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libel may enable the private customer to obtain what be cannot obtain in breach of
contract.

A decision given in a New Zealand case in 1958 shows the importance of
exercising great care in giving answers on cheques which are being unpaid. In this
particular case three cheques were returned with the answer "Present Again".
Actually the bank was in error as a credit had been pasted to the wrong account. The
customer sued the bank for breach of contract and also claimed that the bank by
marking the cheques "Present Again" , when there were in fact sufficient funds to
meet them, had committed libel.

In giving judgment the Judge said

"Whatever the words 'Present Again' may imply as to the prospects of
later payment, they merely imported that drawer of the cheque had defaulted in her
obligation to provide for payment. Written words which convey such a meaning must,
to my mind, tend to lower the person in the estimation of right - minded members of
society generally".

His Honour, after finding there had been a libel, added that there was no
evidence of special damage suffered. The bank was ordered to pay 100 for libel and 6
for breach of contractual duty.

There is nothing new in the award of damages to a customer whose credit
has been damaged by the wrongful dishonour of a cheque. Normally, honour, the
action is brought for breach of contract. In this particular case the action also inulded
libel.

A moral may be drawn from this case, for it is possible to visualize
circumstances where the mere return of a cheque might seriously inconvenience a
customer without, however, causing him any actual loss. In such circumstances the
customer might be unsuccessful in obtaining damages against the bank on the
grounds of breach of contract. Butifin returning the cheque the bank gave a libellous
answer, the customer might be able to obtain damages, for libel.

Hence, whenever a cheque is returned, every precaution should be taken to
ensure that the cheque can be properly dishonored. And in addition, it is advisable to
avoid using an answer that might be regarded as libelous, whenever sone less
opprobrious answer would suffice.
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This principal is not a new one. It has, for instance, long been recognised
that if a cheque has been countermanded by a customer, the bank should not give the
answer '"payment stopped" because this might give rise to the impression that the
customer had "ceased payment" or in other words, had become insolvent. Instead it is
better to use the words "payment Countermanded."

Again if a customer has become mentally deranged it would be unwise to
return his cheques with the answer, "Drawer Insane" for the word "Insane" has a
teachical significance which may not be applicable, as where the customer is
suffering merely from a temporary impairment of his faculties. In such a case it is
better to answer "Refer to Drawer" So also it is sometimes said that the answer "No
Account" should not be used when a cheque is drawn by a person who does not appear
to have an account at the bank , for it may subsequently transpire that a mistake has
been made by the staff of the bank, and such an account is in fact held there. Here
again, the answer "Refer to Drawer" is quite satisfactory.

Abanker may be under a duty to return a cheque on account of operation of
the law. Thus if areceiving order has been made against a customer, cheques must be
returned, the answer "Refer to Drawer" being adequate.

If notice of presentation of a bankruptcy petition is received, cheque
should be returned with the answer "Refer to Drawer". If a garnishee order nisi is
served on a banker in circumstances which warrant paying no more from the judgment
debtor's account, cheques may be marked "Refer to Drawer" or "Balance Attached"
(if the order is of the limited variety, reservation of the quoted amount with a sum for
costs will not involve the return of cheque covered by the resultant balance).

It may happen that a cheque is presented for payment before the proceeds
of cheques previously paid in to a meet it are cleared. If there is no express agreement
or no implied agreement in the shape of a course of business to allow drawings against
uncleared effects, a banker is justified in returning marked "Effects not Cleared".
Where a cheque is returned because an overdraft has gone over the arranged figure,
the answer "Exceeds Arrangement" is occasionally seen. This answer is open to
question for it tells the outside world that the customer has been taking
accommodation and has abused the facility provided by the banker. It may, perhaps,
be mentioned also that the answers "Not Sufficient", "Insufficient", "Insufficient
Funds", or "Not provided for" have been criticized as amounting to an unjustifiable

3B



disclosure of the state ofthe customer's account. This is sufficient in itself to render
the answer objectionable, quite apart from the possibility that here again there is a risk
that the answer may turn out to be libelous.

If it is necessary to return a customer's cheque care should be taken to put
an answer thereon which, with due regard to the facts of the case, is least liable to
damage the customer's credit: on the other hand, unnecessarily benign answers
should notbe used ifthe effectis apttomislead the presenter of the cheque.

Whenever possible, therefore, a banker should safeguard himself by
giving a non-committal answer when returning a cheque drawn by a customer. It has
been suggested thatinthe majority of cases "Referto Drawer" is an adequate answer.
The words should, however, be used with discretion. (Cf. Pyke v. Hibernian Bank
1950 and Flack v. London and South Western Bank Ltd. 1915) These words merely
invite the presenter of the cheque to enquire of the drawer as to the reason for
dishonor. This answer clearly indicates that the banker disclaims responsibility for
payment - it avoids the necessity of giving any specific reason for dishonor.

It should be noted that where the words of an answer on areturned cheque
arenot plainly defamatory in their meaning, the test is not what they would convery to
a particular class of person, but what they would suggest to a person of average

intelligence.
(Concluded)
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14. Economy

15. Efficiency

16. Enthusiasm

17. Faith

18. Foresight

Words for successful living
(Continued form last Journal)

foseuid

GBILD, LIWILD, eueNmissT ydlueupmled allwssSlenet HaljsHs
Flbseomil LWSTLHSSHISH6L :

Use of time, money and other resourses that is available in
a way that avoid waste

- O

DT HSWILD

alLwrisener Fpba (pepulevid LD, GhILD, Féd)
Gursiipeupenp lFwid B)evevTosvid GEFub SHe :

The quality of doing things well with no waste of money,
time and energy etc.
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2a55585T[H CFTHs s :

QETNIeL 2_eWILTGLD SelJomes war@aupsFd D660
uHDTFeUDd, e FOUTH Cameen CouerT(HGLOGTD Lo6wT
all(mLILIPLD

A strong feeling of excitement and interest in some thing
and a desire to become involed in it.

D HLpllsms

AFEUTEFLD :
QHEUT LG DIELVSI ST LEG) 2_6iT6N 6UEVIGUTEN BLOLIGENS
Strong belief in some body or in some thing
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2 emibsdibel SISHCsHU HILOIGD uHDD :

The ability to predict what is likely to happen and to use
this to prepare for the future.
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19.

20.

21

22.

23.

24.

25.

26.

Honesty

Independence

. Industry

Initiative

Intelligence

Judgement

Loyalty

Nobility
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LODDEUTHEHLESITEN CBTHEBHE TRIBESMEILD Liped
QaTeTugSID 2 _6wTenLOMWILLD FFIWITES SH65TenLOEHUILLD
BMLULNGSSH60 :

Sincere, genuine and truthful in dealing with others.

L ESBBID :

whpeufseilsd srSUITTSElEN6L :

2_RISET uTLHATENEITULD (LpLgeysHensmuid oD 2 seilullsl
SWLOSSHIECBTHTEHLD S :

The ability to organize your own life, make your own
decision etc without needing help from othrs.

I 2MGHLD :

BYOTS 2_DPSHEGLD SDei :

The quality of working hard :

. ewaullflunrs @ CFwemed STbLIGELD Sme :

The ability to decide, start and act at his own :

: mlewT Siley

LS| BILLb :

Uflbgl Qersirepid, sppPlub FbSlb@d Hpe

The ability to learn, understand and think in a logical way
about things.

: Slpewmuley :

Qb Sl wid GPST BHSSIS CBTETEHLD DisHevg Siley
yeunmest (1pge] GiFuwiubd ,mHmed
The ability to form opinion or to make suitable decision

D elgeuUTELD :

BLL 60605 CaTaTenaseled TDTS(HEEHETD Seitenio :
The quality of being faithful in your support to some body
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D ST (HWILD :

QumBgIeTTayb, LfleyetyFfuyb, QLI(HHSETENLOWLD LOHDEUTEET
GUITHOILITITL (LD (& ETTRISEHLOT GLD.

Having fine personal qualities that people admire such as
courage, honesty and care for others.

K.Jeyaratnam
Former Principal, Technical College,

Former Director. Dept of Technical Education & Training.
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Reminiscences Bank of Ceylon

Northern Province
The banking activities of the Northern Province were affected since the
year 1979 on account of bank robberies taking place. Following an
armed robbery at Neervely in December 1978 of the cash transport van
of People's Bank, a decision was taken to close down all Agrarian service Centre

branches. The existing accounts of the closed branches were transferred to the nearby
main branches. This imposed a severe strain on the staff as well as serious
inconvenience to the customers.

The Indo Ceylon agreement signed on 29" July 1987 provided for the presence
of an Indian Peace keeping military contingent to guarantee and enforce cessation of
hostilities, if and when required. The IPKF ensured smooth functioning of banking
activities in the North. They assisted the banks in the transport of cash from Colombo
to Jaffna and within the peninsula. In Jaffna District, generally, a safe was kept at the
nearby IPKF camp for security reasons and cash was lodged there. Daily we were
compelled to make two trips to the nearby camp.

As from 26" September, 1987, the war started between the IPKF and the
Liberation Tigers of Tamil Eelam. Specific instructions were given by the LTTE to all
Government Departments and Banks in the peninsula to perform public functions only
for three days a week. Due to fear of life and dire consequences, every one abided by
the rule till such time rebel groups opposed to the LTTE took up arms against us. The
staff members were in a real dilemma as to what course of action to be taken. In this
regard, to quote one incident, the entire staff of our Manipay Branch were detained by
the IPKF overnight. By the intervention of Mr. S.Ariyaratnam, Area Manager, Jaffna,
the staff were later released. The writer and Mr. S.Kulasegaram, Junior Security
Officer were traveling to Manthigai - Point Pedro Branch with the IPKF escort to
collect cash and we were shot at. We escaped life miraculously. Mr. S.Mahalingam,
Manager of our Point Pedro Branch had to face death threat from opponent groups on
two or three occasions and escaped life as he failed to open the Branch on Mondays
and Fridays due to life threat from the LTTE.

Mr.K.Kanesamoorthy was the Area Manager during the years 1988 to 1994.
The staff worked under this critical situation without even the basic necessities of life
such as food, medical facilities, transport and communication.
Mr.K.Balasubramaniam, operations officer attached to Area office, Jaffna, used to
cycle a distance of about 60km from Point Petro to Jaffna and back, after the war
commenced in June, 1990.
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The government allocated a huge sum of money as resettlement package. The
resettlement allowance was allocated on a family basis and comprised of a settling-in
allowance 0f Rs.2000/=and a productivity grant of Rs.5000/=. These allowances were
mainly paid through our branches.

Nelliyady Branch was adjudged as the best branch in the Northern Province
for the year 1990 and a special trophy was awarded to the Branch at a function held in
Colombo. Mr. K.Kaneshamoorthy, Area Manager handed over the trophy to
Mr.C.Nadarajalingam, Manager and gave away the certificates to the employees of
the Nelliyady Branch at a function.

Veteran banker Mr. B.J.Vincent, Asst.General Manager, Northern Province
retired in January, 1992. He held this position for almost four years. His managerial
style had been unique that he had won the hearts of those who served directly and
indirectly leading to achieving the objectives. Mr. Muthumany Kanagaratnam,
Operations Manager took over the mantle.

Presidential Mobile service was organized by the Vavuniya Kachcheri in the
year 1992. His Excellency President Premadasa visited the Bank's stall and disbursed
loans. Subsequently loans under various schemes were disbursed at Vavuniya
Branch.

In April, 1992, our Manipay Branch had a special stall at the famous
Maruthady Vinayagar temple during the festival season and mobilized a sum of
Rs.6.1M and around 500 accounts were opened.

Under the guidance of Mrs. K. Thurrairajah, Chief Manageress, Jaffna Super
Grade Branch, a special stall was established at Nallur Kandaswany Temple during the
festival season in August 1992. Kantha Ran Ginum Scheme was first introduced to the
north. Mr. K.Manicavasagar, Goverment Agent, Jaffna, addressed the gathering. A
sum of Rs. 7. IM was mobilized by the special stall.

Jaffna Super Grade Branch celebrated its Golden Jubilee on 2™ February,
1995. This was the first branch in Northern Province and 5" Branch of Bank of
Ceylon. Mr. C.Loganathan was the first Manager who became the first Ceylonese
General Manager of the Bank of Ceylon. To commemorate the occasion, a well -
attended function graced by religious dignitaries, well - wishers, staff members and
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special invitees was held in Jaffna. The souvenir that was published to mark the
occasion was unique in that it was the first time that such a souvenir had been brought
out by a branch in the Northern Province. The staff and management donated medical
equipments worth Rs.150,000/= to the Teaching Hospital, Jaffna, 5 three wheel cycles
and artificial limbs to the disabled, chests of drawers for the use of the in mates of the
Thirunelvely Saiva Sirar [llam and sports equipments for the use of the Kaithady Saiva
[llam.

Jaffna, normally a vibrant city with a teeming population was all but deserted
when the army marched in October 1995 following "Operation Riviresa 1" after
routing the LTTE who had allegedly forced residents to flee from Jaffna and
Valigamam Divisions across the picturesque Jaffna lagoon to the main land. The
residents estimated to be around 200,000 were displaced and were compelled to take
temporary shelter in Vadamaradchchy and Thenmaradchchy areas. That was a mass
exodus of people that took place overnight from the entire Valigamam divisions and
Jaffnato Vadamaradchchy and Thenmaradchchy.

The Bank's branches and employees were no exception to this human tragedy.
There were no communication facilities to contact the Head Office to get instructions.
Mr.Shanmugasunderam, Area Manager, Jaffna and Mrs.K.Thurairajah, Chief
Manageress, Jaffna Super Grade Branch took a strategic decision to shift the Branches
to Vadamaradchchy and Thenmaradchchy areas. Branch Managers
Ms.K.Balasubramaniam, V.Iyamperumal, T.Thangeswaran, N. Sooriyanathan,
B.A. Arumainayagam, other senior officers and members of staff assisted them to
implement the decision. Mr. N.Sivaratnam, Assistant Manager, attached to Point
Pedro Branch arranged the necessary furniture for the smooth functioning of Jaffna
Super Grade Branch and other branches. He also assisted in arranging
accommodation to several staff members. The only mode of communication with
Head Office was through the "Care International" Radio and that too was just once a
week.

Jaffna Super Grade Branch functioned at the Point Pedro Branch premises.
They had an Extension Office at Chavakachcheri. Kankesanthuri Branch functioned
at Chavakachcheri Branch premises. Jaffna Second Branch and Kayts Branch were
functioning at Meesalai Agrarian Services Center premises. Chunnakam Branch,
Manipay Branch and Area Office were functioning at a private building at
Chavakachcheri. In the meantime, a Third Jaffna City Branch was opened in Jaffna
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Town and was functioning at the Hospital Road bank premises. A branch of the Bank
was opened at Karainagar to service the Navy personnel. There was no access to this
Branch from Jaffna and staff from Colombo who came by ship manned the branch.

The Manager of our Chavakachcheri Branch Mr. C. Nadarajalingam assisted
the branches by delivering the necessary stationery, equipment etc. The staff who were
displaced were paid a small advance at the Branch. When there was a shortage of
liquid cash, Bank Pay Orders were issued to customers who in turn en cashed the Pay
orders at shops for a small commission. This is popularly known as "Pay Order
Banking" which was practiced by the banks in the Northen Province since 1989.
Mr.Balasubramaniam, the then Operations Officer ran the administration of the Area
Office as the Area Manager. Mr. M.Shanmugusunderam was to retire soon and had
also been displaced with the family.

The army captured Chavakachcheri and Kodikamam in the Thenmaradchchy
Division of the peninsula in April 1996. Following security operation "Riviresa 3", the
government forces reached the port town of point pedro on 16th May 1996, thus
bringing almost the entire peninsula under the control of the government forces.

Tens of thousands of people who had fled from Valigamam Divisions and
Jaftna in the wake of previous "Operation Riviresa [" in October 1995 began to trek
back in large numbers. Bank of Ceylon Branches that were temporarily functioning at
Point Pedro and Chavakachcheri were also shifted back to their original locations save
for Chunakam, Manipay and Kayts Branches. Around 50% of the staff returned to the
Bank for duty. Banks in the region were re-opened for business. Karainagar Branch
was also brought within the purview of the Area Office, Jaftha.

Two storeyed building for bachelors quarters put up by the management in
Vavuniya was declared open by the Honourable Speaker Mr. K.B.Ratnayake at an
auspicious time on 26" June 1996.

Mr. C.N.Navaratnarajah, former Manager of our Manipay Branch completed
the Final Examination of the Institute of Bankers at the age of 58. This illustrates a
good example to our younger generation of bankers that neither the job nor studies
need to be compromised but that one can complement each other. Where there is a will,
there is a way and age is no barrier. And it goes as, " There is only one time for
marriage but a lifetime for studies".
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Our Kayts Branch was opened on 16" March, 1971 at the Customs Building.
The first Manager was Mr.S.Nadarajah, who later rose to the position of Assistant
General Manager. Mr.Arumainayagam was in charge of the branch since 1986 for a
period of almost 11 years. During this period, the branch had witnessed the highest
number of displacements, relocations and functioned at Karampon, Suruvil,
Naranthanai, Jaffna Second Branch Premises, Meesalai Agraian Services Centre
premises and again at Jaffna Second Branch premises. Mr.Arumainayagam and his
devoted team of officers who had risked their lives not once or twice but on several
occasions to remove and save the valuable documents, books of records and ledgers to
safe places will definitely be remembered for ever. The branch has been functioning at
Velanai since 15th September 1996 with an extension office at Kayts proper.

Consequent to security operations code named "Sathjeya" commencing on
May 13, 1997, our Kilinochchi Branch was relocated at Wannerikulam, a small village
around 40km from A9 highway. The Branch was housed in Irrigation Department
Labourers lines. Due to the commitment of Mr.S.Periadurai, Manager,
Mr.T.A.Gopalachandranayagan, Executive Officer and other members of staff,
records, files, machineries, furniture and fittings were transported to Wannerikulam.
This exercise was carried out at the great risk of the lives of the staff members
concerned. Due to difficulties in transport at the crucial hour, seven safes belonging to
the branch could not be removed from the town premises. Consequently the branch
was functioning without a safe. At the end of the business day, balance cash, though
not a big amount was put in a pillow cover and locked up in a filing cabinet. However,
this practice was rectified in two or three months time with the transport of a safe
from our Mankulam Branch.

Mr. N.Sivan, Operations Manager, Northern Province retired from service on
12" June 1998. As Area Manager, Wanni, he had the difficult task of coordinating the
activities of the branches in the uncleared area viz. Kilinochchi, Mankulam and
Mullaitivu. Vavuniya and Mannar Branchs were also under his purview. There were
occasions when he had visited the branches in the uncleared area in a push bicycle
covering a distance of 50 to 60 miles to ensure smooth flow of work in the Branches.

Mr.V.Thillainathan, Chief Manager, Jaffna Super grade Branch retired from
service on 22" August, 1998. He is fondly known among his friends as "Comrade
Thillai". He was the most sought after defence officer by the members to defend their
disciplinary cases. From 1974 - 1976 he was the Vice President of the Ceylon Bank
Employees Union.
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The Asst. General Manager (NP) Mr.K.Kanagaratnam retired from service on
11" November, 1998 after 39 years of meritorious service. He assumed duties as
Assistant General Manger, Northern Province in 1995. That was the start of the most
turbulent period that the Jaffna peminsula underwent. He managed the Northern
province excellently.

Mr.N.Thangarajah, former Manager of our Chunnakum Branch and
Operations Managr (E.P) passed away in the year 1999.

Ran Surekum Naya Seva was inaugurated at Jaffna Super Grade Branch on 7th
March, 2001, by the Assistant General Manager (N.P).

Central Training Institute hand in hand with the Northern Province Office
organized a training programme on "Awareness of Computers" and "Managing
Change" to the staff of the Jaffna District. Training programme on "Computers
awareness" was inaugurated with the lighting of the traditional oil lamp by the Chief
Guest Major General Gamini Jayasundera. Mr.B.A.Arumainayagam, Area Manager,
delivered the welcome address. The Asst.General Manager Mrs.I.P.Ratnathurai, in her
address stressed the importance of gaining knowledge in information technology. The
Operations Manager Mr.K.Balasubramaniam explained the difficulties in bringing
down the IT equipments from Colombo to Jaftna and the timely assistance provided
by Mr.W.D.L.B. Abeywardene, Senior District Security Officer Northern province.
Mr.B.M.Premaratne was the resource person and he devoted the entire time for the
benefit of the participants. The training programme on "Managing Change "was held
at the University of Jaffna on 9th, 10th and 11th March 2001. Mrs.Thurairajah, AGM
(Training), who graced the occasion in her address advised the participants to make
best use of the opportunity for training. The resource persons were Ms.A.R.Ahamed
Nawaz, Mr.K.Balasubramanim and Mr.K. Vignarajah.

Mr.B.A.C.Femando, DGM Restructuring, Mr.K.Sivanathan, AGM, 2"
Corporate Brnch and Mr.J.Rajendra, AGM Treasury visited Jaffna to conduct a
training programme on Restructuring, Recovery, Rescheduling, Treasury and
International Operations. Mrs.I.P.Rathnathurai, AGM (N.P) coordinated the
programme and this was considered an immense success.

Mrs. I.P.Ratnathurai, our Asst. General manager, retired from service in the
year 2001, after almost 30 long years of service. Mrs. Ratnathurai won the hearts of
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each and every member of the staff attached to the various offices and branches in the
North and Head Office where she had spent the greater part of her career.

As part of a deposit mobilization campaign a special stall was put up by our
Manipay Branch during the annual festival season at Suthumalai Amman Temple
during the period 3rd to 5" June, 2001. The stall was managed by Mr.Ledchumana
Sarma, Executive Officer and other members of our staff. A sum of R.s.4.1 m was
mobilized during the festive season.

Mr.M.Palasingam, former Manager of our Chunnakam Branch and Acting
Operations Manager (N.P) was the Chief Guest at the inauguration ceremony of the
NRFC Unit at our Chunnakam Branch on 13" July 2001. NRFC Unit was inaugurated
at our Point Pedro Branch on 01" August 2001 by Mr. B.A.Arumainayagam, Area
Manager. Mr. A.T.A.Thevarajah, Manager and the staff participated.

A Special Stall was set up during the period 6th August to 20™ August, 2001,
during the Nallur Kandaswany Temple festival season. It is an accepted axiom of the
Tamils that one should not live in a place where there is no Temple. The Special Stall
was inaugurated by Mr.Ramalingam, Special Commissioner, Jaffna Muncipal
Council. The Chief Manager Mr.C.Nadarajlingam, Area Manager Mr.
B.A.Arunmainayagam, were also present. A sum of Rs.8.4m was mobilized. Mr.K.
Sivarajah Sarma coordinated the activities of the stall. On the last day a special draw
was held and prizes distributed to the winners.

"Saturday Banking" that no other Bank has introduced in Jaffna was
ceremonially inaugurated at the Jaffna Super Grade Branch by the province AGM
Mrs.K.Thurairajah on 6" October, 2001.

Contd....
K.Ulaganathan,
Retired Operations Manager
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Our sincere thanks to...

% The A.G.M (NP) Mr. S. N. Manikkasinghe for

a. Sending the blessing message and extending his co-operation
during his tenure as Operations Manager.

b. Mr B.Nanthakumar who has been the A.G.M (NP) up to April
2015for assisting us in many ways and giving permission to hold
our Annual General Meeting at the auditorium of his office and
also financially helping by way of BOC product advertisement.

% Our special thanks to Mr.K.P.Anandanadesan A.G.M (EP) and
Mr. Roy Jeyakumar, Manager City Branch BOC Vavuniya for
distributing and disseminating our messages through our
magazines in Eastern Province and Wanni District.

«»» All our committee members, Area co-ordinators and the Editorial
committee members for their untiring support. Special thanks go to
Mr M.Richard our committee member for providing us transport to
attend the demonstrations held in Colombo in December 2014.

¢ The Branch Managers and staff who have sent us various photo
graphs of events to be included in this magazine.

¢ The authors who have contributed articles for publication.

% The "Gruru Printers" Thirunelvely for providing their continuous
service by printing the magazines in time.

Thanking all of you who have directly or
indirectly involved in our activities.
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